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Premium Installment 


Payment Plans Are 
Flayed By Agents 


NAIA Board Directs Strong State- 
ment to Commissioners, Rating 
and Company Organizations 


WANT TERM RULE INTACT 








| Debate Is Keen; Osgood Holds 


Plan Was of Agency Origin; 
Barry Supports Condemnation 





By Epwin N. Eacer 
Chicago, Sept. 20—In a highly dra- 
matic session last night the National 
Association of Insurance Agents’ board 
of state directors adopted a statement 
of principles condemning present and 
contemplated premium installment pay- 
ment plans on term fire insurance. While 
there was a sharp division of opinion 
and lengthy debate in which two com- 
pany executives participated during the 
three-hour session, the final vote by 
states was 32 in favor of the statement, 
14 opposed and three states not voting. 
The total of 49 votes is reached as the 
District of Columbia has a vote in addi- 
tion to each of the 48 states. 

This momentous decision was reached 
at the end of the first day of the 53rd 
annual convention being held this week 
at the Hotel Stevens here. Attendance 
is large and there is little question but 
that last night’s directors’ meeting was 
the best attended gathering of that body 
since it was established here a few years 
ago. 

Attempt to Sidestep Issue 


Many hundreds of agents, company 
executives and fieldmen were present to 
watch progress of the debate on the 
question of whether the National As- 
sociation would condemn or _ sidestep 
the installment payment issue. An at- 
tempt to sidestep through a motion to 
table the proposal was overwhelmingly 
defeated. 

Following is the full text of the state- 
ment as adopted by the National Board 
of State Directors: 

“The National Association of Insur- 
ance Agents in convention assembled at 


(Continued on Page 34) 
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Staying In Character 


J. Harrie Hogan, Jr., of the Penn Mutual’s Rasmussen Agency 


of Newark: 


“IT came to the conclusion in the beginning that if I ever ex- 
pected to make a go of this business it would be absolutely neces- 
sary for me to be just my natural self and not try to imitate various 
agents and their procedure. Certainly there were some people 
who liked me for what I was and it was up to me to find out what 
caused them to like me, then try to improve myself in that 
direction. 

“T believe that I am by nature a friendly person who enjoys 
to the utmost the many contacts and friendships that have been 
formed with people of all walks of life over a period of years and 
not infrequently their problems are of extreme concern to me. 


“If I could convey to the people on whom I called a real 
sincerity of purpose with a true desire to be helpful and friendly, 
whether or not a sale could be made, it should prove a turning 
point in my work. 


“Working in a small community seems to offer greater oppor- 
tunity for getting acquainted with people in a most natural way.” 


THE PENN MUTUAL LIFE INSURANCE °CO. 


MALCOLM ADAM 


President 


INDEPENDENCE SQUARE, PHILADELPHIA 





$5.00 a Year; 25c. per Copy 


mene 


Welfare State Wears 
Mask of Insurance, 
Says Senator Taft 








Disguised Tax Masquerading as In- 
surance a Device to Extend 
Government Control 


SEES INSURANCE AS VITAL 


Ohio Senator Praises Agency Sys- 
tem Before National Ass’n of 
Life Underwriters 





Current so-called government welfare 
proposals masquerading under the name 
of insurance to capitalize on the Ameri- 
can peoples’ belief in the insurance prin- 
ciple are not insurance at all but a 
disguised tax, Senator Robert A. Taft 
told the convention of the National As- 
sociation of Life Underwriters during the 
American College Hour at Cincinnati 
last Friday. “The principle of insurance 
has become so popular that the process 
by which the state proposes to furnish 
free services to all its people has tried 
to steal the name of insurance. It is 
the levying of a tax to provide an in- 
creased government activity giving free 
service to all the people of the country,” 
he said. 


Welfare State vs Insurance 


Senator Taft went on to say that the 
function of insurance is vital to the pres- 
ervation of liberty. “The substitution of 
a welfare state. for insurance simply 
means the elimination of saving unless 
the government itself is going to take 
over by investment the ownership of all 
industries, which means a_ socialistic 
state.” He pointed out that under old 
age Social Security there could be no 
real reserve. A reserve under that sys- 
tem based on actuarial principles would 
soon have grown to such huge propor- 
tions that it would absorb all the in- 
dustries in the United States. The so- 
called reserve, if invested in property 
or stocks and bonds representing prop- 
erty, had to be invested in government 
bonds. That meant that the cash paid 
in was promptly spent by the govern- 
ment, which puts its IOU in the till. 
“Once the entire nation is involved in 
such a fund there is no longer any 
saving, nor is there any reserve,” he 
said. 

Agency System Justified 

The process of saving is essential 
the success of a free economic system, 
said Senator Taft, continuing: “The jus- 
tification for the agency system, which 
is such a feature of our life insurance 


(Continued on Page 17) 
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ALBANY 
ATLANTA 
BALTIMORE 
BANGOR 
BOSTON 


BRADFORD 
BROOKLYN 
BUFFALO 
BURLINGTON 
CHICAGO 


CINCINNATI 
CLEVELAND 
COLUMBUS 
DALLAS 
DAVENPORT 
DAYTON 
DETROIT 
GREENSBORO 
HARRISBURG 
HARTFORD 
HOUSTON 
INDIANAPOLIS 
KANSAS CITY 
KNOXVILLE 
LOS ANGELES 
LOUISVILLE 
MANCHESTER 


Edmund J. Moore, C.L.U. 
Charles G. Bethea, C.L.U. 


Harry I. Warren 

Arthur G. Eaton 
George M. C. Goodwin 
Reginald D. Wells 
William D. Mackowski 
Harold Cole 

John Pennington 
Harold C. Avery 
Associated Agencies, Inc. 
Raymond W. Frank 
Nothhelfer & Leck 

Lee B. Scheuer 

W. Allen Beam, C.L.U. 
H. D. Taylor 

Stanley E. Martin 
Walter S. Hayes 
Maxwell F. Ettlinger 
Harry J. Altick, C.L.U. 
William B. McGlamery 
Paul C. Snyder 

Louis D. Benson 
Charles F. Hanson, C.L.U. 
Ross M. Halgren, C.L.U. 
Gerald J. Wright 

T. F. Hazen 


Harold W Dougher, C.L.U 


Hertzman & Hertzman 
Frederick E. Johnston 


How true! Were it not for the persistent efforts of field 
underwriters, family after family would be financially 
vulnerable. 

We are proud of our field force and of the high standard 
of leadership maintained by our sixty General Agents listed 
. men with prestige... 
. generous to their community. 
Creators of family security from coast to coast, they are 
good people to know better. 


below... 
devoted to their work . . 


men of calibre. . 























NEWARK 
NEW HAVEN 
NEW YORK 


OMAHA 
PHILADELPHIA 
PITTSBURGH 
PORTLAND, MAINE 
PORTLAND, OREGON 
PROVIDENCE 
RICHMOND 
ROCHESTER 

SAN ANTONIO 
SAN FRANCISCO 
SEATTLE 
SPRINGFIELD, ILL. 
SPRINGFIELD, MASS. 
ST. LOUIS 

ST. PAUL 
STAMFORD 
SYRACUSE 

TAMPA 

TOLEDO 
WASHINGTON 
WORCESTER 


MEMPHIS 
MINNEAPOLIS 


Jeff Gros 

Roy A. Lathrop 

Carl R. Litsheim 

John W. Wood, C.L.U. 
Robert C. Mix 

Louis A. Cerf, Jr. 
Timothy W. Foley 

The Julius Selling Agency 
Gerald H. Young, C.L.U. 
Arthur Jennings Hanson 
McKenzie & Obendorfer 
G. Harold Moore, C.L.U 
William Daley 

Donald P. Vernier 
Edmund F Carey 
Benjamin Cottrell 

W Russell Forth, C.L.U. 
Barney T. Matteson, C.L.U 
Harold Stribling 

Charles F Reimers, Jr 

H. Drew Lapp 

Frederick W. Joslin 
William H. Van Sickler 
O. G. Holmer 

Donald T. Bowlend 
Elmer L. Beesley 

John M. Hammer 

O. M. McGee, C.L.U. 
Chester R. Jones, C.L.U 
Benjamin W. Ayres 
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Malcolm Adam, Penn Mutual President 
An Authority On Insurance Operations 


William W. Bodine, as Chairman of the Board, is Chief Financial Officer; 
Herbert Adam, Elected Vice President, Well Known in Investment Field 


As reported briefly in The Eastern 
Underwriter last week, trustees of Penn 
Mutual Life of Philadelphia on Septem- 
ber 14 elected Malcolm Adam as presi- 
dent of the company to succeed John A. 
Stevenson died recently. He _ be- 
came the chief executive officer of the 
company. Mr. Adam has been vice presi- 
dent in charge of insurance operations 
since 1937 and a trustee since 1946. 

At the same time the board elected 
William W. Bodine, who has been fi- 
nancial vice president since 1943 and 
to be 


who 


member of the board since 1931, 
chairman of the board to continue to 
have general supervision of the invest- 
ment and banking operations of the 
company. 

Herbert Adam, who has been in charge 
of mortgage loans and real estate as 
second vice president, was elected vice 
president. 


Malcolm Adam’s Career 


Associated with the company since 
1911, Mr. Adam recently celebrated his 
38th anniversary. In the applications 


and death claims department where he 
began, 
ant supervisor, 
supervisor. 


he served successively as assist- 
associate supervisor and 
In 1930 he was appointed 


HERBERT ADAM 


istant vice president in charge of 
under Twriting. Seven years later he was 
elected vice president of the company. 
He was elected a member of the Board 

i Trustees in 1946. 

_Mr. Adam is recognized as an author- 

n underwriting and mortality ex- 
nence. He is a “founder and former 
president of the Home Office Life Un- 
lerwriters Association. 
_ Born in Philadelphia, he was gradu- 
ted from Temple University Law 
hool. For a number of years he served 
on the faculty of Temple as professor 
ot insurance law. He was admitted to 
the Pennsylvania Bar in 1920. 

Active in Navy affairs, he is a former 
regic mal vice president of the Navy 
League of the United States and during 

he recent war he served as secretary 
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WILLIAM W. BODINE 


of the Citizen’s 
for the Fourth Naval District. A veteran, 
he served in the U. S. Army in the first 
World War. 

Mr. Adam is a director of 
Fidelity-Philadelphia Trust Co. 
former trustee of Temple University. 

William W. Bodine’s Career 

William W. Bodine has a _ national 


and 


Enrollment Committee 


the 





MALCOLM ADAM 


reputation as an outstz anding utilities and 
financial authority. Born in Philadelphia, 
he was educated at Episcopal Academy, 
St. Paul’s School and Harvard Uni- 
versity. He also studied abroad and in 
1914 was graduated from the Law School 
of the University of Pennsylvania. He 
began his career with the law firm of 
Morgan, Lewis and Bockius. Later he 





Gifts Honoring Leaders Marked 
Annual Dinner of American College 


several former and 
present distinguished leaders of the 
American College of Life Underwriters 
were announced at the annual dinner of 
the Board of Trustees in Cincinnati, 
Ohio, September 13. 

Those honored by gifts were Julian S. 
Myrick, New York, chairman of the 
board of trustees; Ernest J. Clark, Bal- 
timore, an incorporator of the college, a 
former president and board chairman; 
and the late Edward A. Woods, Pitts- 
burgh, first president of the college. 

Joseph H. Reese, a director of the 
college, and home office general agent 
of Penn Mutual Life, gave an illustrated 
talk, showing color slides of the new 
home of the college in Philadelphia and 
its furnishings. 

The officers and directors of Mutual 
Life of New York, of which Mr. Myrick 
was a vice president until his recent re- 
tirement, made a gift of a portrait of 
Mr. Myrick to be placed in the new 
board room of the college. Roger Hull, 
agency vice president of Mutual Life, 
made the presentation. Also in honor 
of Mr. Myrick was the gift of the fur- 
nishings of the board room. This gift 
was made by the trustees of the Ameri- 
can College and the directors of the 
Rnacician Society of Chartered Life Un- 
derwriters, and the Boston Chapter of 
the American Society of Chartered Life 
Underwriters. 


Gifts in honor of 


A portrait of Mr. Clark was received 
by Mr. Reese as chairman of the col- 
lege building committee. The portrait is 
to be placed in the staircase balcony. 

A valuable collection of ivory works 
of art was presented to the college by 


Mrs. Alexander C. Robinson III, Se- 
wickley, Penna., in honor of her father, 
the late Edward A. Woods, Pittsburgh, 


Gest president of the American College, 
and selections from the vast collection 
will be on display in glass cases in the 
entrance lobby of the college building. 

Henry Russell, Los Angeles, 
gift of the furnishings of the 
lobby in honor of his father, 
the late John Newton Russell, Pacific 
Mutual, Los Angeles, former trustee of 
the college and a past president of the 
National Association of Life Underwrit- 
ers. Suitable wall plaques for each gift 


John 
made a 
entrance 


were presented by Mr. Reese. 
Dr. S. S. Huebner received the gifts 
on behalf of the college and expressed 


appreciation to the donors. 

Mr. Myrick, who served as 
of the trustees dinner, was also pre- 
sented with a leather-bound gift book 
containing a record of his career in the 
development of the American College 
photos of the new home of the colleg 
and the signatures of the donors of the 
gifts in his honor. 

At the annual meeting of the 


chairman 


trustees 


joined the United Gas Improvement Co., 
advancing in 24 years from attorney to 
president, a post he held until 1943 when 
he became chairman of the executive 
committee. In that year he was elected 
financial vice president of Penn Mu- 
tual Life. He has been a member of 
the Penn Mutual board of trustees since 
1931 and served on the finance commit- 
tee for a number of years. 

Active in civic affairs, he serves as 
president of the Community Chest of 
Philadelphia and as chairman of the 
board of the Pennsylvania Economy 
League. He was recently appointed by 
Governor Duff to serve as a member of 
the board of trustees of the Philadelphia 
State (Byberry) Hospital. 

He serves as director in many _impor- 
tant organizations including the National 
Industrial Conference Board, American 
Arbitration Association, Pennsylvania 
Fire Insurance Co., Colonial Assurance 
Co., Western Saving Fund Society, 
Rohm & Haas Co., Warner Co. and 
Lehigh Coal & Navigation Co. 

He is vice president and trustee of 
Episcopal Academy; a member of the 
executive committee of the Boy Scouts 
of America, Valley Forge Council and 
director of the Bryn Mawr Hospital, 
Y.M.C.A. and various trade and economic 
associations. 

He is also a member of the advisory 
committee of the Joint Investment Re- 
search Committee of American Life Con- 
vention and Life Insurance Association 
of America, which is presently conduct- 
ing a study of capital markets. 

A veteran of the first World War, he 
has had 28 years of military service. He 
was captain in the Rainbow Division 
and was made a Chevalier of the French 
Legion of Honor. 


Herbert Adam’s Career 


Herbert Adam has been with Penn 
Mutual Life for 35 years. Born in 
Philadelphia, he was graduated from 


Temple University Law School. Later he 
served on the Temple faculty for six 
years as professor of insurance law. 
Since joining the company in 1914, he 
has won wide recognition in the fields of 
housing, mortgages and real estate. 

He is past president of the Phila- 
delphia Mortgage Bankers Association; 
a member of the Industrial Develop- 
ment Committee of the Philadelphia 
Chamber of Commerce and a member of 
the committee for the Thomas S. Gates 
Memorial Pavilion of the University of 
Pennsylvania Medical School. He also 
served as a trustee and chairman of the 
property committee of the Lankenau 
Hospital. 

Mr. Adam serves as director of the 
Land Title Bank and Trust Co. and the 
Philadelphia Housing Association. 





of the American College of Life Under- 
writers on September 13, which preceded 
the trustee dinner, the board pues 
memorial resolutions in honor of thr 
members who died during the past year. 
Those honored were William M. Duff, 
Equitable Society, Pittsburgh, vice chair- 
man of the board; O. 2 Arnold, a mem- 
ber of the colloge board, and late pres 
dent aad ch airman of th ie beg 
rs of the _N 
Life. and Dr. S 


president of Pen 
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Sell Larger Policies 
To Maintain Income 


CLAUDE BENNER TELLS AGENTS 





Continental American Life President 
Says Public Has Income to 
Raise Purchases 





American Life of Wil- 
mington, Del., held its Convention Club 
meeting at Mount Washington Hotel, 
Bretton Woods, N. H., September 7 to 
10. Highlight of the meeting was an ad- 
dress by Claude L. Benner, president, 
who pointed out the necessity of selling 
larger individual policies if the life in- 
surance salesman was to increase his 
income to compensate for the higher 
level of prices. 

“Tt is obvious,” said President Ben- 
ner, “that there are no more hours in 
the day to increase the number of inter- 
views which an agent can get than 
there were before the war. Probably 
the good salesman cannot close any 
larger percentage of these interviews 
than he previously did. His only hope 
to increase his earnings by the same 
percentage that prices have gone up is 
to sell larger policies. Where the $1,000 
policy was sold in the 30’s, he now must 
sell $2,000; where the policy was $5,000, 
it now must be $10,000—and similar in- 
creases must run all the way up the 
line.” 


Continental 


Savings of Public Large 


Mr. Benner pointed out that this task 
was not impossible of accomplishment. 
“In fact,” he said, “there is no economic 
reason why it cannot be done. Total 
national income which today is running 
at the rate of $225,000,000,000 was less 
than $100,000,000,000 in 1940. In spite of 
the tax increases total personal income 
after the payment of taxes is still more 
than twice what it was before the war, 
while personal savings, that is the money 
left over after the payment of all living 
expenses and taxes, is currently running 
at the rate of $18,000,000,000. It was less 
than half this amount in 1940. Everyone 
knows that wages in most lines of occu- 
pations have more than doubled, while 
the average salary has been increased 
from 50% to 70%. Likewise, stockhold- 
ers have little cause for complaints. 
Dividends today are better than ever 
with the current rate running from 10% 
to 15% over that for 1948. It just simply 
is not true when one states that there 
is not the money available to buy addi- 
tional insurance to compensate for the 
increase in the price level. 

“Moreover, if the insured wishes to 
provide the same protection for his fam- 
ily as he did in 1940 he must purchase 
70% more insurance. Likewise, if you 
want to earn enough money to give your 
family the same standard of living you 
must sell at least 70% more insurance. 
The easiest way to do this is to raise 
your sights. Instead of thinking of the 
minimum policy as $1,000; think of it as 
$2,000, and of the average size policy as 
$10,000 instead of $5,000. Do not consider 
any policy out of the ordinary size until 
it exceeds $25,000. 

“No matter how hard you work nor 
how many prospects you see, you will 
not sell the amount of insurance that 
you should and earn the income to which 
you are entitled if the average size 
policy which you are selling today is 
not at least 70% larger than the one 
you sold before the war. Keep this 
thought constantly in your mind and 
when interviewing a prospect be certain 
that he does not forget that the rise in 
the price level calls for a larger amount 
of ins — 

Max S. Bell, vice president, presided 
over the business portion of the meeting 
and spoke on opportunities ahead. 

One of the most interesting parts of 
the business portion of the meeting was 
four talks by members of the field force, 
which were followed by a panel discus- 
sion conducted by Patrick H. Yeoman, 
superintendent of agencies. Gerald M. 
Doherty, Boston, Massachusetts Agency, 
spoke on prospecting; Lloyd A. Hoagey, 


240 Exhibits Expected 
At LAA Annual Meeting 


12-MEMBER PANEL OF JUDGES 





Ten Classifications Include Motivating 
Material, Policyholder Publications, 
Advertising 


Member companies in the Life Insur- 
ance Advertisers Association are expect- 
ed to enter a total of 240 exhibits of 
policyholder publications, sales promo- 
tion, advertising and other material in 
competition at ‘the 1949 annual meeting 
of the LAA next month. The meeting 
will be held in Chicago, October 27-29. 


H. G. Kenagy, annual meeting chair- 
man, and W. A. Neville, chairman of the 
exhibits committee, announced that there 
would be ten classifications of exhibits. 
These include: Material to motivate 
agents, publications addressed to agents, 
prospecting or pre-approach material, 
sales aids, prestige and good-will build- 





Philadelphia — Jamieson Agency, spoke 
on package selling in rural areas; 
Leonard C. Keisling, Wilmington, Dela- 
ware Agency, spoke on planned life in- 
surance programming; and Matthew J. 
Lauer, general agent, New York City, 
spoke on business insurance. 


ers, policyholder material, national mag- 
azine advertising, newspaper advertising, 
insurance journal advertising, and em- 
ploye relations material. No company 
may make entries in more than three 
classifications. 

Exhibits will be judged within three 
groups. Group I will consist of entries 
from companies with $800,000,000 or more 
of Ordinary insurance in force; Group 
II from compzries with between $200,- 
000,000 and $600,000,000 of insurance and 
Group III from companies with less than 
$200,000,000 of insurance in force. 

A 12-member panel of judges will rule 
on the exhibits. The judges include: 

Raymond Belknap, executive assistant 
with the Continental Assurance; Ferrel 
M. Bean, general agent, John Hancock, 
Chicago; Howard J. Burridge, president, 
National Underwriter; Henry H. Haupt, 
vice president, Batten, Barton, Durstine 
& Osborn; Paul A. Hazard, Tr, agent, 
New England Mutual; Robert R. Reno, 
Jr., manager, Equitable Society, Chicago ; 
James E. Scholefield, vice president, 
North American Life & Casualty Co.; 
Harry R. Schultz, CLU, Mutual Life 
of New York, Chicago; Fred Shafer, 
manager of the advertising service de- 
partment of the Chicago Tribune; Earl 
Sproul, vice president, Mitchell-Faust, 
Inc.; James M. Sutherland, chief of the 
Chicago Bureau of Business Week; and 
John O. Todd, CLU, general agent, 
Northwestern Mutual. 











“But, Mama, Winsted has to maintain a cordial relationship with his 
prospect through close, personal contact!” 


Bankerslifemen 


Keep in Close 


Touch with Their Clients 


The advantages and responsibilities of close client contact 
are well known to the typical Bankers/ifeman, but we actually 
don’t know of any who has been marked with lipstick like 


the one in the picture above. 


However, right from their first days in their agency offices 
Bankers/ifemen are taught about the opportunities that arise 
from keeping in close touch with clients and are impressed 
with the responsibility they have for doing so. They know 
that as professional career-type underwriters they must make 
every effort to keep the insurance plans and programs of 
their clients up-to-date and in accordance with the clients’ 


current situation. 


This sense of responsibility toward their clients is just 
one of the characteristics which make typical Bankers/ifemen 
the kind of life underwriters you like to know as friends, 


fellow workers or competitors. 


Banxers /7/e CoMPANY 


DES 


MOINES 











MEN OF DISTINCTION 
In Insurance — Frequently 
“Ask Peyser About [t" 


PERCY A. PEYSER, Gen. Agt. 
The Manhattan Life 
140 West 57 St., N. ¥. C. Cl 7.3963 
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Brokerage Supervisor for 


E. L. Rosenbaum Agency | 





THEODORE M. WALD 


Edward L. Rosenbaum, general agent 
in Brooklyn for Mutual Benefit Life, an- 
nounces the appointment of Theodore 
M. Wald as supervisor of brokerage. Ac- 
cording to Mr. Rosenbaum, this move is 
consistent with the growth of the agency 
since its formation in January of 1948. 

Joining the Brooklyn agency of Mu- 
tual Benefit in February of this year, 
Mr. Wald began his life insurance career 
in 1943 as an agent for John Hancock. 
Born in New York City, he attended 
New York University majoring in physi- 
cal education. 

World War II interrupted his business 
life for three years while he served in 
the Army in the Pacific Asiatic Theater. 
Returning to civilian life in 1946 he was 
in the lamp manufacturing business un- 
til coming back to life insurance this 
year. 





J. G. Herrmann to St. Louis 
For Mutual Benefit Life 


John G. Herrmann, formerly assistant 
general agent at the New York City 
Nashem agency of Mutual Benefit Life, 
has assumed the duties of assistant gen- 
eral agent of the John H. Leaver and 
Associates agency in St. Louis. 

Mr. Herrmann joined the Mutual 

Senefit in 1946 while still a student at 
Washington University in St. Louis 
where he was graduated. Early in 1948 
he moved to New bora and in addition 
to his duties at the Nashem agency, 
spent considerable time “under the home 
office management training program. 

Up until the time he left the Nashem 
agency he was their leading producer 
for the year. Before entering the Naval 
Air Corps in 1942 he was with the Flex- 
tex Corp. at Rock Island, Ill. He served 
as a Navy pilot and was released from 
active duty with the rank of lieutenant. 





NAMED BY CONFEDERATION 

Confederation Life, Toronto, has an- 
nounced the appointment of Paul S. 
Rilett as manager at Columbus and of 
John Matthews Roger as acting managet 
at North Bay, Ontario. 
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International Cl 


aim Association Meeting 








President Hutchison 
Proposes Some Changes 


WOULD COORDINATE FUNCTIONS 





Recommends International Claim Assn. 
Launch Training Program 
For Personnel 





Bolton Landing, Lake George, Sept. 
19—President William N. Hutchison, 
after welcoming the delegates and guests 
at the opening session of the 40th an- 
nual meeting of International Claim As- 
sociation, briefly reviewed the past. work 
and accomplishments of the association, 
pointing out that it should continue. to 
be alert to opportunities for further im- 
provement in handling claims. He pro- 
ceeded to make specific recommenda- 
tions, the first for the appointment of a 
committee to coordinate the work of the 
various committees of the association 
and the work of the association itself 
with other insurance organizations, and 
to effect a revision of the association’s 
constitution so as to bring it up to date. 
The second recommendation was to have 
the association embark on a _ training 
program to better equip claim depart- 
ment personnel. 


Makes Recommendations 


“I should like to make two specific 
suggestions,” said Mr. Hutchison, “first, 
I recommend that the incoming admin- 
istration appoint a committee to review 
the present activities of this association 
and especially the fields of activity of 
the various committees. It has been my 
experience in the past few years that 
most inquiries from delegates of mem- 
ber companies are directed to either the 
chairman of the executive committee or 
the president. There seems to be some 
uncertainty as to the extent of authority 
of our committees and doubt as to what 
problems should be referred to whom. 
The committee I have suggested be ap- 
pointed, would undertake to clarify the 
functions of the association’s committees 
and outline their duties as well as their 
sphere of activities. There should be com- 
plete coordination arranged among the 
committees of the association and cer- 
tainly between each committee and the 
public relations committee. It is my be- 
lief that it would be in the interests 
of the association if the aims, objects 
and purposes of the association, includ- 
ing the functions of all these commit- 
tees, were set forth in detail in a book- 
let which would be distributed to each 
delegate of every member company. 
But before we do that, I suggest one 
other step. I think this committee, 
which for the moment I shall call the 
coordinating committee, should contact 
officials of other insurance organiza- 
tions in order to gain a clearer and 
broader concept of their aims and pur- 
poses. Through an exchange of infor- 
mation and ideas we can_ strengthen 
our association and undoubtedly fur- 
ther its good work in the interests of 
the public. 

“As a part of this program, but even 
more important in the interest of the 
association, is the desirability of review- 
Ing our constitution with the idea of 
modernizing it. Very few changes have 
been made in the constitution since the 
association was formed and I feel we 
could, with profit, now make some re- 
visions. My ideas are by no means 
entirely original. Some of you have dis- 
cussed the subject in recent years; 
and others have urged—in corridor con- 
versations—that ‘something be done.’ 
have shared your feelings on the sub- 
J€ct for sometime and have given it 
much thought. Now I believe it is time 
ih do more than think about it. We 
Should review the situation carefully 
and seriously and submit the views of a 
committee to the association for a de- 
“sion. Without detailing all the changes 
Which I feel are desirable or in the 


WILLIAM N. HUTCHISON 


interests of the association, I suggest 
that the following be done: 

1—By constitutional amendment pro- 
vide for succession of office from Vice 
President to President. 

2-—By constitutional amendment elimi- 
nate as in independent office the posi- 
tion of chairman of the Executive Com- 
mittee and provide that the President 
shall act as Chairman and that the Vice 
President shall so act in his absence. 

3—By constitutional amendment nro- 
vide that the Chairman of the Stand- 
ing Committee of the association shall 
be members of the Executive Commit- 
tee. 

We can extend our activities and I 
believe one field in which we can do 
much good work is that of education. 
Therefore, we should embark on a train- 
ing program to insure that those who 
follow us will be better equipped to 
meet their problems. Every phase of the 
industry is conscious of the desirability 
of improved training methods. For ex- 
ample, consider the courses made avail- 
able by the Life Office Management As- 
sociation, the Society of Actuaries, the 
Chartered Life Underwriters and the In- 
surance Society. However, so far as 
we are aware there is no course specifi- 
cally designed to further the knowledge 
of those engaged in life claim work. It 
is my belief that this association can and 
should provide the means whereby the 
subordinate members of claim depart- 
ment staffs can have ready reference 
and access to material that will further 
their knowledge of claim work and thus 
better prepare them to assume increased 
responsibilities in the future. Such an 
undertaking would not be simple and 
would contemplate providing a complete 
list of required and recommended read- 
ing. It would involve the preparation 
of additional text material embodying 
information gained by our own experi- 
enced group. This means much time and 
effort will have to be expended now, 
on a volunteer basis, by some of our 
people if we are to build for the future. 
Earlier this year I suggested to the 
Life Committee that they undertake a 
study of the feasibility of preparing such 
material and also considering the ad- 
visability of whether the association 
should undertake such a project. It 
would be eminently unfair on my part 
to go into great detail as to the work 
involved in considering this project and 
in bringing it to fruition, particularly 2s 
the Life Committee, through their very 
able Chairman, William J. McBurney 
of the Prudential, will give vou a full 
report as to the results of their study 
of this project. When this report is 
submitted I urge that you seriously 
weigh the recommendations and in the 

(Continued on Page 16) 





R. L. Foster’s Views 

On Public Relations 
TALK TO CLAIM ASSOCIATION 
General Counsel of Canadian Life 


Officers Association Would Avoid 
Aimless Criticism 








Much harm in industry public rela- 
tions can be done by aimless criticism 
of other businesses or companies, the 
International Claim Association meeting 
at Bolton Landing, N. Y. this week was 
told by R. Leighton Foster, K. C., gen- 
eral counsel of the Canadian Life In- 
surance Officers Association. 

“The problem of public relations in 
the last analysis boils down in my view 
to the problem of industry generally, 
and the life insurance industry in par- 
ticular, doing a good job in the public 
interest and then meeting the claims 
of those who feel that government 
could do a better job. If the pendulum 
in our two countries ever swings in 
favour of government ownership and 
operation of what is today private busi- 
ness, the industry with good public re- 
lations may not be taken over as soon as 
the industry with poor public relations 
but the chances are that it will be taken 
over sooner or later as government en- 
croach farther and farther upon the 
field of pivate enterprise. It follows 
that those of us in the life insurance 
business who believe in private enter- 
prise must choose the time and place 
when we criticize other businesses be- 
cause to the extent business men are 
careless in this respect they are uncon- 
sciously acting as a sort of “fifth column” 
in aiding the enemies of private enter- 
prise. 

“Please don’t misunderstand me. I 
believe in freedom of speech and frank 
criticism of everything and everybody. 
What I deplore is irresponsible speech 
and baseless criticism—by people who 
don’t know the facts. I hope insurance 
people at any rate will not criticize the 
other fellows before they have taken the 
trouble to learn the facts about it. 

“By all means let us have lots of 
healthy competition and lots of criticism 
(the latter at appropriate times, with 
appropriate people and in appropriate 
places) but let us recognize the common 
enemy who will not cease his efforts 
until he has destroyed everything we 
stand for and believe in; let us not 
indulge in idle criticism of the other 
fellow’s business unless we know as 
much about it as we hope he will know 
about our business before he undertakes 
to criticize it. Let’s stop saying on so 
many occasions ‘There ought to be a 
law.’” 





Dr. Dewis Reviews Advances 


Medical Science Has Made 


Bolton Landing, Lake George, N. Y. 
—Sept. 20. Dr. Edwin G. Dewis, medi- 
cal director of the Prudential, speaking 
at the annual meeting of the Interna- 
tional Claim Association today reviewed 
briefly the accomplishments of medical 
science in the past century and particu- 
larly in the last fifty years during which 
latter period he pointed out the average 
lifespan has been increased over sixteen 
years. He then went on to speak of 
the work of some of the outstanding 
figures in medicine—Jenner, who made 
the discovery that through vaccination 
with cowpox lymph the scourge of 
smallpox could be overcome; Pasteur, 
whose discoveries included a vaccine for 
protection against anthrax in order to 
conquer the ravages of hydrophobia, and 
a process, namely, pasteurization, to 


Sackman Finds Claims 
Are Settled Equitably 


PRINCIPLES IN DEPARTMENT 





Chief of N. Y. Insurance Department 
Life Bureau Gives Basis of 
Claims Appraisal 





Bolton Landing, Lake George, N. Y., 
Sept. 19—Over the year the insurance 
companies—with notably few exceptions 
—have accorded fair and equitable treat- 
ment to claimants, said Julius Sackman, 
chief of the Life Bureau of New York 
Insurance Department, in addressing the 
International Claim Association here, 
taking the place on the program of Su- 
perintendent Robert E. Dineen originally 
scheduled to speak. 

“Among the principles which should 
be observed in the examination of 
claims,” said Mr. Sackman, “is that 
in disputed claims the facts should be 
obtained as fully as possible, and then, 
all the doubts should be resolved in 
favor of the claimant; that compromise 
settlements be effected only as a last 


resort after exhausting all other means 


of resolving doubtful points, and that 
applications should be underwritten be- 
fore the policy is issued rather than 
after the claim has been presented. 


Small Proportion of Claims 


“When we consider the comparatively 
small number of cases involving life in- 
surance and accident and health insur- 
ance contracts that result in litigation, 
out of the many thousands of contract 
forms, riders, endorsements, etc., issued 
every day by insurers of all types,” said 
Mr. Sackman, “and the number of claims 
arising from such contracts, the con- 
clusion is inescapable that the claim ex- 
ecutives do their share in preserving 
and further developing public acceptance 
and confidence in the institution of life 
and accident and health insurance. We 
conceive it to be our duty as supervis- 
ory officials, when appropriate occasion 
arises, to comment favorably upon such 
cases of public service by insurance com- 
panies under private control, as it would 
be our duty to administer sharp criticism 
if the tendency had been in the other 
direction. 

Misrepresentations and Related 
Settlements 


“Tt is rather unusual for the Depart- 
ment to encounter a situation where a 
company has denied liability on tech- 
nical grounds under circumstances when 


(Continued on Page 16) 





assure the purity of milk, and an impor- 
tant economic contribution, namely, the 
discovery of the germ which was killing 
the silkworm and threatening the entire 
French silk industry; Koch, whose dis- 
covery of the tubercle bacillus led to the 
development of a method of treatment 
for tuberculosis; Ross, who discovered 
that the Anopheles mosquito was the 
carrier of malaria; and Reed who found 
that the Stegomyia mosquito was the 
carrier of yellow fever. Also, Drs. Mor- 
ton and Long who were instrumental in 
introducing anesthesia; Roentgen, who 
first demonstrated X-Rays; Drs. Bant- 
ing and Best who extracted from the 
pancreas of cattle a substance called in- 
sulin used for the control of diabetes 
Then coming to the present he referred 
to the development of such chemical de- 
rivatives and antibiotics as sulfa drugs, 
penicillin, treptomycin, and aureomycin. 

In concluding he expressed the hope 
that in the relatively near future ad- 
vances will be made in the cure or pre- 
vention of poliomyelitis, rheumatic 
fever, cancer, and the public enemy No. 
1, cardiovascular-renal disease. 
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Million Dollar Round Table Forum 


C. H. Orr, C. McN. Steeves, K. K. Krogue, John Marshall 
Holcombe, S. S. Huebner, and Holgar Johnson Share 
Speakers Platform; Excerpts of Addresses 


One of the highlights of the meeting 
of the members of the Million Dollar 
Round Table is the traditional Round 
Table breakfast and  after-breakfast 
forum. Held in Cincinnati last week, the 
session was under the chairmanship of 
Paul W. Cook, CLU, general agent, Mu- 
tual Benefit, Chicago, retiring chairman. 

Six representatives of the leading life 
insurance organizations in the United 
States and Canada shared the speaker’s 
platform in_ the forum, held on _ the 
subject of “Cooperation in a Competitive 
Business.” Excerpts from their addresses 
follow: 


Clifford H. Orr 


Clifford H. Orr, CLU, retiring presi- 
dent, National Association of Life Un- 
derwriters. Subject: “In the Red $1,- 
000,000.” 

“Despite all personal effort, not one of 
us could ever achieve distinction with- 
out the support of many elements out- 
side ourselves. 

“Many of you can look with me to 
conditions which prevailed in life un- 
derwriting 25 years ago. At that time 
but a handful of men could claim the 
distinction that today nearly a thousand 
of you enjoy. Conditions have changed— 
today factors abound which make the 
selling of life insurance a great deal 
easier than a quarter century ago. These 
conditions just didn’t happen. They came 
about through the combined efforts of 
all of us together, with our companies, 
in making life insurance a more saleable 
product. 

“No one of us can go it alone. What 
a small dent any of us could make in 
publicity or public relations as com- 
pared with the program being carried 
out by our companies and the Institute 
of Life Insurance. The whole level 
of life underwriting has been raised 
through various educational and _ train- 
ing programs. 

“The government would surely have 
taken over the life insurance business 
if the only coverage we provided was 
to clients in the higher income brackets. 
The small producers, the combination 
agents and each of us perform a vital 
public function. 

“All of these things are traceable 
to the work of our Underwriters’ As- 
sociation, local, state and national. The 
efforts of us agents, functioning through 
our association groups, have largely 
brought about the conditions we today 
enjoy. To be a part of, to serve, to work 
with others is not altruistic but selfish 
enterprise. It is our bread and butter.” 


C. McN. Steeves 


C. McN. Steeves, CLU, president, Life 
Underwriters Association of Canada. 
Subject: “Inter-dependence.” 

“We, as Life Underwriters in all 
brackets of performance, represent an 
enterprise resting on the cooperation of 
three factors—the public the under- 
writer and the company. There must be 
inter-dependence between these as well 
as cooperation, if the reputation of life 
insurance service is to still rise above 
its present high level of acceptance. 

“None of us believe that we insure 
‘life’ We realize that we insure the 
financial and social security of the na- 
tion by a guarantee that the individual 
life of the insured will have time, how- 
ever short that may prove to be, to 
meet his own share of obligations 

“It is our responsibility to spread that 
information, and the reaction of public 
opinion will be favorable or otherwise, 


in proportion to the extent and degree 
: : tone prea ; 
in which this information is held.” 


Karl K. Krogue 


Karl K. Krogue, CLU, Spokane, 
Washington, American Society of 
Chartered Life Underwriters, Subject: 
“Evidence of Maturity.” 

“We in the American Society feel 
that we are making a real, tangible, 
and practical contribution to coopera- 
tion in a competitive business by the 
creation and the publication of the CLU 
Journal; and by making it available 
to the non-CLU and to the business and 
professional fields that are allied to ours: 
the attorneys, the accountants, the trust 
officers, the bankers, etc. 

“For three years now this month we 
have been offering authoritative, factual, 
practical and fundamental material in a 
distinguished and dignified format which 
has dramatically given to the under- 
writer, manager, home office executive, 
and members of the allied professions a 
concrete demonstration of what consti- 
tutes professional field underwriting. 


“The Journal is registered with the 
important legal and tax industries; it is 
on file in the libraries of colleges and 
universities which have life insurance 
courses in their curricula; teachers of 
life insurance habitually give their pupils 
reading assignments in it: many of the 
outstanding law libraries have it because 
of the legal, tax and estate planning 
articles which regularly appear in it. 


It is frequently quoted in legal, account- 
ing and fiduciary and tax publications.” 


John Marshall Holcombe, Jr. 


John Marshall Holcombe, Jr., manag- 
ing director, Life Insurance Agency 
Management Association. Subject: “The 
Significance of the Agency Management 
Association.” 

“It is not too much to say that life 
insurance stands pre-eminent among 
American businesses in possessing the 
Aptitude Text, which is probably the 
best known work which the Life In- 
surance Management Association has 
done. Designed to help our business dis- 
courage men whose record on the Index 
shows they have low aptitude for life 
insurance selling, this is now thoroughly 
tested in its scientific accuracy and is 
widely used by home offices and agen- 
cies, 

“Another one of our activities with 
which you all come in daily indirect 
contact is our schools in agency man- 
agement. These schools started 20 years 
ago this year. In those intervening years 
we have had many hundreds of man- 
agers study under our guidance, discuss 
the results of our research work and 
attempt to apply those findings to their 
own agencies. Once again, the strength 
of this work rests on research and on 
the indsutry-wide basis of the Associa- 
tion’s activities. 

“Both the Million Dollar Round Table 
and the association are in positions of 
significant leadership. The way we dis- 
charge the accompanying responsibilities 
will do much to set the pattern for 
agency management in the future.” 


S. S. Huebner 


S. S. Huebner, Ph.D., Sc.D. Professor 
of Insurance, University of Pennsyl- 
vania; president, American College of 
Life Underwriters. Subject: ‘Co-opera- 
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Chiff M. Millen 
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To have as associates only men who are 
attractive reflections of the agency— 
attractive reflections of the companies 
represented—attractive reflections of 
the life long opportunities which exist 
in many fields of the insurance busi- 
ness. To be an attractive reflection of 
these opportunities, a man must be 


more than a marginal producer. 


Clifford L. McMillen 
347 Madison Avenue 
New York 17, New York 


+37 of a series 

















tion—the Sole Aim of the American 
College of Life Underwriters.” 

“The American College of Life Up. 
derwriters is devoted entirely to life 
insurance as an institution. It aims tg 
further life underwriting in every way 
possible with respect to knowledge of 
subject matter and professional attitude 
Industry, character and aptitude are pre- 
sumed in every calling, but knowledge 
of subject matter and professional atti- 
tude to clientele may not be presumed 

“They must be acquired through hard 
study and painstaking daily practice of 
a character to engender a religious be. 
lief that rightness of action, based on 
knowledge of subject matter, is always 
the best policy. So the American Col- 
lege has for its sole purpose, in a 
cooperative way with all life insurance 
groups, the furtherance of these two 
outstanding objectives.” 


Holgar J. Johnson 


Holgar J. Johnson, president, Institute 
of Life Insurance. Subject: “Why Com- 
pete for Public Favor ?” 

“Those of us in life insurance know 
that our business is highly competitive 
with 584 companies actively competing 
with each other to bring life insurance 
protection to the people. Most people, 
the buying public especially, understand 
from experience the fact that agents 
are constantly competing with each 
other for that business. 

“But there are many aspects of com- 
petition which the public does not un- 
derstand so well, such as the competi- 
tion on rates and policy contracts, com- 
petition in the investment field which 
is especially keen today, competition as 
to agency contracts and commissions, 
competition as to character and quality 
of service rendered by the companies 
through their agents. 

“The high degree of public favor 
towards life insurance is not an acci- 
dent. It has come from action. No one 
can refute the fact that (1) the agency 
force today is better selected than ever 
before, (2) the quality of training, al- 
though not perfect in all instances, is 
far better than it has ever been and 
much better than most businesses. (3) 
The general supervision given by the 
agencies and the companies is constantly 
improving and today more than ever 
the companies are accepting a greater 
degree of responsibility for the quality 
of service afforded by their agency 
forces; and (4) the specialized informa- 
tion which men like you and even those 
of lesser production results are giving 
is the rule today rather than the ex- 


ception. 
“It would be foolish to deny the fact 
that under our present distribution 


system the service rendered by the in- 
dividual agents cost something. What 
we must continue to prove in the win- 
ning of public favor is that it’s worth 
what it costs.” 





C. H. Percy MDRT Speaker 


Industrial democracy is the only al- 
ternative to industrial socialism, Charles 
H. Percy, president of Bell & Howells 
Co., Chicago, told the members of the 
Million Dollar Round Table in Cincin- 
nati last week. Urging that the future 
of our country and our economy depends 
upon the type of leadership available, he 
called for men in executive positions who 
“dream, create, conceive, take risk and 
understand human relationships. ___, 

“There are certain democratic princi- 
ples that can be universally applied to 
government as well as to industry,” he 
said, “the desire of every person to be 
treated as an individual, his desire to 
express his opinion and to feel he has 
been heard, his desire to have honest 
facts in connection with anything that 
vitally affects his well-being, his desire 
to be treated fairly, justly and honestly 
and in turn to deal with others in ac- 
cordance with these same standards, and 
finally his desire to have an opportunity 
for advancement. 
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American College 


Featured by a scholarly commence- 
ment address by Dr. M. O. Ross, presi- 
dent of Butler University, Indianapolis, 
296 candidates were awarded Chartered 
Life Underwriter designations by the 
American College of Life Underwriters 
of Philadelphia, at Cincinnati, on 
Wednesday, September 14. This is the 
largest Class in the 22-year history of 
the college. 

Before a record audience of 482, the 
CLU designations were conferred at the 
annual conferment dinner of the Ameri- 
can College and the American Society 
of Chartered Life Underwriters. Over 
100 of the graduates received their 
diplomas in person. Diplomas of the 
others are to be awarded at ceremonies 
throughout the 69 chapters of the Amer- 
ican Society in cooperation with local 
life underwriter associations. 

Martin I. Scott, Los Angeles, retiring 
president of the American Society, pre- 
sided, and Dr. S. S. Huebner, president 
of the American College, introduced Dr. 
Ross. 

“The world today is torn by a struggle 
between political democracy and _ col- 
lectivism,” Dr. Ross declared. “An in- 
surance policy may become a valueless 
piece of paper if the assumptions on 
which it is based are destroyed or be- 
come invalid. 

“It js your recognized duty as char- 
tered life underwriters to obtain for 
your clients the largest measure of 





Philosophy of Success 
Told by E. B. Redfield 


The difference between a million dol- 
lar writer of life insurance and a hun- 
dred thousand dollar producer is his 
fundamental beliefs both in himself and 
his business, E. Benjamin Redfield, Jr., 
Northwestern Mutual, Boston, told the 
members of the Million Dollar Round 
Table in Cincinnati last week. 

“The sale of personal or any insur- 
ance,” Mr. Redfield said, “starts with 
the agent himself. His vear after year 
results will be governed in large part by 
the amount of intelligent effort, direc- 
tion, and skill he puts into his daily 
work; his over-all spark and drive will 
evidence themselves in his philosophy. 

_ “Because I am so certain that the life 
insurance I own is the very best and 
only answer to my own situation, for the 
fulfillment of my own desires, makes me 
a better, more positive and convincing 
agent to the people I would like as 
clients. Nothing I have seen has con- 
vinced me that I should do differently, 
and what I have done for myself I can 
and have done for others. The peace of 
mind a well rounded and adequate estate 
Picture can give me, I’m sure can and 
does give to others. So far as I know 
I have no complaining clients, nor have 
I ever heard a single individual with 


whom I have done business speak 
against the insurance he owns. 
I can conceive of no other single 


business in which I could be engaged 
wherein I can do so much good for so 
many. Such is a little of my philosophy 
towards this business, and now after 
nearly ten years as an agent I'm sure 
My convictions and beliefs are stronger 
and deeper than ever.” 





BALTIMORE ASS’N MEETING 

William P. Lynch, CLU, second vice 
President, The Prudential, was the guest 
Speaker at the September meeting of 
the Baltimore Life Underwriters As- 
Sociation. This meeting was the first 
held under the presidency of Purl Ansel, 
Seneral agent, Monarch Life, Baltimore. 


CLU Conferment 


security possible for the premiums they 
pay. 

“T wish to suggest, however, that your 
duty is not completed by the delivery 
of the policy. It is your duty as leaders 
in your profession to become fully aware 
of this political struggle, its causes and 
the means to victory, if you are to pro- 
tect the long-run interests of your 
clients and the interest of the great 
industry which you serve.” 

Dr. David McCahan, dean of the 
American College, presented the candi- 
dates, and Dr. Huebner administered the 
charge of professional ethics and con- 


duct, and conferred the CLU desig- 
nations. 
Silver service trays were presented 


on behalf of the board of directors of 
the American Society of CLU to Mar- 
tin I. Scott, Los Angeles, retiring presi- 
dent, and to Frederick W. Floyd, Phila- 
delphia, who resigned to re-enter life 
insurance agency management after 
four years as executive secretary of the 
CLU Society. 

President Scott. introduced and com- 
mended Edwin F. Pierle and George 
Vinsonhaler of the Cincinnati CLU 
Committee on Arrangements, and Ed- 
ward A. Krueger, Indianapolis, State 
Life of Indiana, who served for the 
llth year as CLU convention press 
representative. 

Mr. Scott concluded the dinner pro- 
gram with the installation of Karl K. 
Krogue, Spokane, Wash., the new presi- 
dent. 

On Thursday afternoon, the American 
Society of CLU conducted a forum for 
officers and directors of the 69 chapters. 
Carl M. Spero, New York, new treas- 
urer of the Society. presided. Sneakers 
were Addison W. Wilson, Omaha; W. 
Frank Cooper, Fort Worth, and George 
Neitlich, Boston. 

The CLU activities concluded on Fri- 
day at noon with the American College 
Hour in the Taft Auditorium, closing 
the main convention session on that 
morning. Julian S. Myrick, chairman of 
the college board of trustees, was chair- 
man and introduced the speaker, Sen- 
ator Robert A. Taft of Ohio. His subject 
was “Insurance and the Welfare State.” 


Charles E. Cleeton Elected 
Secretary of National Assn. 


In addition to the election of Judd 
C. Benson, Union Central at Cincinnati, 
as president of the National Association 
of Life Underwriters; John D. Moyna- 
han, Metropolitan Life at Berwyn, IIL. 
as vice president and Harry Gardiner, 
John Hancock at New York, reelected 
treasurer, as reported in The Eastern 
Underwriter last week, Charles E. Clee- 


ton, Occidental Life at [Los Angeles, 
was elected secretary. 
3alloting for trustees resulted in 


election of the following for two year 
terms: 


Charles J. Currie, Atlanta, Mutual 
Life of New York; F. Leroy Garrabar- 
ant, Asbury Park, N. J. New York 


Life, and David B. Fluegelman, New 
York City, Northwestern Mutual. The 
three newly-elected trustees are Win- 
ston P. Emerick, Johnstown, Pa.; John 
D. Marsh, Washington, D. C., Lincoln 
National Life, and Harry J. Syphus, 
Salt Lake City, Beneficial Life. 

The following members were elected 
to serve on the committee of nomina- 
tions for next year: H. Cochran Fisher, 
Washington, D. C., Aetna Life; R. Ed- 
win Wood, San Francisco, Phoenix Mu- 
tual; R. Maxwell Stevenson, Pittsburgh, 
Pa., Berkshire Life; Henry S. Stout, 
Dayton, Ohio, John Hancock Mutual, 
and Mortimer Buckley, Dallas, New 
England Mutual. 





Myrick Says 25,000 Have 
Benefited From CLU Study 


In its 22 years of operation the Ameri- 
can College of Life Underwriters has 
conferred the CLU designation on 3,590, 
has accepted for registration as candi- 
dates another 13,234 so that including 
those who have studied in some CLU 
classes approximately 25,000 underwrit- 
ers have benefited from CLU study, 
Julian S. Myrick, chairman of the board 
of the American College, told the Ameri- 
can College Hour at the Cincinnati con- 
vention of National Association of Life 
Underwriters last week. 

Mr. Myrick, retired second vice presi- 
dent of Mutual Life of New York, intro- 


duced Senator Robert A. Taft who spoke 


on “Insurance and the Welfare State.” 


American College Gets Portrait of Julian S. Myrick 





Julian S. Myrick (right) standing beside the portrait of himself presented to the 
American College of Life Underwriters by officers of Mutual Life of New York to 
hang in the new board room of the college at Philadelphia. At left Joseph H. Reese, 
Philadelphia, new secretary of the college board and chairman of the building com- 
mittee. The portrait was formally presented by Roger Hull, agency vice president 
of Mutual Life at the annual dinner of the college trustees at Cincinnati last week. 
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American College Had 
Biggest Year in 1949 


PRESIDENT HUEBNER REPORTS 


Now in Own Building in Philadelphia; 
341 Persons Completed Exams 
Last Year 


Surpassing previous records in several 
important particulars, the American 
College of Life Underwriters attained 
new highs of achievement in the college 
year 1948-1949 Dr. S. S. Huebner, presi- 
dent of the College, reported at the 
annual meeting of the board of trustees 
in Cincinnati, September 13. He reported 
substantial financial progress, the satis- 
factory installation of the College in its 
new home in Philadelphia, and a new 
high of 341 persons who completed the 
entire series of CLU examinations in 
1949. This brings the number who have 
completed the Chartered Life Under- 
writer examinations to a total of 3,590. 
Of this year’s class, 289 have completed 
the three-year experience requirements 
and are eligible for the Chartered Life 
Underwriters designation. 

Another 5,507 additional candidates 
have credit for the successful completion 
of one or more of the five examinations. 
A total of 9,097 candidates have thus 
demonstrated their knowledge by ex- 
amination in all or some parts of the 
prescribed CLU program. 

Candidates numbering 2,967 took ex- 
aminations in 44 states, the District of 
Columbia, and Hawaii, at 148 different 
educational institutions, in June, 1949. 
The number of candidates compares with 
2,885 in 1948, the previous banner year, 
and 1,746 in the pre-war record year of 
1939. 

There was, however, a falling off in 
new candidates in 1949 compared to 
the years immediately following the war 


period, and new candidates in 1949 
totaled 1,264 as compared with 1,494 in 
1948, the record figure of 1,655 in 1947, 
and 260 in 1944, the low of the war 
period. The 1947 and 1948 totals were 
extraordinarily large, owing to the 
avalanche of G.I. new candidates. 


Matthew J. Lauer’s Views 
On Business Insurance 


Expert knowledge is not necessary for 
the life underwriter to sell business in- 
surance, Matthew J. Lauer, general 
agent, Continental American Life, New 
York, said at the opening session of the 


Million Dollar Round Table in Cin- 
cinnati last week. “Too often, under- 
writers are freightened out of the 


lucrative field of business life insurance 
by having the erroneous feeling that 
without expert knowledge, he cannot 
and should not attempt to sell it. I con- 
tend that a good working knowledge of 
the major problems besetting business 
men when death occurs, and the 
tions to these problems, are the most 
important tools. I believe some knowl- 
edge and acquaintance with the legal 
aspects are helpful, but my experience 
convinces me it is not as important as 
some would lead us to believe.” 
Describing his own selling techniques 
in the fields of sole proprietor, partner- 
ship, close corporation and “key men” 
life insurance, Mr. Lauer said that he 
draws the parallel between life insur- 
ance and commercial insurance, point- 
ing out that only within the last fifty 


solu- 


years have business men become con- 
vinced that fire and the other kinds of 
commercial insurance were the only 


logical solution to their problems 
“If you are as completely convinced as 





I am that business men are thoroughly 
conversant with the serious problems 
confronting them that only proper and 


adequate commercial insurance’ can 
solve,” Mr. Lauer said, “then I feel we 
can examine some of the many serious 
and disastrous problems these same busi- 
ness men face when death occurs.” 
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Can Carry 25% More Says Thompson 


The the United 
States depends upon aggressive sales- 
manship and the preservation of incen- 
tives to individual effort; John S. Thomp- 
son, president of Mutual Benefit Life, 
told the Million Dollar Round Table, at 
Cincinnati last Saturday. Mr. Thompson 
reviewed the growth of life insurance as 
economy 


economic future of 


a part of America’s over-all 
and discussed the belief of the President 
that the United States can achieve a na- 
tional product of three hundred billion 
dollars in the not-too-distant future. 

“If our interpretation of the past ex- 
perience of life insurance is correct,” Mr. 
Thompson said, “the American people 
should be able to carry 25% more life 
insurance than they now carry with no 
greater relative financial strain than at 
present. This would mean total life in- 
surance of 260 billions, requiring annual 
premiums totaling nine billions and total 
assets of seventy billions. The growth of 
the life insurance business during the 
last two or three years has been at ap- 
proximately that rate. 

“Whether progress in the immediate 
future can be maintained at that rate, or 
at any rate, depends very largely upon 
two things. One is the aggressive sales- 
manship represented in this room. We 
are all engaged, on a broad front, in sell- 
ing private enterprise to the American 
people. The other influence on which 
we depend and which is even more im- 
portant is the extent to which incentives 
to individual effort are preserved. The 
latest plans for extension of the Federal 
Social Security Act contemplate (1) in- 
clusion of eleven million more persons, 
(2) an increase of nearly 80% in the 
level of benefits, and (3) ar increase in 
the tax base from $3,000 to $3,600. Nat- 
urally, payroll taxes must go up too. 

“The broadening of the coverage is 
commendable, but the increase in the 
tax base and in the benefits mean fur- 
ther encroachment in the field in which 
the life insurance companies for over a 
century have been urging U. S. citizens 
to build their own security. Herbert 
Hoover, in his address at Stanford last 
month said, among things, ‘Actual and 
serious proposed national and local gov- 
ernment spending will absorb between 
75% and 85% of all savings of the people 
over and above a desirable living stand- 
ard.’ 

“Tt is from savings that people provide 
their homes, their other necessities and 
their security, and it is the same savings 
that, finding their way into investment, 
sustain and stimulate our productive svs- 
tem and in turn create the means for 
long-range security. The more security 
the Government provides by law and 
regulation the less opportunity will the 
citizens have for the spending of his 
own money in producing the kind of 
security best adapted to his own circum- 
stances and the less incentive will he 
have for doing the utmost in that direc- 
tion.” 

In discussing the long range character 
of life insurance and in reviewing the 
history of life insurance, Mr. Thompson 
spoke of the role of life insurance in the 
formation of capital, and discounted the 
suggestion that the powers of life com- 
panies to buy and own common-stock 
should be enlarged. In his opinion, he 
said, the investments of life companies 
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must continue to consist largely of evi- 
dences of indebtedness, and of real prop- 
erty in moderate amount, which can be 
carried at a conservative book value and 
may never require to be converted into 
cash, 

“At present,” Mr. Thompson said, “it 
must be admitted, equity capital, which, 
like life insurance premiums, must come 
from savings, is notoriously scarce in 
spite of current high earnings. Indi- 
viduals are reluctant to assume the risks 
of ownership for the simple reason that 
they doubt whether the returns will com- 
pensate for the risks. Life companies 
should be even more backward in as- 
suming the position of entrepreneurs 
(except as to a nominal amount not in 
excess, of, say, 5% of assets) both be- 
cause of the irregularity of income and 
because of the difficulty of dealing with 
fluctuations in value. More equity and 
working capital for industry, trade and 
commerce must continue to be derived 
from retained earnings, depreciation re- 
serves, reduced inventories and lower ac- 
counts receivable.” 





A. F. Priebe Describes 
Use of Social Security 


How one life insurance agent raised 
his average size case from $3,664 to 
$12,000 in eight years through program- 
ming was described at the meeting of 
the Million Dollar Round Table in Cin- 
cinnati last week by Arthur F. Priebe, 
agent of Penn Mutual in Rockford, III. 
Mr. Priebe declared that if an agent 
is only to work four or five hours a 
day he should not program, because he 


will need that time to see people and 
not see policies. But if he is willing to 
work from eight in.the morning to eight 
at night, or ten to ten, he will have time 
to make an audit and still see plenty 
of people. 

Describing his use of Social Security 
in programming his clients’ life insur- 
ance, Mr. Priebe said that Social Se- 
curity is the biggest and best spring- 
board into a minimum income sales-talk 
any underwriter ever had. In talking 
with his clients he points out ‘that “the 
government, through Social Security, 
pays a bonus te the widow of any man 
who carries sufficient life insurance so 
that she can stay home with her children, 
which is where the government seems 
to think she will do the most good.” 





O. E. Carlin Says Group 
Knowledge Is Essential 


“The great emphasis on Group plans 
now brought out by present day de- 
mands of labor on management makes a 
knowledge of Group insurance an essen- 
tial to every top flight underwriter,” Os- 
car E. Carlin, CLU, said at the annual 
conference of the Million Dollar Round 
Table in Cincinnati last week. 

Sharing in a special session on Group 
coverage, Mr. Carlin declared that 
“agents, brokers and insurance compa- 
nies, if they have not already done so, 
may well face the facts. What is to the 
public’s best interest is also to their best 
interest. A need has been created for 
special consultants because employers 
and employes alike are anxious to ex- 
plore modern Group plans. 

“New union powers cannot be ignored; 
they are a challenge,” Mr. Carlin de- 
clared. “Instead of a fourth round of 
increased wages, it is more Group bene- 
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fits, and the gigantic sum in liey of ab 
fourth round wage increase is indirecth 
and automatically channeled our way. , 

“In spite of the phenominal amount off 
Group insurance of all kinds,” Mr, Carling 
said, “the various states and the Federaip 
Government feel that even when includ. 
ing Social Security there has only bee, 


J. Fin! 
Op 


a beginning in providing proper security MAKES | 
from _a social and economic point 
view.” Sees Nec 
Devic 
Harold C. Rose Recommends 
Swainps 


Adopting Package Selling} 


“Package” selling of life insurance to 


who want 
they were 


people in the higher income brackets was} not have 

described to members of the Million Dol.f lead him 

lar Round Table at Cincinnati last week} tions of h 
by Harold C. Rose, president of the New, ment, J. 

York insurance firm bearing his name} LOMA a1 
Defining his higher-bracket clients as} New York 
those with capital worth of at leay} the LOM. 
seven figures and subject to upwards of “Manag! 
50% in the combined top Federal anif making a¢ 
State Income brackets, Mr. Rose ref game bec: 


ported on the specialty type of sale to 
these clients, which contemplates sizable} 
premiums, solely on the basis of trans- 
fers from the individual’s capital ac. 
count. Aside from its own merits, he 
said, such a plan is part of a technique 
in its being a catch-all for other mar. 
kets which frequently develop from 
this initial approach. 

Mr. Rose said that many million dollar 
producers engage in some pension work 
as well as estate planning, but there can 
also be an important place in the sched- 
ule for the development of this so-called 
“package sale.” 





Dick Evans’ Formula for 


Success in Life Insurance 


A formula for success in life insur- 
ance in which success equals efficiency 
times exposure times market and com- 
petition was presented to the Million 
Dollar Round Table in Cincinnati last 
week, by one of its youngest members, 
Dick Evans, Massachusetts Mutual, Los 
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Angeles. In working out his formula | #! do ou 
Mr. Evans listed “money and satisfac. F ®conomuca 
tion” under success; “knowledge, ex-§ opted. 
perience and personality” under effi- — Witnessing 
ciency; “organization, distractions and g onomic 
drive” under exposure and “people in} &ates—a 
numbers” under market and competition relatively 
—people who are socially accessible, with F °OPOMY. 
needs and buying power and who are} ‘xPect to 
physically acceptable and physically ac- | ‘onditions 
cessable. Among 
“Using the formula as a means for f ance mat 
organizing thought,” Mr. Evans said, f counter ir 
“the new man in life insurance can reach f Allen saic 
two conclusions—if his efficiency and } insurance 
experience are of necessity small at f ance exp 
first, then special attention must bef upon dev 
focussed on his market to produce af Vidual pro 
significant success. If his efficiency can “The hi 
be increased, but only at the expense } full of ex 
of exposure, then time can be spent on § been inve: 
improving efficiency only at is applies > the stimu 
directly to his market.” stricted 1 
clared, “I 
are direct 
managem¢ 
Am. College erations, 
(Continued from Page 3) rego 
many years secretary of the college} ™md on 
board. “Our o 
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Life Office Management Association Meets 





J, Finley Allen Urges 
Open Minded Attitude 


MAKES ADDRESS AS PRESIDENT 





Sees Necessity for Utilizing Newest 
Devices for Deducting Home 
Office Costs 





Swampscott, Mass., Sept. 19—A person 
who wants to return to conditions as 
they were in “the good old days will 
not have the mental attitude which will 
lead him to adjust promptly the opera- 
tions of his business to a new environ- 
ment, J. Finley Allen, president of 
LOMA and secretary of Home Life of 
New York, told the opening session of 
the LOMA’s 26th annual conference. 

“Management should not delay in 
making adjustments to new rules of the 
came because it disagrees with them,” 





J. FINLEY ALLEN 


Mr. Allen said. “Obviously we should 
all do our individual best to see that 
economically fallacious legislation is not 
adopted. But in this country we are 
Witnessing a very drastic change in the 
economic basis on which the country op- 
erates—a distinct trend away from a 
relatively free enterprise, capitalist 
economy, It would appear that we must 
expect to have to adjust to these new 
conditions.” 

Among the problems which life insur- 
ance management will inevitably en- 
counter in the coming generation, Mr. 
Allen said, is reducing the cost of life 
insurance through reducing life insur- 
ance expenses, which in turn depends 
upon developing an increase in indi- 
vidual productivity. 

_ “The history of industrial enterprise is 
lull of examples of machines that have 
been invented to keep costs down under 
the stimulus of high wages and a re- 
stricted labor supply,” Mr. Allen de- 
clared. “It is up to us, the people who 
are directly involved in the home office 
management phase of life insurance op- 
erations, to encourage and _ stimulate 
mechanization. It is essential that we 
keep an open mind and an imaginative 
mind on the question of new machines. 

“Our own Electronic Sequence Con- 
trolled Calculator Committee is doing an 
‘mportant exploratory job in this field. 
Most of us do not understand and 
Probably never will understand the prin- 
ciples of electronics. We are, therefore, 
only human if we are somewhat skeptical 
about their application to our business. 

am not going to be so rash as to 
make any prediction as to what that 
application might be. My only purpose 
S to ask you to be open-minded, to be 
receptive to these new ideas when they 
are advanced.” 

The Life Office Management Associa- 


tion has and is continuing to make 


H. G. Kenagy Tells About 
Mutual Benefit Magazine 


Swampscott, Mass., Sept. 19—A real 
house organ for a life insurance com- 
pany is not a frill, not a luxury, not a 
fringe operation to be maintained only 
during lush times, H. G. Kenagy, vice 
president of Mutual Benefit told the 
LOMA conference. Declaring that house 
organs are an integral part of a 
company’s whole program of develuping 
and maintaining morale, Mr. Kenagy 
said that within his own company the 
professionally-edited ‘Mutual Benefit 
Life” had attracted high readership and 
has given evidence of improving morale 
and increasing productivity. In all 
American business and industry, he said, 
there are now more than 5,000 house 
newspapers and magazines being pub- 
lished, with a total audience of about 
fifty million persons. 

“An opportunity to reach fifty million, 
all of whom have or should have a per- 
sonal interest in this means of communi- 
cation is a tremendous opportunity,” 
Mr. Kenagy declared, “carrying with it 
a sobering responsibility. The evidence 
that we don’t take it very seriously yet 
is in the fact that, to reach this total 
audience, we spend just a little over 
$100,000,000 a year in United States and 
Canada, for all costs, including salaries. 

“My personal relation to our own 
internal house organ began with the 
sale I made, three years ago, to our top 
management. We had had, for twenty 
years, a monthly magazine, the editing 
of which was a spare-time job passed 
around in unorganized fashion among 
those few employes who had a flare for 
writing. I suggested that a properly 
conceived and well-edited house organ, 
by disseminating company and employe 
news, would increase the understanding 
and interest of employes, enhance mor- 
ale, and improve productivity. The fact 
that our publication appears to have 
justified itself in terms of the objective, 
is attributable mostly to good luck in 
finding a capable editor, partly to care- 
ful planning, partly to constant effort to 
discover and capture reader interest.” 

In setting up the new “Mutual Bene- 
fit Life’ magazine, Mr. Kenagy ex- 
plained, his company decided first that 
it would be completely an employe pub- 
lication, run by and for the employes, 
and with no management control of any- 
thing but cost. Secondly it was decided 
to employ professional and not amateur 
editorial management, with a young 
lady being chosen who had been asso- 
ciate editor of a suburban newspaper. 


Frank Rowland’s 25th 
Year in LOMA Post 


SECRETARY’S REPORT 


Tells of Long Range Program for Ex- 
panding Activities of LOMA; 
Institute Graduates 


EXEC. 





Swampscott, Mass., Sept. 20—Frank L. 
Rowland, executive secretary of Life Of- 


fice Management Association, completed 
his 25th year in his present post this 
morning by delivering his report as ex- 
ecutive secretary to the Association’s 
membership, meeting here for its annual 
conference. Introduced by J. Finley 
Allen, president of the association and 
secretary of Home Life of New York, 
Mr. Rowland reported on one of the 
association’s most productive years, in 
which among other advances saw an 
increased participation in educational 
activities, for the fifth consecutive year. 

“During the year we have observed 
a continuing interest on the part of 
top management,” Mr. Rowland said, “in 
all phases of life office operations, per- 
sonnel administration in all its aspects, 
methods, procedures, office layout, op- 
erating costs, organization structure, 
seems today to be vital concern to our 
management. To an increasing degree 
our executives and technicians are tak- 
ing a more searching approach to their 
responsibilities, one of which is focused 
upon learning a better way to accomplish 
the objective of the office. No longer are 
we retarded by the inertia of habit or 
the fear of change. New plans and pro- 
cedures, some quite revolutionary, are 
being examined objectively and evalu- 
ated on the sole basis of merit. 

“We have continued to benefit from 
the splendid member cooperation which 
has characterized the work of the As- 
sociation since its inception. As a matter 
of fact, it seems that our most important 
recourse is this pooled knowledge and 
experience of our company personnel 
which is being made available to all 
through the staff office. During the year 
almost 200 representatives of our mem- 
ber companies contributed to some phase 
of the Association work. 


Tells of Expansion Plans 


“Our program for 1949 is an ambitious 
one. Among the long-range research 
projects which we hope to release to you 
in report form are, a comprehensive 
Manual on the Retention and Destruc- 
tion of Life Office Records! a Manual 
of Typical Times for Clerical Actions; a 
Suggested Procedure for Office Opera- 
tions Audits with a comprehensive check 





a major contribution in developing 
methods to attack the expense problems, 
Mr. Allen said, among other ways by 
providing employe education. However, 
he declared the percentage of life in- 
surance employes enrolled in LOMA 
courses is still too small in comparison 
with the record of some other businesses. 

“One of the things which we should 
not do, I believe, in our efforts to control 
expenses is to take the point of view 
that the way to control expenses is to 
refuse to spend money. Rather, we 
should cultivate the art of spending 
wisely. It seems to me entirely possible 
that in the years before the war the life 
insurance business, generally, did not 
have a high enough salary scale. I do 
not think that in the long run to have 
a low salary scale is likely to be the 
most economical way to operate. 

“The low compensation to which I 
refer applied not only to the home office 
but also to the sales organization. A 
volume of new business satisfactory to 
the companies was produced at an ag- 
gregate cost which was satisfactory to 
the consumer—the policyowner. How- 
ever, the individual compensation of the 


sales force on the average left much 
to be desired. 

“Happily, substantial progress has 
been made in this area, and more and 
more companies are successfully reach- 
ing an objective of producing an increas- 
ing volume of business with fewer sales- 
men, The earnings of the individual are 
correspondingly better—which, among 
other very desirable results, has the im- 
portant one of making it easier to 
recruit men of high caliber. 

“The salary level in the life insurance 
home office was on the low side before 
the war. During the war years this situ- 
ation, in my opinion, was largely cor- 
rected. I sincerely hope that it will not 
retrogress. I want to make it entirely 
clear that I am not advocating an in- 
creased cost of insurance to the policy- 
owners but rather an application of the 
same principles which I have just re- 
ferred to as having been applied in the 
sales field; namely, I believe our ob- 
jective should be to have fewer people 
and a higher salary scale. This implies 
that our operations would be mechanized 
to an even greater extent than that 
at present.” 


Election LOMA Officers 


The Life Office Management Associa- 
tion meeting at Swampscott, Mass., 
elected the following officers and direc- 
tors: 

President, 
Canada Life. 

Vice President, H. T. Polk, treasurer, 
National Life & Accident. 

Directors each for three years: R. C. 
Dimon, vice president, Travelers; M. G. 
Fuller, executive vice president, State 
Farm; S. A. Riesenman, secretary, Se- 
curity Life & Accident. 

For one year: C. H. Bader, vice presi- 
dent, Interstate L. & A. 

Also new director: R. J. Hasbrouck, 
assistant comptroller, Prudential. 


W. J. Adams, secretary, 








Jean Raeburn Studio 


FRANK L. ROWLAND 


list: and the introduction of a new 
form and procedures’ portfolio project. 
In time we hope to have available to 
you for loan or staff office review, speci- 
mens of all of the principal forms and 
associated procedures used in our busi- 
ness.” 

Some 30 of the 60 members of the 
life insurance business who earned the 
Fellowship award of LOMA Institute 
were present at today’s meeting to re- 
ceive their diplomas and keys, the larg- 
est group of Fellows ever to attend 
an annual meeting of the association. 

“These men and women,” Mr. Row- 
land told his audience, “have completed 
an intensive program in life insurance. 
Like the 121 who have qualified before 
them, they first passed the four basic 
examinations, which comprise Course I, 
to earn their Certificate. Then they went 
on to pass the six more advanced 
examinations in Course II and attain 
their Associateship Diplomas. In Course 
III they encountered examination on a 
still higher level, each candidate spe- 
cializing on one of the five Fellowship 
subjects—office management, life insur- 
ance accounting, selection of risks, life 
insurance investments and home office 
agency management. Fifty-one of this 
year’s Fellows qualified by examination; 
each of the other nine wrote an ac- 
ceptable thesis upon an approved sub- 
ject. 

“Statistics for all of the Institute for 
1948-1949 show an increase in activity 
for the fifth consecutive year. New 
records were set in the number of new 
students, active students, examinations, 
new Fellows, active companies and or- 
ganizations. For example, 4,409 students 
sat for 7,945 examinations in 1949, as 
against 3,586 students for 6,800 examina- 
tions in 1948 and 2,076 students for 
3,757 examinations in 1947.” 
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Veterans Will Receive 
Up to $528 Dividends 


UNDER ANNOUNCED VA FORMULA 
Rate of Payment Varies According to 
Age; Same for Term or Con- 
verted Policies 


Washington—World War II veterans 
will receive up to $528 each in dividends 
on their National Service Life Insurance 
policies, under a formula announced this 
week by the Veterans’ Administration. 
About 16,000,000 NSLI policyholders will 


begin cutting the $2,800,000,000 lemon 
sometime in January, according to the 
VA schedule. Although the maximum 


payment to an individual may range as 
high as $528, the national average divi- 
dend payment will be about $168. 

Under the formula announced by Ad- 
ministrator Carl R. Gray, Jr., policy- 
holders who were aged 40 or less at the 
time their policies were taken out, will 
receive a dividend of 55 cents a month 
per $1,000 of insurance for the period 
that the policy was in force prior to 
the policy anniversary in 1948. The rate 
of payment, Gray said, will be the same 
for both term and converted policies, 
as the dividend is based on mortality 
savings since there are no excess inter- 
est earnings. No payments will be made 
for periods when policies were lapsed, 
Gray emphasized. 

The rate of payment will decline with 
the increase of age over 40 at the time 
the policy was written, scaling down to 
20 cents per thousand per month for the 
policyholders who were 55 or over when 
their policies were written. The ages 
and corresponding rates of payment per 
$1,000 of policy value per month are: 


WO ied GHUET .... <5 ccccecs $.55 
| Bip! UPDATER eee ane oe: 52 
Ret ih his keane tree ee 49 
RE ee eee caeknn ee 
eee oe ee 43 
45 40 
A ee eae ee ees 37 
ate ASP Pir eee 34 
ERS 31 
OP ack, ste seen as ARR ORS 28 
DP rate aeGh-acuves ree sen 25 
- Be ae eee 24 
CRESS EE SEES 23 
2 eR PPE: RAR cS eae 22 
ERR Re ae 21 
NE MOE cao prs ew 20 


VA officials pointed out that the spe 
cial dividend will bring the cost of in- 
surance for some veterans down “phe- 
nomenally low.” He explained that some 
veterans who bought policies when they 
were under 21 are paying a rate of 65 
cents per thousand per month on term 
insurance. With the 55-cent dividend 
payment, their actual cost for the pe- 
riod covered by the dividend will be 
10 cents per month per thousand. 

Cutoff date for the dividend payment 
is the 1948 anniversary of the date the 
policy was issued. Dividends will not 
be paid up to the present time or to 
the date on which the veteran applies for 
them. 

In his announcement, Gray said that 
the dividend rate was arrived at after 
long actuarial studies. Standard insur- 
ance practices were followed, whereby 
dividends on a life insurance policy 
represent a return to the insured of the 
excess of premiums paid over the 
amounts required to pay claims and set 
up necessary reserves. This is not nec- 
essarily proportional to the premium 
paid, he added. 


LICENSED IN CANADA 

Provident Life and Accident, Chatta- 
nooga, has taken out a license to oper- 
ate in Canada and has appointed Charles 
E. Rea, Ltd., Toronto, general agents 
for Ontario. For the time being, the 
Provident intends to confine its Cana- 
dian operations to Ontario. The company 
has joined the Canadian Life Insurance 
Officers’ Association. The company will 
handle life, sickness and accident, Group 
ind railroad accident insurance. 
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Use of Best Qualities in 
2 
Careers Urged by Martin 

An appeal for life underwriters to 
use their best energy, ability and fervor 
in their careers was made to members 
of the Million Dollar Round Table at 
Cincinnati last week by Stanley FE. Mar- 
tin, general State Mutual Life, 
Dallas. “I’m proud of my job and the 
power it gives me over other peoples’ 
Mr. Martin said, “as well as 
my own, Already the estates I have 
created run into the millions and, if | 
live long enough, there will be millions 
and millions more that I shall have cre- 
ated; and much of it will go to those 
who, but for me, would have been des- 
titute. Hundreds of widowed mothers 
will be kept from menial labor because 
of my work. Little girls will be raised 
in the home with their mothers, and 
little boys will receive educations to 
launch them into fine manhood—because 
I have lived. 

“Of course it is gratifying to have such 
enormous power; but isn’t there some- 
thing terrifying about it? You are 
evangelists. You represent the most 
faultless of all financial institutions; 
therefore, the manner in which vou do 


agent, 


destinies, 


UNDERWRITER 
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Exchange of Leads Program 


Highlighting an October production 
contest with agencies of equal volume 
pitted against one another. The Pelican 
Club, employes service organization of 
the Mutual Benefit Life, Newark, has 
set up an exchange of leads program ex- 
tending from yearling clerks in the 
home office to officers of the company 
and through the field ranks. 

The element of competition was in- 
jected into the program in that the 
agent and agency submitting the most 
leads will receive prizes. Prizes will also 
be awarded to the leader in each de- 
partment of the home office. The pur- 
pose of the program is not so much to 
stimulate business as to increase the 
feeling of unity of purpose among the 
widely scattered employes of the Mu- 
tual Benefit. 

The mechanics of the program we-e 
made as simple as possible with lead 
cards supplied, calling for names, ad- 
dresses, approximations of age, income 
and number of children. 





your job—your success or failure in the 
control of this tremendous power—may 
determine the success or failure of the 
people on whom you call—or on whom 
you don’t call.” 


Northwestern Mutual 





Brooklyn Academy Course 


The next life insurance course will }y 
conducted at Brooklyn Academy on Qc.f 
tober 7, 8, 14 and 15. All former student 
of Brooklyn Academy as well as sub. 
scribers to the general insurance outlin 
are invited to attend without incurrin; 


any charge or obligation. 


This course will be conducted by Sey. 
associate 
agent, Continental American Life, Ney 


Sals. CL, 


mour 


York. 


September 23, 194g 


Life 
Regional Agents’ Meetin 


Northwestern Mutual Life, Milwauke 
will hold its second annual all-westenil 
regional agents’ meeting in San Fran} 
cisco, October 3 and 4 for general agent 
cies in the northwest and southwest P, 
cific area, formerly held separately. 

Home office officials to attend fron 
Milwaukee will include Grant L, Hjy 
vice president and director of agencies 
Laflin D. Jones and Roe Walker, as 
sistant directors; Harold Gardiner, edy 
cational director; Jerome Boyer, as 
sistant superintendent of claims; Wip 
liam B. Minehan, assistant secretary. 
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HOME OFFICE, NEWARK, N. J. 


Something vitals missing.. 


. . . from an Employee Welfare Program when it 
does not provide Group Insurance. 


Employers all over the country are learning how 
Prudential Group Insurance helps an Employee 


Welfare Program: 


¢ Group Insurance stamps a company as ‘a 
good place to work." 


e By increasing a worker's security it in- 
creases his productivity. 


¢ Group claims do a good public relations 
job in the firm's customer area. 


Prudential's Representatives and Brokers have 
found the goodness in Group — through Group 
sales. There are profitable opportunities even 
among ''small'' employers. (Last year's average 
first-year commission cases of 25 to 50 lives— 


$348.) 


THE 


PRUDENTIAL 


INSURANCE COMPANY OF AMERICA 


a mutual life insurance company 


WESTERN HOME OFFICE, LOS ANGELES, CALIF. 
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September 23, 1949 


Postal Life, N. Y., Holds 


Three-Day Conference 
R. A. FOAN ACTS AS CHAIRMAN 


Celebrates First Anniversary as an 
Agency Company; Convention for 
Fieldmen Next September 


In honor of the first anniversary as an 
agency company, the Postal Life of 
New York held a three-day conference 
of its general agents and special repre- 
sentatives at Atlantic City. The address 
of welcome was given by Roy A. Foan, 
director of agencies, who acted as chair- 


Phoics by Kaiden Kazanjian 


ROY A. FOAN 


man of the convention. Mr. Foan gave a 
review of the progress made since 19-48 
in the development of the agency organi- 

ion which now numbers ten general 
gencies and stressed the part each gen- 
eral agent had played in bringing the 
volume of new business to a point that 
has not been reached by the company 
since 1940. He stated that in addition 
to its portfolio of regular participating 
forms, the Postal Life has added in the 
past year many unusual and highly com- 
petitive policies which are now available 
to brokers and agents. 

Postal Life introduced its quadruple 
protection, special mortgage reducing 
Term for lending institutions and the 
individual borrower, sub-standard under- 
writing to 500%, family income up to 
2% of the face amount of the base 
policy, the Postal ideal provider, retire- 
ment income series and now is releasing 
a complete juvenile series with the most 
unique pre-approach promotional plan. 

Philip Ritter, advertising consultant, 
introduced and explained the use of the 
company’s new direct mail manual for 
agents. 

Arthur Milton, midtown general agent, 
who has been helpful in assisting the 
home office in the development of the 
new “Estate Analysis Survey,” demon- 
strated its use and value to the con- 
vention group. The consensus of opin- 
ion is that the “Estate Analysis Sur- 
vey” will do a real job in assisting the 
new agent on simple programming as 
well as adequately handle the most in- 
volved estate survey for the advanced 
fieldman. 

_ One of the highlights of the meet- 
ing was the unveiling of the President’s 
Trophy, plaques and certificates which 
will be awarded at the year end. At 
the closing session, the general agents 
received the announcement that the 
rst convention of the Postal Life field- 
men will be held in September, 1950. 

Asa memento, each general agent was 
Presented with a scrap book containing 
cippings from various insurance maga- 
zines and newspapers containing articles 
relating to his appointment as general 
agent of the company. 
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R. H. WALTON ADVANCED 

The promotion of Raymond H. Walton 
as assistant district manager has been 
announced by Roscoe C. Holmes, district 
manager of The Prudential’s Los Angeles 
district office No. 5. Mr. Walton joined 
Prudential as an agent in Los Angeles 
in 1946, 


MONARCH LIFE AHEAD 12%% 
Monarch Life of Canada, Winnipeg, 
reports that new business written this 
year to date is 12%% ahead of 1948. 
3usiness in force in the last six years 
has doubled to $160,000,000. 


CAL 50th Year 


National Life Aug. Business 
National Life of Vermont announced 
that new life insurance sold in August 
showed an increase of 4.6% over August 
a year ago. New business for the month 
totaled $7,373,269; total insurance in 
force on August 31 was $1,040,890,104. 
The ten agencies leading in produc- 
tion during August Atlanta, 
New York-Wells, Virginia, Binghamton, 
Cleveland, Los Angeles, Minneapolis, 
Chicago, Detroit and Manchester, N. H. 


were 
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QUEBEC ASS’N OFFICERS 

J. A. Tremblay has been named presi- 
dent for 1949-1950 of the Life Under- 
writers Association of Quebec. First vice 
president is Paul Reny and second vice 
president Edouard Richard, with Lionel 
Messier secretary and Gerard Gagnon 
treasurer. Directors include Lorenzo 
Drolet, L. Ethier, Claude Gourdeau, Lau- 
rent Giguere, Guy Lebrun, Victor Larue, 
O. A. Miron, L. de G. Plante, Guy Pa- 
quet, Leon Therrien, Roland Descautels, 
Roland Nadeau, Jean C. Brunet, Simon 
Tremblay, J. C. Matte. 


POLICYHOLDERS’ 
CHOICE 


Polled by premium notice enclosure 


about their wishes for additional personal 
protection, 65% of replying Occidental 
policyholders express an interest 
in Accident and Sickness insurance. 


Here is a straw in the market wind. 


Occidental agents fill this demand 
with liberal Accident and Sickness benefits 
wrapped up in the same package with 

the Life Insurance — under one 


premium billing. Again, more sales. 


eM LL 


INSURANCE COMPANY 


of California 
V. H. JENKINS, Senior Vice President 


“We pay agents lifetime renewals —they last as long as you do” 
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Massachusetts Mutual 
Gets Award on Report 


WINS FINANCIAL WORLD OSCAR 





Annual Report for 1948 Declared Best 
in Insurance Industry by 
Judges 





In the final rating by an independent 
board of judges for the Financial World 
Annual Report Survey, Massachusetts 
Mutual Life was judged as having the 
best 1948 annual report of the life in- 
surance companies. The bronze “Oscar 
of Industry” trophy will be presented to 
an officer of the company at the annual 
awards banquet in the grand ballroom 
of Hotel Statler, New York, on October 
31. 

More than 4,500 corporation annual re- 
ports were submitted in this national 
survey, the ninth in the series, and these 
were judged in one hundred industrial 
classifications for “Best of Industry” 
awards. Reports of many life insurance 
companies were submitted for survey re- 
view, 21 being considered meritorious. 
From this number, the Massachusetts 
Mutual report was chosen as the best 
and was selected to receive top honors. 


Printed by F. A. Bassette Co., Spring- 
field, the Massachusetts Mutual report 
is mailed to all policyholders, numbering 
over 500,000, and to many bank execu- 
tives, officers of financial institutions, 
and newspaper financial editors. 


The jury which made the final selec- 
tions; was under the chairmanship of 
Dr. Lewis Haney, professor of economics 
at New York University. He was as- 
sisted by Dr. Glenn Griswold, publisher 


of Public Relations News; Sylvia F. 
Porter, financial editor of New York 
Post; Elmer Walzer, United Press 


Changes at Pittsburgh and 
Nashville by Sun Life 


Two United States branch managers 
of Sun Life of Canada retired under the 
company’s pension plan earlier this 
month. W. W. Barry, manager at Pitts- 
burgh for the past thirteen years, was 
succeeded by J. D. Kelleher, while B. B. 
Horner, manager at Nashville since 
1929, was succeeded by his son B. B. 
Horner, Jr. 

W. W. Barry has been with the Sun 
Life for 37 years. Joining the company 
as a representative in Winnipeg, he be- 
came in turn instructor of agents at 
Calgary, branch manager, Halifax 
(1926) and in 1936 manager at Pitts- 
burgh. 

B. B. Horner joined Sun Life in Sep- 
tember 1928 as a representative and 
took over the duties of manager at 
Nashville the following year. His son 
who now succeeds him became con- 
nected with the Sun Life in April, 1946, 
and was appointed associate branch 
manager at Nashville earlier this year. 

J. D. Kelleher joined the Sun Life in 
1946 as an agent in Philadelphia. The 
following year he was named district 
supervisor at Scranton and became asso- 
ciate manager, Pittsburgh, four months 
ago. 





financial editor; Dr. B. Bernard Greid- 
inger, CPA; Paul Carlyle, topographer 
and Peter Helck, artist. 

Weston Smith, executive vice presi- 
dent of Financial World and originator 
of the annual report surveys, will pre- 
sent the “Oscar of Industry” trophies 
at the annual awards banquet, which 
will be attended by more than _ 1,000 
business and financial executives from 
all over the country. 





operations. 


parent annually. 


holders. 








A philosophy 


that works... 


The continuing advancement of the 
essential interests of its field underwriters 
is fundamental in Equitable Life of Iowa 


Scientific selection, progressive and 
thoughtfully planned training, and an 
amplitude of field tested sales aids, are 
integral parts of a development program 
the merit of which has become more ap- 


As a natural result, Equitable of Iowa 
field underwriters are noted for the effect- 
iveness of their services and held in ever- 
increasing esteem by prospects and policy- 





Equitable Life of 


Founded in 1867 in Des Moines 





lowa 








Prudential’s Policies With Return of 
Premiums Before Age 10 in New York 


The Prudential, in a letter to its field 
force operating in the state of New 
York, over the signature of Valentine 
Howell, vice president and actuary, an- 
nounces new return of premium juvenile 
policies which are now available for issue 
in New York State. These policies may 
be written for larger ultimate amounts 
than are presently available under the 
graded benefit policies at ages 0-4 and 
the level benefit policies at ages 5-9. 


Under these policies, if the child dies 
before the policy anniversary on which 
he would have attained age 10 nearest 
birthday, the death benefit will equal the 
total premiums paid, with 3% compound 
interest. In event of his death on or 
after such anniversary, the policies pro- 
vide for payment of the face amount of 
insurance. The premium return benefit 
will not include any extra premiums paid 
for the applicant’s waiver of premium 
benefit or for the accidental means 
death benefit. However, if the accidentai 
means death benefit, which may be ap- 
plied for at ages 5 and over, is included 
in the policy, it will be in immediate 
benefit for the full amount thereof. 


These policies may be used only where 
the individual circumstances do not per- 
mit the writing of a current graded 
benefit or level benefit policy. Thus, 
these return of premium policies are 
available at ages 0-4 where there is pre- 
vious insurance in force on the child or 
where an ultimate amount of more than 
$1,000 is desired. Where there is no pre- 
vious insurance, a graded benefit policy 
must be applied for, as well as a return 
of premium policy for the excess over 
$1,000. These policies also are available 
at ages 5-9 where an ultimate amount of 
more than $5,000 (including any previous 
insurance )is desired. At ages 5-9 only 
the amount in excess of $5,000 may be 
written on the return of premium basis. 

These policies may be offered only on 
the 20 payment life and whole life paid- 
up at 65 plans. The minimum amount for 


which these policies may be written jg 


$1,000, while the maximum amount of fe 


Prudential insurance which may be writ. 


ten (including both graded and level | 
benefit policies and return of Premium | 


policies) at ages 0-9 is $50,000. 





To Hear Harry S. Redeker 


Harry S. Redeker, general counsel, fj. 
delity Mutual Life at Philadelphia, wij 
speak before the opening session of the 
Chicago Life Insurance and Trust Coun. 
cil in October. The luncheon meeting 


will be held in the Hotel La Salle. Louis 
W. Fischer, vice president, personal trust F 


division, American National Bank and 
Trust Co. of Chicago, will preside. Nel. 
son D, Phelps, Northwestern Mutual, js 
program chairman. 





Pacific Mutual Names Two 


Personnel changes announced by Vice 
President Ralph J. Walker have 
brought two experienced men to the 
expanding Group department of Pacific 
Mutual Life. Rutledge Bray was re. 
cently added to the home office staff 
as superintendent of Group insurance for 
associations of employers. He was for- 
merly with the Massachusetts Mutual as 
Group supervisor in San Francisco, 

Tom D. Cudmore, who has had more 
than 12 years’ experience in Group in- 
surance with the Aetna Life and with 
the Massachusetts Mutual, succeeded R. 
A. McHugh on September 1 as mana- 
ger of the Los Angeles regional Grow 
insurance office. 





Travelers Field Changes 


The Travelers has appointed as field 
assistants in life, accident and Group 
lines Robert L. Murphy at Boston and 
William D. Menefee at Dallas. 












































September this year. 








B.M.A. BUILDING 






When Good Fellows Get Together 


ALL STAR CONVENTION—The top 25% of B.M.A. salesmen 
and their wives will enjoy beautiful Banff Springs during 


Here, today’s best sales opportunities will 
be discussed, such as the exclusive B.M.A. 
All Ways plan and other special B.M.A. 
services that are designed to provide 
complete personal protection. 


tenes Wbevs 


Offices in more than 48 cities. 
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Kansas City, Missouri 


September 23, 1949 ; 
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G. S. Van Schaick Named 
Security Mutual Director 


hrach 


Bac 
GEORGE S. VAN SCHAICK 


Election of George S. Van Schaick, 
former Superintendent of Insurance for 
the state of New York, as a director of 
Security Mutual Life, Binghamton, has 
been announced by Frederick D. Rus- 
sell, president. Mr. Van Schaick, who 
retired from the New York Life in 1948 
where he served as vice president in 
charge of real estate and mortgage loans, 
is at the present time counsel to the 
firms of Oliver and Donnally of New 
York Van Schaick, Woods and 
Warner of Rochester. At the time of 
his appointment as Superintendent of 
Insurance in 1931, Mr. Van Schaick was 
one of the leading lawyers of Rochester, 
and also a lecturer at the University of 
Rochester. He is a graduate of St. Law- 


and 





E. B. Whittaker Sees Great 


Expansion in Group Cover 


Speaking at the Million Dollar Round 
Table conference on Group selling at 
Cincinnati last Saturday, Edmund B. 
Whittaker, vice president of the Pruden- 
tial said that expansion in the Group 
fields is inevitable and should become 
far more the province of the life insur- 
ance agent than it is now. 

“People in life insurance,” Mr. Whit- 
taker said, “have failed to bring them- 
selves up to date on this new market. 
The state cash sickness laws, the de- 
cision of the fact-finding board in the 
steel industry, the Inland Steel decision, 
and the W. 'W. Cross decision in my 
opinion set the pattern for the coming 
years. 

“The life insurance agent is the natu- 
ral person to get these cases of Group 
coverage. Every agent and particularly 
every large producer should canvass his 
own accounts to see which are likeiy 
to be involved in this collective-bargain- 
ing demand for more Group insurance 
protection. State disability laws, in my 
opinion, are inevitable; life insurance 
agents, however, must do much more 
work than in the past if private insur- 
ance is not to be frozen out. If it is 
frozen out it will be bad for the life 
insurance business and very bad for 
the American public.” 





Charleston General Agent 


Jack L. Burke has been appointed 
general agent in Charleston, W. Va. by 
Atlantic Life, accordins to an announce- 
ment by Charles W. Phillips, vice presi- 
dent and superintendent of agencies. A 
native of Asheville, Ky., Mr. Burke was 
formerly assistant district manager in 
Charleston for the Commonwealth, and 
his sales record ranked high among 
company leaders. He is a member of 
the Masons and the American Business 
Club. 





rence University and cum laude at the 
Yale Law School. 

Also elected to Security Mutual’s 
board was Joseph M. Bell, Jr., president 
of New York State Electric and Gas. 
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Multiple Protection 
when it’s needed most! 


Here’s an unbeatable sales combination—The USLife’s 
INDEPENDENCE PLAN plus the Multiple Protection Rider. 
Increases base policy up to 200% at small extra cost. 
Gives triple term protection .. . ideal for budget-con- 
scious family men who need maximum protection for 
wife and children during the next 10, 15 or 20 years. 
Guaranteed values available. A perfect example of The 
US Life’s tailored plans to fit every insurance need. 


A 
A 
A 
If you are an agent of another company, we solicit only your surplus business. K 
x 
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NALU Determining Duties 
Of Position Offered Imig 


On October 1 Richard E. Imig, acting 
executive vice president of NALU, will 
terminate that emergency position and 
will be succeeded by Edmund L. G. 
Zalinski, who-was elected executive vice 
president at thé Cincinnati convention 
of NALU. Mr. Imig on October 1 will 
announce his decision as to whether to 
continue with NALU in a new post 
created in Cincinnati and offered to him 
by the new board of trustees at its first 
meeting in Cincinnati last Saturday. The 
duties of that new position, which it is 
expected will largely have to do with 
liaison between NALU headquarters and 
the field, are now being determined by 
the NALU executive committee. 





Group Retensions Hearing 

There will be a hearing:at the New 
York City office of the State Insurance 
Department, 61 Broadway on September 
28 at 2:30 p.m. to consider the adoption 
of a ruling relating to agreements with 
or statements given to a_ policyholder 


which involve guarantees of so-called 
“retentions” under Group insurance poli- 
cies. 





Tampa Agency Manager 

American United Life has appointed 
John F. Roker as manager of its Tampa, 
Fla. agency. Mr. Roker is well known 
in the Tampa section being president of 
the Life Managers Association there. 





HOLCOMBE DELIVERS ADDRESS 

John Marshall Holcombe, Jr., manager 
of Agency Management Association, 
discussed human relations in an address 
before the International Claim Associa- 
tion at Lake George this week. 


Hancock Expects 50,000 

John Hancock Mutual Life will be 
host to an estimated 50,000 guests dur- 
ing its “Open House Week” September 
26 through October 1 in its new 26-story 
skyscraper which houses the home office 
staff of 5,500. 


Washington Nat’l Merges 
The Great Northern Life 


Washington National of Evanston, IIL, 
will absorb all life, accident and health 
policies of Great Northern Life of Mil- 
waukee, of which H. G. Royer is presi- 


dent. The deal involves its head office 
staff in Chicago and its entire agency 
staff. Merged company will be known 


as Washington National with head office 
at Evanston. George R. Kendall, presi- 
dent of that company, who announced 
the merger on September 21, said that 
the new organization will be one of the 
largest combination life and A. & H. 
stock companies in the country. 





New Equitable Director 


Raymond N. Ball, president of Lin- 
coln-Rochester Trust Co., Rochester, 
N. Y., has been elected a director of 
Equitable Society. Among Mr. Ball’s 
activities he is a member of New York 
State’s Banking Department. 





August Life Purchases 


Show an Increase of 2% 
_ Life insurance purchases in the United 
States in August showed an increase of 
2% over purchases in the corresponding z 


month of last year and were .7% over 


the aggregate reported for August in 
1947, it was reported by the Life Insur- 
ance Agency Management Association, 
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Gen. Matthews Elected 
President Excelsior 


NEW CANADA CO. HEAD IS 40 





Joined Excelsior as Vice President and 
Treasurer in 1946; Distinguished 
War Service 





A. Bruce Matthews has been elected 
president of Excelsior Life of Toronto 
in succession to the late Albert 
Matthews, former lieutenant governor of 
Ontario. 

General Matthews joined Excelsior 
Life in April, 1946, as vice president and 





A. BRUCE MATTHEWS 


treasurer, following his return to Canada 
after commanding, as major general, the 
Second Canadian Infantry Division in 
France, Belgium, Holland and Germany. 
At the age of forty he becomes presi- 
dent of a company with more than $240,- 
000,000 of Ordinary insurance in force 
and with assets exceeding $46,000,000. 
After attending University of Geneva 
in Switzerland, he was engaged in in- 


vestment banking in New York and 
Toronto from 1928 until war was de- 
clared in 1939, then going on active 


service as a major in artillery and rising 
to the rank of major general. 

He is a director of Toronto General 
Trusts Corp., Dome Mines Limited, and 
Sun Insurance Office, Limited (Canadian 
Advisory Board). 

He is married and has two sons and 
a daughter. 


Dr. Vale Medical Director 


Dr. Bruce W. Vale has been appointed 
medical director of Excelsior Life suc- 
ceeding the late Dr. W. E. Ferguson. 

Dr. Vale joined the company in 1946 
as assistant medical referee, following 
his return to civilian life after serving 
in the Royal Canadian Army Medical 
Corps from 1940 with the rank of major. 

He graduated from University of Tor- 
onto (medical school) in 1938. 


JOINS COMMONWEALTH MUTUAL 
Franklin D. Scuder is resigning as 
assistant superintendent of agencies for 
Security Mutual Life, Binghamton, N. Y., 
become general manager for the 
Commonwealth Mutual in charge of 
comnany operations at the Baltimore 
home office. He has been with Security 
Mutual since 1933 and is a member of 
the National Association of Accident and 
Health Underwriters. 


OBSERVES 25TH ANNIVERSARY 

Juday M. Fine, agent for The Pru- 
dential’s Rainier district office in Seat- 
tle, recently observed his 25th anniver- 
sary with the company. 





Appointed Assistant Dean 
Of American College L. U. 





DR. DAVIS W. GREGG 


Expanding activities of American Col- 
lege of Life Underwriters at Philadel- 
phia made necessary appointment of an 
assistant dean, the post going to Dr. 
Davis W. Gregg who comes from the 
School of Commerce and Business Ad- 
ministration at Ohio State University 
where he had been teaching insurance 
subjects. 

Dr. Gregg is a native of Austin, Texas, 
graduated from University of Texas in 
1939, Master of Business 
Administration from Wharton 


received a 
degree 
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"JULIAN 


IGNED UP TO 





says Mrs. J. B. Weston, Florence, So. Carolina 


"Julian entered the teaching profession as a principal of a rural grammar school 
He seemed so perfectly suited to his work that you 


can imagine my surprise the day he came home and said he was thinking of entering 


“Everyone in our town knew of Julian's selling ability, so he was offered a 
But a demonstration of the Minnesota Mutual's Organized 


Sales Plan ‘sold’ him—he knew he wanted to be a Minnesota Mutualite for keeps. 


"Our initiation into Julian's new profession was a happy one. 
our daughter, Amy, was born and with our increased earnings we built a house. 


| wish | could tell the world how wonderful it is to be a Minnesota Mutual family." 


Write today for more information about a career with the Minnesota Mutual. 
The Minnesota Mutual Life Insurance Company 
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and accident). 


qualified leads. 








School U. of P. in 1940, then after a 
time in the insurance business and serv- 
ing more than four years in the Navy, 
he worked at University of Pennsylvania 
under a fellowship from the S. S. Hueb- 
ner Foundation for Insurance Education, 
receiving a Ph.D. degree in 1948. 

President of the American College is 
Dr. S. S. Huebner and Dr. David Mc- 
Cahan is dean. 





MUTUAL OF CANADA MANAGER 
Mutual Life of Canada has named 

Charles B. Storch as manager of the 
3ritish Columbia mainland agency. 
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GENERAL AGENTS FOR 
NEBRASKA, ILLINOIS AND OHIO 


The Service Life Insurance Company offers to 
a capable, experienced and far-sighted man a 
lifetime opportunity to become a general agent 
and make MORE MONEY today and the years 
ahead, to build a bigger and better business on 
LIFETIME INCOME, disability, HOSPITAL, 
(families and individuals), groups, SURGICAL 
and DOCTOR REIMBURSEMENT. A complete 
line of LIFE—ANNUITY—JUVENILE—attrac. 
tive COMBINATIONS in LIFE, ACCIDENT 
AND HEALTH—POLIO and POLIO WITH 
EIGHT OTHER DISEASES — PLUS COM. 
PLETE FACILITIES for commercial—FRAN. 
CHISE monthly premium — INSTALLMENT CREDIT (life 


PERPETUAL RENEWALS and generous first year com. 
missions. We maintain a prospect bureau through continuous 
planned mailings—radio and newspaper advertising supplying 


Applications received will be held in strict confidence. 
Address: Donald J. Wellenkamp Agency Vice President 
The SERVICE LIFE 


INSURANCE COMPANY 
Omaha 2, Nebraska 


WANTED 











ATTENDS TRAINING COURSE 





Louise V. Javelet Is First Woman to 
Attend Aetna Life Home 
Office Course 


A California woman has gained the 
distinction of being the first woman stu- 
dent to attend the Aetna Life’s home 
office training course since it was estab- 
lished more than a decade ago. She is 
Louise V. Javelet, an Aetna Life repre- 
sentative at Sacramento for nearly two 
years. Miss Javelet went to California 
from her native Louisiana during the de- 
pression years of the 1930’s and started 
her life insurance career 12 years ago 
as an office worker for the Occidental 
Life at Los Angeles. 

Shortly before Pearl Harbor, she went 
to Sacramento to start selling life in- 
surance and became the Aetna Life 
representative there in January of 1948. 

3oth years Miss Javelet has been 
affiliated with the Aetna she has qualified 
for membership in the company’s Corps 
of Regionnaires, an organization of lead- 
ing Aetna Life representatives. Also in 
1948 and 1949, she met the requirements 
to sit at the National Women’s Quarter- 
Million Dollar Round Table. 

The three-week course which Miss 
Javelet is taking includes an analysis of 
business life insurance programs and 
a study of estate planning procedures, 
with emphasis on the effect of Federal 
and state taxes on personal and life in- 
surance estates. In addition, a study is 
made of the various employe insurance 
and pension plans. 

More than 1,000 Aetna Life represen- 
tatives have graduated from the course, 
which is now in its 45th session. 





PAN-AMERICAN GEN’L AGENT 

Pan-American Life, New Orleans, has 
appointed Earl R. Ormsbee, Jr., as gen- 
eral agent for the company in Norfolk, 
Va. Prior to his association with Pan- 
American, Mr. Ormsbee was connected 
with a prominent southern company an 
was in second position with his com- 
pany in prorata paid business at the 
time of resignation. He is a member of 
the Million Dollar Round Table. 





MANAGEMENT CONFERENCE 

Thirteen general agents of Mutual 
Benefit Life, will attend the sixth agency 
management conference with company 
officers September 26 through October 9 
at Pocono Manor, Pa. 

The conference will deal with all 
phases of agency management including 
recruiting and training of new agents, 
finances and planning for the future. 
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Some Changes in Officers 


In Controllers Institute 


Bachrach 
CHARLES H. YARDLEY 


harles H. Yardley, second vice presi- 
dent and comptroller of Penn Mutual 
Life, has been elected president of the 
Philadelphia Control of the Controllers 
Institute of America. At the same meet- 
ing of the local group, Holden V. Arnaiz, 
controller of Hutchinson, Rivinus & Co., 
that city was elected secretary. 

The new president of the Montreal 
Control of the controllers’ national or- 
ganization is Raymond A. Taylor, 
comptroller of the Sun Life of Canada. 

At the annual meeting of the Insti- 
tute’s Cincinnati Control, Robert C. 
Johnson, assistant comptroller of Union 
Central Life, was chosen vice president. 
Harold E. Wells, treasurer of the Grain 
Dealers National Mutual Fire, Indian- 
apolis, has been similarly chosen by the 
members of the local Control in that 
city. A. D. Harder, comptroller of the 
Southwestern Life, Dallas, is now vice 
president of the Dallas Control. 

Six other insurance company execu- 
tives have been named directors of local 
Controls of the Institute: Harold Fear- 
son, president of Georgia Insurance 
Service, Inc., Atlanta; Peter H. May, 
controller of the Maryland Casualty Co., 
Baltimore; B. J. Mertz, comptroller of 
the Buckeye Union Casualty Co., Colum- 
bus; Wagner J. D’Allessio, treasurer of 
the Calif. Casualty Indemnity Exchange, 
and Ralph C. Wamser, treasurer of 
Cosgrove & Co., both of San Francisco, 
and J. McCall Hughes, controller of the 
Mutual Life Insurance Co. of New York. 





GREAT-WEST MANAGER 
R. Lucien Clement has been appointed 
ranch manager at Sherbrooke for the 
Great-West Life Assurance Co. He suc- 
ceeds Jean Lamarche who was recently 
named manager of the Quebec branch. 
With the Great-West for two years, 
Mr. Clement was previously supervisor 
at Sherbrooke and has had extensive 
experience in agency supervision. 


R. G. JOHNSON PROMOTED 
Richard G. Johnson has been pro- 
moted to assistant district manager in 
The Prudential’s San Diego office, ac- 
cording to an announcement by District 
Manager Edgar J. Hurst. Mr. Johnson 
joined Prudential as an agent in San 
Diego in 1947 following his service as 
veh commissary officer during World 
ar 





MUTUAL LIFE AUG. LEADERS 
_Raymond T. Maurey, field representa- 
live of the Erie agency of Mutual Life 
of New York, led all the company’s pro- 
ducers during August. Henry Burich, of 
the Minneapolis agency, headed the list 
of national leaders in number of paid 
applications for insurance. 





Appointed General Agent 





FALCONER THOMAS 


Falconer Thomas, special agent in 


the Olsen 


Northwestern Mutual Life, has been 


appointed general agent of the company 


at Stockton, Cal., effective October 1. 
He succeed Donald M. 
general agent since 1944, who has re- 
be- 


cause of his health but will devote some 


will 3ehling, 


signed from organizational duties 
of his time to personal production. 

Mr. Behling joined Northwestern Mu- 
tual in 1921 as an agent at Columbus, 
where he became a large personal pro- 
ducer. Before going to Stockton as 
general agent, he was supervisor in the 


agency at Minneapolis for 








company’s agency at Los Angeles for 
five years. 

Mr. Thomas entered the life insur- 
ance business in 1926 at New York City 
with a large eastern company, after at- 
tending Rensselaer Polytechnic Insti- 
tute in Troy, N. Y. He has had experi- 
ence as an agent, a home office super- 
visor and as manager of branch offices 
in Chicago and Minneapolis. He also 
spent a year in California as field super- 
visor of sales. 

In 1943 Mr. Thomas joined the Min- 
neapolis agency of Northwestern Mu- 
tual. In his first three years with the 
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“Biggest”... best’... 
superlatives and qualifying words may distort 
the over-all viewpoint... throwing the composite 
picture out of focus. 
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LM CLAIMS 


“smallest”... “least”... 


Complete appraisal of any life insurance 
institution requires the evaluation of many factors. 
The company’s history, objectives, financial 
position, policy provisions... these and other 
basic points must be considered. 


An analysis of Fidelity will indicate a 
well-balanced company. 


The 


FIDELITY MUTUAL 


= LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA * PENNSYLVANIA 


company, he qualified for the bronze, 
silver and gold honor buttons and later 
also for membership in several produc- 
tion clubs. He has specialized in business 
insurance, estate planning and pension 
plans. Formerly a vice president, he is 
now a member of the executive commit- 
tee of the Northwestern Mutual Special 
Agents Association. 

A past president of both the Minne- 
apolis Association of Life Underwriters 
and the Life Managers and General 
Agents Association, Mr. Thomas also 
has been actively identified with com- 
munity, civic, fraternal and church af- 
fairs. 





Qualify Eleven Men 


Los Angeles—Eleven associates of the 
Saul and Joos general agency of John 
Hancock Mutual Life have qualified for 
attendance at the twelfth agency leaders 
meeting at the home office in Boston, 
October 11-15. Those who qualified are: 
William C. Carle, Joseph A. Cutri, Allen 
S. Dempsey, Edward A. Johns, Alfred 
M. Knauss, Carl T. Mayes, Albert M. 
Meltzer, Robert H. Raphael, Jr., David 
R. Wachner, Claude C. Walker, and J. 
Harold White. These qualifications are 
based upon the total amount of business 
paid for in Ordinary life, with certain 
credits given for Group and annuities. 





J. N. Sokohl, Jr. Named 


Jack N. Sokohl, Jr., succeeded his 
father as Philadelphia general agent for 
Midland Mutual Life recently. Mr. 
Sokohl is a veteran of World War II 
and a graduate of the University of 
North Carolina and has an excellent 
record as a personal producer. His 
father will continue to be associated 
with the agency as a personal producer, 
specializing in estate planning. 





COMMONWEALTH DIRECTOR 

Announcement has been made _ by 
President Morton Boyd of the appoint- 
ment of William H. Abell to Common- 
wealth Life’s board of directors. Asso- 
ciate general counsel from 1939 until 1945 
and general counsel since that time, Mr. 
Abell succeeds his father, the late Dr. 
Irvin Abell, who for many years was a 
member of Commonwealth’s board. 





COLUMBUS ASS’N MEETING 

The first fall meeting of the Columbus 
Life Underwriters Association is to be 
held today. Speaker is Charles E. Spen- 
cer, Penn Mutual, Toledo, president of 
the Ohio Association of Life Underwrit- 
ers. 
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Hutchison Review 


(Continued from Page 5) 


interests of the associations, the industry 
and the insuring public that you ap- 
prove their adoption. 

“The public has come to look upon 
the Insurance Industry with ever-in- 
creasing respect and confidence. This 
is best illustrated by the remarkable 
growth of insurance in force and the 
number of people insured—Accident and 
Health and Life—in the past twenty- 
five years.” 

In conclusion Mr. Hutchison said, 
the final ani ilysis the existence of chin 
association is justified only by the con- 
tributions it makes toward augmenting 
the good name of the industry. Any 
steps taken which better equin us to 
handle our day-to-day problems and any 
program designed to better enable us 
to train those who follow certainly are 
worthy contributions. Let us be alert 
to our responsibilities. Our reward will 
lie in the constantly growing public re- 
pect for the industry we serve.” 





Sackman On Claims 
(Continued from Page 5) 


viewed from the standpoint of equity 
it appeared that the claim should have 
been paid. In such cases the Department 
is firm in its insistence that the claim 
be paid. As a matter of policy the De- 
partment will not permit a company to 
refuse to pay a claim, on the ground 
that the applicant failed to disclose 
certain information, if the company 
had such information in its possession 
through the M.I.B., or through inspec- 
tion reports, or through its own investi- 
gating facilities, or other means. In other 
words, the Department insists, as a mat- 
ter of policy, that a company should do 
its underwriting before it issues a policy, 
rather than after a claim develops. If 
the company knew about misrepresenta- 
tion in the application before the policy 
was issued, or if the company would 
normally have learned of such misrepre- 
sentation by following up other informa- 
tion in its possession, the Department’s 
position is that the company has not 
been deceived and therefore should not 
be permitted to deny liability on such 
grounds. In brief, the Department will 
not permit the M.I.B. or the inspection 
reports to be used both as a shield and 
as a sword. From an equitable as well 
as a moral standpoint, it may be ob- 
served that the company has not been 
deceived to its detriment by the appli- 
cant’s failure to disclose certain informa- 
tion if it had actual or constructive 
knowledge of such information before 
issuing the policy. 

“Fairly recently the Department in- 
vestigated a death claim where a com- 
pany denied liability because the insured 
failed to disclose in his application the 
existence of an intestinal or digestive 
condition. When an examination of the 
files revealed that prior to issuance of 
the policy the company had been in- 
formed of the gastro intestinal condition 
by another life insurance company, the 
Department insisted on payment of the 
claim. In this particular case, the com- 
pany had actually rejected the applica- 
tion but finally reversed its position and 
issued the policy, for reasons that you 
can well understand. As a result of its 
experience in that case the Department 
discussed this type of situation with the 
Executive Secretary of the M.I.B., who 
thereupon sent letters to the medical 
directors of each of its member com- 
panies advising them of the Depart- 
ment’s attitude and that information ac- 
quired from the M.I.B. or other sources 
prior to issuance of the policy, although 
not disclosed in the application, should 
not be used as a basis for denial of a 
claim under the policy. 

“While the Department sees no ob- 
jection to the exchange of information 
concerning policy claims, it believes that 
it is the responsibility of each company 
to make its own independent decision on 
doubtful cases.” 


Widing Names Committees For 1950 
MDRT Meeting At Atlantic City 


Next year’s conference of the Million 
Dollar Round Table will be held at the 
Chalfonte-Haddon Hall Hotels in Atlan- 
tic City, N. J., according to an _an- 
nouncement by Theodore Widing, CLU, 
new chairman of the MDRT and Provi- 
dent Mutual agent in Philadelphia. The 
dates will be September 29 to October 
3, following the 1950 meeting of the 
NALU. : 

Committee assignments were tentative- 
ly announced by Mr. Widing subject 
to the individual’s acceptance. 

Program Committee: John O. Todd, 
CLU, chairman, Northwestern Mutual, 
Chicago. Francis R. Olsen, vice chair- 
man, open work session, Northwestern 
Mutual, Minneapolis. David Marks, Jr., 
CLU, vice chairman, publicity, New Eng- 
land Mutual, New York. Oscar E. Car- 
lin, CLU, John Hancock, Columbus, Ohio. 
George W. Stewart, Penn Mutual, Pitts- 
burgh. G. Nolen Bearden, New Eng- 
land Mutual, Los Angeles. Robert O. 
Bickel, CLU, National Life of Vermont, 
Cedar Rapids, Ia. Raymond W. Frank, 
State Mutual, Chicago, Franklin A. 
Morse, Northwestern Mutual, South 
Bend, Ind. Roderick Pirnie, Massa- 
chusetts Mutual, Providence, R. I. Ar- 
thur F. Priebe, CLU, Penn Mutual, Rock- 
ford, Ill. Fred A. McMaster, CLU, Pru- 
dential, Los Angeles. Lloyd Ramsey, 
State Mutual, Memphis, Tenn. D. L. 
Myrick, Great Southern, Lake Charles, 
La. Kenneth G. Brown, Canada Life, 
Hamilton, Ont. 

Entertainment and General Arrange- 
ments Committee: William T. Earls, 
CLU, chairman; Connecticut Mutual, 
Cincinnati, Ohio, Nathan H. Burgheim, 
CLU, vice chairman; Northwestern Mu- 
tual, St. Louis, Paul B. Banks, CLU, 
United Benefit, Philadelphia. George B. 
Byrnes, CLU, Equitable Society, Pasa- 
dena, Calif. Frank J. Campbell, Jr., 
CLU, Connecticut General, Philadelphia. 
R. Braddock Dinsmore, Provident Mu- 
tual, Princeton, N. J. Andrew J. Elder, 
CLU, London Life, Toronto, Canada. 
Sadler Hayes, Penn Mutual, New York. 


Hyman, Mutual 
. Y., Baltimore. 
CLU, Northwestern 
Robert A. Lauer, 


borough, New England Mutual, Philadel- 
i Harry R. Schultz, CLU, Mutual 


Northwestern Mutual, Chi- 
B. Campion Wood, CLU, Trav- 


Reception and Registration Commit- 
: Walter N. Hiller, CLU, Penn Mu- pleted Continental’s courses in Group life 4 
chairman. Vincent A. ; 
Milette, Northwestern Mutual, Newark, 
vice chairman (registration). William D. 
Davidson, CLU, Equitable of New York, 
Chicago, vice chairman (reception). San- 
ford M. Bernbaum, CLU, Penn Mutual, 
chi Ouan Lun Ching CLU. Pru- <=. F 
ii. Dick Evans, Massa- in his father’s foot 
chusetts Mutual, Los Angeles. Leopold 
Freudberg, Massachusetts Mutual, 
‘ , D. C. William B. Hardy, , 
England Mutual, Cincinnati. Al- Share,” written by Vash Young of the 
Equitable Society, has been reprinted 
i. Stanley E. Martin, State Mutual, by the World Publishing Co. in its 
Harry A. McColl, New Forum Books series which sell for $1, 
The “fortune” which Mr. Young wrote 
about, is his simple, 
s a right thinking which can make a hap- 
Alden H. Smith, CLU, pier, pleasanter and more oromnin 
world. It is mostly the philosophy of 
any agent who is successful because 
he sympathizes with needs and moods 
of people and can help them better 


fred J. Lewallen, CLU, Mutual Benefit, 


York Life, Colorado Springs, Col. Ger- 
’, Page, Equitable of New York, 
Charles C. Peck, Canada 


Northwestern Mutual, Nashville, Tenn. 


, Charleston, W. Va. 

Phas revi Bree gs Paul W. 
ook, .U, Mutua enefit, Chicago, = Pv: 

i Widing. Paul H. Dun- their condition. 

, Canada Life, Minneapolis. 

= Jack Nussbaum, Massachusetts Mu- 

Mr. Bearden. 

s Committee: A. J. Ostheime:, @8ency. 

III, "Northwestern Mutual, Philadelphia, 

Robert P. Burroughs, Nation- 

al Life of Vermont, Manchester. R. U. 

», Massachusetts Mutual, Baltimore. 

Nickell, Connecticut Gen- Los Angeles. 
Jacob W. Shoul, Mutual 

York, Boston. 

Insignia Committee: Jack Lauer, Cin- chusetts Mutual, 

i Mr. Nickell. Marvin Parsons, Travelers, 
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HEARD On The WAY 





Life of general agents is 
Maurice J. Koch, life insurance bus 
Mutual, Cincinnati. G. Belber, 22 year 


CLU, Northwestern . enticeshin 3 
W. Franklin Scar- apprenticeship in 


type of business. 


and life insurance 


The former best 


Northwestern Mu- 


In Newark, N. J. the son of one off 
Continental Assurance’s most Successfy] ; 
making good in the 


iness. He is Charles 
s old, who served his 
his father’s office— 


the Philip C. Belber Agency—during the} 
height of the soliciting period late Jag 
Life of New York, Chicago. Samuel C. year for TDB insurance and helped hish 
father to roll up a large volume of this 


Young Mr. Belber has already com. 


fundamentals and js} 
now getting practical experience jn) 
handling the proposal work in the Belber 
agency. He represents another good ex. 
ample of a life insurance son following 


steps. 





seller, “A Fortune to} 


workable philosophy, 


Vash Young was formerly a sales- 
man of advertising. He has long been 
a successful agent in the Leroy A. Miner 


Uncle Francis. 











Sherman, CLU, Equitable of New York, 


Resolutions Committee: Mr. Dunna- 
van, chairman. John E. Clayton, Massa- 
Newark. Harold S$. 


Los Angeles. 
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F. S. Doremus, Manager 
Guardian Life, Dies 


—— 


1s FATHER ONCE HEADED CO. 


H 
Managerial Career With Guardian 
7. 1888; Manager at New 


York Since 1891 





Frederic S. Doremus, dean of all 
Guardian Life managers, who was head 
of the Doremus-Bragg Agency in New 





FREDERIC S. DOREMUS 


York City, died Saturday at his home 
in Greenwich, Conn., at the age of 85. 
For many years an active sportsman 
particularly at deep sea fishing, he was 
one of the founders of the Atlantic Tuna 
Club and was one of the earliest anglers 
to land a tuna with rod and reel. 

Mr. Doremus first joined Guardian 
Life of America here as an agent later 
becoming state manager for Montana. 
Returning to New York in 1891 to be 
manager here, he headed the agency 
until its consolidation with the agency 
headed by James Elton Bragg some 
years ago. 

Cornelius Doremus, his father, was the 
first clerk hired by the Guardian Life 
at its organization and upon the death 
of the founder he became president in 
1898, holding that office until his death 
in 1915. 

He was one of the organizers of the 
Life Managers Round Table in New 
York, an organizer of Greenwich Coun- 
try Club and Round Hill Golf Club and 
an honorary member of Riverhill Fish- 
ing Club and Greenwich Yacht Club. 

Surviving are his widow, Mrs. Mary 
Trainer Doremus; a daughter, Mrs. 
Clarissa Doremus Proctor; a_ sister, 
Mrs. Myra Patterson of Philadelphia, 
and a granddaughter, Dorinda Trainer 
Proctor of Fairfield, Conn. 





Double Indemnity Paid 


Increases This Year 

Accidental death benefit payments to 
U. S. families by the life insurance com- 
panies in the first six months of the 
year are reported by the Institute of 
Life Insurance as $12,429,000, compared 
with $11,764,000 in the first half of 1948. 
These payments, going to the benefici- 
aries of policyholders whose death re- 
sults from accident, are made under the 
so-called double indemnity provision and 
are in addition to the face amount of 
the policy. For the full year 1948, these 
accidental death benefit payments to- 
taled $25,512,000. 

More than two-thirds of the payments 
were under Ordinary policies with most 
of the balance paid under Industrial poli- 
cies. The double indemnity provision is 
less frequently found in Group insur- 
ance, 





A business name has been filed in 
Erie County for the Felmet Insurance 
Service, 26 Danbury Lane, Kenmore, 
N. Y,, by Albert Felmet. 


Where Is The Money Coming From? 


Arthur A. Ballantine, famous New 
York lawyer who was formerly an offi- 
cer in the Treasury Department, has 
written a letter to the New York Herald 
Tribune respecting the difficulties of fi- 
nancing a “welfare state.” It was based 
on the birthday address of Herbert 
Hoover in which Mr. Hoover used this 
thesis: “Through government spending 
and taxes our nation is blissfully driving 
down the road to collectiveness at top 
speed.” Mr. Hoover had urged that 
there be such a discussion process as 
“cracker barrel debate at every corner 
grocery.” 

After discussing the tremendous Gov- 
ernment debt and President Truman’s 
budget message in which the President 
urged increases in taxes amounting to 
not less than $4 billion a year Mr. Bal- 
lantine wondered where the money was 
coming from. There had been no sug- 
gestion from the President of any new 
source from which these funds can be 
derived. Mr. Ballantine has his doubts. 


Ballantine Comments 


He said in part: 

“For tax revenue the Federal Govern- 
ment depends mainly on the income 
tax—individual and corporate—which to- 
gether yields about 70% of the revenue. 

“Personal income-tax rates now on 
the books reach approximately 82%— 
though mitigated for many by the joint 
returns. These rates are such that to 
secure substantially additional yield the 
burden would have to be placed mainly 
on low-bracket income. It is estimated 
that about 85% of personal income comes 
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to individuals receiving $5,000 a year or 
less. 

“As to the corporation income tax— 
now at 38%—the question is what rate 
will continue to produce the highest 
yield. That rate is by no means the 
highest rate. Reimposition of an excess- 
profits tax is sometimes suggested, but 
no one has suggested what such a tax 
might be. The excess-profits taxes we 
have had are designed to catch profits 
in excess of peace-time profits, but there 
is no accepted measure for ‘peace-time 
excess.’ 

Some Revenue of Little Consequence 


“As a source of revenue, estate and 
gift taxes have little significance. Their 
highest yield, that of 1948, was less than 
$1 billion. The only war-time reduction 
in such cases has been that of 1948, 
designed to put the taxpayer in the non- 
community property states on a par 
with those of eleven community property 
states. And it is recognized that very 
high rates of estate taxes tend to dry 
up the sources of such taxes. 

“The most revenue the Federal Gov- 
ernment ever received in the aggregate 
in any peace-time year was the $42 bil- 
lion for fiscal year 1948, and the most 
received with war-time taxes and activi- 
ties in full effect was the fiscal year 
1945.” 





HONORED BY HOGHE AGENCY 


Members of the Russell L. Hoghe 
agency, Equitable Life of Iowa, Los 
Angeles, recently honored Ray Marchand 
and Hugh Firby on the occasion of their 
having passed the 1,000th and 300th app- 
a-week record, respectively. Both re- 
ceived gifts. 





MUTUAL 





PORTLAND MAINE HOME OFFICE 


Rolland E. Irish, President 









Senator Taft Talk 


(Continued from Page 1) 


industry, is that of selling the necessity 
of saving to the people of the United 
States. Doctrinaire economists question 
the value of insurance agencies, just as 
they question the value of advertising 
and salesmanship and industry. And vet 
I think the growth of our entire system 
would be seriously hampered if there 
were not a constant urging to the aver- 
age citizen to save or to increase his 
standard of living by spending his money 
for new or better products. There is 
no saving in the welfare state because 
it is not, in fact, insurance.” 

Referring to the compulsory health in- 
surance plan before Congress, Senator 
Taft said: “This is a principle of taxa- 
tion, not of insurance which attempts to 
value the risk exactly. Furthermore, 
the man from whose wages the payroll 
tax is deducted has no choice. He has 
no power to decide whether he wants 
insurance or not. That again is a prin- 
ciple of taxation and not insurance. The 
so-called compulsory health insurance is 
really a plan to levy a tax of about 
six billion dollars a year to be paid into 
a Federal bureau and used by the bu- 
reau to pay all the doctors and hospitals 
in the United States. The Federal Se- 
curity Administration proposal is simply 
using the name of insurance to sell the 
people a welfare state.” 

Recounting that Americans have bet- 
ter wages, food, clothing, more automo- 
biles, radios, and more home equipment 
than any other people in the world, Sen- 
ator Taft said: “Yet it is strange that at 
the very time when the economic success 
of a free system has become so appar- 
ent we find the philosophy of government 
control and direction becoming stronger 
in the very citadel of liberty. Elsewhere 
throughout the world many industries 
have been socialized and almost univer- 
sally the government fixes prices, rations 
commodities, and generally attempts to 
plan and to direct the agriculture, com- 
merce and industry of its people. The 
extraordinary failure of these plans com- 
pared to American success has brought 
many nations to our door to ask for 
help. Yet at this time the philosophy 
of liberty which spread throughout the 
world after the American Revolution is 
weaker than it has ever been. Through 
the nineteenth century it dominated the 
thoughts of people who did not actually 
enjoy its benefits. Now in free coun- 
tries a doctrine has taken hold of the 
people that every problem must be 
solved by the government. Even men 
who orate on ‘the subject of freedom 
and free enterprise run to Washington 
with demands for government assistance. 
and loans and protection. In Congress 
we are literally overwhelmed with plans, 
first, to give the government power to 
regulate the operations of all industry, 
commerce and agriculture and, second, 
to operate itself in the fields of indus- 
try and welfare which have been here- 
tofore under private direction. 

Concluding Senator Taft said: “No one 
can do more than the insurance industry 
to remove the insurance mask from the 
welfare system. A system of national 
compulsory insurance cannot be insur- 
ance at all. It is a tremendous expansion 
of government activity. It is a dangerous 
limitation on the liberty of the people. 
It is one of the most dangerous steps 
toward a state in which the government 
will direct the daily lives of its people 
and attempt to control by order and reg- 
ulation all those activities which it does 
not itself operate.” 





State Mutual Increase 

Figures recently released to its field 
force by State Mutual Life, Worcester, 
reveal a gain in Ordinary paid business 
in August of 9.81%. Leading agency for 
August was the Nothhelfer & Leck 
agency, Chicago. Leading agency for 
year to date, is the Gerald H. Young 
agency, New York City. Total insurance 
in force including Group as of August 
31 amounted to $1,059,533,828. 
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SENATOR TAFT STATES THE CASE 

In a masterful address at the Cincin- 
nati convention of the National Associa- 
Life Underwriters last Friday, 
Taft tore the flimsy 
that is 


tion of 
Senator Robert A. 
illusion much 
going on in Washington to 

Welfare State by sacrifice of the free- 
dom of choice and liberty of the indi- 
vidual and capitalizing on the American 


curtain of from 


create a 


peoples’ faith in insurance. 

“The principle of insurance has be- 
come so popular,” said Senator Taft, 
the process by which the state 
proposes to furnish free services to all 
its people has tried to steal the name 
of insurance. It is not insurance at all. 


“that 


It is the levying of a tax to provide 
an increased Government activity giving 
free service to all the people of the 
country. * * * The Federal Security Ad- 
ministration proposal is simply using the 
name of insurance to sell the people a 
welfare state. they 
trying to deceive the charitable instincts 

the American people by likening their 
proposal (compulsory health insurance) 


a : 
the charity the unfortunate in 
believe.” 


Furthermore, are 


for 
which all of us 
Again Senator Taft strikes at the root 
the matter when he says: “There is 
another difference between 
the method of meeting the misfortunes 


substantial 


of life by insurance and by Government 
action. Insurance, particularly life insur- 
The process of saving 
is essential to the free 
economic system. The justification of the 
agency system, which is such a feature 


ance, iS saving. 
success of a 


of our life insurance industry, is that 
of selling the necessity of saving to the 
people. There is no saving in the wel- 
fare state because it is not, in fact, 
insurance. * * * The substitution of a 

lfare state, therefore, insurance 
simply means the elimination of saving 
the Government itself is going 


for 





over by investment the owner- 
ship of all means a 
socialistic state. It means that expansion 
and development of industry must be 


industries, which 


provided for the most part by the 
Government. Therefore, the function of 
insurance is vital to the preservation 


” 


of liberty. 


A stronger message to an insurance 
gathering could hardly be delivered yet 


Senator Taft ended with this incentive: 


“No can do more than the insur- 


ance industry to remove the insurance 


one 


mask from the welfare system.” 


John Ashmead, assistant secretary, 
Phoenix Insurance Co.; W. J. Scott, 
Provincial Fire Marshal of Ontario, and 
Louis Hawes, secretary, Underwriters 
Board of Rochester, N. Y., are among 
the committeemen who will participate 
in a two-day regional conference of the 
National Fire Protection Association at 
Hotel Statler, Buffalo, November 1-2, 
in efforts to strengthen the fire defenses 
of the northeast. The fire marshal’s sec- 
tion of the NFPA will hold its regular 
winter meeting simultaneously at the 
Hotel Buffalo. 


 e- & 


Thomas O. Nuckles of the Hanover 
spoke on use and occupancy insurance at 
the meeting Monday of the Ohio Stock 
Fire Insurance Speakers Club in Colum- 
bus. 


* * * 


James S. Conway, one of the attorneys 
at the Nuremberg, Germany, war crim- 
inal trials was guest speaker September 
13 at the monthly dinner meeting of In- 
surance Post 1081, American Legion, 
New York. Mr. Conway discussed some 
of the features of this famous trial. 

The legionnaires also discussed at this 
meeting the change in its headquarters’ 
location from 85 John Street to 129 
Maiden Lane, and the completion of de- 
tails for the post’s 17th annual Armistice 
entertainment and dance which will take 
place Friday, November 11, at Hotel 
Roosevelt, New York. Tickets for this 
event may be obtained from the ticket 
chairman, John P. Zang, Phoenix-Con- 
necticut Group, 110 William Street. 


* * x 


Lecturers in N. J. School 

The New Jersey Association of Insur- 
ance Agents has reappointed last year’s 
lecturers for the fall course of its School 
of Insurance which will start on October 
3 for a ten-week period. They are Pauls 
Parris, resident vice president, and M. J. 
Gimber, assistant manager, both of Fi- 
delity & Deposit’s Newark branch office, 
and George Martin, state agent for New 
Jersey of the New York Underwriters. 

The same three have also been selected 
by the Monmouth and Mercer county 
agents’ associations to conduct a similar 
course for beginners. 

This is the third year that Messrs. 
Parris, Gimber and Martin have served 
the New Jersey Association and in this 
time at least 300 have taken the course 
and obtained their licenses to write in- 
surance. 








CHARLES H. BURRAS 


Charles H. Burras, president of Joyce 
& Co., Inc., large Chicago agency, is in 
the Presbyterian Hospital of that city, 
recuperating from an _ operation per- 
formed a few weeks ago. Although he is 
showing steady progress Mr. Burras will 
not be able to attend the joint casualty- 
surety convention at White Sulphur 
Springs which starts on September 25. 
This is a great disappointment as he 
has not missed one of these annual gath- 
erings since 1914—a record of 34 years 
of steady attendance. The joint conven- 
tion will likewise regret his absence and 


that of Mrs. Burras. Two years ago 
Mr. Burras retired as secretary-treas- 
urer of the National Association of 


Casualty & Surety Agents, a post he 
had held for many years, but he con- 
tinued on its executive committee. One 
of the wheelhorses of the organization, 
he has to his credit four terms as presi- 
dent and four terms as executive com- 
mittee chairman. 
* * * 


John Holbrook, vice president of 
Marsh & McLennan, Inc., will serve as 
chairman of the Insurance Division for 
the 1949 fund drive of the Travelers Aid 
Society of New York. The campaign, 
now in progress, has a goal of $350,000. 
This amount is needed this year to sup- 
port emergency assistance and counsel 
for travelers and newcomers in difficulty. 
Last year the Travelers Aid Society of 
New York helped 110,260 men, women, 
and children who needed a variety of 
services because of illness, a financial 


emergency, inability to find relatives, 
running away from home, and many 


other serious problems at the piers and 
terminals. 
* * * 


Paul Grider, Jr.,son of Paul C. Grider, 
state agent, Kentucky-Tennessee, for 
the London Assurance and Manhattan 
Fire & Marine, was recently named cap- 
tain of the football team at Louisville 
Male High, a team on which he has 
played three years, now being in his 
senior year. A younger brother, Eddie 
Grider, is also on the squad. 

Young Paul Grider has done so well, 
even with a team that has lacked power 
the past season or two, that several col- 
leges are after him on graduation. He 
plays at end and in the backfield, is 
fast, powerful and courageous. 

* * Ok 


Theodore W. Barbier, New York Life, 
Detroit, has been elected president of 
the Trenton, Mich., Rotary Club. Mr. 
}arbier has assumed an active role in 
community affairs for sometime. 








B. T. Matteson, San Antonio, Texas 
general agent for State Mutual Life of! 
Worcester, Mass., has been appointed 
chairman of the People’s Charter Com- 
mittee by Mayor A. C. hite, of San 
Antonio, to direct the campaign for al 
charter providing for a city Manager| 
form of government. 

* & & 


James C. Moore, district manager for 
Equitable Life Assurance Society, W, E| 
Burney agency, Denver, was  superin-| 
tendent of the High School Bands’ de.| 
partment for the 1949 Colorado State! 
Fair, held recently in Pueblo. This js 
the third consecutive year that Mr 
Moore has been chosen for the position, 
which calls for complete supervision of 
the concerts and musicians who marched | 
in the fair’s parades. i 
Oe 
Emil Clauss has been elected president | 
of the Buffalo Association of Fire Un-| 
derwriters, the nation’s oldest organized | 
local board, it was announced in Buf-| 
falo. Other officers named at the associ- | 
ation’s annual meeting were: William A. | 
Boettiger, vice president; John N. Walsh, 
Jr., secretary and Joseph J. Ruh, treas- | 
urer. 


* * * 


L. B. Mead has been named chairman 
of the casualty and surety committee of 
the Insurance Board of Cleveland by 
Charles A. Collier, board president. 
Others on the committee are E. R. Berk- 
ley, J. W. Hannon, Clarence M. Johnson, 
Brice Ketchum, K. H. Sebelin and C. F, 


Williams. 
* ok x 


Milton Asfahl, Oklahoma _ general 
agent for Equitable Life of Iowa, has 
been elected to the national advisory 
council of the company. In this capacity 
he attended the annual convention in 
Cincinnati of the National Association 
of Life Underwriters. 

* * * 


Ector Johnson, Jr., of Little Rock, 
has been appointed supervisor of the 
Licensing Division of the Arkansas In- 
surance Department, Commissioner J. 
Herbert Graves announced. A_ new in- 
dex system for licensing agents is being 
set up by the division. 


* * * 


Maurice S. Tabor, prominent Buffalo 
insurance man, has been named a trus- 
tee of the Federated Health Fund of 
Buffalo & Erie County. 


* * * 


W. E. N. Bell, CLU, Manufacturers 
Life, Toronto, was reelected president 
of the Canadian Cricket Association at 
a meeting held recently in Calgary. 


* * * 


John F. Roker, a veteran of 20 years 
in the insurance business, has _been 
named manager of the American United 
Life’s new office in Tampa, Fla. 

eee 


Dr. Louis I. Dublin, noted statistician 
and second vice president of Metropoli- 
tan Life, will address the fall economic} 
conference sponsored by the Chicago 
Chapter of Chartered Life Underwriters. | 


ia a. 





Thomas J. Kean, president of the} 
Penn-Liberty Insurance Co., of West} 
Chester, Pa., announces that in further- 
ance of its expansion program the com 
pany has signed a long-term lease for 
the entire fourth floor of 1518 Walnut 
Street, Philadelphia. The company’s ex: 
ecutive and underwriting offices will be? 
moved to this location on or abouth 
October 1. : 


ee 
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Wm. M. Dewey Becomes President of 
Edgewater Beach Apartments, Chicago 


Two well known insurance men of 
Chicago and William M. Dewey, for- 
mer manager of Edgewater Beach Ho- 
tel, are involved in purchase of the 
Edgewater Beach Apartments on North 
Sheridan Road for a consideration of 
$4,610,000. Arthur J. Gallagher, who 
operates an agency in the Insurance Ex- 
change Building, and Henry Scarbor- 
ough, of Scarboroush & Co., which 
represents London Lloyd’s, are direc- 
tors of the organization which has pur- 
chased the huge building at auction. 

Mr. Dewey, who is widely known to 
insurance people and has catered to 
their convention gatherings for years, 
becomes president of the Edgewater 
Beach Apartments. 


* * * 


J. Edgar Hoover Gives 6-Months’ 
Figures on Crime Trends in 
FBI Bulletin 
I was interested to note in the latest 
FBI bulletin—‘Uniform Crime Reports” 
—that crime across the nation increased 
during the first six months of 1949. J. 
Edgar Hoover, director of the FBI, sum- 

marizes the experience as follows: 

“Crime increased across the nation 
27% in cities and 7.6% in rural areas 
during the first half of 1949 compared 
with the same period of the previous 
year. 

“Burglaries and larcenies in urban com- 
munities rose 4.4% and 3.3% respectively 
as compared with a 13.1% increase in 
burglaries and an 8.8% increase in lar- 
cenies committed in the rural districts. 
Aggravated assaults rose 4.1% in the 
cities and 3.8% in the rural communi- 
ties, while robberies in the cities showed 
only a 0.5% increase as compared with 
an 8.0% rise in such offenses in the 
rural areas. 

“Rapes showed a 1.3% increase in ur- 
ban communities and no change in the 
rural areas, while murders and negligent 
manslaughters were down 6.6% and 15.5% 
inthe cities as compared with a 7.1% 
murder decline and a 4.9% decrease in 
negligent manslaughters in rural areas. 

“Auto thefts decreased 3.7% in urban 
communities and 5.8% in rural places. 
“During the first half of 1949 the po- 
lice made recoveries in 93% of their 
auto theft cases. The percentage recov- 
ered for other types of property was as 
follows: Currency, 14.5; jewelry, 14.5; 
turs, 9.8; clothing 19.1, and miscellaneous 
property, 30.0. 

“Forty-one per cent of the 400,089 ar- 
rest fingerprint cards received by the 
FBI during the first half of 1949 repre- 
sented persons charged with major vio- 
lations. Approximately one-half of all 
crimes against property during the first 
six months of 1949 were committed by 
persons under 25 vears of age.” 

_ Mr. Hoover further reported that dur- 
ing 1948 the police made arrests in 28.9% 
of the known offenses and the figures 


























indicate that generally the more serious 
the offense, the greater is the likelihood 


of its being cleared by arrest. He em- 
phasized: “Murders and negligent man- 
slaughters head the list of cleared 
offenses with 90.9% and 84.1% cleared re- 
spectively. The percentage cleared by 
other offense classes was as follows: 
aggravated assault, 79.2; rape, 79.0; rob- 
bery, 41.8; burglary, 29.7; auto theft, 
27.3; and larceny, 22.7. 

“Over 77% of the persons charged by 
the police during 1948 were found guilty 
on trial with the percentage found guilty 
ranging from 84.5 for driving while in- 
toxicated to 38.3 for manslaughter by 
negligence. A comparison of data for 
offenses committed with the figures 
representing persons convicted indicates 
that the police investigation of an aver- 
age group of 100 murders would culmi- 
nate in the conviction of 50 persons, 
while for other crime classes the num- 
ber of persons convicted out of each 100 
crimes committed is as follows: aggra- 
vated assault, 39; rape, 38; negligent 
manslaughter, 32; robbery, 21; auto 
theft, 13; and burglary and larceny, 12.” 


 « & 


Col. Hamilton in Spotlight at Federal 
Life’s 50th Anniversary 
Convention 


One of the occasions long to be re- 
membered by agents and home office 
people of the Federal Life of Chicago 
was its recent convention at Edgewater 
Beach Hotel, Chicago, at which the com- 
pany’s 50th anniversary was commemo- 
rated as well as the 85th birthday of 
Colonel Isaac Miller Hamilton, chairman 
of the board, and the 35th anniversary 
of L. D. Cavanaugh, president, with the 
company. It also marked Mr. Cavan- 
augh’s 10th anniversary as president. 

Undoubtedly the highspot of program 
was the family birthday party in honor 
of Colonel Hamilton, first president and 
founder of Federal Life, which was held 
at the Edgewater Golf Club. It was a 
spontaneous expression of the good will 
toward Colonel Hamilton, and he was 
thoroughly appreciative of the many 
encomiums received. 

The 50th anniversary banquet was an- 
other high point in the Federal’s cele- 
bration. In addition to the agents and 
their wives, who had qualified to attend 
the convention, the entire home office 
staff and a number of distinguished 
euests were present. They included Mar- 
tin H. Kennelly, Mayor of Chicago, and 
Harry B. Hershey, Illinois Director of 
Insurance. Insurance company presi- 
dents, trade association executives and 
representatives of the press also were 
present. Principal addresses were made 
by Mayor Kennelly, Director Hershey, 
George F. Manzelmann, president, North 
American Accident, representing the IIli- 
nois insurance companies; Levering 
Cartwright, The National Underwriter, 
representing the press; Robert L. Hogg, 
executive vice president. American Life 


Convention; President Cavanaugh and 
Chairman Hamilton whose’ remarks 
closed the banquet speaking. E. G. Sim- 
mons, executive vice president, Pan 
American Life, who could not attend 
because of family illness, sent a con- 
gratulatory message which was read by 
Mr. Hogg. 

About 450 were at the banquet and 
they were unanimous in their praise of it 
as an outstanding success. Mr. Cav- 
anaugh shared honors as banquet presid- 
ing officer with Spencer Keare, executive 
vice president of the company. 

An innovation which made a hit was 
the “open house” held at Federal Life’s 
home office during the week for the 
benefit of out-of-towners who wished to 
see “how the wheels go round” in a busy 
life insurance company office. In advance 
each department head in the home office 
had prepared graphs and exhibits illus- 
trative of the nature of work done by 
that department. Groups of agents and 
their wives were taken on _ escorted 
tours through the various departments, 
and they were much impressed. It gave 
them an opportunity to observe, graphi- 
cally and pictorially, the various home 
office activities of the company. Indica- 
tive of the success of this innovation, a 
resolution was passed by the Managers’ 
Association expressing its appreciation 
for the time and effort devoted by home 
office employes in preparing and arrang- 
ing the various exhibits. 

At the final meeting of the convention 
four outstanding guest speakers were in- 
troduced and addressed the Federal Life 
people. They were E. H. O’Connor, man- 
aging director, Insurance Economics So- 
ciety; John Marshall Holcombe, Jr., 
managing director, Life Insurance 
Agency Management Association; Hol- 
gar Johnson, president, Institute of Life 
Insurance, and Claris Adams, president, 
Ohio State Life. 

* 


* 
Northern Quebec Fishing and Hunt- 
ing Club Owned by Adjuster 
James T. Dargan, Jr. 


No activity gives greater pleasure and 


pride to James T. Dargan, Jr., well 
known loss adjuster, than his fishing 
and hunting club in northern Quebec 


which is now in the second season under 
his management. Known as Lacs a la 





J. P. Gibson, Jr. (left) and Friend Follow- 
ing a Successful Moose Hunting Trip 


Croix-Menton Fishing & Hunting Club 
and located in Chicoutimi country, Prov- 
ince of Quebec, it is a popular spot for 
“big game” sportsmen, and the guests 
include well known insurance men. 

A majur attraction about this club is 
that while it is tucked away in the Cana- 
dian northland, remote from civilization, 
it can be easily reached in less than a 
day’s flying time from New York City. 
Newcomers are greeted by stories about 
the giant trout which have been caught 
in Lac a la Croix. “Trout in this lake 
average about one pound; half-pounders 
fight for the fly two at a time. Four 
pounders are not infrequent and seven 
and eight pounders are not unknown.” 

One story told last summer was that 
a famous Canadian bush pilot, Harvey 
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St. Martin, who was forced down on 
Lac a la Croix, had caught several enor- 
mous brook trout. None, however, had 
the characteristic speckles associated 
with the species. This yarn was investi- 
gated by the Quebec Government which 
cooperated with a New York group in 
forming a party to go to the lake to 
investigate the matter. Later an article 
appeared in the New York Sunday Mir- 
ror Magazine attesting to the fact that 
giant trout were caught on that trip, 
none of which was speckled. 


Moose hunting will be “in season” at 
Lacs a la Croix-Menton starting next 
month, and among those insurance men 
who will arrive October 2 for a vacation 
stay at the camp is Joseph P. Gibson, 
Jr., of the American Foreign Insurance 
Association. 


This will be Mr. Gibson’s second year 
as a guest at “Jim” Dargan’s club and 
he is looking forward to the experience 
with keen anticipation. Following his 
visit a year ago he wrote the club as 
follows: “I have been hunting moose in 
the Province of Quebec since 1933, but 
none of the outfitters with whom I am 
acquainted has the accommodations, 
equipment and service that you have at 
Lacs a la Croix-Menton. When thos« 
facilities are combined with five consecu- 
tive days of blue bird weather whic 


~l, 
h 
permits a party of four sportsmen each 


to get his moose, it seems to me that 
without exaggeration the ultimate has 
been achieved.” 

* * * 


Finds Bank and Agent Auto Plan 
Gains in Favor 

Advantages of the bank and agent auto 
plan, both to the insurance agent and 
to the car buyer, are more valid today 
than at any time since its introduction 
four years ago, Harold G. Eberle, a 
home office representative of the Aetna 
Casualty and Surety Co., declared when 
addressing the Pennsylvania Association 
of Insurance Agents at Bedford, Pa., 
last week. 

Return of the buyer’s market in t 
automobile industry and a marked trend 
to the pre-war financing patterns, when 
80% of all sold were bought on 
time, are among factors which mal I 
opportunities for use of the b: 
agent plan more widesprea 
ever before, according to Mr. 
The plan helps agents t 
policyholders, leads to new b 
directly from car owners and fr 
banks, facilitates collections by including 
policy premiums in car loans, and cur 
the activities of automobile dealers in 
the insurance business. 
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auto 


Eberle 









Our 50th Ycar 





September 23, 1949 











North America Plans 
Employes’ Stock Offer 


PROPOSES CAPITAL INCREASE 





Asks Stockholders’ Approval of Em- 
ployes’ Stock Subscription Plan at 
20% Below Market Price 
John A. Diemand, president, Insur- 
ance Co. of North America, announced 
September 20 that directors of the com- 
pany had called a special meeting of 
stockholders for November 25 to act 
upon recommendations of the board that 
the authorized capital stock of the com- 
pany be increased from $15,000,000 to 

$30,000,000. 

If stockholders approve the increase, 
Mr. Diemand said, the directors will 
declare a stock dividend equal to one 
share of the increased capital stock for 
each five shares held, bringing the out- 
standing capital to $18,000,000. 

Furthermore, Mr. Diemand explained, 
the stockholders will be asked to approve 
an employes’ stock subscription plan 
under which employes having two years 
of service with the North America or 
any of its affiliated companies will be 
given the right to purchase North 
America stock at not lower than 20% 
below the market price, in an amount 
equal to 20% of their annual salaries 
with a maximum purchase of 50 shares 
in any one year. Employes who elect 
to purchase stock under the plan, how- 
ever, will not share in the proposed 
stock dividend. The number of eligible 
employes would be approximately 3,250, 
including officers of the company, of 
whom three are directors. 


Increase Paid-in Surplus 

“In reaching its decision to recom- 
mend an increase in the authorized 
capital stock,” says Mr. Diemand in a 
letter to stockholders, “the board was 
influenced by the fact that, while the 
stockholders during the past twenty 
years have increased the paid-in surplus 
by some $17,960,000 through subscription 
to additional stock at prices in excess 
of par, the present maximum capital 
authorized by the stockholders in 1930 
is only $15,000,000. The board, therefore, 
concluded that it is prudent to provide 
for increases in capital stock needed in 
the foreseeable future.” 

The 1,500,000 shares of North Amer- 
ica’s $15,000,000 capital stock were held 
in 13,861 accounts at the close of 1948, 
the average holdings of some 11,000 in- 
dividual stockholders being 70 shares. 
Assets of the North America and its 
affiliated companies, using market values 
of securities, totaled $346,358,585 at June 
30, 1949. 


N. Y. C. Pond, Blue Goose, 
To Meet on October 5 


New York City Pond of Blue Goose 
will hold its first dinner meeting of the 
1949-50 season at the Drug & Chemical 
Club on Wednesday evening, October 5. 





HOME ADVANCES THREE MEN 





Keating General Manager New York 
Midtown Office; DeCamp and 
Herrmann Assistant Managers 
The Home Insurance Co. has an- 
nounced appointment of Walter F. Keat- 
ing as general manager of its midtown 
office at 60 Vanderbilt Avenue, New 
York City. William T. DeCamp and 
Ferdinand A. Herrmann, Jr., have been 
promoted to assistant managers. The 
Home’s office at midtown is under the 
supervision of Resident Secretary Henry 

C. Blaetz. 

Mr. Keating has been with the Home 
since April 1, 1929, most of which time 
he has spent in. the metropolitan area in 
production, underwriting and supervisory 
capacities. Mr. DeCamp has been with 
the Home for over twenty-five years, in 
New York City underwriting, and Mr. 
Herrmann, formerly with the Wright 
agency, has been with the company since 
November, 1941, also specializing in 
metropolitan underwriting. 





TERMINATES PA. DEVIATIONS 





North America Says Further Litigation 
Would Be Pointless; Reserves 
Right to Deviate Anew 
The Insurance Co. of North America 
has sent the following communication 

to its Pennsylvania agents: 

“Commissioner Malone was quoted in 
the press as saying that his approval 
of the Middle Department rates had the 
effect of terminating all deviations. 

“We cannot agree that this is so, as 
a matter of law; but there is no doubt 
of this fact—so far as concerns the 
classes in which we deviated, the Mid- 
dle Department’s reductions are so close 
to the amount of our deviation that 
further litigation would be pointless. 

“Moreover, we cannot deny the Mid- 
dle Department’s statistics on which they 
base their other rate changes. Conse- 
quently, after October 1 we will once 
more adhere fully to the Middle Depart- 
ment filing, reserving our right to de- 
viate anew if the recurrence or continu- 
ance of past circumstances again justifies 
our doing so.” 


Blanket Fire Policy 
For Richmond City Risks 


Details of a new blanket fire insurance 
policy to cover 268 pieces of city prop- 
erty in Richmond, Va., for a total of 
$10,256,210 has been worked out to re- 
place about 250 separate policies. The 
three-year premium of $38,918 is de- 
signed t6 save the city approximately 
half a year’s premium over the period. 
Premiums previously were paid annually. 

The policy, long in development, was 
worked out with an insurance committee 
made up of Fergus A. Goodridge, chair- 
man; Warren F. Curtis, former chair- 
man; L. J. Duggan and H. Linwood 
Ford. Eighty-two insurance agents, all 
of whom are qualified and prepared to 
participate, are sharing in coverage and 
premiums. 


== 
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N. J. Agents Name Munz and Stevens 
To Head Association for New Term 


Meet at Atlantic City; Butler Is Chief Speaker; Convention 
Conducted With Expert Timing; Want Agents’ 
and Brokers’ Licensing Act Tightened 


By JENNIE SuE DANIEL 


¥ , 





H. EARL MUNZ, CPCU 


President 


With the precision and expert timing 
for which the meetings of the New Jer- 
sey Association of Insurance Agents 
are noted, the convention of the associa- 
tion at Haddon Hall, Atlantic City, Sep- 
tember 15-16, finished its business ses- 
sions and heard its principal speaker, 
Executive Vice President Charles P. 
Butler of the National Association of 
Insurance Agents on the first day. The 
morning session of the second day was 
devoted to panels on selling and edu- 
cation. 

It was evident throughout the sessions 
that the principal problem of the New 
Jersey agents at the present time is a 
tightening up in the administration of 
the state’s agency and brokerage licens- 
ing law, and one of the two resolutions 
adopted was that a committee be ap- 
pointed to study the present agents’ and 
brokers’ licensing law and its administra- 
tion and report to the executive commit- 
tee. The other resolution expressed op- 
position to socialized medicine. 

Munz Elected President 

H. Earl Munz, CPCU, Paterson, for- 
mer chairman of the executive commit- 
tee, was elected president, succeeding J. 
Clarence Madara, Camden, and Russell 
E. Stevens, Newark, was elected execu- 
tive committee chairman. Charles H. 
Frankenbach, Westfield, was reelected 
state national director, and Herbert L. 
Brooks, Newark, was elected secretary- 
treasurer. 

New members of the executive com- 
mittee are retiring President Madara; 


Harry Murphy, Ridgefield Park, and 





RUSSELL E. STEVENS 


Executive Committee Chairman 


Arthur L. Zimmerman, Newark, retiring 
secretary-treasurer. Reelected to the 
committee were W. Burton Salisbury, 
New Brunswick; J. Russell Stricker, 
Trenton, and William F. Turner, Jer- 
sey City. 

The meeting opened with committee 
reports. Mr. Brooks, chairman of the 
finance committee, reported the financial 
affairs of the association in good con- 
dition. He suggested that the office of 
secretary-treasurer be abolished because 
his duties actually are carried on by the 
executive secretary, Charles J. Unger. 
A motion was adopted that the president 
should appoint a committee to consider 
this matter and, if it agrees with the 
suggestion, take steps to amend the 
constitution accordingly. 

Frankenbach Makes Report 

Mr. Frankenbach made a brief report 
as state national dirrector. He said 
that the new budget of the NAIA will 
be $40,000 less than last year’s budget, 
due to consolidation of personnel in the 
headquarters office. 

John C. Conklin, Hackensack, reported 
as chairman of the public relations com- 
mittee. “Looking ahead,” he said, “it is 
apparent that more and more social 
legislation affecting our business will be 
presented. Therefore, it is most impor- 
tant that our membership make them- 
selves personally acquainted with our 
legislators so that they will be free to 
discuss. such legislation when the situa- 
tion arises. 

“In this respect, we must always take 
a constructive point of view. We must 


(Continued on Page 44) 
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THE EASTERN UNDERWRITER—LOCAL AGENTS’ CONVENTION 











Stott Makes Report of Administration 


Says NAIA Reorganization Will Save Members $50,000 Next Year; 
Lauds Butler’s Fearlessness; Says Campaign Against 


Socialistic Tendencies Must Be Continued 


John C. Stott, retiring president of the National Association of Insurance Agents, 


in his annual report of the administration, covered a wide variety of topics, includ’ng 
the main activities of his administration during the year. After reporting that there 
are now 850 active local boards in the 48 state associations and an agency membership 
of 26874 representing 75,000 insurance producers, Mr. Stott commended the insurance 
newspapers and said “the National Association would be much less effective without th’s 


med:um for discussion of our problems.” 





Reorganization 





This administration received a man- 
date from the national board of state 
directors asking us to examine closely 
and watch expenditures of the associa- 
tion to the end that our cost of opera- 
tion could be reduced and still main- 
tain our services to the membership. 
One of the first official acts of the cur- 
rent executive committee was to ap- 
point a public relations advisory com- 
mittee to thoroughly examine our oper- 
ations and report to the executive com- 
mittee. This committee did an out- 
standing job. Their report and recom- 
mendations were studied in detail and 
well considered action was taken by the 
executive committee. Our New York 
office was revamped. Consolidation of 
departments was effected. The Wash- 
ington office was streamlined and our 
membership will enjoy a saving during 
the year to come of approximately 
$50,000. 

I know that you will be interested to 
learn that your National Association 
during this administration, for the first 
time in several years, has operated with- 
in its budget. This is indeed no reflec- 
tion on past administrations, as they 
were carrying out policies set by the 
national board of state directors. This 
policy changed during the past year to 
one of greater economy in our opera- 
tion, hence substantial savings were ef- 
fected. 

The result of our re-organization 
from an efficiency and operating stand- 
point is amazing. You now have a fast- 
moving, hard-hitting, streamlined or- 
ganization with each individual employe 
cooperating with the other under the 
outstanding direction of our newly ap- 
pointed executive vice president and 
secretary, Charles P. Butler. The in- 
creased efficiency of your National As- 
sociation cannot be questioned. Good 
business procedure has dictated the 
change. 

Obtain Butler’s Services 

As a part of the reorganization we ob- 
tained the services of Mr. Butler. Few 
men have the respect of each entity in 
our business as has he. He is fearless 
in his approach to our problems. His 
wide experience as a lawyer, in the 
agency field, in the field of state super- 
vision and company ranks, makes him a 
most valuable asset to the National 
Association, Ordinarily we could tell 
you at this convention what we may 
expect of him. This is no longer neces- 
sary. In the few short months he has 
been with us he has accomplished much. 
His untiring and total efforts are yours. 
ou may well be proud of his leader- 
Ship. A man of his principle can only 
lead us in the right direction. We like 
his Philosophy. It perhaps smacks of 
his Native state of Vermont. Charlie 
Butler unfolded himself and his philoso- 
phy So well when he told us, “I am 
against any one—no matter who it may 





The major part of his report follows: 


be—individual, company or association 
—that does anything detrimental to this 
great business of insurance.” This is 
truly a guide for us to follow. 





Commissioners’ Cooperation 





Our future as a business is insolubly 
linked to state supervision of the insur- 
ance business. We must never cease in 
our effort to cooperate to the fullest ex- 
tent with our state supervisory officials. 
Our cooperation must never be selfish. 
It must always be measured by the ulti- 
mate good for the insurance buying 
public. 

Your National Association has en- 
deavored to create, and we believe we 
have been successful, a closer feeling of 
cooperation and mutual respect between 
our agents and state supervisory offi- 
cials. The National Association of In- 
surance Commissioners at their meet- 
ings have given us full cooperation in 
our problems, listened to us with under- 
standing, asked our advice on important 
matters and made no decisions affecting 
us without an opportunity for us to be 
heard. It was a proud moment during 
this administration when a subcommit- 
tee of the National Association of In- 
surance Commissioners at their Seattle 
convention in their written report to 
their convention thanked your National 
Association officers, one of our com- 
mittees, and our executive vice president 
for our assistance in an important mat- 
ter before them. 





Company Cooperation 








We are most grateful to our com- 
panies for their continuing and increased 
cooperation during this administration. 
Our casualty company executives have 
met with your executive committee sev- 
eral times during the last year. Every 
problem jointly facing the two groups 
has been discussed. We believe the 
agency-company relationship with the 
casualty executive group is at an all 
time high. Much has been accomplished. 
We have no fear for our future relation- 
ship with our casualty companies if 
current procedure is continued. 

We are pleased at the courtesies 
shown us by fire company executives. 
Liaison committees between companies 
and agents have been set up in some 
jurisdictions. We have met with the fire 
insurance executive association and ap- 
preciate the growing confidence they 
have in our National Association. We 
believe over the months this group will 
more fully realize that their problems 
are our problems and only a frank dis- 
cussion across the table will further a 
sensible solution. 





Soctalistic Tendencies 








Consistent with an objective of this 


JOHN C. STOTT 


administration your national board of 
state directors at its mid-year meeting 
in San Francisco motivated a campaign 
of “Letters for Freedom.” Wade Fet- 
zer, Jr. made a stirring and effective ad- 
dress at the San Francisco meeting. 
The national board—after hearing Mr. 
Fetzer—unanimously directed this ad- 
ministration to motivate this activity. 
Over a quarter of a million folders on 
this subject were cleared through na- 
tional headquarters. Insurance papers, 
trade papers, civic organizations and 
radio furthered the campaign The ob- 
jective—a million letters to Senators and 
to Congressmen—was a concerted effort 
to stop reckless spending, stop further 
concentration of power and to stop the 
creeping socialistic tendencies in Gov- 
ernment. Your association has accomp- 
lished much. This campaign must never 
end. Your business future and your 
country’s future are at stake. 





Multiple Location Risks | 





Your National Association has been 
greatly disturbed during the year be- 
cause of the lack of a workable plan 
for the handling of multiple location 


risks. A special committee was ap- 
pointed to study the problem. As soon 
as Mr. Butler came with us he gave 


this matter his preferred attention. The 
result is well known. Your National 
Association assisted the industry and 
the Insurance Commissioners in bring- 
ing a majority of both into agreement 
on a plan which is now in the process 
of filing in the several states. The plan 
is not perfect. It does, however, pro- 
vide a reasonable solution to this prob- 
lem. The fear of our Association was 
that with the many millions in pre- 
miums on this class of business at stake, 
and no workable plan, this situation 
could well have brought Government 
into our business. We are proud of 
Mr. Butler’s work, our committee’s 
work, and the recognition by the indus- 
try and the Insurance Commissioners 





of the leadership our association ex- 
hibited in working out this problem. 





Commissions 








This administration has fully dis- 
cussed commissions and commission 
control. We have not entered into these 
discussions in any effort to indicate 
what commissions should be or how 
they should be controlled. We have be- 
lieved in the old adage—‘Knowledge is 
power.” These discussions should con- 
tinue. You will undoubtedly, in many 
of the states, be asked perhaps by your 
state legislators as to the best method 
of control of commissions. Think it 
through. It is important. The agents 
of this country must receive a commis- 
sion sufficient to cover the cost of oper- 
ation and a reasonable profit for effort 
and capital investment. It is in the pub 
lic interest that this be so. The future 
of your American agency system de- 
mands this. Our future on the other 
hand demands that our part of the in- 
surance dollar be a reasonable part, a 
justifiable part and only that part con- 
sistent with outstanding service. 


Commodity Credit Corp. 








The Kentucky Association of Insur- 
ance Agents and the Director of the 
Division of Insurance of that Common- 
wealth brought to your National Asso- 
ciation a problem indicating that the 
Federal Government through the Com- 
modity Credit Corporation was effecting 
insurance on tobacco in warehouses hav- 
ing ceased to carry regular insurance 
coverage on this crop. Your National 
Association took a strong stand against 
this interference of Government in our 
business of insurance to the end that 
the Director of Insurance of Kentucky 
has been advised by the president of 
the Commodity Credit Corporation that 
they have ceased to write insurance 
coverage through this governmental 
agency. President Trigg of the Com- 
modity Credit Corporation should be 
commended for this action. 





Education 








Your National Association today fur- 
nishes the most comprehensive educa- 
tional facilities for insurance producers 
available in this country outside of regu- 
larly organized college or wniversity 
courses. 

During the year past courses on office 
management and agency ownership 
have been added. Over 10,000 indi- 
viduals have taken one or more of these 
courses. This is the largest number of 
enrollees on record. The strength and 
the future of our National Association 
is directly related to the improved edu- 
cation of our agents and stronger state 
qualification laws. 


| 

The Washington Office | 
‘ 
Our office at your nation’s capital has 
proved its worth. The manager of this 
office, Mr. Maurice Herndon, under the 
direction of Mr. Butler, is an important 
part of our Association. Social Security, 
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O, Shaw Johnson Is Elected President 


Miller Elected Vice President After Spirited Contest With 


Sheldon and Van Vechten; Directors Elect Nehring 
and Lowd Members of Executive Committee 





O. SHAW JOHNSON 


Chicago, Sept. 21—O. Shaw Johnson, 
Clarksdale, Miss., was elected president 
of the National Association of Insurance 
Agents here today, and Melvin J. Miller, 
Fort Worth, Tex., was named vice pres- 
ident. The election of Mr. Johnson, who 
has served during the past year as vice 
president, was a foregone conclusion but 
there was a lively contest for the vice 
presidency in the committee on nomina- 
tions, which is made up of the state 
national directors. 

Directors elected to executive commit- 
tee as their representatives Kenneth L. 
Nehring, Ariz., Dana: j. 
Lowd, Northampton, Mass. Mr. Nehring 


Tucson, and 


served on executive committee last year 
also. 
Eight Ballots Cast 

In addition to Mr. Miller, strongly 
backed candidates for vice president were 
Walter M. Sheldon of Chicago and J. 
F. Van Vechten of Akron, Ohio. Eight 
ballots were cast before Mr. Miller's 
final nomination by the committee. Un- 


der a proportional representation bal- 
loting system entered into after it 
appeared that the committee would 
be permanently deadlocked, Mr. Van 
Vechten was dropped and Mr. Miller 
won over Mr. Sheldon by the close 
vote of 25 to 23. 


The candidacy of Messrs. Miller, Shel- 
don and Van Vechten, all members of 
the executive committee, had _ been 
freely discussed in the lobbies and rooms 
in the hotel ever since the convention 
began, but the closeness of the vote was 
a surprise. Another executive commit- 
tee member, Norman A. Chrisman, Pike- 
ville, Ky., also was considered a potential 
candidate, but he definitely took himself 
out of the running for this year on 
account of a recent illness from which 
he has not recovered sufficiently to justi- 
fy him in taking on additional duties 
at this time. 

Mr. Miller was definitely and formally 
endorsed by the board of directors of 
the Texas Association of Insurance 
Agents at a recent meeting. He is a 
former president of the Texas association 
and state national director for Texas. 
Mr. Miller first was appointed to the 





MELVIN J. MILLER 


national committee in 1947 and he was 
reappointed in 1948, 

Under the association’s constitution, 
two members are elected by the state 
directors and they, with the president 
and vice president, appoint the three 
additional members. If the new officers 
and elected committeemen follow prece- 
dent they will meet at an early date and 
appoint the three other members of the 
committee. 

Mr. Lowd has been in insurance for 
36 years. Born in Andover, Mass., on 
July 28, 1896, he has been a local agent, 
company field man and home office ex- 
ecutive. For the last 16 years he has 
conducted an agency in Northampton, 
and early in his career was an agent 
at Bellows Falls, Vt. He is active in 
Rotary, Community Chest, Boy Scouts 
and other civic affairs in his home city. 

In insurance association work, Mr. 
Lowd was president, Vermont associa- 
tion in 1921; president, Northampton 
local board in 1940-42, and president, 
Massachusetts Association in 1947-48. 
He has since served as the Massachu- 
setts director. 

Other nominees considered for the 
executive committee from the board of 
directors were Charles Frankenbach, 
New Jersey, and Richard E. Stephens, 
Nebraska. 


O. Shaw Johnson’s Career 


Mr. Johnson assumes the presidency 
with a fine heritage and background of 
insurance and of organization experi- 
ence. A native and continued resident of 
Clarksdale, Miss., he was born in 1902 
and was graduated from the University 
of Mississippi in 1924 with a Bachelor 
of Science degree. 

Upon graduation from the University, 
Mr. Johnson immediately joined the 
Clarksdale agency of J. H. Johnson & 
Co., which was organized by his father, 
the late Colonel James H. Johnson in 
1894 and on December 1, 1944, celebrated 
its 50th anniversary. For a number of 
years O. Shaw Johnson was vice presi- 
dent of the agency and upon the death 
of his father in 1947, became president. 

Mr. Johnson came into prominence in 
the NAIA, first as chairman of the 
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Chicago, Sept. 22—Convention at its final session today passed only two reso- 
lutions as most important questions had already been settled by statements and 


motions at previous sessions. One of the two resolutions is aimed at acts of 
insurance companies in centralizing coverage by writing master policies throug 


a few 
ha 


single agent insuring large numbers of risks previously written individually by local 


agents. The second favors action by all states in passing laws prohibiting coercion 
in placing insurance coverage on financed purchases. 


Text of the resolutions follows: 


PUBLIC APPRECIATION 


“Whereas the insuring public of the United States has abundantly demonstrated 
its approval of the American Agency System; and 

“Whereas any plan or activity that tends to deny to the public the services of 
the American Agency System, is detrimental to the public’s rights and interest in 


the insurance business, 


“Now therefore be it resolved that the National Association of Insurance Agents 
publicly and gratefully acknowledges the endorsement of the American Agency 
System by the insuring public of the United States; 

“And be it further resolved that the National Association of Insurance Agents 
reiterates its position and avowed purpose to do all in its power, at all times, to 
oppose any and all persons and organizations whose actions in any way connected 
with the insurance business, conflict with the rightful status and free practice of 
the insurance agent in any and every community in the United States.” 


FINANCED SALES AND INSURANCE 


“The National Association of Insurance Agents urges the state and local asso- 
ciations to join and cooperate with the Insurance Department in each state respec- 
tively in the effort to enact at the state level a law prohibiting the practice of 


coercion on any purchaser of insurance.” 





Reaffirm Loyalty to Red Cross; 
Seek Meeting With Its Governors 


Chicago, Sept. 21—The National Board 
of State Directors today adopted the 
following statement with respect to the 
American Red Cross move to centralize 
its local chapter liability and compen- 
sation insurance under a master policy 
with the Travelers: 

“The National Board of State Direc- 
tors of the National Association of In- 
surance Agents takes official cognizance 
of notice by the American Red Cross to 
its local chapters, instructing them to 
cancel certain insurance contracts; and 
thereby, leaving the protection of local 
chapters of the American Red Cross 
provided by nothing more than the rep- 
resentation that certain substitute cov- 
erage would be provided for them by 
the national office. 

“The membership of the National As- 
sociation of Insurance Agents includes 
large numbers of men who are active 
in and responsible for affairs of the 
local chapters of the Red Cross and 
consider it their private and public duty 
to inquire further before canceling the 
necessary local chapter insurance pro- 
tection. 

Should Consult Agents 

“We believe the proper procedure for 
the American Red Cross before adopt- 
ing a program of such far-reaching im- 
portance is that the American Red Cross 
should consult with a special committee 
of such agents of known Red Cross 
interest. : 

“Such committee should be given the 
opportunity to examine all facts and 
figures pertinent to such decision and 
make recommendations. 

“The National Board of State Direc- 
tors of the National Association there- 
fore instructs its president to appoint 
such a committee and seek a conference 
with a committee from the board of 


governors of the American Red Cross. 

“The National Association of Insur- 
ance Agents reaffirms its continuing 
loyalty to the American Red Cross.” 

This morning the directors discussed 
the Red Cross problem and Wade 
Fetzer, Jr., Chicago, held out hope that 
the governors of the Red Cross may 
later this year give further thought to 
reconsideration of their action taken 
some months ago to give the Travelers 
the local chapter insurance. President 
John C. Stott voiced his hostility to the 
idea of centralization of insurance cov- 
erage, whether it be in connection with 
the Red Cross or any other organization. 
The directors took no action at the open 
meeting but prepared and adopted their 
statement at the executive session this 
afternoon. 





Annual Awards Presented 

Chicago, Sept. 22—Awards to state and 
local associations were presented at the 
banquet as follows: 

California mileage cup to New York 
association. 

Connecticut 
Montana. 

Des Moines attendance cup to Indiana. 

Sparlin cup to Ohio. 

There was no presentation this year 
of the Woodworth memorial. 

Fire prevention contest cash awards 
to National Board of Fire Underwriters 
went to local boards of Norfolk, Va, 
New Orleans and Allentown, Pa. 

Highway safety contest awards of 
Association of Casualty & Surety Com: 
panies were presented to the following 
associations: Westchester County, N. Y.; 
York County, Pa.; Utica, N. Y.; Memr 
phis, Tenn., and the California state as- 
sociation, 


membership trophy to 
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Butler 


Declaring that the problem of commis- 
sions in the insurance business cannot be 
solved at the national level, Charles P. 
Butler, executive vice president of the 
National Association of Insurance 
Agents, speaking before the national 
hoard of state directors at the 53rd 
annual convention of the NAIA in Chi- 
cago, pointed out that the solution must 
come from the local agent and each indi- 
vidual in company management and must 
be founded on their determination of 
basic principles and their willingness to 
participate in intelligent cooperation and 
consultation. 

In his address, “The Oldest Problem 
in the Insurance Business,” which is the 
frst time that the entire commission 
problem has been so comprehensively 
and objectively explored, Mr. Butler as- 
serted that in the near future the insur- 
ance business will be confronted with 
the decision of choosing some method 
of control of commissions. He stressed, 
however, that “it is not the right of 
this National Association to contravene 
in any way the wishes of the agents in 
any state association or in any local 
association in dealing with the commis- 
sion problem as they may see fit in their 
own states and communities to meet the 
problem there.” 

National as to Basic Principles 

The problem is a national one, the 
executive vice president added, only with 
respect to its underlying basic prin- 
ciples. “These principles, for the best 
interests of this insurance business, 
should prevail across the country,” he 
said. 

“Preparatory to arriving at any deci- 
sions regarding a solution of the prob- 
lem,” Mr. Butler continued, “the indi- 
vidual must ask himself the following 
questions: 

“Do you believe commissions as a fun- 
damental part of the insurance business 
are subject, like every other part of the 
insurance business, to fairly meeting the 
public interest ? 

“Do you believe that commissions to 
whomever and wherever they are paid, 
must be fair and reasonable ? 


Rate Level Stability Desirable 


“Do you believe that stability in rate 
levels is desirable ? 

“Do you believe that instability in 
commission levels can cause instability 
in rate levels? 

“Do you believe that the device of 
deviation is a reasonable method to be 
invoked by the companies as a means 
of meeting different commission allow- 
ances paid by competing companies ? 

Do you believe that commissions 
should be a part of a company’s method 
of competing for business? 

“Do you believe in any system of con- 
trol over commissions ? 

“Do you believe that any system of 
control of commissions must be equally 
fair and reasonable to all agents and 
brokers and companies and the insuring 
public ? 

“Which of these four methods of 
commission control do you favor: 

Free Enterprise System 

“A—The so-called free enterprise sys- 
tem whereby each company and each 
agent are free to contract to the best 
of their ability, in regard to the matter 
of commissions; or 
‘ B—A commission control through me- 
- ot allowances made in the rates; 
or 

“C—The acquisition cost of conference 
method ; or 
‘D—The method of having some gov- 





on Commissions --- 


Oldest Problem in Insurance 


ernment agency or agencies control the 
commission; or 

“By some other or different method 
that may borrow features or elements 
from the other methods? 

“Do you believe in inserting into the 
insurance business, the idea of collective 
bargaining ? 

Practice Collective Bargaining 

“Do you believe that when competing 
companies move in concert through so- 
called acquisition cost conferences, that 
those companies so moving in concert, 
practice unilaterally one of the elements 
of collective bargaining upon you as 
agents? 

“Do you believe that it is impossible 
for the companies who might wish to 
form acquisition cost conferences to con- 
sult with each agent before the com- 
panies made rules governing acquisi- 
tion cost in their conferences ? 

“Do you believe that the companies 
who must move through the medium of 


committees should, in the best interests 
of all concerned, consult with duly auth- 
orized committees from agency associa- 
tions and consult before governing rules 
are adopted by the companies? 

“Do you distinguish in your mind be- 
tween action taken as the result of col- 
lective bargaining and action taken as 
the result of cooperative consultation 
between all parties concerned ? 

“Finally, do you believe when the re- 
lationship of agency is created between 
you and your companies, there immedi- 
ately springs into being obligations and 
rights in each party to that relation- 
ship ?” 

Solved by Cooperation 

Mr. Butler then reaffirmed his belief 
that the commission problem must be 
solved by intelligent cooperation and 
consultation beween the agents and the 
companies. “The ability to best solve 
any administrative problem in the insur- 
ance business is to be found in the 





NAIA Reverses Traditional Stand; 


Votes For a Commission Committee 


Chicago, Sept. 20—The National Asso- 
ciation of Insurance Agents today re- 
versed a long standing and traditional 
position that it sought no authority to 
consult with insurance companies or or- 
ganizations on acquisition costs or com- 
missions, as those were rights reserved 
entirely to the states, when the national 
board of state directors approved tinan- 
imously the following resolution: 

“The directors request the incoming 
administration to appoint a committee 
on commissions consisting of members 
from different parts of the country in 
order that state and regional conditions 
may be thoroughly understood, such 
committee to report on its work to this 
board in order to determine if a policy 
on commissions can be established.” 


Action Follows Butler’s Paper 

“This action followed reading by Ex- 
ecutive Vice President Charles P. Butler 
of his exhaustive study entitled, “A 
Statement of Basic Issues and Principles 
Underlying the Commission Problem.” 
Not only the officers and directors lis- 
tened with keen interest to this exposi- 
tion of the commission problem but also 
several hundred other agents and com- 
pany officers. 

Mr. Butler stressed that “It is not 
the right of this National Association 
to contravene in any way the wishes 
of the agents in any state association 
or in any local board association in deal- 
ing with the commission problem as they 
may see fit in their own state and com- 
munities to meet the problem there. 

“There is, however, a function that 
your National Association can perform 
today on your behalf and that is, be 
ready to consult with the companies in 
all parts of this country on the prob- 
lem or commission.” 

Mr. Butler then recommended creation 
of a committee with powers to consult 
with any segment of the business and 
“The only authority that committee 
should have is the authority to consult” 
and to keep the membership of the 
NAIA informed on all phases of the 
commission problem. 

The motion was offered by John H. 


Carney, Wisconsin director, member of 
the board of directors’ steering com- 
mittee. He explained that the commit- 
tee, when appointed, will likely confine 
its early work to research. This, in the 
view of some leading agents, will mean 
consultation with companies on phases 
of the acquisition cost problem. The 
committee will report to the board of 
directors when it meets in St. Louis next 
April. 

President John C. Stott explained that 
Mr. Butler’s study of commissions fol- 
lowed the meeting of the directors in 
San Francisco last April when it was 
obvious that states were badly divided 
as to whether any NAIA officers or com- 
mittees should have power to discuss 
commission matters with company or- 
ganizations without, of course, power to 
commit the NAIA or any state asso- 
ciation on any set figure for the ac- 
quisition cost item in rate-making for- 
mulas. 

Fisher Counsels Delay 


Carleton I. Fisher, Rhode Island di- 
rector, was the sole opponent to imme- 
diate action on the Butler proposal who 
addressed the convention today. He 
asked that final action be deferred for 
six months at least so that the agents 
and their associations could fully study 
the Butler report. He says a fundamen- 
tal division of thought still exists on the 
question of delegation of authority to 
the NAIA to discuss commissions. 

So long as state regulation of insur- 
ance and state rate-making continues, 
Mr. Fisher feels the right of commission 
discussion should be confined wholly to 
the states. He does not believe the 
NAIA can adopt a nationwide pattern 
as conditions differ widely state by state. 
His motion that a committee of five 
members of the board be named to con- 
sult with the state associations on their 
reactions to the Butler report and on 
their ideas of giving NAIA committees 
some powers to discuss commissions was 
defeated. 

The Carney motion was then presented 
and adopted without any dissenting 
vowe, ” 





Affiliated Photo-Conway 
CHARLES P. BUTLER 


abundantly able intelligence of its per- 
sonnel and we should end this running 
to Government with our administrative 
problems,” he continued. 

In recognition of the divergence of 
opinion that exists not only among 
agents and companies but among agents 
in the 48 states, the National Associa- 
tion cannot today act in enforcing basic 
principles, Mr. Butler pointed out. After 
each agent considers these fundamentals 
and unquestionably agrees on _ them, 
“then and only then can your National 
Association effectively assist in making 
those principles prevail,” he added. 

Especially in considering the phase of 
the problem that deals with the auestion 
of how to control commissions, Mr. 
Butler stressed, “nothing would more 
quickly and completely frustrate this 
association and bankrupt the morale 
upon which it must travel than for any- 
one or any group to accomplish and 
bring about a jurisdiction or any auth- 
ority in your National Association over 
the subject of commissions.” He identi- 
fied this phase of the problem as of the 
greatest concern among both agents and 
companies and the one to which is 
attached the greatest possibility of mak- 
ing a mistake. 


Fulfilled Directors’ Mandate 


In presenting his survey of what he 
notes as not only the oldest, but also a 
continuing problem of the insurance 
business at this annual convention, Mr. 
Butler fulfilled a mandate issued by the 
NAIA’s national board of state directors 
last April. At that time, the national 
board unanimously endorsed a recom- 
mendation that a statement of basic 
facts and fundamental principles under- 
lying the commission problem be set 
forth at convention time. 

It is basic to the problem and its solu- 
tion, Mr. Butler maintained, that “the 
organized agents of this country shou!d 
be able, when the time comes, to state 
fairly and lucidly their position on every 
phase of the commission problem.” 

In order that this be accomonlished, 
Mr. Butler advanced the proposal that 
a committee on commissions be ap- 
pointed by the National Association. He 
recommended that the committee con- 
sist of 10 members—two men from 
each territorial conference—given the 
specific authority to consult with any 
other segment of the business or gov- 
ernment. “The only authority that com- 
mittee should have is the authority to 
consult, and the only obligation that 
committee should have is the ig 
tion to keep the membership of the 
National Association informed on any 
and every phase of the commission prob- 
lem,” he emphasized. 

Tracing the growth of the 53-year- 
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Eastern Territoral Conference Meets 


Wallace Presides; Agents Discuss Timely Issues; Doremus 
Explains Status of EUA; Munz Offers Motion to Sup- 
port Red Cross Despite Current Controversy 


Chicago, Sept, 19—Agents attending 
the Eastern Territorial Conference this 
morning their discussions 
chiefly on progress being made in secur- 
ing better relations with fire company 
organizations and executives. Subjects 
considered included installment plans for 
wind- 


centered 


term premiums, commissions, 
storm deductible clauses and extent of 
advance notices to producers of changes 
in rate levels. 

A. C. Wallace, Goshen, N. Y., chair- 
the eastern group, presided. 
Present also were the other officers: 
Edwin S. Cowles, Jr., Hartford, and H. 
Earl Munz, Paterson, N. J., vice chair- 
men; Henry G. Dudley, Washington, D. 
C., secretary, and Dana J. Lowd, North- 
ampton, Mass., treasurer. Close to 75 
agents were present at this two-hour 
meeting. 


man of 


To Meet in Boston 


It was announced that the 1950 annual 
meeting of the Eastern Agents Confer- 
ence will be held at the Copley-Plaza 
Hotel in Boston, Sunday through Tues- 
day, March 12-14. This will be the sec- 
ond such gathering, the first having been 
held at Baltimore in March of this year. 
The 1951 annual meeting of this group 
will be held at the Hotel Statler in New 
York City on April 16-18 in conjunction 
with the mid-year meeting of the na- 
tional board of state directors of the 
National Association. 

Morton V. V. White, Allentown, Pa., 
chairman of the company conference 
committee, reported on a meeting held 
with the Eastern Underwriters Associa- 
tion committee on September 7. Asso- 
ciated with Mr. White on the agents’ 
committee are Mr. Munz and W. W. 
Hatfield, Bridgeport, Conn. 

One of the main subjects discussed 
was installment premiums on term poli- 
cies. All states in the EUA field except 
New Hampshire have approved plans for 


at least one company. However, the 
EUA feels that installment payments 
are neither wise nor necessary, Mr. 


White reported, and would add to ex- 
penses of companies and agents. 

The EUA says this practise will grant 
a sales advantage to those companies 
using it for only a limited period, or un- 
til all carriers employ it. Then every- 
one will be worse off than before. The 
plan may be outlawed either by action 
of State Insurance Commissioners or by 
the courts. The EUA has not approved 
any such plan up to the present and the 
Western Underwriters Association at 
its meeting last week held over decision 
for further consideration. 

Public relations activities of the EUA 
are reaching into many fields, Mr. White 
said, commending the steps taken. After 
mentioning several fire prevention book- 
lets he stressed efforts directed toward 
cutting down the number of policies 
marked canceled or not wanted by 
agents. About 10% of all policies are re- 
turned for cancellation and the compa- 
nies believe this heavy expense can be 
reduced if agents will not automatically 
renew all policies by mail but instead 
confer personally with their assureds on 
coverage requirements. Such personal 
calls will often also result in more in- 
surance being sold. 


New Format Soon Available 


_A new format for fire insurance poli- 
cies will be available soon and be per- 


missive in eight EUA states using the 
new New York standard policy. This 
improved format is designed to reduce 
work in writing policies. 

Mr. White said agents believe that a 
single national research organization in 
the fire field is necessary which will co- 
ordinate efforts of the EUA and other 
regional bodies in the South, West and 
Pacific Coast fields. Agents say that 
today there is not enough uniformity in 
company practices and relations with 
agents. 


The conference endorsed Charles H. 
Frankenbach, Westfield, N. J., and Mr. 
Lowd as candidates for nomination to 
the national executive committee. Their 
names will be put into nomination 
Wednesday when the national directors 
meet to elect two of their members to 


the executive committee. 
Fisher, Providence, R. I, headed the 
committee which canvassed the eastern 
field for states desiring to support ex- 
ecutive committee candidates. 

A roll call of this morning’s meeting 
showed that New York led with an at- 
tendance of about 20. New Jersey and 
Pennsylvania had seven agents each, 
Maryland six, Massachusetts four and 
Connecticut, Rhode Island and Vermont 
three each. Other states had one or two 
representatives. 

No Action on Commissions 

While the conference took no action 
on the question of a declaration of 
policy with respect to National Associa- 
tion powers to discuss commissions with 
company organizations, as this matter is 
coming before the convention proper, 
the matter was debated. Mr. White and 
Herman D. Wolff, Easton, Pa., read the 
resolution adopted by the Pennsylvania 
Association in annual meeting last week 
urging the NAIA to allow certain com- 
mittees to discuss percentages of pre- 
miums to be used for acquisition costs 
but to have no power to negotiate per- 
centages of commissions to be paid to 
individual agents. 

Participating in 


the discussion were 
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Carleton I. 


a 


A. C. WALLACE 


Russell M. L. Carson, Glens Falls, N. Y,, | 


who urged that action be deferred; Wil- 
liam F, Stanz, Brooklyn; Guy T. War- 
tield, Baltimore, and J. W. Rose, Buffalo, 
There was some division of opinion and 
no attempt to pass any resolution. 

William H. Wiley, Hartford, said that 
in Rhode Island, Massachusetts and 
Connecticut, where the $50 deductible on 
windstorm coverage is now mandatory, 
the agents are in favor of this step taken 
by the companies. Mr. Carson said the 
optional deductible is not popular in New 
York and most producers are continuing 
to*sell full coverage. 


Carleton Fisher’s Observation 


Mr. Fisher of Providence observed 
that he believes the matter of cost de- 
termines the question of popularity. In 
New England, he said, some states have 
a charge of at least $5 for removing the 
deductible whereas in New York the 
rate differential is only 2 cents for $100 
of coverage between full cover and $50 
deductible. Mr. Stanz said that with 
such a small differential in New York 
the producers in Brooklyn are sticking 
by full cover. 

Frederick W. Doremus, manager of 
the Eastern Underwriters Association, 


who was called on several times to ex- | 


plain company moves, and who enjoys 
high favor with local agents, said the 
companies favor mandatory deductibles 
even though such are not in use in some 
Eastern states because of objections. He 
stated that company research efforts 
have shown that more than half the 
number of all claims are under $50, even 
when hurricanes strike. Thus to remove 
these minor claims, costly in losses and 
adjustment expenses in the aggregate, 
will materially help to keep the rate 
structure within reasonable limits. 
Tom J. Neff, Wheeling, W. Va., of- 
fered a resolution that the fire confer- 
ence committee ask the EUA to request 
the state rating bodies to send to pro- 
ducers full explanations for rate or rule 


changes when such are made, rather | 


than leaving agents unable to give in- 
telligent answers to inquiries from as- 


sureds right after revisions are an- 
nounced. 

Doremus on EUA Status 
Mr. Doremus replied that such as 


necessary and worthwhile. However, as 
the EUA is only an advisory body and 
does not make rate or rule changes It 
cannot of itself promise the agents the 
information they seek. However, it 1s 
acting to expedite matters along the de- 
sired fines. On the suggestion of How- 
ard A. Allen, Burlington, Vt., the resolu- 


(Continued on Page 33) 
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Criddle Reports on Bureau Parleys 


A. H. Criddle, Philadelphia, chairman 
of the casualty committee of the Na- 
tional Association of Insurance Agents, 
reported at the Chicago meeting of the 
organization this week on a conference 
held this year with several rating com- 
mittees of the National Bureau of Casu- 
alty Underwriters. He reported on three 
of the major topics considered: Liability, 
burglary and automobile insurance. 

Under the first item, he said the com- 
the argument that 
are also 


mittee presented 
since many insurance agents 
real estate agents who manage property, 
logical to include those 
liability policies 


it would be 
managing agents on 
issued to owners of the property, this 
to be effected through a redefinition of 
the “named insured” in the terms of 
the contract so that these managing 
agents would be automatically covered. 


Managing Agent Entitled to Coverage 


“There is no question but what the 
managing agent is entitled to coverage 
at no extra cost upon proper endorse- 
ment of existing contracts,” the report 
said. “However, it was pointed out that 
it was not the intent of the bureau to 
give the managing agent the same scope 
of coverage as that to which the named 
insured is entitled. This is pointed up 
in the difference in the relationship be- 
tween a managing agent and the named 
insured; and would be particularly im- 
portant in those liability contracts which 
include an operational hazard in addi- 
tion to a premises hazard. The rating 
committee will call for a draft of lan- 
guage to determine how this could be 
accomplished.” 

Another point discussed was the sub- 

ject of products liability insurance to 
cover tokens such as book matches and 
calendars which agents are accustomed 
to distribute to their customers which 
seperately and distinct from malpractice 
liability offer a possibility of exposure 
to loss through a defect in the product 
distributed. On that basis, the bureau 
was requested to set up a special classi- 
fication in the products liability manual 
to cover this hazard. Since it is difficult 
to find a suitable rating basis for this 
type of cover, it was suggested that the 
classification carry an “A” rating. 
_ Another topic was the rating method 
followed when a comprehensive public 
liability insured owns a three or four 
family dwelling of which his own resi- 
dence is a part. It was pointed out that 
there are two distinct types of coverage 
used in such a situation—the compre- 
hensive personal liability and premises 
exposure under O. L. & T. The method 
of calculation now in use grants a 30% 
discount to the rate calculated in the 
QO. L. & T. manual in order to standard- 
ize the rating basis, the report said. 


Contiguous Dwelling Rating 


With respect to rating contiguous 
three and four family dwellings, the 
committee pointed out that the present 
flat rate applying to each location de- 
velops a premium greatly in excess of 
that which could be developed under the 
old rating form which permitted com- 
binations of total area and frontage 
under one rate. 
_ As to the committee’s contention that 
in the comprehensive personal liability 
Policy there is a serious discrimination 
between the owners of small outboard 
and inboard motor boats, the agents 
were advised that there will be new 
tules pertaining to small boats which 
Will materially alter the situation. 


Need for Fire Legal Liability 


The need for a fire legal liability 
contract is becoming a subject of in- 
creasing importance and in many _ in- 


stances becomes a part of contractual 
agreements,” said the report. “The prob- 
lem is particularly difficult in those in- 
stances where the property is under the 
care, custody and control of the insured 
and thus is excluded in the usual com- 
prehensive liability form. 

“The casualty committee was informed 
that there is a special committee of the 
bureau which is conferring with the 
fire companies. It is generally conceded 
that fire legal liability is a fire hazard 
and that it is a risk which cannot be 
measured in terms of the usual limits 
used in the liability field. It was pointed 


out however, that where fire legal 
liability insurance has been secured 
under existing present circumstances, 


the rates have been inequitable in that 
they are usually the same as the fire 
insurance rates and do not reflect the 
true liability hazard.” 

With respect to burglary insurance, 
the report said: 

“A thorough exploration was made of 
the possibility of using a_ so-called 


‘market value’ clause in open stock in- 
surance. The greatest result of its use 
would be that a standardization of loss 
settlement values could be made in those 
instances where an insured uses such 
a clause in his fire insurance contract. 
It was suggested that instead of the 
present 3314% rate increase for the use 
of this clause the problem be handled 
either through an increase in the co- 
insurance percentage or an increase in 
the coinsurance limit.” 

The committee renewed its former re- 
quest for three-year term policies on 
an individual car basis to simplify the 
insuring of financed cars and said that 
on larger risks subject to rating plans, 
a three-year term policy would permit 
a better application of a plan. The com- 
mittee renewed its recommendation, in 
the belief that it is still sound and said 
it would permit use of the combination 
automobile policies for 18 and 28 months 
business. 


Request Again Deferred 


“There would seem to be no valid 
reason why the liability insurance can- 
not be written for longer than one year 


(Continued on Page 33) 
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Senator Byrd Advocates Reduction 
Of Federal Expenses Io Meet Revenue 


Says Congress Wrestles With Social Legislation Founded on 
Pure Political Hypocracy; Nation Is Nearing Point of 
Diminishing Returns in Annual Tax Take 


Senator Harry F. Byrd of Virginia, 
whose address was the closing feature 
of the annual convention of the National 
Association of Insurance Agents at Chi- 
cago on Thursday, said in his introduc- 
tion that notwithstanding “professional 
detractors of the legislative branch of 
the Government,” the Senate is, and has 
been, working constantly and under tre- 
mendous pressure. 

It is doubtful, he said, whether any 
previous session of Congress has had 
so many controversial proposals “which 
we dare not accept lightly and enact 
quickly without fullest debate. Since 
January we have had to wrestle with 
social legislation founded in pure politi- 
cal hypocracy such as civil rights, so- 
cialized medicine, federalized education, 
subsidized housing, statized agriculture, 
expansion of Social Security, etc.” 

The Senator mentioned some of the 
major problems with which the Congress 
is facing and said: 


Want No Rubber Stamp Approval 


“T do not believe people who would 
stop to think would want inadequate 
consideration, or rubber stamp approval 
of any of these proposals. Those who 
would criticize too severely the delayed 
action by Congress on the budget for 
the current fiscal year, may wish to re- 
call that if the original budgetary pro- 
posals had been accepted early in the 
session, we would now be paying $6 bil- 
lion more in increased taxes based on 
the erronious assumption that the econ- 
omy was still caught in the inflationary 
spiral.” 

Senator Byrd expressed the hope that 
he would return to Washington in time 
to vote on the proposal to arm Western 
Europe “at a cost which admittedly can- 
not be estimated and for a duration 
which is not limited.” He added: “If I 
am able to vote, my vote will be nay.” 

Senator Byrd summed up the political 
and personal philosophy which has char- 
acterized his tenure in the Senate in two 
brief paragraphs: 

“IT place economy among the first and 
most important virtues, and public debt 
as the greatest danger to be feared... . 
To preserve our independence, we must 


make our choice between economy and 
liberty or profusion and servitude. ... 

“Tf we run into such debts, we must 
be taxed in our meat and drink, in our 
comforts, in our labors and in our 
amusements. ... If we can prevent the 
zyovernment from wasting the labors of 
our people, under the pretense of caring 
for them, they will be happy.” 

Comes Down From Jefferson 

That message, the speaker said, comes 
down from Thomas Jefferson and in this 
doctrine “I found the tenets of Democ- 
racy which have guided every political 
act of my public career.” As an example 
of the manner in which Jefferson’s ad- 
vice is unheeded in this country, Senator 
Byrd cited the matter of debt, and said: 

“The Federal Government on June 30 
closed fiscal year 1949 with expenditures 
totaling $40.1 billion, revenue totaling 
$38.3 billion, and a deficit totaling $1.8 
billion. 

Since June 30 there have been 13 days 
when the treasury receipts exceeded ex- 
penditures. In the first 75 days of the 
current fiscal year which began July 1, 
the Federal Government has gone in the 
red at the rate of $40 million a day, and 
to date the cumulated deficit for the 
year is more than $3 billion. It is to be 
hoped that daily receipts in the next 
three quarters of the year will bring 
down the average rate at which we are 
increasing the Federal debt. 

“Individual income is a principal fac- 
tor in Federal revenue. In the first six 
months of the current calendar year it 
dropped from an annual rate in excess 
of $220 billion in December to about $213 
billion in June. Under our present tax 
structure Federal receipts decline ap- 
proximately $1 billion with each #4 bil- 
lion drop in individual income. 

“While the income drop during the 
January-to-June period was reflected in 
the deficit of fiscal year 1949 to the ex- 
tent that withholding taxes were in- 
volved, the first effect of the income 
decline on business taxes will not show 
up until returns are made in fiscal year 
1950. 

“The greatest increases in individual 
income were recorded during the last 
six months of the last calendar year. It 
is improbable that last year’s increases 








SENATOR HARRY F. BYRD 


could be equaled from now until Janu- 
ary—even in the event of a fourth round | 
of wage increases. 

“In these circumstances there is no 
reason to expect Federal revenue for 
fiscal year 1950 to equal the $38.3 billion 
collected last year. It is virtually certain 
receipts this year will drop at least $1 | 
billion to not more than $37% billion. 

“When the President submitted his | 
budget in January he requested authori- | 
zation for Federal expenditures totaling 
$42 billion. But this figure did not in- 
clude expenditures to be required for 
the European Military Arms Program, | 
Remote Area Aid (under the President's 
Foreign Policy Point 4), veterans sup- 
plementals, or postal deficits in lieu of 
increased postage rates. When these 
items are added to the requests as they 
were made in January by the President, 
total expenditures would approach $45 
billion. 

“Thus by the best calculations possible 
at this time, it may be estimated that 
the 1950 deficit will be between $5 and 
$8 billion. : 

“This estimate, of course, is subject 
to revision on the basis of such limita- | 
tions on the availability of funds for 
expenditure in the current year as Con- | 
gress may yet write into the appropria- 
tion bills. The extent of these limita- 
tions cannot be estimated now—with 
half the budget still awaiting enactment. 

Added to Federal Debt : 

“Whatever the deficit may be... tt 
will be added to a Federal debt which 
already is more than a quarter of a | 
trillion dollars. P 

“There we have the Federal debt, 
which Mr. Jefferson said was the ‘great- 
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est danger to be feared,’ in a democracy 
which can survive only on the incentive 
and production from freedom of enter- 
prise by its citizens. Mr. Jefferson fore- 
saw what we know now. Freedom of 
enterprise decreases in proportion to 
the weight of the public debt and ex- 
cessive taxes.” ; 

Taking up the subject of “economy,” 
the Senator said there has been no 
persuasive public demand for economy 
in the Federal Government for the past 
15 years and there is none now. 

“Our Military Establishment in peace 
time has been employing one civilian for 
every two men 1n uniform,” he said, “At 
the war peak it got along with one 
civilian for every five men in uniform. 
Secretary of Defense Johnson has prom- 
ised reduction in the civilian force. But 
at the same time we propose to arm 
16 European nations including the supply 
of military equipment, and tools and 
equipment for armament factories and 
raw materials for a foreign military pro- 
gram which undoubtedly will lead us 
into the tremendous obligation of fi- 
nancing at least one side of an European 
armament race in the atomic era. 

$634 Billion for Foreign Relief 

“Exclusive of the European Arms Pro- 
gram, it is estimated on the basis of the 
President’s recommendations that we 
spend $634 billion for foreign relief and 
recovery this year, as compared with 
$434 billion two years ago. There is 
neither economy nor progress apparent 
in that record. 

“Exclusive of military costs, and ex- 
clusive of foreign aid costs, and exclu- 
sive of interest on the public debt, it is 
estimated that, on the basis of the 
President’s recommendations, we will 
spend $15% billion this year for the or- 
dinary domestic civilian activities of the 
Federal Government, as compared with 
$13 billion for these items two years ago. 

“T have personally analyzed this in- 
crease in these run-of-the-mill civilian 
activities at home. And, in order to see 
the real picture, I eliminated interest 
on the debt, Federal contributions to re- 
tirement systems, veterans pensions and 
benefits, claims and judgments, and all 
other non-deferable commitments, im- 
perative obligations, and fixed charges. 

“With items in all of these categories 
eliminated, along with the exclusion of 
those for the Military Establishment, 
and all foreign programs, I found 300 
expenditure items in the budget recom- 
mended by the President for the current 
fiscal year which were raised above the 
figure fixed for last year. 

“The increases alone in these 300 items 
totaled nearly $3 billion. More than 
$1 billion was in nearly 150 salary and 
expense items, and nearly $2 billion was 
in more than 150 other items. The in- 
creases ran through three-fourths of the 
independent agencies and half of the 
executive departments, exclusive of the 
National Military Establishment compo- 
nents. The increase averaged more than 
60%. ; 

“That is our current record on econ- 
omy which Mr. Jefferson counseled was 
among the first and most important 
virtues” for the preservation of our form 
of Government as he and the other 
founders conceived it. 


Feed at Federal Trough 
“If you will analyze the Federal bud- 
get as I have done you will find nearly 
a hundred different programs operating 
through most of the 59 principal Federal 
departments and agencies (with a thou- 
sand component parts) dispensing aid, 
grants, subsidies, payments, benefits, 
Pensions and virtually every other form 
of government assistance and contribu- 
tion, including the Federal payroll. 
Feeding at these Federal troughs we 
find nearly 11,000,000 people receiving in- 
vidual Federal payments totaling about 
$13% billion a year. These include: 
More than 2,000,000 on the executive 
Payroll; about 7,500 on the legislative 
Payroll; about 3,500 on the judicial pay- 


roll; about 1,600,000 on the military pay- 
roll; about 3,000,000 on the military and 
veterans pensions and aids rolls; about 
140,000 on the civil pensions rolls; about 
1,250,000 on the dependent children’s 
rolls; about 86,000 on the aid to the 
blind rolls; about 3,100,000 receiving farm 
aid payments. 

“In addition to the 11,000,000 people 
receiving direct individual payments to- 
taling $13% billion from the Federal 


troughs, we add nearly 5,000,000 on state 


T here 


is always 


a 
Leader 


AVIATION 


and local payrolls, pension rolls, etc., re- 
ceiving direct individual payments to- 
taling $12. billion. 

“Thus we find 16,000,000 people feed- 
ing directly at the public troughs to the 
extent of $25% billion a year. 

Recipients of Public Bounty 

“These recipients of direct public 
bounty are in addition to 2,500,000 people 
on old age assistance rolls, 2,500,000 peo- 
ple on Social Security death claims 
payment rolls, 500,000 people on the Fed- 


eral Railroad Retirement System rolls, 
and 2,500,000 people on state unemploy- 
ment insurance rolls. These 8,000,000 
people receive $6% billion. 

“The 16,000,000 people on the regular 
Government rolls are the equivalent of 
one person in each nine men, women 
and children in our entire population. 
They represent one for each four in the 
total American labor force of 60,000,000 
people. 

(Continued on Page 31) 
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Bennett Blasts Installment Premiums 


Declares Such Payments on Term Policies Are Threat to 
Agents; Calls It Impossible for Term Rule and 
Installment Theory Both to Prevail 


Chicago, Sept. 19—Presently used and 
proposed annual installment premium 
plans for term fire policies are charac- 
terized by General Counsel Walter H. 
Bennett of the National Association as 
dangerous threats to the financial wel- 
fare of local agents and also to the term 
rating rules. In a 27-page study of this 
whole problem, prepared for presenta- 
tion to the national board of state di- 
rectors tonight, Mr. Bennett says it 
“would seem impossible for the term 
rule and the installment payment theory 
both to prevail.” 

Charging that these installment 
plans are discriminatory and as_ such 
may be judged illegal in some states— 
although no one knows definitely yet 
how a state or Federal court may decide 
—Mr. Bennett declared that “this agi- 
tation for installment payments pro and 
con throughout the country will add one 
more reason for an investigation by the 
Federal Trade Commission, and one 
more reason for a reexamination of in- 
surance operations by the Congress of 
the United States.” 


Agents Can’t Assume Heavier Costs 


Under the three and five year install- 
ment payment plans whereby an agent 
has to collect his premium and com- 
mission annually and greatly increase 
his expenses of operation Mr. Bennett 
said that “five times the work agents 
have been doing on a five-year policy 
will have to be performed under the 
installment theory for approximately the 
same income they now receive. In view 
of the fact that an agent’s remuneration 
now is at the approximate level he can 
receive and continue to exist, the addi- 
tional burden of installment payment 
will be more than he can assume.” 

While Mr. Bennett’s study of install- 
ment payments, upon which he spent 
two months this year gathering data 
covering nearly 80 years of insurance 
history, is largely factual. his conclusions 
are definitely in opposition to the cur- 
rent trend by companies to put such in- 
stallment plans into effect. 


Term Rule in Jeopardy 


“Annual installment payment of pre- 
miums on term discount policies, negates 
the whole theory and reason for the 
term policy rule,’ Mr. Bennett stated. 
The justification that has always been 
urged for selling term insurance at a 
reduced rate where the total premium is 
all paid in advance, disappears entirely 
when the term policy is converted into 
a year by year policy by the installment 
payment operation. 

“In the face of court decisions and 
common sense, it cannot be argued that 
installment payment of premiums is 
other than a year by vear transaction. 
A company is required by the very test 
of solvency to cancel a policy where the 
premium is not paid. No company could 
continue to carry such liability on the 
theory that maybe sometime. somehow, 
the delinquent premium would be paid.” 

Pointing specifically to problems of 
agents trying to convert their business 
from the present system of full pay- 
ment of term policies in advance to 
one where 100% of the first year pre- 
mium is paid at the inception of the 
policy and about 78% of the annual rate 
for the following four years Mr. Ben- 
nett said: 

“It has been revealed from an authori- 
tative source that 70% of the premium 
writings of the average insurance agent 
is derived from term business. For the 
an example, we assume a 


purpose or 


total modest premium business for an 
average agency of $60,000, with 20% 
commission income. The tabulation 
would then be— 


annual premium collections as in life 
insurance, then ownership of expirations 
is challenged, if not abrogated. We un- 
derstand that this company collection 
method has been proposed by a respon- 
sible Pacific Coast company. Such would 
be a dangerous potential experiment. If 
the assured defaults in subsequent pay- 
ments and neither the company nor the 
agent made the subsequent annual col- 
lections, there would be no expiration 
and hence no ownership. It is to be re- 
membered that the cancellation of a 
policy is not an expiration under the 
doctrine of ownership. 





1, Lotal premiuins written: all SOUS ass oss) 6 oo sis.4 cep a toecsers sien ee aisle wate beset $60,000 
2. Total premiums from term policies 70% of line one.............eeeeeee 42,000 
3. Total premiums from non-term business—line one less line two......... 18,000 
4. Present commission on total writings 20% of line one...............005 12,000 
Converting the operation to installment payments of five-year term 
policies we have: 
5. Annual premiums on term business one-fifth of line two ($8,400) plus 3% 
service chatee on. Samer (8252) Or total Ol. occ cakes co cess cc snwes 8,652 
6. Annual commission on term business 20% of line five..................- 1,730 
7. Annual commission on non-term business 20% of line three............ 3,600 
8. Annual commission total, line six plus line seven.................ee00: 5,330 


A drop in annual commissions from $12,000 to $5,330—55.6%. 


“It matters not what the volume of 
premiums written may be, whether 
$60,000, $600,000 or $6,000. If 70% is or 
will become five-year term business (and 
any insured would be foolish not to buy 
a five-year term on discounted install- 
ments), then an agent’s income will be- 
come 55.6% of what it is now. 

“Tt will be claimed that eventually the 
matter will wash out and the income 
get back to normal. But what is the 
agent to do during the five-year laundry 
period? His overhead will remain con- 
stant or even increase by reason of 
handling five transactions on each policy 
during the period instead of one. 

Collections of Companies Dangerous 

“Or if companies make the subsequent 





“Again let us suppose that during a 
five-year period an agent desires to re- 
sign a company, or the company with- 
draws from the agent. Can the agent in 
mid-term carry his assured along to his 
new company? Assuredly not. The 
policyholder is morally bound to the old 
company under his obligation to pay 
the remaining renewal premiums as they 
become due or suffer a short rate can- 
cellation. His option would obviously be 
to stay with the old company, with the 
agent separated from his assured and 
from his ownership of expirations. The 
collection of subsequent premium install- 
ments would have to be made by the 
company with all the challenging con- 
sequences, which might well result in 
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the agent being entirely through,” Mr 
Bennett said. ; 


One-Year Policies Will Disappear 


“It will be observed that the SEUA 
plan approximately parallels the North 
America plan. A late report indicates 
that the SEUA has filed the plan in 
Alabama and South Carolina, but jn 
Georgia only a plan for a three-year 
term of 2.6 times the annual premium 
and for a five-year term of 4.2 times the 
annual, thus further contributing to lack 
of uniformity. But this discussion wil] 
proceed on the standard SEUA plan of 
five years for 4.12 times the annual. 

“If such a plan becomes general, and 
competition would seem so to dictate 
the economic reality therein inherent 
would abolish all one-year and all three- 
vear policies,” Mr. Bennett predicts, 
“Can anyone imagine why an assured 
would pay $100 for a one-year policy 
when he can get it for $78 after the 
first year? How could an agent, in good 
faith, sell an assured a one-year policy 
year after year, at $100 premium when 
he could furnish a five-year term at the 
same price for the first year with a 
slashing discount for the remaining 
years; of a three-year policy either, for 
that matter? The annihilation of one- 
and three-year term policies seems in- 
herent in the installment plan. 

“Here is also involved the agent's 
work. For $240 (20% of $12) spread 
over a five-year period, 48 cents 
per year, he must do five times the 
work now required. But the actual pic- 
ture is much worse. It has been esti- 
mated that the annual average fire pre- 
mium does not exceed $15. Many under 
that amount. Under a $15 premium, a 
five-year policy would produce $60, plus 
a 3% service charge, total $61.80. This 
means a premium of $12 annually plus 
36 cents service charge. Twenty per cent 
of this handling charge would produce 
seven cents for the agent annually. 

“All policies carrying annual premiums 
under $15 would produce correspondingly 
less than seven cents per policy per year 
for the agent. The result would seem to 
point to nearly total insolvency unless 
sufficient capital could be secured from 
some Reconstruction Finance Corpora- 
tion to carry him through the five-year 
plan. 

“One keen insurance executive of 
broad experience and profound judgment 
has said: 

“‘What is likely to happen to the 
vast majority of such producers, if the 
proposed annual installment premium 
plan becomes a reality, is frightening to 
contemplate. Most assuredly they do not 
deserve to have such a plague visited 
upon them.’ 

“The relief from the plague is simple. 
Let the full commission on the total pre- 
mium be retained by the agent from the 
first cash payment. The hardship on the 
agent will thus be measurably relieved. 
He will correspondingly set up a reserve 
for his return on any canceled policies 
for unearned premium.” 


Discriminations 


Considering the joint problems 
whether the term rates long in use are 
unfairly discriminatory as well as the 
possible additional discriminations cre- 
ated by the installment plans Mr. Ben- 
nett said: 

“The present rate differential in term 
policies provides a 16 2/3% discount for 
a three-year term and a 20% discount 
for a five-year term. If it can be demon- 
strated that an agent can issue and 
service a five-year policy on a 20% re- 
duction in his compensation over the 
sum of five annual premiums; and if it 
can be demonstrated that he can issue 
and service a three-year policy on 4 
16 2/3% reduction in his compensation 
over the sum of three annual premiums, 
then there has been established a situa- 
tion set forth in the proviso of the 
Robinson-Patman Act insofar as his ali- 
quot part of the premium is concerned 
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and probably still remain within the ma- 
jority opinion of the Morton Salt case. 
By the same token the companies would 
need to demonstrate a comparable dif- 
ferential in the over-all cost of contracts 
of insurance differing only as to term. 

“One strong factor supporting the 
term rule is its long continued existence 
in the fire insurance business, but that 
of itself would not make the rule legal. 
Originally it was conceived because of 
the very small one-year premium on 
small risks that did not even pay for 
the handling of the business. But as the 
fire insurance business developed, the 


term rule grew and grew until it is now 
of almost universal application. 

“If it is definitely of value and benefit 
to the insurance buying public, it is in 
the public interest. The fact that it may 
also be of benefit to the agent and the 
company in cutting down handling costs, 
in no wise makes the operation in and 
of itself inadvisable or harmful to any- 
one. Evidence that the public is satis- 
fied and pleaced with the practice lies 
in a total absence of any complaint in 
relation thereto. : 

“However, we are now confronted with 
a more difficult problem of impinging 
installment payment of premiums upon 
the term rule practice. Here there is 
involved a serious question of discrimi- 
nation. This discrimination would not 
be so obvious if a fire insurance com- 
pany issued policies upon one _ basis 
only, namely a five-year term. It would 
then not be discriminating in any three- 
year term policy nor in any one-year 
policy. Or, to put it another way, if a 
fire insurance company wrote a one- 
year policy of insurance and a three- 
year term policy and a five-year term 
policy, on an exact installment payment 
basis and on an exact premium basis, 
there would be no discrimination. 

“But such is not the plan. There is 
a one-year policy for a given premium 
payable in advance; there is another 
policy written for three years at a dif- 
ferent premium payable in advance; 
there is another policy written for five 
years at a differennt premium payable 
in advance; there is now proposed an- 
other policy written for three years at 
a different premium but actually paid 
for in installments year by year in ad- 
vance; there is another policy proposed 
to be written for a term of five years on 
a still different premium basis but pay- 
able in installments year by year in 
advance. Herein lies a total lack of uni- 


Surety Committee Finds 
Inequities Are Existent 


The growing tendency on the part 
of many architects and owners to re- 
quire ,bid bonds from all contractors 
and then waive performance bonds after 
awards are made is causing concern to 
the fidelity and surety committee of 
the National Association of Insurance 
Agents, according to the report made 
to the Chicago convention this week. 
Travis D. Bailey, San Antonio, Tex., 
chairman of the committee, said in the 
report: 

“This seems to be an inequitable prac- 
tice wherein the bonding companies are 
forced to pre-qualify each bidder at the 
lower bid bond rate. We feel that steps 
should be taken to compensate for this 
loss of premium | in relation to an in- 
creased exposure.” 

The report also stated that many pro- 
ducers are at a competitive disadvantage 
in writing three year bonds. “Some non- 
board members,” the report said, “are 
writing bonds on a 40-30-30 basis, where- 
as the producers representing board 
companies must write the same bond on 
a 50-30-20 basis. Some study should be 
given to this problem in order to 
alleviate this situation.” 





formity even as provided in the rating 
laws and certainly as provided in the 
anti-discrimination laws, Federal and 
state. 

“As stated by the Supreme Court of 
Ohio, such an installment payment plan 
on term business is the writing of in- 
surance year by year. When a sizable 
discount in term insurance all payable 
in advance is converted to approximately 
the same discount but payable in in- 
stallments corresponding to insurance 
year by year, then the discrimination 
seems open and notorious on its face.” 


Ragland Sees Decline in 


Aviation Insurance Market 
Alphonso Ragland, CPCU, Dallas, 


Texas, made the following report for 
the aviation committee of the National 
Association of Insurance Agents at the 
annual convention in Chicago, Septem- 
ber 19-22: 

“The chief problem in aviation insur- 
ance, from an agent’s point of view, is 
that there is not enough of it and prob- 
ably won’t be in the foreseeable future. 
The record on private plane production 
is 30,000 manufactured in 1946; 15,000 in 
1947; 7,000 in 1948 and about one-half as 
many in the first four months of 1949 
as in the same period of the preceding 
year. Similarly, the number of private 
planes in use has leveled off. There was 
an increase between the years 1944 to 
1946 from 28,000 to 80,000 licensed air- 
craft. The following year showed a total 
of 94,000 and by the end of 1948 the 
figure had not reached 96,000 even in- 
cluding gliders. A falling off in private 
airplane use is also evident in the fact 
that in February of 1948, the C. A. A. 
issued 10,000 student certificates while 
in the same month of 1949, it issued but 
2,700. 

“The only material development in re- 
cent months is that the National Bureau 
of Casualty Underwriters has taken 
jurisdiction over aviation risks related to 
owners, landlords, and tenants and of 
property liability coverages. The evi- 
dence thus far is that rates promulgated 
by the National Bureau will be much 
higher than were previous competitive 
rates. Adjustment in this respect would 
appear desirable to forestall an in- 
creased activity of unregulated foreign 
markets.” 
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McCaffrey Favors Division of Work 
Through Agency Departmentalization 


Talking on “Development of Commer- 
cial and Industrial Lines” before the 
business development forum of the con- 
vention of the National Association of 
Insurance Agents at Chicago, September 
21, M. F. McCaffrey, Detroit, said that 
because commercial and industrial lines 
represent larger insurance premiums 
than is the case with the personal lines, 
it is, generally speaking, more complex 
and it is necessary that the agency han- 
dling them be well posted regarding the 
insurance available for such types of 
insureds. 

Saying it is fundamental that an or- 
ganization which handles commercial and 
industrial lines should have a capable 
organization staffed with experienced 
personnel, Mr. McCaffrey said his office 
believes it should be departmentalized 
thus providing for specialists in each line 
of insurance. As to the advantage of 
operating on a departmentalized basis, 
Mr. McCaffrey said: 





Minnesota Delegation to 
Convention of NAIA 


Representing the Minnesota Associa- 
tion of Insurance Agents at the national 
meeting are L. D. Engberg, St. Paul, 
national state director; Jesse D. Brad- 
ley, Duluth, president; C. R. Hewitt, 
Dorset, chairman of the executive com- 
mittee, and George W. Blomgren, execu- 
tive secretary-treasurer. 

Delegates from the Insurance Agents 
Association of Minneapolis are Ray 
F. Sheehan, president, and Arthur P. 
Smith, state counsellor. From the St. 
Paul association the delegates are Ernest 
Collinghom, president; E. J. Bachman, 
vice president, and C. L. Cyptar, execu- 
tive secretary. 

Other agents who are present on their 
own include Ray Myhre and ; 
Glasoe, both of the South Side agency, 
Minneapolis; E. F. Westrum og Albert 
Lea. 





New Officers 


(Continued from Page 22) 


finance committee and then as chairman 
of the future finance committee. He 
was national state director from Mis- 
sissippi and a member of the NAIA ex- 
ecutive committee in 1947 and 1948 and 
in October, 1948, was elected vice presi- 
dent. 
Was Head of Mississippi Agents 

Like his father, who was founder of 
the Mississippi Association of Insurance 
Agents and served as its president more 
times than any one man, O. Shaw John- 
sor held several offices in the Mis- 
sissippi Association and was its presi- 
dent in 1942—1943. In 1932 he reorgan- 
ized the Yazoo Delta Local Agents’ As- 
sociation, of which his father was 
founder and first president. 

Mr. Johnson serves on the boards of 
church, schools, hospital and philan- 
thropical groups in his home city and 
is a member of the Chamber of Com- 
merce and past president of the Clarks- 
dale Rotary Club. He is a member of 
the Clarksdale Country Club and of the 
Sigma Alpha Epsilon fraternity. 

In addition to serving as president 
of J. H. Johnson & Co., Mr. Johnson 
is a member of the executive committees 
and the boards of the Planters Oil Mill, 
Tunica, Miss., Planters Manufacturing 
Co., Clarksdale, and Delta Grocery & 
Cotton Co., Clarksdale. 

Mr. Johnson is married and has one 
son, Y. Shaw Jr., aged 18. His first 
cousin is Mrs. E. M. Allen of Keswick, 
Va. the former Gwendolyn Bradly, 
whose husband is a former president of 
the NAIA and former executive vice 
president of the National Surety Corp. 


“When an office operates on this basis, 
it is necessary to have complete cooper- 
ation and understanding between the 
several departments or disunity may re- 
sult and the client may come to the 
conclusion that he is dealing with several 
different organizations. 

“As an example, if someone connected 
with the fire department, while working 
with one of our fire insurance customers 
or prospects is confronted with a casu- 
alty question, he is usually equipped to 
answer the inquiry that may be directed 
to him. However, at the first oportu- 
nity he introduces someone from the 
casualty department and from that time 
on that portion of the line is handled 
by an experienced casualty man who 
in turn will introduce, let us say, a man 
trained in the marine department if 
marine problems develop. 


Experience No Difficulty 


“Probably due to the fact that we 
have never handled our business on any 
other basis, we have experienced no 
difficulty in dividing the work along 
these lines and I am convinced that while 
it may be inconvenient at times for one 
of our clients to do business with more 
than one individual, it is nevertheless to 
his advantage as his problems receive 
more experienced handling. As I have 
said before, there are, of course, argu- 
ments to the contrary but our experi- 
ence justifies the conclusion that I have 
just reported. 

“We are convinced that a capable 
engineering service is a prime necessity 
and, therefore, have engaged experienced 


engineers who are attached to the inter- 
ested departments. Likewise, personnel 
capable of making rate analyses and sur- 
veys are attached to each department and 
the results of each department’s efforts 
along these lines are combined and sub- 
mitted to the customer or prospect when 


work of this nature is undertaken. Thus 
the report received by the insured has 
continuity and the individual who de. 
livers it is fully conversant with its 


vere 


contents as he has reviewed it with | 


the several departments during prepara. 
tion.” 





Bennett Urges Agents to Eliminate 
Needless Fear of Acting in Concert 


Chicago, Sept. 20—The day has passed 
when insurance companies can deter- 
mine and agree what agents can and 
must do without permitting the agents 
to have an active and acceptable part in 
that agreemen, and it is definitely not 
illegal for age~t: to work together if 
their intent aud purpose is reasonable, 
Walter H. Beanzti, general counsel of 
the National Association of Insurance 
Agents, told members of the large city 
boards (over 250,000 population) at their 
local board conference today. 

Mr. Bennett urged agents to eliminate 
their unreasonable fear of acting in 
concert on proper subjects and specific- 
ally mentioned that men, in any trade 
or profession, can get together and agree 
on the value of their personal services. 
He said the members of a local board 
must, of necessity, act in concert on 
many subjects and reminded the agents 
that a common sense element must be 
applied to legalistic interpretations. 

Fire and casualty insurance agents are 
human beings and their personal serv- 
ices and labor are not commodities and 
courts have said that they can meet 
together and discuss and determine what 
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their services and labor are worth to 
the public, said Mr. Bennett. He ex- 
plained that anti-trust laws are con- 
cerned with unlawful combinations ‘act- 
ing in restraint of trade and in setting 
prices on commodities, also, in depriy- 
ing individuals from earning a livelihood 
or in making it impossible for the pub- 
lic to obtain insurance coverage. An- 
swering an inquiry from the floor, Mr. 
Bennett said that he personally felt that 
any law which specified the amount of 
commission agents might receive is a 
bad law. 

Commenting on attempts of some com- 
panies to by-pass local board rules and 
thus depreciate local board prestige, 
John M. Hennessy, Louisville, Ky., pre- 
siding at the conference, emphasized 
that local board rules were not made 
and could not be made, to control com- 
panies. However, if each and every mem- 
ber of a local board was controlled by 
such by-laws and constitutions the com- 


panies represented by such members 
must work harmoniously with such 
agents, and thus were automatically 


concerned about local board rules. 

He referred to agents who had been 
visited some time ago by company rep- 
resentatives and informed that the com- 
panies had made new agency contracts 
without any consideration having been 
given to the agents’ rights and privileges. 

Blomgren on In-and-Out Rules 

George W. Blomgren, Minneapolis, 
told of the court decision in which their 
local board had been upheld in its in-or- 
out rule and its non-intercourse rule. He 
explained that only fire insurance com- 
panies were included in their local rules 
and that no brokerage question was 
involved in the suit. Agents from other 
parts of the United States said that the 
in-or-out rule had been knocked out 
in court and that in its place reasonable 
standards and qualifications had been 
set up. 

it was brought out by several speakers 
that state laws must always be consid- 
ered and that each local board must 
ascertain the legal power and authority 
it has under its non-profit corporation 
charter. 

Representatives of several local boards 
with in-or-out rules pointed out that 
available facilities cannot be denied 
either agents or the public as the public 
must be provided with adequate insur- 
ance protection. If the market 1s not 
available in the companies represented 
by members of the local board, such 
ail must be obtained on the out- 
side. 

William W. Hamilton, Chicago Board 
of Underwriters, stated that the valua- 
tion services for members through their 
local boards was most satisfactory and 
that some 1,200 applications for ap- 
praisals had been received by _ their 
members since the arrangement was 
made in December, 1948, to have ac- 
curate and adequate appraisals made in 
Chicago. The Chicago board acts as 
a clearing house and does the book- 
keeping in obtaining appraisals re- 
quested by its members. 

Robert E. Battles, Los Angeles, told 
of the carefully organized membership 
campaign the Insurance Association of 
Los Angeles conducted and which re- 
sulted in an increased membership at 
advanced dues, 
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Senator Byrd on Federal Expenses 
~ (Continued from Page 27) 


“In addition to the 16,000,000 people on 
the regular pay and payment rolls, there 
is another half million men and women 
in the National Guard and the organized 
military reserves who receive monthly 
checks for training. 

“If we choose to add the people receiv- 
ing benefits from local, state and Federal 
insurance programs to the 16,500,000 on 
regular Government rolls the total num- 
ber looking to Federal, state and local 
governments for monthly pay checks 
becomes nearly twenty-five million. That 
is twice as many people as we required 
in all our military services to win the 
most devastating global war of all time. 

Receive Interest Payments 

“And even this is not all. Millions 
more individuals are receiving interest 
payments on their war bonds and other 
Government securities. 

“Still more millions benefit indirectly 
from more than $28 billion which flow 
from Federal, state and local govern- 
ments into business through subsidies, 
purchases and public construction. 

“As if there were not enough of our 
own people pocketing public pap, there 
are still other unestimated millions 
abroad participating in our foreign pro- 
grams which are costing more than $6 
billion a year. 

“These millions of people feeding at 
the public trough are the 1949 example 
of how we are heeding Mr. Jefferson’s 
warning that, ‘if we can prevent the 
Government from wasting the labors of 
its people, under the pretense of caring 
for them, they will be happy.’ 

“Perhaps some of us may be happy 
to learn that payments from govern- 
ments to individuals now average $3.50 
for every $1 that was paid out in 1940. 
But this happiness is certain to turn into 
gloom when we realize that while the 
Government is now passing back to us 
3% times its individual payments of 
ten years ago, it has increased by ten 
times the amount it takes away from us 
in individual taxes. 

Purpose of Taxes 

Coming to the subject of taxes, the 
purpose of any tax policy in a free na- 
tion at peace should be to produce the 
revenue required to meet its public ex- 
penditures. When the tax requirement 
reaches the point of diminishing returns 
prosperity expires. When it becomes 
confiscatory, freedom is lost. In either 
case the production and incentive of 
our free enterprise system is destroyed. 

“It is conceded by fiscal experts that 
we are now close to the point of dimin- 
ishing returns in our annual tax take. 
Actually about $1 out of each $3.50 we 
earn is now going into Federal, state and 
local taxes. 

“Since 1940 our individual income has 
increased nearly 300%. Our cost of liv- 
ing, exclusive of taxes has increased 
250%; our taxes have increased 1,000%. 
Thus we see where our money is going. 

Still Going in Hole 

“And, as we have seen, even with this 
tremendous increase in taxes we are still 
going in the hole at the rate of more 
than a million and a half dollars an 
hour. 

“These daily deficits are being piled 
on top of a Federal debt which is climb- 
ing rapidly from its postwar low point of 
$250 billion. Add to that Federal debt 
several billion more in state and local 
debt and to this combined public debt add 
$230 billion of private debt and we arrive 
at a total public and private debt in this 
country of $500 billion—or a half a tril- 
lion dollars. 

“That is more than twice as much as 
all of us make in all of our income. 
What is more important is the fact that 
it is perilously close to the $620 billion 
estimate of our total national wealth.” 

Discusses Federal Debt 

On the question of the Federal debt, 
Senator Byrd said that interest on the 
debt, the cost of Federal foreign aid pro- 


grams and Federal expenditures for this 
country’s own Military Establishment 
this year are totaling $27 billion. He 
continued: 

“Twenty-seven billion dollars will be 
approximately the total of all Federal 
taxes paid this year by every tax-paying 
citizen in his individual income tax, and 
by every tax-paying corporation through 
the Federal corporation tax levies. 

“This leaves the rest of the costs of 
the Federal Government to be paid by 
excise taxes and miscellaneous receipts. 
This means that the taxes we pay on 
movie tickets, cigarettes, cosmetics, tele- 
phone bills, liquor, furs, etc., plus receipts 
from customs collections, the sale of sur- 
plus property, etc., must finance the 
entire domestic civilian responsibility of 
the Federal Government, including veter- 
ans pensions, payments and benefits, 
farm subsidies, business subsidies, postal 
subsidies, health programs, education pro- 
grams, public works programs, grants-to- 
states, payments to individuals, contribu- 
tions to retirement systems, regulatory 
requirements, etc. 

Alternative Is Expense Reduction 

Senator Byrd said one has only to 
examine this picture of Government 
spending and taxes, deficits and debts in 
the light of the income earned and the 
wealth that is exploited, to see how 
closely the nation is running to the brink 
of insolvency. The alternative, he said, 
is reduction of Federal expenditures and 
if the people do not choose to reduce 
these Federal expenditures, the alterna- 
tive is more taxes or deficits, more 
Government competition and regimenta- 
tion. 

Private enterprise, said the Senator, 
cannot survive excessive taxation and 
excessive Government competition and 
there are many examples to prove that 
neither Socialist nor Communist coun- 
tries could meet such obligations as this 


country has assumed even before the 
President’s new proposals were submitted 
this year. 

“Without American solvency our con- 
stitutional freedom would disappear at 
home and there would be no deterrent 
to Communism abroad,” he said. 

“Under existing .circumstances, it is 
no exaggeration to say there is literally 
nothing on earth more important than 
than preservation of the fiscal integrity 
of the Federal Government of the United 
States and the financial stability of our 
free enterprise system. 

Situation Is Dangerous 

“It is a dangerous situation indeed 
when we can count only on sustained 
inflation and higher taxes on inflated 
income and business to produce revenue 
of the magnitude required to meet vast 
new social expenditures at home and 
economic, social, and military programs 
abroad. 

“Our friends overseas who seek Amer- 
ican aid and comfort must realize that 
the only ‘hope for their recovery and 
security lies in our continued solvency 
and, therefore, for the security of all, 
the stability of our system takes priority 
over any and all programs of interna- 
tional subsidies which would severely 
strain our economy. 

“By the same token, those among us 
at home who, through membership in 
pressure groups and otherwise, continue 
to wring more and more political pap 
from the Federal Treasury should make 
a place in their consciences for the fact 
that impairment of our financial sound- 
ness would serve the enemies of repre- 
sentative government far more than 
any lethal weapon they could devise. 

“Under current conditions the security 
of what we have is the first security 
requirement. 

Reduce Expenditures to Meet Revenue 

“It would appear this best could be 
achieved by reducing expenditures to 
meet revenue; not by increasing revenue 
to meet additional expenditures. 

“If increasing taxes or deficits to meet 
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continuously higher expenditures is to be 
our course, it is obvious that neither 
our system nor our form of Government 
can endure. With them will go our free- 
dom and the hopes of all freedom loving 
people in the world. 

“If this is to be our fate, there are two 
questions: 

“How can our private enterprise sys- 
tem and our democratic government en- 
dure our folly? The fiscal year begin- 
ning next July 1 will be critical and the 
red lights of danger are flashing in the 
programs before us in Congress now. 

“What will we contrive as a substi- 
tute for the doctrines which have made 
us great? I know of no one who regards 
the British mess as something more 
desirable. It is probable that the mech- 
anism our pressure groups would con- 
coct would be worse. 

“Those who are responsible—wilfully 
or otherwise—for our profligacy must 
leave a place in their consciences for 
the consequences of their deeds. 

“Surely Mr. Jefferson must have had 
the American situation of 1949 in his 
mind when he said, ‘To preserve our in- 
dependence, we must make our choice 
between economy and liberty, or profu- 
sion and servitude.’ 

“For some the choice may not be easy, 
and I can personally assure them that 
any choice involving public economy at 
this time will not be a popular one. 

“But for myself, I prefer my position 
in the rear guard fighting for the kind 
of freedoms which are far more dear 
than dole and regimentation.” 





Farm Agents Concerned 


Over Federal Intervention 
R. E. Stephens, Grand Island, Neb., 
reporting to the Chicago convention of 
the National Assoication of Insurance 
Agents this week as chairman of the 
farm and small town agents committee, 
predicted that the change from mid- 
year to regional meetings of the NAIA 
will create more interest and participa- 
tion in the meetings on the part of the 
smaller agents. With respect to the 
major problems before the agents his 
committee represents, Mr. Stephens said: 
“One of the big questions still in the 
minds of the small agent is the threat 
of Federal Government intervention in 
his business and the possible results. 
The answer to this problem is of course 
very evident that the local agent must 
not only talk and write to his Con- 
gressmen and Senators, but he must also 
sell the public in his own community 
that the local agency business is legiti- 
mate and necessary in every community. 
This is very important also in view 
of another problem that is developing 
in many communities at this time, name- 
ly the activities of the direct writing 
companies. Reports indicate that the 
direct writing casualty companies in 
particular are soliciting much smaller 
lines, and no doubt will go further if 
sufficient volume in a community is de- 
veloped.” 


Calhoun-Ludolph Team Up 


Chicago, Sept. 19—Past President Wil- 
liam B. Calhoun, Milwaukee of the 
NAIA, who is a large man of well over 
200 pounds, and Francis F. Ludolph, San 
Antonio, short and slim, have for many 
years teamed up as vocal leader and 
accompanying pianist. respectively in 
opening national conventions with the 
singing of “America.” True to tradition 
they were on hand today to lead the 
singing which is always hearty under the 
guidance of “Big Bill’s” strong and ex- 
cellent voice. 








Norwich Union Flowers 


The large and handsome bouquet of 
yellow and russet chrysanthemums on 
the general sessions dais was the gift 
of the Norwich Union Group. This 
group has for many years been making 
similar graceful gestures at NAIA con- 
ventions. 
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NAIA Disability Committee Urges 
New York DBI Law as Nat’! Pattern 


The fact that there is an insistent 
demand for non-occupational disability 
benefits legislation in many states and 
that it has a good chance of being 
adopted in most of them within the 
foreseeable future, prompted Chairman 
John C. Conklin of Hackensack, N. J. 
in submitting the NAIA disability com- 
mittee report to the annual meeting in 
Chicago this week to recommend that 
the organized agents of the country 
strive for a law “which will protect and 
preserve their insurance companies and 


the American Agency System.” Con- 
vinced that the New York disability 
benefits law, which will become fully 
effective July 1, 1950, impinges least 


upon the area which should be reserved 
for the operation of the private carriers, 
Mr. Conklin commended its provisions 
to the NAIA and the companies as a 
pattern to follow in the future. 
Indicative of the widespread legislative 
interest in cash sickness benefits Mr. 
Conklin presented a list of the states 
in which bills of this type were intro- 
duced in the 1949 sessions. In eight 
states—Connecticut, Illinois, Massachu- 
setts (commission named to investigate 
and study the subject), Minnesota, Mon- 
tana, New York, Pennsylvania and Wis- 
consin—monopolistic state funds were 
introduced, all of which failed of enact- 
ment. Also in eight states, said Mr. 
Conklin, legislation providing for a com- 
pulsory system but permitting private 
insurance was proposed. They are Dela- 
ware, Illinois, Massachusetts, Minnesota, 
Nevada, New Mexico, New York and 
Washington. In the last two named such 
legislation was enacted. However, the 
Washington State law is now subject 
to a referendum, thus giving voters an 
opportunity to approve or reject the 
plan at the next general election. 
Other Legislation Which Failed 


Voluntary plans under which the 
necessary coverage would be provided 
by insurance companies, self-insurers, or 
by agreement of employes with unions, 
or by use of a mutual employe benefit 
association, were introduced in five states 
—Florida, Massachusetts, New York, 
Washington and Wisconsin—and failed 
of enactment in all of them. 

The report also mentioned that legis- 
lation providing for compensation for 
disability due to illness under the unem- 
ployment insurance laws was introduced 
in Alaska and seven states—Colorado, 
Connecticut, Maryland, Massachusetts, 
New York, Pennsylvania and Tennessee 
—but failed to pass. Besides Massachu- 
setts, two other states, Maryland and 
Ohio, created a commission to study 
and recommend action at the next ses- 
sion of their legislatures. 

Merits or Demerits of Law Not Argued 


Mr. Conklin said that his committee 


Thomas Studios 


JOHN C. CONKLIN 


did not propose to argue the merits or 
demerits of the basic concept of a dis- 
ability benefits law. Nor did he deem it 
advisable to make an invidious compari- 
son between the New York pattern and 
the fact that voluntary plans, generally 
speaking, are doing an excellent job of 
covering employes nationwide. But be- 
cause the chances are that most states 
will have adopted legislation of the cash 
sickness type before too many years 
have passed, his report put emphasis on 
the desirability of the New York dis- 
ability benefits law. 

In this connection Mr. Conklin said: 
“The New York law, considered the best 
of its type, represents social insurance 
through private enterprise. Even the 
State Fund (with which the private car- 
riers will be in competition for busi- 
ness) will operate in the manner of an 
insurance company and will pay the nor- 
mal 2% premium taxes . .. Administra- 
tion of the law will be the responsibility 
of the State Workmen’s Compensation 
Board, and this has been considered a 
distinct advantage... Employers are 
given a wide choice in the medium 
through which they will comply with 
this law... If the companies or their 
agents fail to make this coverage avail- 
able in a satisfactory and economical 
way, the State Fund concept in the han- 
dling of so-called social insurance will 
be greatly strengthened.” 

Finally, the following seven “salient 
features” which, it is thought, should 
be included in any future legislation of 
the disability benefits type, were set 
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Lederer Welcomes Guests 

Chicago, Sept. 19—Emil L. Lederer, 
president of the Chicago Board of Un- 
derwriters and chairman of the honorary 
convention committee, welcomed the 
agents to Chicago for the second succes- 
sive year. Others on the honorary com- 
mittee are Lyman M. Drake, Jr., Merle 
A. Read, Allen I. Wolff and Walter M. 
Sheldon, all of Chicago. The ladies’ com- 
mittee is headed by Mrs. Lyman M. 
Drake, Jr., as chairman and Mrs. Wal- 
ter M. Sheldon as co-chairman. 





forth in the report: 

1. The police power concept should 
be used as a basis of this law, rather 
than the social security tax approach. 

2. Flexibility should be written into 
the law by allowing employers to have 
a wide choice of sources of coverage. 

3. The use of voluntary plans as full 
compliance with the law should be 
recognized. 

4. Experience rating should be a part 
of the law. 

5. Both the employer and the em- 
ploye should contribute to the cost. 

6. Great attention should be paid to 
the amount of benefits allowable; bene- 
fits payable under workmen’s compen- 
sation and unemployment insurance 
should not be duplicated. 

7. The cash sickness benefits program 
and unemployment insurance procedures 
should not be comingled and confused. 
Unemployment insurance and disability 
benefits have little in common and 
should be kept separated. It is thought 
by many that unemployment is not an 
insurable risk, while a disability bene- 
fits program can be made actuarily 
sound, 
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Wiley Stresses Necessity 
Of Basic Independence 


Using the title “How Independent Can 
You Get?” as the theme for his ad- 
dress before the annual convention of 
the National Association of Insurance 
Agents in Chicago September 22, John 
E. Wiley, chairman of the board of Ful- 
ler & Smith & Ross Inc., advertising 
agency, New York, called on the prop- 
erty insurance men and women of Amer- 
ica to justify their pride in being inde- 
pendent contractors. 

Mr. Wiley stressed the intrinsic need 
on the part of big corporations, of big 
governments, of big labor unions and 
of all other big manifestations of na- 
tional greatness for a basic independence 
on the part of all Americans. 

Taking as a premise the fact that suc- 
cess as an independent operator of a 
profiting insurance business has devel- 
oped qualities of leadership that can be 
put to work on the job of helping train 
others to resist the social tendencies of 
modern living, Mr. Wiley demonstrated 
how the love of independence which has 
characterized America since earliest 
times can be kept alive through educa- 
tion and persuasion. 

“When most people depended upon the 
axe, the rifle and the plow for a living,” 
he said, “they thought and acted inde- 
pendently. Now that most people de- 
pend upon the oil burner, the corner 
butcher and the machine for their share 
in an abstract national economy, they 
cannot think and act independently ex- 
cept through special training. The op- 
portunities for true greatness today lie 
in family, neighborhood, town.” 
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New Records in Educational Work 


The educational committee of the Na- 
tional Association of Insurance Agents 
reports that its program this last year 
exceeded all previous records, | P. 
McCord, Jacksonville, Fla., chairman, 
states there has been increased enroll- 
ments, more discussion groups and 
preparation of new units. Richard E. 
Farrer, CPCU, is educational director 
of the NAIA with Clarence Rauter, 
CPCU, assistant director. Presenting his 
summary of educational developments 
during the last year Chairman McCord 
says in part: ; 

“The introductory course once again 
has given evidence of its previous popu- 
larity. _— : reflected in the cumulative 

ls as follows: 
Ti hocwsimation, 1,107; the agency and 
its work, 1,154; fire insurance, 1,124; 
inland marine insurance, 1,039 ; automo- 
bile insurance, 927; casualty insurance, 

: total, 6,331. 

Wedince its inception last year 1,096 
persons have completed all six units of 
this orientation training course and re- 
ceived the Certificate of Merit Award. 
Standard Course ; 

“This is the first complete year in 
which we can demonstrate the results 
and success of the revised standard 
course series. Since its inception, 768 
persons have successfully completed the 
minimum of 110 hours for graduation. 
The cumulative total enrollments by 

its are: 
anche insurance, 1,296; burglary 
and glass insurance, 579; fidelity and 
surety bonds, 633; fire insurance and 
allied lines, 2,225; time element cover- 
ages, 679; inland marine, 718; insurance 
regulation, 428; office management, 971; 
public liability, 1,198; workmen's com- 
pensation, 874; accident and health, 
367; aviation, 312; boiler and machinery, 
350; total, 10,630. . 

Agency Ownership Course 

“At the NAIA annual convention last 
year the educational committee pre- 
sented a blueprint of activity covering 
a period of three years leading to the 
eventual production of a complete 
agency management series. Your com- 
mittee is proud to report that the goal 
set for the first year has been met by 





Eastern Agents 


(Continued from Page 24) 


tion was tabled for a year to see what 
progress is made in the interval. ; 

Confusion with respect to informing 
agents in advance of rate and rule 
changes exists, Mr. Doremus said, and 
the companies are trying to eliminate 
this. David S. McFalls, New York City, 
and Mr. Stanz pointed to the trouble 
that has arisen this summer in connec- 
tion with writing policies only 30 days 
in advance. Mr. Doremus said the com- 
panies are trying to be fair with pro- 
ducers, yet stop wholesale cancellation 
and rewriting of policies, when rate 
changes are announced, in order to avoid 
the higher costs. 

Mr. White of Pennsylvania said that 
policyholders will always demand rate 
benefits, can cancel anytime they wish 
at short rate and hence agents who 
wish to retain business are compelled, 
by competition, to rewrite even though 
their companies frown upon such action. 

Munz on Red Cross 

_Vice Chairman Munz offered a mo- 
tion to be sent to the resolutions com- 
mittee, which was passed, stating that 
agents will continue to give their loyal 
Support to the American Red Cross irre- 
spective of the outcome of the current 
controversy with the Travelers. Mr. 
Munz said that while agents are sorry 
the Red Cross has changed its methods 
of handling local insurance, neverthe- 
less this should not affect the support 
given this national relief organization, 


the release of the agency ownership 
course in June, 1949, according to 
schedule. 

“This unique and distinctive course 
has been prepared after careful study 
and research into the basic legal prob- 
lems which confront local agents. The 
subject matter of this course deals with 
the types of agency organization, agree- 
ments, Ownership of expirations and 
the evaluation of the insurance agency. 

Agency Management Course 

“In part, the educational committee 
has anticipated the program outlined 
in the blueprint since an agency man- 
agement course series has been designed 
to present all the fundamental problems 
which a local agent must face in the 
functional and policy-making details of 
agency ownership and management. This 
series as presently constituted consists 
of three units: the office management 
unit of the standard course, the build- 


ing agency prestige course, and the 
new agency ownership course. 
“In recognizing its desire to reach 


the ‘agent at the crossroads’ the educa- 
tional committee has released a corre- 
spondence course in the standard course 


this year. With the release of this 
adaptation all three educational pro- 
grams, introductory, standard and 


agency management are now available 
for individual study.” 


Butler Makes His First 


Annual Convention Talk 


Chicago, Sept. 19—Charles P. Butler, 
executive vice president of the NAIA, 
made his initial appearance before an 
annual convention when he addressed to- 
day’s opening session. He joined the 
NAIA in April just in time to attend 
and address the midyear meeting of the 
directors in San Francisco. 

After commending Presidént John C. 
Stott’s “inspiring leadership and unsel- 
fish interest in his NAIA work,” Mr. 
Butler made a brief, but strong plea for 
maintenance of democracy and more 
united action in the insurance business 
among agents themselves and between 
agents, companies and the public. 

“We must approach our insurance 
problems,” he said, “with the knowledge 
of duty to protect our American way of 
life.” He cautioned agents to renew 
their allegiance to the American system 
and to resist, in everything, “poisonous 
influences which seek to have us em- 
brace some other way of life.” 

Mr. Butler urged agents to adhere 
to the well defined basic principles of the 
insurance business. He said that “if we 
apply those principles fairly we shall 
solve our problems” without recourse to 
dangerous expedients. “The welfare of 
the public and our industry should acti- 
vate our deliberations always,” he de- 
clared. 
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Major Achievements in 


Fire Safety Reported 


The most constructive development in 
the program of fire prevention, accord- 
ing to the report of the fire safety com- 
mittee to the National Association of 
Insurance Agents at Chicago this week, 
was creation of the NAIA and National 
Board of Fire Underwriters “Public Re- 
lations Task Force” which came into be- 
ing at the beginning of 1949. John J. 
O’Toole, St. Louis, chairman of the com- 
mittee, says that through the close co- 
operation of the two organizations the 
following major objectives were achieved : 

“1. Recognition of state and local as- 
sociations of insurance agents as the 
logical centers of influence for the or- 
ganization and conduct of community 
Fire Prevention Week activities. 

“2. Inauguration of our ‘Action in 
Fire Safety’ bulletin which was created 
to serve as a news letter for the ex- 
change of new ideas in the promotion 
of fire safety. 

“3. The National Board agreed to es- 
tablish five film libraries at state as- 
sociation level on an experimental basis. 
The results of the experiment were so 
encouraging that it is hoped this plan 
will be expanded in the coming year. 

“4. The Local Board Fire Safety Con- 

test was renewed and at this writing the 
number of entries exceed those of last 
year. 
_ “5. The National Association has 
joined forces with the National Board in 
its projected hospital inspection pro- 
gram which is scheduled to start this 
September.” 


Criddle Report 


(Continued from Page 25) 





to be concurrent with the physical dam- 
age. It was again deferred by the bu- 
reau committee on two grounds: (a) 
There has been no request from the 
majority of agents in the field, (b) the 
rate situation is still not satisfactory.” 

The committee also renewed its 
recommendation for a policy which con- 
tinues indefinitely upon payment of 
premium and declaration of the number 
of cars without reference as to make, 
year or model. The committee said 
there is increasing evidence of the de- 
sire of such a policy by an ever greater 
number of agents. Because of the “hours 
of time and bales of paper involved in 
issuing annual policies” the committee 
repeated its specific recommendations 
along this line. 

“This proposal was received with con- 
siderable interest by the bureau com- 
mittee,” the report said, “as evidently 
some of them are dissatisfied with the 
present form and modus operandi.” 

On the question of rates for youthful 
drivers, the committee said: 


Discuss Young Driver Rates 


“Discussion revealed that the bureau 
members felt that time alone could fairly 
deal with the many ‘deviations’ or 
‘variations’ from their age 25 standard. 
They forthrightly admit the inadequacy 
of their own statistical data. They have 
exercised their best judgment in estab- 
lishing the present rating plan and will 
modify when a_ sufficient body of 
statistics demonstrates the need for re- 
vision. 

“They feel they cannot measure the 
effect of driver training courses upon 
losses, and hence rates, in the forsee- 
able future. There is no standard for 
these courses which are sponsored by 
a number of organizations and admin- 
istered in various ways. Because driver 
training programs do offer hope of 
youthful driver improvement, the bu- 
reau is obviously interested in their ex- 
tension, One potential is that these pro- 
grams could swing the bad accident 
trend of youthful drivers into more 
normal channels,” 
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Flay Term Policy Installment Premiums 
(Continued from Page 1) 


has. carefully 
installment 


Chicago, September 19, 
considered the subject of 
payment plans on term fire insurance 
contracts. The subject was considered 
solely from the point of view of the 
best interests of the insurance business. 

“The association finds that for many 
years term policies have been issued 
by fire insurance companies with the to- 
tal premium paid and the usual and cus- 
tomary commission retained at the in- 
ception of the contract. Now it is being 
proposed to change this method by pro- 
viding installment payments annually 
over the term. This movement is the 
result of a very few companies experi- 
menting with the installment method as 
a competitive device. Many other com- 
panies, now fearful of adverse experience 
from this competition, seem about to fol- 
low. 


Precipitates Problems 


“The premium installment payment 
plan on term fire insurance business 
precipitates the following problems: 

“(1) Will multiply the expense ele- 
ment of both companies and agents, 

“(2) Will, therefore, require rate in- 
creases to absorb such expense, 

“(3) Will raise the important question 
of discrimination, 

“(4) Will raise the serious question of 
illegality, 

“(5) Will put in jeopardy the present 
term rule itself, 

(6) Installment payments and_ the 
term rule are diametrically opposed one 
to the other, 

“(7) Will raise the serious 
volved question of reserves, 

“(8) The possible reserve requirements 
under installment payment plans will 
seriously impair the financial ability of 
small and medium-sized companies, 

“(9) Will challenge the very vitality of 
an insurance agent by jeopardizing his 
ownership of expirations, 

“(10) Will raise a question which again 
may reactivate the controversy over 
state supervision of insurance, 

“(11) Will upset the orderly processes 
of the insurance business without in 
anywise contributing to the public in- 
terest. 


and_ in- 


Opposes Present and Contemplated Plans 


“Therefore, the National Association of 
Insurance Agents disapproves installment 
payment plans of premium on term fire 
business, both as to those now being 
used by some companies, and the new 
proposed methods contemplated for prac- 
tice by other companies. 

“The National Association of Insur- 
ance Agents calls upon companies to 
withdraw present or contemplated in- 
stallment payment plans. It calls upon the 
Insurance Commissioners to reconsider 
plans already approved and to disapprove 
any filings heretofore or hereafter made 
by any rating bureau or individual com- 
pany. This association calls upon its un- 
derlying state and local units to oppose 
this competitive device as destructive of 
sound property insurance practices, as 
illegal discrimination and destructive of 
the public interest. 

“The National Association holds that 
the present term rule unimpaired can 
operate to the advantage of any pur- 
chaser of insurance. Where credit facili- 
ties are necessary, such are now avail- 
able from banks, money-lending institu- 
tions and other private and business 
sources, without any destructive influence 
on the sound term rule practice in the 
insurance business. 


Directs Statement to Supervisors 


“Finally, the National Association di- 
rects this statement to the Insurance 
Commissioners of the United States, to 
the manager and governing committee of 
each fire insurance rating organization 


and to the officers of fire insurance com- 
pany associations.” 

Invited to express views of the Insur- 
ance Company of North America, one 
of the principal backers of the install- 
ment payment plan, Vice President 
Richard C. Osgood told the convention, 
before the final vote was taken, that 
this plan had its origin with agents 
and was not a product of company 
thinking. The North America moved, he 
said, to meet requests of producers and 
the installment premium plan on term 
policies “will be continued as long as 
we feel it is in the public interest.” 

John R. Barry, president of Corroon 
& Reynolds, also addressed the huge 
gathering, but speaking in support of 
the proposal to condemn the installment 
plans as destructive to the theory of 
term rates. Mr. Barry said that extended 
use of the installment plan, with its 
low service charges, will raise so many 
problems as to result in a “survival of 
the fittest” among companies and agents. 
He said company expense ratios might 
be raised from a level of around 40% 
to over 70% for several years, and that 
insurance rates would have to be in- 
creased 35% or more to meet standards 
of adequacy. 


Hand Assureds Lemon 


In colorful language Mr. Barry said 
that agents who use the installment plan 
on term contracts are “handing their 
assureds a beautiful lemon.” He feels 
state Insurance Departments will be 
deeply interested and said a test study 
by the New York Department in three 
agencies, on a theoretical basis, shows 
they could not continue in business were 
they to have their term income reduced 
by substantial margins during the in- 
itial five years they would be putting 
the plan into use. Opposition to the 
NAIA proposal came largely from south- 
ern and mountain states. The fourteen 
directors voting against the statement 
were from Alabama, Colorado, Delaware, 
Georgia, Idaho, Iowa, Minnesota, Mon- 
tana, North Carolina, Oklahoma, South 
Carolina, Tennessee, West Virginia and 
Wyoming. 


Stott Voices Opposition 


Last night’s session got under way at 
8:35 o’clock and closed about three hours 
later. President John C. Stott, Norwich, 
N. Y., who presided, told the agents 
and company executives present that 
the NAIA _ executive committee had, 


after full study, voted its opposition to 
installment payments of term policy pre- 
miums in the fire insurance field. 

General Counsel Walter H. Bennett 
then presented his lengthy paper show- 
ing why he feels that these installment 
premium plans are injurious to agents 
and companies alike. His paper is re- 
viewed elsewhere in this issue as a 
separate story. His forceful presentation 
was well applauded by supporters of his 
views. 

John H. Carney, Wisconsin state di- 
rector, then offered to the directors the 
proposed statement of principles which 
was later adopted. 


Barry Addresses Audience 


With the meeting thrown open for 
discussion C. Stephen Stubbs asked per- 
mission for Mr. Barry to address the 
convention. In addition to opposing in- 
stallment plans Mr. Barry said _ that 
there are ample credit facilities available 
for those who wish, to finance premiums 
without disturbing. present term rule 
practices. Notes of assureds can be used 
as assets of insurance companies, with- 
out any question as receivables, as they 
can be discounted at banks for cash. 
Under installment plans future promises 
to pay are questionable assets and are 
sure to raise problems in making out 
annual statements. 

Charles Schoelzel, Colorado agent, 
was the first to oppose the NAIA pro- 
posal, denying charges of discrimination 
and holding that arrangements of pre- 


mium payments is a matter between 
agent and client. 
Past President Charles L. Gandy, 


Birmingham, Ala., said that in his state 
he is faced with a condition of com- 
petition, and not a theory. Installment 
plans have been used there for a decade, 
he said, and companies have built up a 
large volume of premium income. If the 
SEUVA withdraws its plan what will be- 
come of the agents who cannot com- 
pete with the North America, General 
of Seattle and a few other fire insurers 
who have used these easy payment 
plans? he inquired. He said the field 
will be left wide open to these insurers 
to exploit the field at will. 


Frank R. Bell Speaks 


Frank R. Bell, Charleston, W. Va., 
another past national president, declared 
that he feels the whole method of 
financing insurance premiums, which is 
not under question, has brought on the 
new demand for installment payments 
without large interest charges. He asked 
if the insurance business should oppose 
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America Fore Directory 
Distributed at Chicago 


Chicago, Sept. 20—The America Fore 
Group today distributed its always use- 
ful and eagerly sought directory of all 
delegates and guests at this convention 
Delegates are located not only at the 
Stevens, convention center, but in nine 
other Chicago hotels and three clubs 
Preparation of the directory was super- 
vised by Frank S. Ennis, A. H. Derby- 
shire and DeMott Belcher of the home 
office staff at New York. 





something which the public seems to 
desire. 

Sam H. Chester, Chattanooga, Tenn. 
observed that “we don’t want to collect 
premiums 6n the installment basis but 
we have to do something to meet realis- 
tic competition.” 

In a conciliatory vein H. H. Corson 
Nashville, Tenn., also said he doesn’t 
like the installments personally but re- 
quested delay in action by the NAIA 
until the whole matter can be given 
more mature consideration. Harry Car- 
ter, Savannah, Ga., questioned some of 
Mr. Bennett’s conclusions and said he 
has written some casualty lines for 
several years on the installment pre- 
mium basis without bad results. Fred 
F. Fox, Oklahoma director, and Philip 
E. Jester, Iowa director, also expressed 
opposition. 


Hearn in Humorous Talk 


Jesse C. Hearn, Alabama director, in 
a distinctly humorous talk, declared that 
much of his farm business is on the 
installment premium basis for term poli- 
cies because farmers cannot pay full 
premiums in advance. He said _ that 
agents of installment plan companies 
have “waxed fat on the land” because 
of the facilities available to them. 

At that moment a move was made to 
table the statement of principles. But 
before a vote was taken Executive Vice 
President Charles P. Butler of the 
NAIA made a final plea for approval 
of the proposal. He told how he had 
appeared before committees of the 
South-Eastern Underwriters Association, 
Eastern Underwriters Association and 
Western Underwriters Association and 
at each conference company executives 
were opposed in principle to the install- 
ment premium idea. But in the SEUA 
they approved filings by rating associa- 
tions solely as a competitive matter and 
in the WUA and EUA fields have de- 


ferred action. 
Calls Term Rule Justified 


Mr. Butler stated that if the present 
term rule is justified under the theory 
of rate discounts for full payment of 
several years’ premium in advance, thus 
saving company expenses, then Insur- 
ance Commissioners will now have to 
ask themselves what savings in costs 
are retained when term premiums are 
paid annually as with one year policies? 
Mr. Butler doubts that the Commis- 
sioners can reconcile the two plans and 
if they cannot they will have to keep 
one and discard the other. The im- 
portance of the correct legal position 
transcends the competitive angle, Mr. 
Butler emphasized. 

As with the Commissioners so with 
the agents Mr. Butler continued as he 
made a plea for the directors to vote 
on what they believe is sound and not 
according to private interest. 

Then came the roll call to table the 
proposal which was lost by a vote of 
34 to 14. This was followed by the vote 
to adopt the statement of the NAIA. 
Directors of the 14 states which voted 
against the statement met later to pre- 
pare a minority report to the board 
stating the basis for their opposition. 
Mr. Hearn, Alabama, led this group. 
No attempt is going to be made, how- 
ever, to reopen the fight, Mr. Hearn told 
this newspaper. 
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Approves Consolidation 


Of NAIA Committees 


Chicago, Sept. 21—The National Board 
of State Directors today approved a 
recommendation of the present adminis- 
tration for consolidation of standing 
committees of NAIA so as to reduce the 
number from 21, with approximately 200 
committee members, to 10 committees 
with 10 members each. Under the new 
set-up the standing committees will con- 
sist of the following: 

Property insurance, casualty insurance, 
fidelity and surety, agency management, 
education, fire safety, accident preven- 
tion, membership, legislation and finance. 
The finance committee is not strictly a 
standing committee but one named by 
the president and its membership will 
continue to be less than 10. 

Richard E. Farrer, NAIA director of 
education and research, explained that 
the purpose of this revision is to in- 
crease efficiency by making all commit- 
tees really working groups. Their chair- 
men will be invited to meet with the ex- 
ecutive committee when the latter holds 
sessions during the year. This will work 
for closer relationships with the national 
administration on committee activities. 
Also the change to multiple line under- 
writing throughout the country calls for 
committees having wider ranges of op- 
eration than has been necessary in the 
past. 

Thirteen committees to be abolished 
are the following: agents’ licensing law, 
aviation, branch office, Bulletin advisory, 
constitutional revision, farm and small 
town agents, financed accounts, fire and 
allied lines, inland marine, legislative 
advisory, metropolitan agents, public re- 
lations advisory and underwriting co- 
ordinating. 

President John C. Stott pointed out 
that the new set-up is not fixed for all 
time and that further additions to or 
deletions from the total number of 
committees may be made as _ future 
events determine. 





Agents Consider Return to 
Former Mid-Year Meetings 


Some criticism was expressed Wednes- 
day by a few directors to the cur- 
rent plan of holding regional conferences 
of the NAIA in the spring instead of 
mid-year national conventions, the latter 
having been the custom until this year. 
It is felt that the regional conferences, 
may not be fulfilling the early hopes 
as there are today more and more prob- 
lems of national character. It was de- 
cided to hold this question over for 
the directors’ meeting in St. Louis next 
April. No decision could be reached here 
as arrangements for the regional confer- 
ences in 1950 have already been made. 





General Agents Oppose 


Term Premium Installments 

Chicago, Sept. 21—The executive com- 
mittee of the American Association of 
Managing General Agents, meeting at 
the Stevens here this week, went on 
record as opposed to installment pay- 
ment of term premiums on fire policies, 
thus Supporting the position of the 
NAL . The general agents will hold their 
1950 convention at Biloxi, Miss., some- 
time next April. Over 20 officers and 
members of the general agents associa- 
tion were in Chicago. 





Zurich-American Cos. Hosts 


The Zurich-American Insurance Com- 
Panies, which have headquarters in Chi- 
ago, sponsored the elaborate entertain- 
ment program for the annual banquet 
Wednesday evening. Headliners were 
Janet Blair and Tito Guizar. 





COLORADO AGENTS TO MEET 





Speakers Announced for Annual Gather- 
ing at Pueblo on September 30 
and October 1 

The program for the annual conven- 
tion of the Colorado Association of In- 
surance Agents, as released by Charles 
D. Hopkins, president, calls for two full 
days of program and entertainment. The 
convention, which is scheduled for Sep- 
tember 30 and October 1, will be held at 
the Whitman Hotel, Pueblo. 


Headline speaker at the session on 
Saturday morning will be Corlett T. 
Wilson, local agent of Rockford, Ill. Mr. 
Wilson’s subject will be “Packaged Per- 
sonalized Protection.” He is to partici- 
pate in the business development forum 
at the annual convention of the Na- 
tional Association of Insurance Agents 
in Chicago on September 21 and prior to 
his appearance in Pueblo will address the 
state conventions of the Iowa Associa- 
tion and the Michigan Association, re- 
turning later for similar meetings in 


Indiana, Illinois and Kentucky. 

On the program for Friday morning 
is John Eglof, supervisor of agency field 
service for the Travelers Companies in 
Hartford. Mr. Eglof is supervisor of the 
Travelers agency training school and au- 
thor of the book “Sales Tips.” 

Principal entertainment features are a 
trip through the steel plant of the Colo- 
rado Fuel and Iron Corporation—largést 
west of Chicago—and a dance on Friday 
evening for those attending the converi- 
tion. 
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Security against present day hazards is the result of over a century of underwriting progress, in which the 


National Association of Insurance Agents has constantly performed its unique service. Many of its members 


have been invaluable to us in the development of the modern facilities we offer for insuring marine, auto- 


mobile, fire and casualty risks. 
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Agents to Deal With Insurers Singly 
On Long Haul Truck Risk Facilities 


The long haul trucking research com- 
mittee of the National Association of 
Insurance Agents is now to approach 
insurance companies individually on the 
question of providing adequate truck 
coverage. Walter S. Attridge, Boston, 
chairman, told the NAIA convention at 
Chicago this week in his report that 
from the experience the committee has 
had with insurance company associations 
“we are strongly of the opinion that no 
constructive progress can be effected 
through any further dealings with such 
organizations.” 

Purpose of the individual approach 
to companies, association and non-asso- 
ciation, will be to see if such a group 
organization as will provide loss pre- 
vention service and claim service cannot 
be perfected, Mr. Attridge said. Such an 
organization, the committee feels, will 
aid in providing proper and adequate 
insurance indemnity and service for the 
trucking industry. 

Blind Allegiance Unwarranted 

“The paramount responsibility of the 
insurance agent is to bring to the in- 
suring public adequate facilities,” said 
the report. “Large segments of the 
American Agency fraternity have at- 
tempted to do this through the repre- 
sentation of, for the most part, associa- 
tion stock companies. 

“However, if the association stock 
companies will not, or cannot, provide 
the indemnity and services which the 
insuring public requires, then it be- 
comes the duty and responsibility of 
the agent to seek out other types of 
insurers that will provide that indemnity 
and services. The members of the 
American Agency fraternity are failing 
in their duty to the public by con- 
tinuing a blind allegiance to any com- 
pany or group of companies or types 
of insurers who are indifferent to the 
needs of the insuring public.” 

Mr. Attridge said that hopes for im- 
provement in the truck coverage situa- 
tion, since the NAIA debate on this 
subject a year ago at Chicago, had 
failed to materialize. He said the com- 
mittee finds facilities are still inadequate. 

Agents Asked to Service Risks 

“We are again being told that some 
companies accept trucking insurance of- 
ferings from agents as accommodation 
business and only when the agent has 
a sufficient amount of other classes of 
business to balance the trucking pre- 
mium. At the same time companies are 
insisting that the agent must specialize 
in trucking insurance to acquire the 
experience properly to underwrite and 
service this type of business. 

“A combination of these two condi- 
tions creates a situation which the 
majority of agents cannot meet. It re- 
restricts the handling of this business 
to the few agents and brokers whose 
volume of business is large enough to 
departmentalize and maintain several 
people who are skilled only in special 
fields. 

“Such a practice is foreign to the 
principles of the American Agency 
System which is to bring the services 
and indemnity of insurance to the high- 
ways and byways of this country; to 
suburban as well as to urban territories. 

“Such a practice requires large agen- 





KANSAS AGENTS AT NAIA 

Among Kansas agents at the NAIA 
convention in Chicago this week are: 
President George Bacon, El Dorado; 
Vice President and President Elect Ken- 
neth Ross, Arkansas City; Executive 
Committeeman Jack Cherry, Pittsburgh; 
Executive Manager Alpha H. Kenna, 
Topeka; and E. C. Moore, president of 
the Wichita Association. 


White Star 
WALTER S. ATTRIDGE 


cies and brokerage offices to duplicate 
company practices of hiring individual 
underwriters each skilled in a_ special 
type of insurance—in short, insistence 
of compliance with both conditions is 
detrimental to and will undermine the 
American Agency System,” Mr. Attridge 
said. 

“Creation of the new organization 
would place those loss prevention and 
claim facilities at the disposal of those 
insurers too small to have such services 
of their own and further, the larger 
companies could likewise draw on such 
services in those territories where they 
were not properly staffed to provide that 
service on their own.” 

Mr. Attridge cited also the Railroad 
Insurance Association, Factory Insur- 
ance Association, American Marine Hull 
Insurance Syndicate, Underwriters Serv- 
ice Association, Cotton Insurance Asso- 
ciation and others which provide both 
indemnity and services to many branches 
of American industry. 





Keedy Seeks Uniformity 
Of Fire Policy Clauses 


Uniformity of clauses used in fire 
policies should be the first objective of 
company committees which may be 
named to seek improvements in the busi- 
ness says the National Association of 
Insurance Agents’ committee on fire and 
allied lines in its annual report pre- 
sented this week to the convention of 
the NAIA in Chicago. Paul E. Keedy, 
Baltimore, chairman of the committee, 
which he believes should be de- 
centralized into regional sub-committees, 
stresses the matter of uniformity in his 
report, saying: 

“Most of these fire policy clauses such 
as—coinsurance, consequential loss, 
builders risk, farm, electricity, loss rein- 
statement, watchman—in fact all of the 
general clauses and warranties—should 
be uniform in verbiage and be edited 
to conform with the conditions of the 
latest standard fire policy. 

“Likewise, rules defining conditions of 
coverage and exclusions should not be 
so widely different throughout the vari- 
ous rating jurisdictions. Once such a 
uniformity of practice and wording were 
accomplished, the possibility of uniform 
manufacturing and mercantile policy 
forms might become a reality. 

“As to fire rating practices, the in- 
dustry is open to criticism. This situa- 
tion comes more to light as the inter- 
state policy problem is aired. Rating 
schedules and class rating practices are 
guarded zealously by the respective bu- 
reaus, and while some effort toward a 
study has been made, little positive re- 
sults are anticipated. 

“A very large and extensive co-op- 
erative study would have to be made 
over a rather long period in order to 
simplify and unify rate making practices. 
However, the longer the matter is de- 
layed, the greater will be the impact 
on the business when it does come, as 
it inevitably must. 

“The greatest good which can be ac- 
complished by your fire committee for 
the membership is that which would 
come out of a consolidated research pro- 
gram which would expose the incon- 
sistencies among various fire bureaus. 
A decentralized committee would serve 
the regional groups in a direct manner, 
while the national group could coordi- 
nate the studies and consolidate the re- 
sults in order to develop a consistent 
nationwide fire underwriting proposal.” 
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E. S. Johnston 


Who’s Who in SERVICE REVIEW? 
(A Series of Personality Sketches ) 


Presenting E. SCOTT JOHNSTON, Manager of our Philadelphia 
Office. Service Review Inc. is proud of the long years of experience 
in insurance reporting which so many of its employees possess. 
Scotty’s record is one of these, with a total of twenty-seven years. 
He joined us as manager of our Philadelphia 
Office in 1934 with twelve years’ prior ex- 


It is the cumulative knowledge that comes 
with living in one field, plus the progressive ap- 
proach to today’s problems, and the fulfillment 
of your individual requirements, that has en- 
abled us to serve you so well. 
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COMDLETE INSPECTION SERVICE 





Ralph Bergesen 
President 





Executive Offices: 75 Maiden Lane, New York 7 


Howard J. Hub 


Vice-President-Treasurer 











Administration Report | 
(Continued from Page 21) 


the Red Cross, government in business 
Surety Bonding by Government and 

federal crop insurance, are only a few | 
of their listening post activities in the | 
months past. Efficiently operated as this 
office is, we are in a position to dis. 

seminate national trends in our business | 
to our agents without delay. t 


Legal Department | 








This administration desires to ap. | 
nounce an extension of the services of | 
your National Association of Insurance | 
Agents. The legal department, under | 
our Counsel, Walter H. Bennett, pres. 
ently has its offices at 27 William Street 
New York City. Space being now 
available in our headquarters at 8) 
Maiden Lane, the legal department js 
moving to the headquarters of your | 
association. Far more important, hovw- 
ever, is that one of the expanded activi- 
ties and services of your association, 
effective immediately, will be the render- 
ing of legal advice and assistance to our | 
membership, including local boards and 
state associations without any charge 
therefor. 





Other Important Topics 








Among the many other activities that 
will be reported on at this convention 
will be the territorial conferences, con- 
solidation and streamlining of commit- 
tees, a proposed uniform non-resident 
agent’s licensing law, installment buying 
of fire insurance, statement of basic 
principles governing the relationship 
between companies and agents, a new 
allocation formula, social security, Red 
Cross, surety bonding by Government, 
Federal crop insurance, non-occupation- 
al disability insurance and a considera- 
tion of fair practice in connection with 
automobile financing. 

All of the above items and dozens 
of others have taken a major part in 
the thinking of your National Associa- 
tion during the year now closing. 

May I thank you in behalf of this 
administration for your individual con- 
tribution to our activities. The roster 
of the individuals who have performed 
outstanding service for our association 
during the past year is indeed a long 
one. 


Future of National Association 


In closing I would like to anticipate 
just one question that our membership 
might desire to ask of this administra- 
tion. That is, “What is the future of 
the National Association of Insurance 
Agents?” My answer would be in the 
form of a question, and that would be— | 
“What do you want its future to be?” | 


Ladies and gentlemen, your future 
will be what you make it. If you con- 
tinue to furnish this industry with the 
leadership which you have so well and 
effectively exhibited during the years | 
past, if you continue to place the public 
interest above selfish interest, if you 
continue on the road of frankness, hon- | 
esty and intelligence in the discussion | 
of our problems, then we as a National 
Association will keep our enviable post 
tion in this industry. We shall do more 
than that. We shall prove, as a most im- 
portant entity in our whole national eco- 
nomic structure, that our free enterprise 
system will work. We shall be proud ot 
our contribution to our country’s wel- 
fare. 

Your American agency system has 
worked well over the years. It will con- 
tinue to work well if you work with tt 
and for it. 

Indeed—your America has worked 
well over the years. We possess that 
rich heritage. Ours is the everlasting 
job to work with it and for it. 


— 
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New Dues Allocation 
Formula Is Recommended 


The allocation formula committee of 
the National Association ot Insurance 
Agents presented a new formula for 
raising money from state associations 
at the annual convention in Chicago 
this week. The new method, which the 
committee feels treats everyone abso- 
jutely alike according to fair standards, 
does away altogether with consideration 
of premium volume by states and also 
recommends complete abandonment of 
that part of the formula used this year 
based on metropolitan area population. 

Chairman of this committee is Carle- 
ton I. Fisher, Rhode Island. Associated 
with him are Charles H. Frankenbach, 
New Jersey, and T. Champe Fitzhugh, 
Texas. The formula suggested by the 
committee would involve dividing the 
white population of the country by the 
total average membership of the NAIA. 
This fixes a membership standard of 
one agent in each 5,195 persons. This 
figure is divided into the white popu- 
lation of each state to fix a membership 
standard for each state association. 
There are other balancing factors in 
the formula which tend to reduce ex- 
tremes in either direction from the 
median so that the present range be- 
tween the highest and lowest allocation 
per state association member is reduced 
a range of $5.97 to $21.36 to a range in 
1949-50 of only $6.46 to $10.76. 

For the coming fiscal year the antici- 
pated expenditures are $206,100, or 17% 
less than a year ago. Under the proposed 
new formula the committee feels that 
no association will be paying to the 
NAIA over 25% of what it collects from 
its members. 





Robinson Reports Progress 
In Highway Safety Program 


The “Safety Is Good Business” pro- 
gram, in which the Association of Casu- 
alty & Surety Companies and the Na- 
tional Association of Insurance Agents 
are co-sponsors, has been in operation 
a year and substantial progress can be 
reported, said T. K. Robinson, Memphis, 
Tenn., chairman of the NAIA accident 
prevention committee in his report to 
the meeting at Chicago, September 19-22. 

According to Mr. Robinson, the pro- 
gram is proceeding on national, state- 
wide and community levels but unfortu- 
nately too many local boards fail to 
report their programs to the NAIA 
which makes it impossible to present a 
complete story of the agents’ contribu- 
tions. The committee urged all local 
associations to inform national head- 
quarters of their activities “so that a 
true picture of the agents’ influence in 
the saving of life can be recorded and 
deservedly recognized.” 

The report quoted from a letter from 
ip Dewey Dorsett, manager of the com- 
panies’ association in praise of the con- 
structive work accomplished by the local 
groups and said in conclusion: “ ‘Safety 
Is Good Business’ is proving to be all 
that we claimed for it, but our job is 
just beginning, May we impress on you 
the value of reporting the safety activi- 
ties in your community. The news of 
what you are doing may be just what we 
need to inspire some other community 
Into action.” 





Delegates From Pennsylvania 

Chicago, Sept. 19—Agents from Penn- 
sylvania who have been seen at the early 
convention sessions include President W. 
Howard Stewart, Clearfield; National 
Director Herman D. Wolff, Easton; 
Vice President Harold C. Aulenbach, 
Reading; Secretary-Manager Frank D. 
Moses, Harrisburg; Past President Mor- 
ton V. V. White, Allentown; George J. 
Margraff, Philadelphia; Earle and Ralph 
Kling, York; B. R. May, Lancaster, and 
- S. Feinerman, Harrisburg. 


Sheldon Talks on Adoption 
Of Escott Rating Plan 


Chicago, Sept. 19—Close to 45 states 
were represented at the brief opening 
session of the national board of state 
directors this afternoon, preceding the 
first general session of the convention. 
President John C. Stott presided. This 


September 19- 22 





session was given over largely to or- 
ganizational activities. 

Walter M. Sheldon, Chicago, chairman 
of the special committee on multiple lo- 
cation fire risk rating plans, told of adop- 
tion by New York of the so-called Es- 
cott Plan which provides for credits and 
debits in loss experience. He said the 
NAIA had a hand in shaping this plan 
which, while not considered perfect, is a 


big step forward in the right direction. 
So far only New York and Arkansas 
have approved the Escott Plan while 
New Jersey and Alabama have turned it 
down, Mr. Sheldon said. He does not 
believe that other state Insurance De- 
partments will act until the America 
Fore Group appeal in New York as to 
the plan’s legality under rating pro- 
cedure has been heard and acted upon 
by Insurance Superintendent Dineen. 












PROGRESSIVE PROTECTION 
... for 190 years 


John Mason, whose initiative in 1794 led to opening one of 
the first Insurance Offices in Providence, became the first 
president of Providence Washington when it was founded in 1799. © The 
. “principal Merchants” . . . early underwriters of cargoes and trading ships .. . 
may not have foreseen the broad development of insurance protection for property 


owners which is now provided by the company. Yet the sound insurance principles which 
they inaugurated became the substantial foundation for New England’s 


oldest stock insurance company. 
its agents in principal cities from coast 
to coast, Hawaii, Alaska and Canada, is 
providing dependable protection in 
broad insurance coverages. 


¢ Today, Providence Washington, through 





PROVIDENCE WASHINGTON 
INSURANCE COMPANY 





+ ig = =—— 


PROVIDENCE WASHINGTON INSURANCE COMPANY * ANCHOR INSURANCE COMPANY * PROVIDENCE, RHODE ISLAND 











































































































THE EASTERN UNDERWRITER—LOCAL AGENTS’ CONVENTION 





September 23, 1949) 


453g 
Roe 








Agents, Chicago, 


September 19-2) 





National Association of Insurance 


Many Licensing Laws Are Passed 


Forty-four states held legislative ses- 
this year, and in 30 there were 
introduced some 61 bills affecting in 
one form or another the general sub- 
ject of the licensing of insurance agents, 
says the annual report of the 
licensing law committee to the annual 
convention of the National Association 
of Insurance Agents at Chicago this 


sions 


agents 


week. 
Of the 61 bills introduced 29 passed 
with an effective 


and made law 


date; 1 passed effective on the proclama- 


were 


tion of the governor; 1 passed and has 
been sent to the governor; 1 was re- 
ported favorably; 4 were in committee, 
and 25 failed. 

Gary E. Gillis, Jr., New Orleans, chair- 
man of the committee, said that Arizona 
(H.B. 144) and Arkansas (H.B. 111) 


passed rather detailed agents licensing 





NAIA Membership at New 
High With 26,123 Agencies 


Another new high in membership in 
the National Association of Insurance 
Agents was reached during the current 
year when a net gain of 1,014 member 
agencies brought the total to 26,123 on 
August 31, closing date of the fiscal year. 
This was revealed in the report of the 
membership committee, Walter  H. 
Lupke, Fort Wayne, Ind., chairman, pre- 


sented to the NAIA convention this 
week in Chicago. 
Twenty-eight states recorded new 


membership marks during the year, 14 
of which scored net gains of 10% or 
more. It is expected that a full-fledged 
affiliate in Alaska will soon be ready. 
Numerically California, Iowa, New York 
and Pennsylvania made the largest 
gains, Mr. Lupke reported. 





N. Y. State Delegation 


Chicago, Sept. 19—New York State has 
one of the largest delegations at this 
convention, the sizable turnout being in 
recognition of and tribute to President 
John C. Stott of the NAIA who hails 
from Norwich, N. Y., and is a past presi- 
dent of the New York association. Head- 
ing the New York group are President 
Roy A. Duffus, Rochester; Executive Vice 
President Joseph A. Neumann, Jamaica; 
National Director Russell M. L. Carson, 
Glens Falls, and Secretary J. W. Rose, 
Buffalo. 

A few of the others include Past 
Presidents Follett L. Greeno, Rochester, 
and A. C. Wallace, Goshen; Louis 
Hawes, Rochester; William F. Ittner, 
3rooklyn; William Behrendt, Bellrose; 
Richmond Thompson, Rockville Center; 
William F. Stanz, Brooklyn, and John 
C. Weghorn, Russell Edgett, Harold R. 
Hall, A. J. Smith and David S. McFalls, 
all of New York City. The New York 
agents and their wives held a dinner 
Tuesday night at the Stevens. 





George W. Carter Honored 


Chicago, Sept. 19—George W. Carter, 
Detroit, for many years chairman of the 
Midwest Agents Conference, today was 
honored by that group by presentation 
to him of a plaque citing the apprecia- 
tion of those agents for his long and 
valuable services. H. H. Corson, Nash- 


ville, Tenn., is the new chairman of that 
group. Mr. Carter returned to form to- 
day and addressed the Midwest agents 
for over an hour on problems in that 
territory. 


laws which include a written examina- 
tion in both instances; Idaho (H.B. 206) 
strengthened its examination provision; 
while Indiana (H.B. 253) made written 
examinations mandatory (the Indiana 
law is effective on proclamation of the 
governor). 

Missouri (H.B. 369) introduced a bill 
to provide for a written examination 
for first-time applicants. This bill was 
reported favorably, but its final dis- 
position is unknown at this time. 

Bills providing a new examination 
section or an amendment to the law 
were introduced in Colorado (H.B. 585), 
Delaware (H.B. 253), Nebraska (H.B. 
89), North Dakota (H.B. 311), and South 
Dakota (H.B. 274), but all failed of 
passage. 

Florida introduced and passed a de- 
tailed law prescribing qualification, ex- 
amination, and licensing of accident and 
health agents only. 

“Of particular interest to this com- 
mittee,” the report says, “is Oklahoma 
(H.B. 192), introduced by the Oklahoma 
Association of Insurance Agents. This 
bill was largely the work of Dave Mc- 
Kown of our committee and was a de- 
parture from the usual licensing law 
in that it would have created a class 
of insurance agents in the field of fire, 
casualty, and marine insurance, to be 
known as ‘Certified Insurors.’ This to 
the best of our knowledge is the first 
legislation of this type ever introduced 
and its defeat by the Oklahoma legis- 
lature is regretted by this committee. 

“So-called ‘controlled business statutes’ 
were introduced, passed and made law 
in Connecticut (H.B. 486) and Ohio 
(H.B. 274). In Illinois (H.B. 981), the 
legislation has passed and is now in 
the hands of the governor.” 


NAIA Past Presidents 


Hold Annual Dinner Session 
Chicago, Sept. 18—The annual past 
presidents dinner of the National Asso- 
ciation of Insurance Agents was _ held 
here at the Hotel Stevens tonight. Past 
presidents included Frank R. Bell, 
Charleston, W. Va.; W. Eugene Har- 
rington, Atlanta, Ga.; William B. Cal- 
houn, Milwaukee; Allan I. Wolff, Chi- 
cago; William H. Menn, Los Angeles; 
Fred A. Moreton, Salt Lake City, Utah, 
and William P. Welsh, Pasadena, Cal. 
Other past presidents who will be 
here are Guy T. Warfield, Baltimore; 
Charles F. Liscomb, Duluth, Minn., and 
Charles L. Gandy, Birmingham, Ala. 
Also present at the dinner were of- 
ficers and members of the executive 
committee who have been holding busy 
sessions these last two days. These in- 
cluded, among others, President John 
C. Stott, Norwich, N. Y.; Vice Presi- 
dent O. Shaw Johnson, Clarksdale, 
Miss.; Executive Vice President Charles 
P. Butler, New York, and Executive 


Committeemen Norman A. Chrisman, 
Pikeville, Ky.; Melvin J. Miller, Fort 
Worth, Tex.; Kenneth L. Nehring, 
Tucson, Ariz.; Walter M. Sheldon, 


Chicago, and J. F. Van Vechten, Akron, 
Ohio. 





1950 Meeting Dates Set 

Chicago, Sept. 19—The 1950 annual 
convention of the NAIA will be held 
here at the Hotel Stevens on October 
2-5. The 1950 midyear meeting of the 
national board of state directors is 
scheduled at St. Louis sometime in April 
when the Midwest Agents Conference 
meets. 
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/ } HEN a Company is able to lay down a record of more 
than two-and-a-quarter centuries of satisfactory relations 
passed 
world affairs and grown strong and well-seasoned, it has 
acquired a quality of Experience and Stability which bene- 
fits an Agent in his relations with the public. 


Since its beginning 229 years ago, the Royal Exchange 
has stressed the importance of understanding the prob- 
lems of the Agent and of providing well for his require- 
ments, so that he may be properly equipped to render 
needed service to his community, enhance his prestige, and 
attract good business to his office. 
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Stott Makes Awards of 


Presidential Citations! 

Chicago, Sept. 19—Eight presidential | 
citations for achievements were pre- | 
sented this afternoon by President John 
C. Stott at the opening general session, | 
These are awarded in recognition of | 
members of the NAIA who have brought | 
prestige and credit to the American 
Agency System during the past year 
through “eminent accomplishments jp _ 
their business, civic or personal life” | 
These awards went to the following: 

Russell M. L. Carson, Glens Falls. 
Y., for his many tasks in behalf of local 
state and national associations willingly 
undertaken and well performed over q 
long period. 

Andrew C. Treiber, Utica, N. Y,, for 
his leadership in efforts to promote high. 
way safety and cut auto accidents in his 
home city. 

Laurence E. Scott, Ocala, Fla., for ex. | 
cellent public relations work. 

John J. O'Toole, St. Louis, for his 
leadership in fire prevention work. ; 

Walter S. Attridge, Boston, for his | 
untiring efforts to solve the long hau | 
trucking problem. 

Broadus Bailey, Greeneville, S. C., for 
his national efforts to promote better 
underwriting experience with the per- | 
sonal property floater by making public | 
through a new movie his successful sales 
technique. 

Champe Fitzhugh, Waco, Texas, for 
his many years of active interest in lo- 
cal, state and national association work. 





<eRRERTEERST TOOT 





Educational Program for 
Agents by Babaco Alarm 


A new educational program designed 
to assist agents with the protection and 
insuring of goods in transit was an- 
nounced in Chicago by Babaco Alarm 
Systems of New York at the opening 
session of the annual convention of 
the National Association of Insurance 
Agents. 

Jack Seide, president of Babaco, made 
the announcement simultaneously with 
release of a comprehensive pocket-size 
booklet entitled “50 Questions and 
Answers” on “What Every Agent 
Should Know About the Protection and 
Insuring of Goods In Transit.” This | 
publication, which is being made avail- | 
able to insurance agents countrywide, | 
was a year in the planning and forma | 
tive stages and had _ the voluntary 
counseling assistance of leaders in the 
agency and underwriting ranks. 

In addition to the current display | 
Babaco had at the NAIA convention, | 
his company had a demonstrator at the | 
annual meeting of the New Jersey As: | 
sociation of Insurance Agents last week | 
and is scheduled to put on an exhibit | 
for the annual convention of _ the 
Connecticut Association. 














Commission Problem 
(Continued from Page 23) 


old commission problem, Mr. Butler ex | 
amined each major phase including 7 
competition, adequacy of commission, | 
the fixing of the commission, direct 
writing, the effect of economic condi- f 
tions, the effect on services rendered 
by the agents, and the public interest. 

Mr. Butler’s chronological survey high: 


bine 








lighted, in addition, each noteworthy | 
step in the past treatment of the com : 


mission problem from the organizatio § 
meeting of the NAIA on September 3 f 
1896, in Chicago to the rate deviation sit 
uation which occurred earlier this ye P 
in Pennsylvania. 
Complete copies of Mr. Butler’s at 
dress are available on request from tht} 
National Association of —Insurantt 
i 80 Maiden Lane, New York /, 


aN. 
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Travelers Promotes 3 
In Fire-Marine Branch 


ROBY AGENCY SUPERINTENDENT 





Pratt Named Agency Assistant and 
Alexander Succeeds Him as Manager 
of Peoria, Ill., Branch 





Esmond Ewing, vice president of the 
Travelers Insurance Cos., announces 
three appointments in the fire and ma- 
rine agency department. 

Virgil V. Roby has been named a 
superintendent of agencies, while Eu- 
gene H. Pratt has been appointed as 
agency assistant and John C. Alexander, 
Ir; has been made manager at Peoria, 
Ill, succeeding Mr. Pratt. . 

A graduate of Butler University, Mr. 
Roby joined Travelers in 1926 as a 
special agent, fire and marine lines, at 
the Indianapolis branch offices. He was 
named assistant manager for those lines 
at the same branch in 1928 and was 
advanced to manager at the Denver 
branch in 1929. In 1931 he was named 
manager at Minneapolis, where he served 
until 1946 when he was brought to the 
home office as an assistant superin- 
tendent of agencies. 


Pratt to Home Office 


Mr. Pratt comes to the home office 
from the Peoria, Ill., branch office where 
he has been manager, fire and marine 
lines. Mr. Pratt has been with Travelers 
since 1933, following his graduation from 
the University of Alabama. He has 
served in various branch offices through- 
out the country as a member of the 
cashier’s department and as_ special 
agent, assistant manager and manager. 
During World War II, he was an officer 
in the United States Navy. 

Mr. Alexander, who has been as- 
sistant manager, fire and marine lines, 
at the Indianapolis office, joined Travel- 
ers in 1939. After training in various 
departments in the home office and the 
field, he entered military service in De- 





WIN FIREMAN’S FUND AWARDS 





Caulfield Tops list of Students in Insur- 
ance Institute Classes Conduct 


by FUA of the Pacific 


Edward N. Caulfield has been awarded 
the $50 prize given yearly by the Fire- 
man’s Fund Insurance Co. to the student 
with the highest grade attained in ex- 
aminations of the Insurance Institute of 
America classes. These classes are con- 
ducted by the Fire Underwriters Associ- 
ation of the Pacific. 

Mr. Caulfield, who is an employe of the 
Phoenix-Connecticut Group, topped the 
list with a grade of 94% in the inland 
marine course. 

In the January examinations Adrian 
Van Herwynen of Fireman’s Fund In- 
surance Co. received a grade of 9134%, 
placing him first in the Fire III course. 
Millen Griffith, Jr. of the Louis Rosen- 
thal Agency marked up 89% in the 
Principles of Insurance course, and 
Helen C. Main of Seeley & Co. was 
highest in the Casualty II course with 
a grade of 871/3%. 

In the May examinations Walter E. 
Winebrenner placed first in the Ocean 
Marine II and Ocean Marine III courses 
with a score of 8424% and 9224% re- 
spectively. John S. Mead of the Phoenix 
Assurance Co. of London scored 90% 
in the Inland Marine course. 

As winners in their divisions, each of 
these students received $25. from Fire- 
man’s Fund, presented by President 
James F. Crafts. 

Every year since 1933 Fireman’s Fund 
las given awards to young men and 
women showing outstanding merit in in- 
surance training, encouraging them to 
seek insurance education beyond that re- 
ceived in their daily work. 





OHIO FIRE UNDERWRITERS 
_ The Ohio Fire Underwriters Associa- 
tion will hold its next meeting in Co- 
lumbus on October 11. 





VIRGIL V. ROBY 


cember, 1942. He returned to Travelers 
to complete his training and was as- 
signed to the Hartford branch office as 
a special agent in 1945. The following 
year he was transferred in the same ca- 
pacity to the Indianapolis office and was 
named assistant manager there in 1948. 


TRANSFERS AT ROUGH NOTES 





Robertson Made Eastern Manager Re- 
placing Morrow Who Returns to 
Home Office at Indianapolis 


The Rough Notes Co., Inc., Indiana- 
polis, announces the appointment of Don 
J. Robertson as eastern manager with 
headquarters in New York. Mr. Robert- 
son, who since 1945 has been south- 
western manager for Rough Notes, will 
assume under his new responsibilities 
the direction of life, fire, casualty and 
surety sales for his company in New 
York, New Jersey, eastern Pennsylvania, 
Maryland and Hartford. 

Mr. Robertson replaces Ralph E. 
Morrow as eastern manager. Mr. Mor- 
row will return to the home office of 
his company to devote full time to his 
responsibilities as business manager of 
Rough Notes. 





BOWLING LEAGUE IN ACTION 

The Insurance Bowling League of New 
York opened its 1949-1950 season for 
the 12th consecutive year, September 16. 
William Boyd, president of the league, 
introduced Harry Kiefer of the Aetna 
Insurance Group, winners of last year’s 
trophy. Mr. Kiefer started the season 
officially by rolling the first ball. John 
Petersen of Wm. H. McGee & Co. won 
high three game series with 583 and 
Ralph Davis of the Northern Insurance 
Co. won high individual game with 222. 























Four Officers Advanced 
By Springfield Group 
PARKER ELECTED A DIRECTOR 


Landen and Freeman Are Named Sec- 
taries and Almgren Assistant Sec- 
retary of Fire Companies of Group 








At the meetings of the boards of di- 
rectors of the Springfield Fire & Marine 
Insurance Co. and its subsidiary compa- 
nies, including the New England Casu- 
alty Insurance Co., held September 19, 
Vice President S. Dwight Parker was 
elected a director of all companies to 
fill the unexpired term caused by the 
death of Walter B. Cruttenden. At the 
same time, all boards of directors with 
the exception of the New England Casu- 
alty Insurance Co. elected Harry J. Lan- 
den a secretary, Charles E. Freeman a 
secretary and Herbert P. Almgren an as- 
sistant secretary. 

Mr. Parker, a graduate of Ohio State 
University, entered the employ of the 
Springfield at its head office in 1925. He 
became inland marine special agent at 
Syracuse, N. Y., in 1929, and in 1933 he 
was placed at the head of the compa- 
nies’ New York City branch office. He 
was elected an assistant secretary in 
1937, secretary in 1939 and vice presi- 
dent of all companies in 1944. Later, in 
1946, he was transferred to the head 
office at Springfield and has been as- 
signed to highly important executive du- 
ties. He is active in local civic affairs. 

Mr. Landen, who served the companies 
for several years as resident secretary 
at their Boston office, was transferred to 
the head office last May and assigned to 
duties in connection with the group’s 
underwriting. A native of Springfield, 
he entered the employ of the Springfield 
in 1915 and, except for a period spent 
in the Navy in World War I, he has 
been with the organization ever since. 
He was appointed special agent in Ala- 
bama and Florida in 1925. In July, 1928, 
he was transferred to Boston and in 
1942, he was given the title of agency 
superintendent. He was elected resident 
secretary at Boston in February, 1945. 
Mr. Landen served two years as presi- 
dent of the New England Insurance 
Exchange and two years as president of 
the Bay State Club. 


Charles E. Freeman’s Career 


A native of Illinois, Mr. Freeman re- 
ceived his education in the Gregg Busi- 
ness School in Chicago and joined the 
Navy in World War I. He later became 
associated with the Continental Insur- 
ance Co. in New York as advertising 
manager. He came to the Springfield in 
1930 and during his first year he won 
the Rough Notes Trophy for the best 
advertising campaign appearing in insur- 
ance trade journals. In 1942, he was 
elected president of the Insurance Ad- 
vertising Conference. Soon after coming 
to Springfield, Mr. Freeman became a 
member of the Advertising Club, serv- 
ing as president, 1933-1934. In 1943, he 
received the Pynchon etchings awarded 
annually by the Advertising Ctub for 
outstanding service to the organization. 
Beside being superintendent of the busi- 
ness promotion department, he has su- 
pervision over the advertising, printing, 
photostat and supply departments. 

Mr. Almgren is a native of Alabama, 
later coming to Worcester, Mass. He 
received his education in the public 
schools of that city and was graduated 
from Springfield College in 1938. He 
entered the employ of the Springfield 
Group in October, 1940, and served his 
apprenticeship in the loss and automo- 
bile departments. In August, 1943, he 
volunteered for service in the Navy dur- 
ing World War II. In March, 1944, he 
was made an ensign and assigned to the 
U. S. S. New York; at the end of the 
war, he has discharged with the rank of 
lieutenant junior grade. On January 14, 
1946, Mr. Almegren returned to the em- 
ploy of the Group and on May 15 of 
that year was appointed office superin- 
tendent. 
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Pennsylvania Agents 
Reelect All Officers 


W. HOWARD STEWART, PRES. 





Convention Approves NAIA Committees 
Discussing Percentage of Production 
Costs in Casualty Rates 





All officers were reelected at the 60th 
annual convention of the Pennsylvania 
Association of Insurance Agents, Bed- 
ford Springs Hotel, Bedford Springs, 
Pa., September 13, as follows: 

President, W. Howard Stewart, Clear- 
field; vice presidents, W. J. Zwinggi, 
Pittsburg h, and H. C. Aulenbach, Read- 
ing; treasurer, C. M. Thumma, Harris- 
burg; secretary-manager, Frank D. 
Moses, Harrisburg. Assistant Secretary 
James H. Craig, Jr. was appointed by 
the executive committee. 

The convention unanimously adopted 
a resolution to be referred to the Na- 
tional Association in favor of extension 
of authority to specific national asso- 
ciation technical committees—namely, 
the casualty committee and the long haul 
trucking committee—to discuss _ per- 
centage to be used for acquisition or 
production cost allowances in the pro- 
mulgation of casualty rates. No author- 
ity is to be granted to discuss the sub- 
ject of the percentage of commission to 
be paid the individual agent. 

Also, a resolution was adopted in op- 
position to socialized medicine, and an- 
other was adopted urging the equaliza- 
tion of taxation and the taxing of 
hitherto tax-exempt corporations, coop- 
eratives, and other business concerns 
who should bear their share of the Fed- 
eral budget burden. 





OREGON AGENTS MEET 





Harold S. Hays of Portland New Presi- 


dent; Commissioner Taylor Backs 
Stiffer License Exams 
Stiffer examinations for insurance 


agents were urged by Robert E. Taylor, 
Oregon Insurance Commissioner, at the 
opening of the annual convention of Ore- 
gon Association of Insurance Agents in 
Portland. Mr. Taylor said his proposal 
was not intended to reduce the number 
of agents but to insure a better quality 
through forcing applicants to “put in at 
least 12 or 15 hours of study before 

— the state examination.” 

. Donald Smith, Eugene, retiring asso- 

Sie president, said in his report, that 
th € association is sponsoring a mov a oe 
a chair of insurance installed < 
University of Oregon, and make it a ma- 
jor course, probably under the business 
administration school. 

Currently the university has an insur- 
ance course taught by a business admin- 
istration professor but does not give a 
degree in the subject. 

Ek. M. Stadel, Portland, association ex- 
ecutive secretary, outlined a plan fot 
‘iation-sponsored study groups in 

rious communities of the state in orde1 
to better qualify agents. 

The group elected as President Har- 
old S. Hays, Portland, partner in_the 
general insurance firm of Pownall, Tay- 
bor and Hays. Charles Huggins, Salem, 
was elected chairman of the executive 
committee and J. Donald Smith, Eugene, 
state national director. 
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Large Chicago Agency 
Moves to Own Building 


After a thirty-nine year tenancy in 


the Insurance Exchange Building, the 
firm of Enger, Barnett and Hurwith, in- 
surance underwriters, has purchased and 
moved its offices into the Terminals 
Building, Chicago. The organization will 
occupy the ninth floor in the fourteen- 
story building to conduct its rapidly 
growing insurance business. 

One of the American representatives 
of Lloyd’s, London, Enger, Barnett and 
Hurwith, specializing in real estate and 
special risk insurance, is associated with 
the British corporation through Cox 
and Kings (Insurance) Ltd. 


TO ADDRESS CANADIAN AGENTS 


Luecke, Neumann and Whitehead on 
Program for Meeting in Toronto; 


Seibert Will Preside 





Two Americans will address the an- 
nual convention of the Ontario Insur- 
ance Agents’ Association which will be 
held in Toronto October 12-14. They 
are E. H. Luecke, superintendent, pro- 
duction division, agency department, 
Fidelity & Casualty Co., who will speak 
on “Insurance Salesmanship and Agency 
Service,” and Joseph A. Neumann, 
Jamaica, N. Y., vice president of the 
New York State Association of Insur- 
ance Agents will also talk on “Agency 
Operational Costs.” 

Carl E. Seibert will preside at the 
convention, which will feature an “in- 
formation please” session with a panel 
representing the Canadian Underwriters 
Association, Canadian Inland Under- 
writers Conference, Independent Auto- 
mobile Insurance Conference, Inde- 
pendent Fire Insurance Conference, 
Ontario Department of Insurance and 
the Ontario Fire Marshal’s office. Also 
on the list of speakers is Roy B. White- 
head, Ontario Insurance Superintendent. 
Convention entertainment will be pro- 
vided by the Union Acceptance Corp., 
Toronto. 





HEADS ROANOKE AGENTS 
J. Barclay Andrews is the new presi- 
dent of the Roanoke (Va.) Association 
of Insurance Agents. Frank Martin was 
elected vice president and James W. 
Ireland was chosen secretary. 





NEW ALBANY, N. Y., AGENCY 

The Herbert Mannes insurance agency 
has been opened at 783 Park Avenue, 
Albany, N. Y., to conduct a general in- 
surance business. 


New Billfold Size License 
For Brokers in New York 


The New York Insurance Department 
announces a new simplified form to be 
used by the majority of insurance brok- 
ers in applying for renewal of their 
licenses November 1. Over 20,000 New 
York State insurance brokers will be 
permitted to file applications for renewal 
of their licenses on a form no larger 
than a bank check. Most applicants will 
now have to answer only nine short 
questions instead of the 14 lengthy 
questions required in previous years. 

Brokerage firms which do_ business 
under a partnership or corporation form 
of license will continue to make out 
the long form of application. 

The long awaited billfold size license 
will be issued beginning November 1. 
The use of card forms will permit par- 
tial mechanization of several administra- 
tive operations and is a step forward 
in the simplification of the licensing 
procedure. 





Pier Insured With Adams Co. 


J. Nelson Berner, vice president of 
the Atlantic City agency of C. J. Adams 
Co., representing 34 of 43 companies on 
the Million Dollar pier at Atlantic City 
devastated by fire last week, said that 
total coverage on the building is 
$524,850 with $10,000 on the contents. 
Insurance inspectors are continuing 
their study of the fire and Atlantic City 
police are still investigating to deter- 
mine if the fire was deliberately started. 





Clauss Heads Buffalo Board 


At its annual meeting, the following 
men were elected officers of the Buffalo 
Association of Fire Underwriters, said 
to be the oldest organized local board 
in the United States: President, Emil 
T. Clauss, E. T. Clauss & Co., Inc.; 
vice president, William A. Boettger, 
Smith, Davis & Co.; secretary, John N. 
Walsh, In... J. N- Walsh Co.; treasurer, 
Joseph fi, Ruh, C. Lee Abell Co. 

The Buffalo association was granted 
a charter of incorporation by the New 
York State Legislature in 1881. 





Mutual Agents to Meet 
In Chicago October 10-12 


The National Association of Mutual 
Insurance Agents will hold its 18th an- 
nual national convention at the Congress 
Hotel, Chicago, on October 10, 11 and 
12, it is announced by Philip L. Baldwin, 
executive secretary, With more than 
500 reservations already in, Mr, Baldwin 
states that this meeting will be the 
largest in the history of the association, 
which now comprises more than 3,200 
agents. 

Theme of the meeting will be Presi- 
dent Hugh H. Murray’s “In the Public 
Interest,” and this will be accompanied 
by an outstanding roster of nationally- 
known speakers during the three-day 
session, 

The new Attorney General of the 
United States, J. Howard McGrath, has 
tentatively accepted the association’s in- 
vitation to be its guest of honor and 
principal speaker at the opening on 
October 10. 
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Philadelphia Women Plan 
Meeting on September 27 


The Women’s Insurance Society of 
Philadelphia will hold its opening meet- 
ing of the 1949-50 season on Tuesday, 
September 27, at Kugler’s Arcadia 
Restaurant at 6:15 p.m. with Esther 
McDowell of Friedman and Loebenthal, 
the new president, presiding. 

The WISPS, as the organization is 
known, have a busy year planned, in- 
asmuch as they will be hostesses to the 
regional conference of the National As- 
sociation of Insurance Women to be 
held in Philadelphia on March 25, 26 
and 27, 1950, and for the annual Friend- 
ship Fete which takes place in May. 

Plans for both these events will be 
formulated at this meeting. Marie 
Stevenson of Hutchinson, Rivinus & 
Co.» is chairman of the regional con- 
ference, Marjorie Mack of the Aetna 
Casualty & Surety is chairman for the 
Friendship Fete. 





Robinson and Butler on 
Program for Ohio Agents 


The Ohio Association of Insurance 
Agents will hold its 52nd annual meeting 
at the Miami Hotel in Dayton, October 
17 and 18. There will be various group 
meetings, including farm agents, legal 
liability, sales congress, fire prevention, 
local board secretaries, local board prob- 
lems, automobile insurance, legislation, 
etc. 

Speakers at a luncheon will be Walter 
A. Robinson, State Superintendent of 
Insurance and Charles P. Butler, New 
York City, executive vice president of 
the National Association of Insurance 


Agents. H. S. Boynton of Toledo, past 
president, will be toastmaster at the 
banquet. 





COLO. MAY HAVE PAID SEC’Y 

One item of business to be considered 
at the annual convention of the Colorado 
Association of Insurance Agents in 
Pueblo, September 30 to October 1, is a 
proposed increase in association dues to 
provide funds necessary for employment 
of a full-time secretary, it is announced 
by President Charles D. Hopkins of 
Colorado Springs. 





CLEVELAND AGENTS’ GROUP 

E. V. Henckel, Jr., has been name 
chairman of the Cleveland Insurance 
Board’s committee on fire prevention, 
fire department relations and water pro- 
tection. Other committee members are 
George O. Briggs, Jr., Charles L. Glea- 
son, Jack B. Johns, Frank J. Kysela, 
Hugh Se McFarland and R. H. Rendle- 
sham. 


WUERSCH WITH NUSSBAUM 

Nussbaum & Sons, Jacksonville, Fla. 
has announced appointment of Baldwin 
Wuersch as manager of the firm’s in- 
surance department. Mr. Wuersch was 
formerly state manager of a large in- 
surance company. 
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HEADQUARTERS 
BEFORE 


Wark PANS 


él “ijah Miller Mouse 
where Nashington Planned 
his Campaign 


—— WASHING- 


ton’s slumbers often 
must have been uneasy 
during the nights he 
spent in the Elijah Mil- 
ler house. Here he had 
his headquarters during the anxious period 
of the White Plains campaign and here he 
planned his army’s strategic retreat into 
New Jersey. 

Though a small village at the time of the 
Revolution, White Plains was of consider- 
able importance as county seat and busi- 
ness center. The Declaration of Independ- 
ence was given official reading from the 
steps of the old court house for the first 
time in the colony. 
As the Declara- 
tion changed the 
Colony of New 
York to the State, 
the court house is 


considered the 
birthplace of the 
State of New 
York. 

Washington es- 
tablished his 
White Plains 
headquarters in October, 1776, and re- 
mained there until November 10th. The 
house was owned by the widow Ann Miller, 
whose husband, Adjutant Elijah Miller, had 
died a few months earlier. Standing just 
over the most northerly boundary of White 
Plains, it was a simple farmstead which had 





Old-time utensils adorn fireplace in family kitchen 





been built about 1738 and was enlarged by 
an addition in 1770. 

During his stay at the Miller home, 
Washington occupied two rooms in the 
newer part, one of which had a door open- 
ing on the porch, thus making it possible 
for visiting officers to come and go without 
encountering the family. Built at the foot 
of a hill from which the last shot of the 
White Plains campaign was fired, the house 
had a secluded yet accessible location which 
made it ideal as a military headquarters. 

Mrs. Ann Miller continued to occupy the 
house until her death at the age of ninety- 
two. This patriotic woman served her 
country long and well. Besides her husband, 
she lost her two 
sons to the cause 
of freedom. Both 
died on the same 
day of disease 
contracted in 
camp. In addition 
to making her 
home available to 
Washington, Mrs. 
Miller nursed 
many wounded 
soldiers there. 

Shaded by an ancient sycamore tree on 
which George Washington must have 
looked, the house he made his headquarters 
is now maintained by the Westchester 
County Park Commission and the White 
Plains Chapter of the Daughters of the 
American Revolution. Many fine Revolu- 





tionary relics are on display. An interesting 
feature of the house is the cellar cut into the 
hillside where ammunition was stored for 
the troops encamped nearby. 

Washington was again in White Plains in 
1778 and in 1781. On the second of 
these visits the war 
had progressed so 
satisfactorily that 
he commented ina 
letter to one of his 
officers that the 
army “which was 
the offending par- 
ty in the beginning 
is now reduced to 
the use of spade 


Used to store ammunition 


and pickaxe for 
defense. The hand of Providence has been 
so conspicuous in all this that he must be 
worse than an infidel that lacks faith and 
more than wicked that has not gratitude to 
acknowledge his obligations.” 


* * * 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American bomes and the 
bomes of American industry. 


* THE HOME * 
Srswrance Company 


Home Office: 59 Maiden Lane, New York 8,N.Y. 
FIRE ° AUTOMOBILE ’ MARINE 


The Home Indemnity Company, an affiliate, 
writes Casualty Insurance, Fidelity & Surety Bonds 
Copyright 1949, The Home Insurance Company 
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Fire Association Will 
Enter Casualty Field 


WILL WRITE MULTIPLE LINES 





Makes Plans for Parent Company to 
Absorb Affiliates and Organize New 
Reliance of Philadelphia 





President Frank H. Thomas announces 
that at special meetings held Septem- 
ber 15, the boards of directors of Fire 
Association Group of companies voted 
to recommend to the stockholders, adop- 
tion of the following program: 

A—Approval of appropriate charter 
amendments to permit the writing of 
both fire and casualty insurance. 

3—The merging of Lumbermen’s In- 
surance Co., Reliance Insurance Co. of 
Philadelphia, and Philadelphia National 
Insurance Co. into Fire Association of 
Philadelphia. 

C—The incorporation of a new, wholly- 


owned and, adequately capitalized com- 
pany to be known as Reliance Insurance 
Co. of Philadelphia. 
Will Increase Capital 
D—An immediate increase in capital 
of Fire Association sufficient, first, to 


acquire the assets of the Lumbermen’s, 
Reliance, and Philadelphia National; and, 
secondly, upon completion of the merger 
permit declaration of a 20% stock 
dividend to stockholders of Fire Associa- 
tion. 

Information regarding the actual basis 
of exchange of stock and complete de- 
tails in connection therewith will be re- 
leased shortly. 


to 


In his letter to stockholders of the 
four companies, Mr. Thomas said the 
necessity for calling the stockholders’ 


meetings arises out of the new multiple 
line legislation enacted in Pennsylvania. 

“With the broadened scope of activity 
thus made legally available there will 
almost certainly be a trend towards 
casualty and fire insurance being carried 
in a single company,” the letter says. 
“It seems inescapable that companies 
failing to follow this trend will ulti- 
mately be at a competitive disadvantage 
and consequently the directors of your 
company recommend appropriate char- 
ter amendment.” 

Group Has Proved Useful 

For approximately two decades, Mr. 
Thomas said, the Fire Association Group 
has proved useful to the combined inter- 
ests under conditions heretofore prevail- 
ing but it now appears that “we would 
be much better served in efficiency and 
would be stronger competitively with 
two units adequately capitalized to as- 
sume the greater financial responsibility 
which the addition of casualty under- 
writing will gradually impose.” 

Mr. Thomas said it is believed that 
the Fire Association and the new Re- 
liance “can effectively serve our insuring 
public and provide ample facilities for 
the loyal agency plant which for many 
years has represented the existing Fire 
Association Group.” 

Finally, the letter says, stockholders 
will be asked to amend the by-laws to 
increase the number of directors so the 
services of those who are directors of 
the smaller companies only would not 
be lost and to permit the directors them- 
selves to amend the by-laws without de- 
lay and expense of prior public notice 
to stockholders. 


Kiefer, Brooks and Sheffe 
Named by New York Board 


H. J. Kiefer, Aetna Insurance Co., has 
been elected chairman of the committee 
on finance and a member of the board of 





directors of the New York Board of 
Fire Underwriters, to succeed the late 
Oswald Tregaskis. Olin L. Brooks, 


Globe & Rutgers Fire Insurance Co., 
was elected vice president of the com- 
mittee on finance. 

Chris D. Sheffe, London Assurance, 
has been appointed by President Sinclair 
T. Skirrow, Great American Group, to 
succeed Mr. Tregaskis as a member of 
the finance committee. 


NORONIC COVERAGE IN DOUBT 





Extent of Insurance Losses in Disaster 
Unknown; British America and 
Lloyd’s on Hull 


Toronto, Sept. 19—There is some wild 
guessing going on in insurance circles 
here as to the extent of the damages 
which will have to be paid on the lives 
of those killed and those who were seri- 
ously maimed in the disastrous fire 
which destroyed the Canada Steamship 
Lines’ luxury passenger liner “Noronic” 
last Saturday. A total of 121 persons 
are known to be dead and 140 more per- 
sons are listed as “missing.” However, 
Dr. W. Stuart Stanbury, national com- 
missioner of the Canadian Red Cross, 
believes that of the 140 missing, “we 
eventually will locate all but about 20.” 

It is generally assumed that damages 
will run into the millions of dollars in- 
asmuch as there is no law in the Do- 
minion which limits the amount that can 
be paid. 

As a case in point, an official of the 
Canadian Underwriters Association has 
called attention to the fact that some 
years ago a prominent engineer was 
killed. The courts used his high salary 
as a basis for final judgment. In all, 
more than $160,000 was awarded in that 
one case alone. 

Captain Norman J. Reoch, general 
manager of the Canada Steamship Lines, 
advises that liability insurance carried 
on the “Noronic” is more than ample to 
take care of all claims for death, per- 
sonal injury or loss of baggage and per- 
sonal effects. There is also insurance on 
the hull, he states. 

The company has disclaimed any negli- 
gence. 

According to well informed sources in 
Toronto, a Chicago syndicate arranged 
for the hull insurance on the Noronic. 
Included in this syndicate was a Cana- 
dian company—the British America— 
and Lloyds’. The insurance is known 
to have been underwritten in Canada, 
the United States and Great Britain. 
No other details are available at this 
time. 

Apart from the fact that the British 
America has admitted that it has an 
interest in the hull loses, Canada steam- 
ship company officials cannot be con- 
tacted in Toronto. There are strong 
rumors, which lack official confirmation 
here, that the syndicate underwrote the 
hull to the extent of $1,000,000. No 
details are available with respect to the 
companies which have the liability pol- 
icies. 





W. S. MORGAN ADVANCED 


W. S. Morgan has been advanced to 
assistant to vice president of James S. 
Kemper & Co. Philadelphia and branch 
offices. 











Brokers — Need Space? 
Beautiful, furnished private office in 
life insurance agency. Telephone ser- 
vice, Boro Hall section Brooklyn. 
1906, The Eastern Underwriter, 
Maiden Lane, New York 7 
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Young Elected Head of 
Canada Superintendents 


IS SASKATCHEWAN SUPERVISOR 





Hughes, Alberta, Vice President; White- 
, Ontario, Continues as Secre- 
tary; Baldwin Is Speaker 





John A. Young, Superintendent of In- 
surance for Saskatchewan, has been 
elected president for 1949-1950 of the 
Canadian Association of Insurance Su- 
perintendents. 

Vice president elect of the Superin- 
tendents is E. R. Hughes, Alberta, while 
Roy B, Whitehead, Ontario, continues as 
secretary. 

In the closing session of the Super- 
intendents’ meeting, W. D. Baldwin, who 
represented the All-Canada Insurance 
Federation, denied that litigation in in- 
surance is at an abnormally high level. 

“The public,’ Mr. Baldwin said, “is 
being served efficiently. At any rate 
there are millions of contracts in force 
and both parties to them are apparently 
satisfied. In the cases of less than 3% 
or 4% that produce losses, 98% or 99% 
of these 3% or 4% are settled to the 
satisfaction of the insured. Of two lead- 
ing companies last year, each had over 
19,000 losses and each has one in litiga- 
tion. 


Distorts View of Profession 


“T suggest that the small percentage 
of claims that get into the hands of the 
legal profession distorts the view of 
that profession on the necessity for 
reform.” 

One important announcement made by 
the Superintendents is that Quebec 
province intends to write entirely new 
insurance laws. A new act will be de- 
signed which will divorce insurance leg- 
islation from the civil code entirely. A 
commission has already started on this 
job and will have two responsibilities: 
(a) The drafting of amendments to ex- 
isting general legislation affecting insur- 
ance contracts and (b) The drafting of 
a special and new insurance act. The 
ultimate result, it is believed, will be 
closer uniformity of insurance laws right 
across Canada. 

The Superintendents also decided to 
recommend legislation in all provinces 
which will permit life companies to 


double the amount of insurance which 
can be written on children. 








MANHATTAN FIRE AND MARINE 


INSURANCE COMPANY 


399 JOHN STREET 


New YORK 7, N.Y. 
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Specialists in Country Business 


W. C. HORTON Agency 


GLADSTONE, N. J. 
Telephone: Peapack 8-0010 


A 56-Year Old Agency Which Is Noted 
for its Prompt Claim Settlements 














Public Relations to Be 
Midwest Parley Theme 


FORKEL WILL MAKE ADDRESS 





WUA and Fieldmen to Discuss Objec. 
tives; National Board, EUA and 
SEUA to Be Represented 





Public relations objectives of organiza- 
tion capital stock fire insurance in the 
midwest will be discussed at the second 
annual field conference to be held Sep- 
tember 26 and 27 in the office of the 
Western Underwriters Association at 
Chicago. 

Following the pattern set last year, 
the public relations committee of the 
Western Underwriters Association and 
the Western Insurance Bureau, Ine, 
will meet with the chairmen of field- 
men’s committees of the 18 midwestern 
states. Also in attendance will be rep- 
resentatives of other national and re- 
gional organizations. 

The first day will be devoted to re- 
ports by the fieldmen of the projects 
under development in their territories. 
Included in the second day’s activities 
will be remarks by other delegates and 
a general discussion of the nrogram. 
The sessions will close at noon on the 
27th with a visual U. & O. sales presenta- 


tion. A banquet at the Union League 
Club Monday night will be addressed 
by E. H. Forkel, president of WUA and 


vice president of National Fire Insur- 
ance Co. 


Public Relations Display 


Large displays in the meeting rooms 
will portray the nine points of the pub- 
lic relations program adopted by the 
WUA at its annual meeting last April. 
Included on the agenda will be a recom- 
mendation for the intensification of the 
public speaking program before trade 
groups and service clubs on the subject 
of capital stock fire insurance, how it 
operates and its public services. 

M. E. Peterson, chairman of the pub- 
lic relations committee and vice _presi- 
dent of the Springfield Fire & Marine, 
will preside, assisted by Edward H. Born, 
manager of WUA and Walter G 
Dithmer, field supervisor. Other mem- 
bers of the committee are Rush W. 
Carter, assistant manager Aetna Fire; 
Herbert A. Clark, vice president of Fire- 
men’s; L. E. Grigsby, assistant manager 
Hartford Fire; John G. McFarland, as- 
sistant manager American, William E. 
Newcomb, vice president of Great Amer- 
ican; George V. Whitford, assistant 
manager Fire Association; William S. 
Whitford, president of Millers National 
and Herman P. Winter, assistant sec- 
retary, America Fore. 

The National Board of Fire Under- 
writers will be represented by George 
G. Traver, manager of public relations. 
Robert J. Vanderbeck, assistant secre- 
tary of Eastern Underwriters Associa- 
tion will represent that body. The 
South-Eastern Underwriters Association 
will send R. M. McFarland, Jr., assist- 
ant secretary. Other organizations and 
their presentatives are: Carl C. Dickey, 
Ivy Lee & T. J. Ross, New York; Kent 
H. Parker, Western Actuarial Bureau, 
Chicago; George Pope and _ Donald 
eee Underwriters Laboratories, Chi- 


cago; S. King, Underwriters Adjust- 
ing bon ‘Chicago and J. L. Epler, West- 
ern Adjustment and Inspection Co, 


Chicago. 
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“WORLD TOURISTS” 


TO THE FRENCH...sur : 
viesmmonneones- “CLIENTS” To you! 
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Ablissful American couple 
gaping at the Eiffel Tower 
. . . off for an extended 
holiday on the Continent. 
Their automobile and their 
appearance mark them 
quickly in the minds of the 
native French as ‘“‘world 
tourists.” 


But to you, as an insur- 
ance agent in Hometown, 
U.S.A., these Americans 
and their hundreds of thou- 
sands of asseciates who are 
swarming over the interest- 
ing places of two hemi- 
spheres are—or should be 
—“clients.” 












Americans on-the-move 
are taking their automo- 
biles with them these days 
—and need ‘‘American- 
made” insurance to cover 
them abroad. Through 
American Foreign Insur- 
ance Association you can 
provide it! They need per- 
sonal accident insurance— 
by the year or by the trip. 
You can provide that, too. 

Yes, the foreign-venturing 
tourists of your territory are 
a fruitful source of extra 
premium income. Why not 
check up on this market 
today? Write for full infor- 
mation on any risk! 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


80 MAIDEN LANE - NEW YORK 7, NEW YORK 


CHICAGO OFFICE: INSURANCE EXCHANGE BUILDING, 175 WEST JACKSON BLVD., CHICAGO 4, ILLINOIS 
SAN FRANCISCO OFFICE: MILLS BUILDING, 220 MONTGOMERY STREET, SAN FRANCISCO 4, CALIFORNIA 





COMPLETE INSURANCE COVERAGE 


IN 


FOREIGN LANDS 
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N. J. Meeting 
(Continued from Page 20) 


not oppose social legislation as such but 
only in the event that it is to be accomp- 
lished through the state rather than pri- 
vate enterprise which, after all, is the 
backbone of this country.” 


Benefits Will Be Raised 


Mr. Conklin said that weekly bene- 
fits under the New Jersey cash sickness 
benefits law probably will be raised and 
that the situation will need careful 
watching, in case they should be raised 
beyond the present benefits under the 
workmen’s compensation law. 


Mr. Turner reported as chairman of 
the fire and accident prevention com- 
mittee and called upon Thomas L. 
Glenn to describe the manner in which 
550 pupils in Atlantic City are enrolled 
in the safe driver classes, with manuals 
furnished by the Atlantic City board. 

Mr. Madara’s presidential address, re- 
viewed elsewhere in these columns, 
closed the morning session. 


Butler’s Talk Inspirational 


Mr. Butler, whose stay was neces- 
sarily brief as he had to leave immedi- 
ately after his talk for the meeting of 
the executive committee of the NAIA in 
Chicago, preceding the annual conven- 
tion, made a splendid impression in his 
first appearance before the agents of 
New Jersey. He opened the afternoon 
session with a talk that was largely in- 
spirational in tone. He said he felt it 
would not be proper to give any pre- 
view of the Chicago convention, because 
the decisions made there would be 
through the Democratic processes with 
the majority opinion prevailing. He did 
say, however, that the subjects of in- 
stallment premium payments on term 
policies, a problem presented because 
of competition between companies, and 
commissions, would be thoroughly aired 
at Chicago. 


Following Mr. Butler’s speech, the 
meeting was thrown open for discus- 
sions, with Mr. Munz in the chair. It 
was at this point that the question of 
the observance of the licensing laws was 
injected through a request from the 
Monmouth County Association for as- 
sistance in the matter of a tap room 
owner who is selling insurance. The 
main question was whether or not mat- 
ters of this kind should be treated at 
county or state level. Mr. Frankenbach 
explained that the New Jersey agents’ 
and brokers’ licensing act is not retro- 
active, although the Insurance Depart- 
ment may, in its discretion, require all 
agents and brokers to submit to examin- 
ation. 


Number of Similar Cases 


The discussions revealed that there 
are a number of cases similar to the one 
in Monmouth County. It developed 
that some claim adjusters are acting as 
agents for companies other than the 
ones which they represent. It was the 
consensus that where a county unit is 
unable to remedy a given situation, it 
should be handled by the state associa- 
tion. The matter was referred to the 
resolutions committee and Mr. Munz 
asked members to supply the executive 
committee with information, including 
names, as such cases arise. 

At the banquet in the evening, Gov- 
ernor Alfred E. Driscoll was the speak- 
er and a number of members of the New 
Jersey judiciary and state officials were 
presented. 

The morning session the next day, at 
which Mr. Munz presided, was divided 
into three well-chosen and adeptly 
handled forums. The first was on “Side- 
lines That Can Be Sold.” Business in- 


terruption was treated by James E. 
3entley, special agent, Camden office, 
Hartford Fire Insurance Co. Matthew 


A. Reider, special agent, Century In- 
demnity Co., talked on comprehensive 
liability. Woolsey H. Wheeler, marine 
special agent, Home Insurance Co., 
talked on inland marine and James M. 
Sollinger, vice president, C. W. Bollin- 
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ger Co., Newark, talked on accident and y ae 
health insurance. ; Insu 
The second panel was on “Competing , 
With Finance Companies.” It was con- THE 
ducted by O. R. Carlson, assistant ose 
retary, American Insurance Co., an ‘@) E 
speakers were Willard Parker, Shrive- Y R K S H 4 R E 2,000 
Wright & Exton, Clinton, N. J., and INSURANCE COMPANY, LTD. || Toole t 
Charles Fouts, assistant cashier, Hunt- li Cou 
erdon County National Bank. — } 
This forum centered around the bank 1824 + 125TH ANNIVERSARY + 1949 is 
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operation in Hunterdon County for sev- . | bet 
eral years. Mr. Carlson had assisted in U. S. BRANCH: 90 JOHN STREET, NEW YORK, N. Y. P - A 
its inauguration, Mr. Parker had partici- Be Society 
pated and Mr. Fouts’ bank has been for cla 
operating under it since its inception. ( Insurat 
Keen interest was aroused by Mr. Fouts’ eer cened 
challenge to the agents to produce this MVhil 
business for themselves. He said that told how a successful course was con- d 
while his bank is glad to pay an agent ducted in his county. Mr. Farrer closed Careers of New Leaders of aoe I 
a commission on this business which he _ the session with a talk on what the Na- New Jersey Associatio as gre 
produces, it has a master policy with tional Association and the CPCU pro- ’ ‘ n the scl 
Chubb & Son at 20% off manual rates’ grams offer. H. Earl Munz, CPCU, new Presiden; fewer 
to handle such accounts as come to the ee ee a of the New Jersey Association of Insy. them t 
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MATA. Mr: Stevens clatemes: of the Toueent of Bloomfield College and y ductec 
educational committee of the New Jer- >¢™inary, and Mr. Farrer installed the Mr. Munz has been one of the lead, F 
sey association spoke of the state pro- pod president and executive committee ing agents of Paterson, N. J., for many Regi 
gram, in which successful courses have exaccenien ; years. There he maintains his own of. all the 
been conducted in both northern and Mr. Madara was presented with a fice at 45 Church Street. Born at Oneid, = remair 
southern sections and he praised the handsome television ‘set. The Wilson N. Y. on May 17. 1896, he receiei Charte 
company representatives who have cup, presented to the county association oo ae pe , wane (CLU) 
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ar I he was a pilot in the Army Air Loses 
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*SECURITY IS MENTAL® Service. aye 
“ “ Mr. Munz entered insurance with the * The 
Hartford A. & I. in 1919 and for th? ance 
next three years was a local agent a ance 
* ( bed * Canastota and Utica, N. Y. He wentto) — sonne' 
Paterson in 1922. Long active in busi-) begin 
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| joss SneeRSRIRERTRaNCeNn is a past president of the Paterson lol! —_ Toole. 
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a Was With Royal Exchange suran 
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Insurance Society Has 
Record Registration 


2,000 ENROLLED IN CLASSES 





Toole to Give Lectures at Fire Insurance 
Course for Casualty Men; Reilly 
Fire Course Instructor 





Over 2,000 individuals—the highest 
number enrolled as of this time of the 
year in the history of the Insurance 
Society of New York—have registered 
for classes conducted by the School of 
Insurance, for the semester which 
opened on September 21. 

While a number of students have en- 
rolled for more than one subject, the 
number following this procedure is not 
as great as in the past. The policy of 
the school is to advise students to take 
fewer subject at a time, thus enabling 
them to concentrate more intensively. 

The above figure does not take into 
account either the subject which will 
start later in the season, or the special 
series of lectures which are being con- 
ducted by the Insurance Society. 

Registration Being Accepted 

Registration is still being accepted for 
all the classes in life insurance, and will 
remain open until September 23 for the 
Chartered Life Underwriters’ program 
(CLU) and until October 7 for the Life 
Office Management Association’s pro- 
gram (LOMA). All casualty claims 
courses are still open. The next agents 
and brokers class will start early in 
November and registration for that also 
is now being taken. 

The series of lectures on fire insur- 
ance, especially designed by the Insur- 
ance Society for casualty company per- 
sonnel, has been postponed and will now 
begin on September 29. The society has 
been fortunate in having Cameron S. 
Toole, manager of the Travelers Fire 
Insurance Co., consent to give these lec- 
tures. Mr. Toole not only will explain 
the coverage of the various contracts 
generally written by fire companies, but 
will emphasize the difference in man- 
agement, organization and_ procedure, 
between fire and casualty companies. 


Fire Course Expanded 

The School of Insurance, in coopera- 
tion with the Accountants Association 
has replaced its old course in fire in- 
surance accounting with an expanded 
course, which, to quote from the school’s 
amendment, is “A study of the theory 
and practice of accounting in the fire 
and casualty fields. The lectures cover 
all phases of fire and casualty ac- 
counting with particular attention to 
the preparation of the annual state- 
ment, While the accounting theory is 
thoroughly discussed, emphasis is placed 
upon the practical accounting methods 
followed by insurance companies, includ- 
ing the use of machines.” For instructor, 
the school has secured the service of 
Edward J. Reilly, chief of the audit 
bureau of the Insurance Department of 
the State of New York. 





National Union Advances 
Mills and Logeman 


The National Union Fire has ap- 
pointed W. R. Mills special agent for 
Indiana, with headquarters at 15 East 
Washington Street, Indianapolis. He is 
a graduate of Armour Institute of 
Technology in fire protection engineer- 
Ing, class of 1934, and for several years 
has traveled Oklahoma and Indiana. 

Clarence P. Logeman has been ap- 
Pointed assistant superintendent of the 
loss department. He joined the National 
Union in 1929 and has been associated 
with the company since that time, ex- 
cept for two years in the armed services. 





OPENS BRANCH AT MONTREAL 
The Scottish Union & National In- 
surance Co. has opened a branch in 
Montreal which will be managed by 
George H. James. Head office for Can- 
ada is in Toronto. Mr. James formerly 
was inspector of agencies in Ontario. 


August Fire Losses Show 
Slight Increase Over 1948 


Estimated fire losses in the United 
States during August were $50,150,000, 
representing a 1.1% increase over the 
July total and a 1.2% increase over the 
total for August, 1948, according to W. 
E. Mallalieu, general manager of the 
National Board of Fire Underwriters. 
August was the first month of the year 
during which the fire loss was greater 
than the loss for the same month of 
1948. 


SMOKE & CINDER CLUB MEETS 

The Smoke & Cinder Club of Pitts- 
burgh held a meeting on September 19 
at the Sheraton Hotel in a joint session 
with the State Fire Prevention Associa- 
tion. 





of 1949 are estimated at $448,549,000. 
This is 7.9% less than losses for the 
same period last year. 

For the 12 month period ending 


August 31, 1949, losses amounted to an 
estimated $672,685,000. This is a decline 
of 5.2% from losses of $709,621,000 for 
the 12 months ending August 31, 1948. 





Central Manufacturers 


Staff Has CPCU Course 


The personnel department of the 
Central Manufacturers’ Mutual of Van 
Wert, Ohio, has announced organization 
of a CPCU study group for home office 


staff members. Twenty-eight members 
of the staff have enrolled. The first 
meeting was addressed by L. G. 


Purmort, president of the Central Manu- 
facturers’, who is a past president of 
the American Institute for Property and 
Liability Underwriters, Inc., and cur- 
rently a member of the board of trustees. 





Total losses for the first eight months 


An advertisement similar to this appears in SATURDAY EVENING POST, September 10 
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Oreat American Oroup } 


Insurance Companies - 


y New Dork 


Returning the snake skin filled with buckshot was 
Governor Bradford’s way of letting Canonicus 
know that the Pilgrims were prepared for trouble. 


Wise men today prepare for trouble by building 
a comprehensive insurance plan as a bulwark for 
their private and commercial interests. If this is 





Great American 


Detroit Fire & Marine 


American Alliance 





broker. 


GREAT AMERICAN GROUP 


of Insurance Companies 


American National 


Massachusetts Fire & Marine 


The Challenge Answered”—Governor Bradford hurls back the 
war threat of Canonicus, chief of the Narragansett tribe, by filling 
with powder and shot a snake skin that had been sent to him tied 
around a bundle of arrows. From the painting by Henry A. Botkin. 
Reproduced by courtesy of Old Colony Trust Company, Boston. 





done with the advice and aid of Great American, 
you can rest in the knowledge that your interests 
are well secured. 


Great American protection is available through 
one of its 16,000 experienced agents or your own 





Great American Indemnity 


Rochester American 





WORLD-WIDE FACILITIES FOR PRACTICALLY ALL FORMS OF INSURANCE EXCEPT LIFE 
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Madara Makes Report as 
N. J. Agents’ Leader 


SPEAKS AT ATLANTIC’ CITY 
Says Agents Are Unalterably Opposed to 
Fictitious Groups; Commission Cut 


Threat Not Renewed 


J. Clarence Madara, Camden, in_ his 
address as retiring president of the New 
Jersey Association of Insurance Agents, 
reported on an active year in which he 
had visited every county association in 
the state exc ept two, at the annual meet- 
ing of the association at Atlantic City, 
September 15-16. 

Mr. Madara expressed pride in the 
central office which has now completed 
two years of operation and warmly com- 
mended the work of Executive Secretary 
Charles J. Unger, and his assistant, Bar- 
bara Hurd. He listed the following mem- 
bers of the New Jersey association who 
are serving on committees of the Na- 
tional Association of Insurance Agents: 

John C. Conklin, Hackensack, chair- 
man, disability benefits committee; John 
C. Conklin, Jr., Hackensack, mem- 
ber, aviation committee; Herbert L. 
Brooks, Newark, member, casualty com- 
mittee; H. Earl Munz, Paterson, vige 
president, eastern agents association; 
Charles H. Frankenbach, Westfield, 
member of the special allocation com- 
mittee and of the finance committee. 
Mr. Madara revealed that Mr. Franken- 
bach’s name had been proposed by the 
New Jersey association as a member of 
the national executive committee. 


Reports Membership Drop 


A drop in membership from 1,192 
year ago to 1,158 was reported by Mr. 
Madara who said that many of the local 
boards had suspended operations during 
the summer months and he expressed 
the hope that with resumption of ac- 
tivities, the membership will be 
made up. 

The threat of a cut in fire insurance 
commissions in 1948 has not presented 
itself during the past year, Mr. Madara 
said. He said the association’s actuaries, 
Woodward & Fondiller, Inc., completed 
the agency cost survey in April of this 
year. This survey, based exclusively on 
New Jersey business written by mem- 
bers of the association “was prompted 
and ordered by your association imme- 
diately after the threat of a cut in com- 
missions and to be prepared for any fu- 
ture threat,” Mr. Madara said. “We ap- 
parently were out in front in antici- 
pating the needs of a survey of this 
kind on business within our own state 
since we have had several requests from 
other state associations for assistance 
in preparing similar surveys for them.” 

Last January, said Mr. Madara, Leon 
Watson, head of the Fire Insurance Rat- 
ing Organization of New Jersey, gave 
the New Jersey association a preview of 
1 proposed plan to change the extended 
coverage endorsement as to windstorm 
provisions to include a $50 deductible 
clause and the question arose as to 
whether it should be a mandatory or if 
there should be an alternate or optional 
plan for full coverage at a higher pre- 
mium. This proposal has been with- 
drawn, he said and for the moment poses 
no problem. The majority of the mem- 
bers hope the matter will remain in 
status quo, he said, and again it was felt 
advisable to have Woodward & Fondiller 
develop a_ statistical report showing 
losses paid and premiums earned both 
in New Jersey and on a_ nationwide 
basis. 

Opposed to Fictitious Groups 


loss 


Under the topic, “Opposed to Fictitious 
Groups,” Mr. akan said: 

“We are unalterably opposed to fic- 
titious group plans, whether it is a trade 


organization insuring its sales force, ex- 
ecutives or ‘what have you’ as a fictitious 
group, or whether it is the newly an- 


nounced plan of the American Red Cross 
to insure local units for workmen’s com- 
pensation and automobile insurance un- 
der centralized coverage. The ultimate 


MADARA 


J. CLARENCE 


outcome of the spread of such plans will 
be the concentration of the insurance 
business in the hands of the few, or in 
the case of the American Red Cross, the 
penalizing of hundreds of local insurance 
agents, yes thousands, who have given 
of their time and money in supporting 
the financial or money raising campaigns 
of the American Red Cross. When in 
the name of charity or ‘so-called’ econ- 
omy or efficiency the very principles of 
the American agency system are chiseled 
here and whittled there, it is time to 
call a spade a spade, and recognize who 
are our friends and who are friends only 
when it is expedient. 

“If the spirit of ‘free enterprise,’ the 
spirit of ‘live and let live,’ is to prevail, 
then businesses, large and small—trade 
organizations, labor organizations, chari- 
table and philanthropic institutions must 
be consistent when it comes to receiv- 
ing and paying for insurance services as 
rendered by the public spirited, patriotic, 
insurance agents of this country. 


Asked to Pull Door Bells 


“Show me any other group that is 
asked to pull door bells for Community 
Chest, Y.M.C.A., Red Cross, war bond 
drives, as often and as much as the in- 
surance agents of this country. 


“No sir, let’s serve notice on these 
near-sighted and cross-eyed thinkers 
that they can’t carry water on_ both 
shoulders. If they are going to try to 
steal our cake, they can’t have our 
penny. 


“May I take a moment to cite a case 
where straight thinking, consistency and 
fair play have worked together for years 
in the state of New Jersey. It is the 
plan for malpractice insurance in force 
for the Medical Society of the State of 
New Jersey, and the Dental Society of 
the State of New Jersey. In each in- 
stance these societies have approved a 
plan with the United States Fidelity & 
Guaranty Co. and the doctors and den- 
tists may purchase this group policy 
through their own local agents. May I 
express our appreciation to the Dental 


Society of New Jersey for straight 
thinking, and consistency in retaining 
the plan in effect the past ten years 


when a certain mutual insurance com- 
pany recently attempted to lure them 
away with a dividend group plan. 


Playing on Same Team 


“Doctors, dentists, coal and oil dealers, 
auto sales agencies, television and radio 
manufacturers, etc., we are all playing 
on the same team, called ‘private enter- 
prise’ and reciprocal fair play is one of 
the rules. 

“The American Medical Society can 
be very happy at the action taken by 
the board of state directors of the Na- 
tional Association of Insurance Agents, 
an organization of some 26,000 agents 
throughout the country, at San Fran- 
cisco in 1949 to discourage the adoption 





Some Personalities at N. J. Sessions 


The first past presidents’ dinner of 
the New Jersey Association of Insur- 
ance Agents, held at Haddon Hall 
Atlantic City on the evening before the 
convention, was well attended and plans 
are under way to make a permanent 
past presidents’ organization. Christo- 
pher A. Gough, acting Commissioner of 
Banking and Insurance, was the speak- 
er. Following is the list of those who 


attended: 

President and Mrs. J. Clarence Ma- 
dara, Mr. and Mrs. Earl Munz, Mr. and 
Mrs. Thomas L. Glenn, Mr. and Mrs. 
Alan C. Livingston, Mr. and Mrs. Theo- 
dore S. Brown, Mr. and Mrs. C. Stanley 
Stultz, Mr. and Mrs. John C. Conklin, 
Mr. and Mrs. Sidney Howell, Mr. and 
Mrs. W. Burton Salisbury, Mr. and Mrs. 
Herbert Faunce, Mr. and Mrs. Harry 
Godshall, Miss Mary Gough, Charles H. 
Frankenbach, Herbert L. Brooks, Rus- 
sell E. Stevens, H. Donald Holmes, 
C. Alfred Sinn, Alfred Christie and Wil- 
liam F, Turner. 

* ok x 

The Insurance Women of New Jersey 
was well represented at the meeting and 
its members, most of whom belong to 
the state association, were warmly re- 
ceived. Catherine Hall, Westfield, presi- 
dent of the women’s group, called to the 
rostrum for the drawing of the first at- 


tendance prize, drew a round of ap- 
plause. Ann Z. Ritchie, Paterson, im- 


mediate past president, was called upon 
for the second drawing, and Ada V. 
Doyle, Caldwell, past president of the 
National Association of Insurance 
Women, for the third. Mrs. J. Clarence 
Madara, wife of the retiring president, 
was called upon to hold the last draw- 
ing and was presented with a bouquet 
of American Beauty roses. Cristine B. 
Nolan, North Bergen, founder of the 
Insurance Women of New Jersey, also 
received a hearty welcome. Among the 
New Jersey women seen at the con- 
vention, were the following: 

Myra Knight and Edna Allen Platt, 
Upper Montclair; Dagmar Koed, past 
president, Carteret; Barbara Hurd, as- 
sistant secretary of the New Jersey 
eo and Jane Connally, Jersey 
City; E 'sther Medeen, Perth Amboy. 

* ok Ok 


Richard S. Thompson, president, At- 
lantic County Association of Insurance 
Agents, spoke briefly at the final lunch- 
eon, expressing his gratification that 
the meeting was held in Atlantic City. 

* ok 
_Richard E. Farrer, director of educa- 
tion and research division, National As- 
sociation of Insurance Agents, took a 
particular pleasure in administering the 


oath of office to President H. Earl 
Munz. As one CPCU tto another, he 
said that. to his knowledge, Mr. Munz 


is the first CPCU to become president 
of a state association. 
* *k x 
C. Stanley Stultz, former 
the 
mer 


president of 
New Jersey Association and for- 
member of the NAIA executive 


committee, is delighted over the fact 
that his son, Charles, is going to join 
the agency at Hightstown. Charles, 


whose college education was interrupte d 
by four years of war service, has now 
been graduated from Bucknell College 





of socialized medicine. This is an illus- 
tration of reciprocal support on the part 
of those believing in the preservation of 
our system of free enterprise. 

“Let’s face facts and the truth. Tren- 
ton and Washington create nothing. The 
doctor, lawyer, merchant, chief, CIO, and 
A. F. of L. create values—moral and 
material. Let’s get back to fundamen- 
tals. Let’s start thinking of what we can 
give to our country, to our fellow man. 
Tomorrow will be a better day for you, 
for me, for everybody, if we start think- 
ing in terms of: What do we owe! What 
can we give!—instead of What do we 
want! What can we get!” 
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CHARLES J. UNGER 


Executive Secretary 


and will enter the agency as the third 
generation member. 
a ne 
Herbert L. Brooks, Newark, former 
president of the New Jersey association 
of Insurance Agents, may take his place 
as the only man to take an office de- 
liberately to have it legislated out. He 
thinks it is a redundancy to have a sec- 
retary-treasurer while all the time 
Charlie Unger, the executive secretary, 
is doing the work. He said attempts to 
do away with the secretary-treasurer’s 
office have failed because they might be 
taken as a slight to the incumbent. Ac- 
cordingly, he took the job and awaits 
its abolishment. 
* * 
It was old home week for Samuel A. 
Mehorter, president of McDaniel & Co, 
New York. As state agent of the Home 
Insurance Co. he was a regular attendant 
at the New Jersey association conven- 
tions but this was his first appearance 
since he joined McDaniel & Co. 
* ok Ok 
Herbert N. Hutchinson, Newark man- 
ager for the American Surety Co., one 
of the most popular of the company 
executives in New Jersey, 
Georgia conventions with a friend who 
knew him when he was manager fo: 
the company at Atlanta. 
* * % 


The well modulated voice of the new 
president—Earl H. Munz, received much 
favorable comment. . 


* * x 
A special compliment to retiring 
President Madara was the “cowtail’ 


party tendered at the luncheon hour ot 
the first day’s session by the Camden 
Fire Insurance Co. Mr. Madara _ has 
represented the company more than 20 
years. It was in charge of Vice Presi 
dent William C. Widerman. Knowing 
that Mr. Madara’s favorite beverage 15 
milk, the company set up a milk bar 
where sandwiches, milk and ice cream 
were served. Handsome engraved invita- 
tions were distributed to all delegates. 
When the convention reconvened, the 
small tables set up for the delegates 
were reserved for the women present 
who wanted to play bridge. 


k ok x 
Another company party which has 
become traditional was. that of the 


America Fore Group. A number of 
representatives of the companies were 
on hand to welcome a large gathering 
of guests at a cocktail party immediately 
preceding the annual banquet. 
* ok * 

James C. Jamieson, Blairstown. who 

operates insurance agenecies at Blairs- 


(Continued on Page 47) 
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War Risk Insurance Is 
Included in ECA Plan 


SIMPSON MAKES NEW RULING 


Decision to Make Coverage Avail- 
~—. for Financing Is Made to Clear 
Up Differences of Opinion 


War risk insurance is eligible for 
financing by the Economic Cooperation 
Administration under the same condi- 
tions as those specified in the regula- 
tions applicable to ordinary marine in- 
surance, ECA announced this week. 


These regulations, which went into 
effect July 9, following the passage 


by Congress of the so-called “McCar- 
ran amendment” to the ECA Act, pro- 
vide that the ECA is to authorize dollar 
payments of premiums for marine in- 
surance on ECA cargoes if the insurance 
is authorized by the participating coun- 
try and placed by the importer at the 
lowest available competitive rate. 

The decision to include war risk in- 
surance under the ECA marine insurance 
regulations was made, said ECA spokes- 
men, to clarify a difference of opinion 
among the insurance companies, the im- 
porters and the banks with respect to the 
coverage permitted under the McCarran 
amendment. 


Victory for Underwriters 


The ruling represented a clear-cut vic- 
tory for the marine underwriters, wo 
argued, in a brief presented to ECA, 
that war risk insurance is an inseparable 
part of marine insurance coverage even 
though it is normally contracted for un- 
der a special policy provision. 

In a letter to John T. Byrne, president 
of the Association of Marine Under- 
writers, and to banks financing ECA 
transactions, C. L. Simpson, assistant 
controller of ECA said: : 

“Although we find a difference of 
opinion in the trade as to whether war 
risk insurance is included in marine in- 
surance coverage, we have decided to 
make war risk insurance premiums eli- 
gible for ECA financing provided there 
is compliance with section 201.6 (h) of 
ECA regulation 1. 

“The insurer, in filing the monthly 
statement required in the above section, 
should indicate separately for war risk 
insurance the information requested in 
the section.” 


Phoenix of Hartford Names 
Confrey at Atlanta Office 


President George C. Long, Jr., of the 

Phoenix Insurance Co. announces the 
appointment of John G. Confrey, Jr., 
as special agent of the southern inland 
marine and service department at At- 
lanta. He will be associated with and 
assist Superintendent Thomas K. Mar- 
lowe. 
_ Following a tour of duty in the Navy, 
Mr. Confrey joined the Phoenix staff 
and has successfully completed a train- 
ing program comprising all lines written 
by the company. 





Lamond Named Loss Manager 
Of Fireman’s Fund in West 


_E. D. Lawson, western manager and 
vice president of the Fireman’s Fund 
Group announces the appointment of 
Everett H. Lamond as manager of the 
loss department, relieving Ray Harding, 
who becomes chief adjuster. 

With the exception of four years in 
underwriting, Mr. Lomand’s entire ca- 
reer has been loss work, having served 
as a member of the loss executives’ asso- 
Ciation for thirteen years and also on 
the advisory committee of the General 
Adjustment Bureau. 


Harold Jackson Award 
For Packaging Contest 


Invitations have been extended to all 
companies engaged in overseas trade to 
enter a packaging contest not only with 
a view to preventing theft and pilferage 
but losses from other causes ‘as . well. 
It is announced by A. L. Green, repre- 
senting the Association of American 
Railroads as chairman of the third an- 
nual industrial packaging contest, that 
the Harold Jackson Award established 
by Wm. H. McGee & Co., Inc., marine 
underwriters, will again be awarded this 
year for the package which is judged to 
incorporate the most ingenious and ef- 
fective new method of preventing pil- 
ferage. 

The contest will be conducted by the 
Society of Industrial Packine & Ma- 
terials Handling Engineers. The expo- 
sition will be held at the convention hall, 
Detroit, October 4-6. 

The trophy was named “Haro'd Jack- 
son Award” in recognition of Mr. Jack- 
son’s outstanding leadership in the pro- 
motion of better packing in overseas 
trade. Mr. Jackson is president of Wm. 
H. McGee & Co., Inc., and past presi- 
dent of the American Institute of Un- 
derwriters. The award will be presented 
by an officer of Wm. H. McGee & Co., 
Inc., at the exposition dinner to be held 
October 5. 


Little in Marine Field for 


Fireman’s Fund at Dallas 


John J. Little has just been appointed 
marine special agent of Fireman’s Fund 
Insurance Co., it is announced by John 
H. Dillard, vice-president and manager 
of the southern department. Mr. Little 
will work out of division headquarters 
at Dallas under the direction of Marine 
State Agent James J. Wallace and Man- 
ager Philip L. Pitts. 

Mr. Little was graduated from South- 
ern Methodist University, and served in 
the United ‘States Navy in World War 
II. He entered the marine insurance field 
in 1946 and joined Fireman’s Fund in 
May, 1948, at its Dallas office. 





Morrell State Agent of 


Hanover in Western Pa. 
The Hanover Fire and Fulton Fire 
have appointed Clifford W. Morrell as 
state agent in western Pennsylvania. He 
was associated with the rating division 
of the Middle Department Association 
of Fire Underwriters for 17 years and 
since then has been engaged in field 
work. Mr. Morrell will make his head- 
quarters in the Investment Building, 
Pittsburgh. 


“Found Money” Film To Aid | 


NAIA and Inland Marine Underwriters Assn. Cooperate to 
Get Agents to Place Insurance to Value; Broadus 
Bailey Plays Role of Local Agent 


Inasmuch as the personal property 
floater has become 
agents and brokers, because it has be- 


business 


troublesome to 
come an undesirable class of 
for some companies, the inland marine 
committee of the National 
of Insurance Agents has focused its at- 
tention for the last year on positive steps 
leading to improvement of underwriting 


Association 


of this coverage. Broadus Bailey, Green- 
ville, S. C., chairman of the committee, 
explains in his report the functions of 
the new film “Found Money,” which was 
shown before the convention of the 
NAIA in Chicago this week. 

“The committee has worked very 
closely,” Mr. Bailey said, “and in full 
cooperation with the In!and Marine Un- 
derwriters Association to determine the 
hest ways and means of getting agents 
to place insurance to value in this class. 
The efforts of the committee in this en- 
deavor have culminated in the prepara- 
tion and release of the documentary film 
entitled ‘Found Money.’ Prints of this 
film for showings by state and local as- 
sociations of agents may be obtained 
from the IMUA headquarters at 99 John 
Street, New York City. 

Bailey Works Out Details of Film 


“The chairman’s first effort in behalf 
of this film was in January, 1949, when 
he appeared before the Inland Marine 
Underwriters Association personal prop- 
erty floater committee meeting in New 
York. 

“At this meeting he outlined a method 
of obtaining more insurance to value 
based on his own personal experience. 
This plan was adopted by that committee 
who decided to undertake the prepara- 
tion of the documentary film. The chair- 
man was asked to take the part of the 
agent in the film. The details for the 
casting of the film were worked out ac- 
cording to the plan and recommenda- 
tions of the chairman. 

“In June the scenario was prepared by 
the film company’s writer with the as- 
sistance of the chairman and he spent 
the better part of August in Chicago 
for the purpose of filming the picture.” 

This excellent film was heartily ap- 
plauded at the premiere showing at the 
convention Wednesday afternoon. The 
sound film shows how Mr. Bailev has 
successfully sold the PPF to value in 
his home city. His method is to obtain 
an inventory of an assured’s property 
before any personal property floater 
coverage is sold. With the consent of 
and accompanied by the client he makes 
an inventory, room by room, of the for- 
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mer’s household belongings. He uses a 
portable wire recording machine which 
reduces considerably the time consumed. 

After a list of insurable items is made 
up by Mr. Bailey he sends it to the 
prospect for the latter to affix the values. 
With this itemized list of property, each 
with an estimated value as of the time 
of the inventory Mr. Bailey then pre- 
pares his insurance schedule and sub- 
mits it to the prospect who generally 
finds that his straight fire insurance has 
been totally inadequate. Mr. Bailey says 
that many times the household contents 
value is three to four times the amount 
of fire insurance carried, with the values 
made by the assured himself or an ap- 
praiser and not by the agent. 

Personal property floater coverage 
then purchased is close to real value, the 
insured has an accurate list of property 
in case of loss and adjustments are rela- 
tively simple Mr. Bailey points out. It 
is very difficult, he states, for any as- 
sured to make an accurate proof of loss, 
trom memory alone, after a loss occurs. 





OBSERVES FIFTH ANNIVERSARY 
_Silas R. Franz, whose company spe- 
cializes in inland marine inspection re- 
ports, surveys and personal property 
appraisals, celebrated the fifth anni- 
versary of his organization on September 
18. Starting from scratch in 1944 the 
Franz company now has 34 full-time in- 


spectors and its territory embraces 
metropolitan New York, all of Long 
Island, Westchester county and_ six 


counties of northern New Jersey. 

Mr. Franz has a wide following in 
inland marine circles. He started his 
career with Retail Credit Co. in March, 
1927, as an inspector in New York. Suc- 
cessively he saw service with Service 
Review, Inc. and O’Hanlon Reports. 





N. J. Personalities 


(Continued from Page 46) 


town and Hackettstown, is candidate on 
the Democratic ticket for reelection as 
assemblyman. He is a member of the 
insurance committee of the New Jersey 
House of Representatives. In his report 
as chairman of the public relations com- 
mittee, John C. Conklin said the asso- 
ciation owed Mr. Jamieson a debt of 
gratitude for succeeding in having 
passed in both houses a bill, now signed 
by the Governor, which extends the 
issuance of binders from 15 to 60 days. 
* * * 

Harry L. Godshall, former president 
of the New Jersey Association, came to 
the convention after an arduous week 
as one of the directors of the Atlantic 
City beauty pageant. 

* * * 

The New Jersey agents were deeply 
appreciative of the presence of Execu- 
tive Vice President Charles P. Butler 
of the NAIA, because of extra effort it 
required for him to speak to them on 
the eve of the NAIA convention in 
Chicago. Immediately upon completion 
of his address, he left for Philadelphia 
to entrain there for Chicago. 

* * * 

This was the first so-called “package” 
convention of the New Jersey agents, 
where reservations were on the Ame‘si- 
can plan. Many of the delegates ex- 
pressed themselves as well-pleased with 
the arrangements, and there was con- 
siderable applause for the Haddon Hall 
particularly for serving the meals at the 
banquet and the closing luncheon which 
were far superior to the general class 
of mass production food. 
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Big Job for Claim Men 
Described by Higdon 
CALLED MINUTEMEN OF A. & H. 
BMA President in Convention Talk 

Tells How to Avoid Dissatisfaction 


Among Policyowners 


president of the Busi- 
told the members 


J. C. Higdon, 
ness Men’s Assurance, 


of the International Claim Association 
in annual session this week at Bolton 
Landing, Lake George, N. Y., that they 


more than any others have the oppor- 
tunity to keep policyowners enthusiastic 
in their regard for accident and health 
insurance, and he declared that “your 
greatest reward for a job well done 
in this respect will be the expressions 
of appreciation from satisfied claim- 
nis... 

Referring to claim men as the “Min- 
utemen of Accident & Health,” Mr. 
Higdon urged his listeners to combat 
misunderstanding, to strike against mis- 
representation, and to eliminate any 
acts or practice which may in any way 


injure the feeling self of the policy- 
owner. “If the salesman’s work has 
been incomplete,” he said, “it falls to 


your lot to correct the situation so that 
the policyowner’s confidence will not 
be impaired. If an error has been made 
in underwriting the risk or issuing the 
policy, the opportunity is yours to cor- 
rect the error, repair any immediate 
damage and provide proper coverage for 
the future.” 

The speaker also declared that it was 
the ‘claim man’s responsibility to call 
policy provision ambiguities to the at- 
tention of the management so that they 
can be corrected and thus avoid possible 
misunderstanding on the part of the 
policyowner. 


Building Good Public Relations 


Referring to the minuteman of od, 
Mr. Higdon said that he thought not 
of his personal position nor of his right 
to existence, but he definitely fought 
to preserve an idea. “He fought for his 
home, his wife, his children and their 
future and for future generations. He 
fought to build a great nation,” he de- 
clared. 

In the same manner, the speaker said 
the minutemen of the insurance indus- 
try are not thinking alone of their own 
positions but “are conducting the in- 
vestigation of claims and the payment 
of benefits in such a manner as to build 
good public relations and to help their 
respective companies to exist and to 
grow.” Continuing Mr. Higdon said: 

“It is the duty of the chief executive 
of a company to be mindful of the over- 
all picture of his company’s operations 
in their handling and treatment of each 
individual policyowner, either new or 
old, who is seeking information regard- 
ing his insurance or benefits for loss of 
time which is the result of sickness or 
accident. In addition he must also look 
to the future growth of his company 
which is affected just as much by the 
conservation of existing business as the 
sale of a large amount of new business. 

“We all realize that the manner in 
which some requests for benefits are 
presented may indicate an attempt on 
the part of the policyowner to seek more 
than what his policy actually provides. 
Remember that most policyowners are 
sincere in their requests and that asking 
for more than the policy provides may 
be due to a misinterpretation on his 
part. 


Tact and Understanding Needed 
“All such cases must be handled with 





ALBANY HEARING OCTOBER 20 


Called to Discuss Proposed Rules 
and Regulations Under New York 
Disability Benefits Law 


Miss Mary Donlon, chairman, New 
York Workmen’s Compensation Board, 
has called a public hearing Thursday, Oc- 
tober 20, in the Assembly Chamber, Al- 
bany, to discuss the proposed rules and 
regulations under the new disability 
benefits law (article 9 of the workmen’s 
compensation law). The hearing, to 
which all interested parties are invited, 
is scheduled to begin at 1 p.m. 

According to Miss Donlon, mimeo- 
graphed copies of the proposals to be 
presented at the meeting will be avail- 
able at the office of the secretary of the 


Workmen’s Compensation Board, 80 
Centre St., New York, on or about 
October 3. She further advises: “The 


committees drafting the regulations are 
now completing their reports and it will 
be appreciated if inquiries are postponed 
until October 3.” 





a great deal of tact and understanding. 
A dissatisfied policyowner can have a 
very unfavorable influence on other 
policyowners and on future business. 

“When as a result of dissatisfaction 
a policyowner causes your company and 
my company the loss of his business 
and that of his friends, together with 
some prospective business, the salesman 
who wrote the business in the commu- 
nity is also affected. He suffers a loss 
of renewal commissions and future com- 
missions on new business. Sometimes the 
loss is so great that he desires to give 
up the insurance business in favor of 
some other line of endeavor. 

“The minuteman of the insurance busi- 
ness must, therefore, not only guard the 
resources of his company and treat all 
policyowners alike, but he must also look 
to the future of the business and preser- 
vation of those gains which his com- 
pany has made and may make in the 
future.” 


Problems in Claim Administration 

A considerable portion of Mr. Hig- 
don’s talk was devoted to some of the 
problems encountered in the administra- 
tion of A. & H. and disability claims 
where to a large extent the statement 
of the insured and his good faith in 
presenting a claim has to be relied upon 
in determining whether the insured is, 
in fact, disabled. In this connection the 
speaker said that “it is noteworthy, and 
a tribute to the high character of our 
clients, that so many thousands of claims 
are paid relying on the integrity of the 
insured, and that in relatively few in- 
stances evidence points to willful mis- 


representation in claims for disability 
from sickness.” 
The speaker also discussed typical 


situations which may result in misun- 
derstanding on the part of the policy- 
owner. Among them are the following: 

‘When health insurance is not effective until 
15 days after policy date but policyowner under- 
stood policy paid for all disabilities beginning 
after 15 days. Disability occurs more than 15 
days after date of policy, but condition causing 
disability existed earlier. He does not under- 


stand immediately why he is not entitled to 
payment. 

“When policy pays a specified amount per 
day during hospital confinement plus extras— 
Amount of hospital bill exceeded the amount 
provided under policy. S'nce he owned hospital 
insurance, policyowner does not immediately 
understand why policy did not pay full hos- 
pital bill. 


“When notice of claim is not received within 


(Continued on Page 52) 





Flynn Outlines Plan 
To Reduce Dishonesty 


SPEAKS AT BUYERS’ MEETING 
National Surety Research Director Puts 
Emphasis on Personnel, Audit 
Control and Fidelity Bonds 


Walter L. Flynn, research department 
manager of National Surety Corp., was 
the guest speaker at the opening fall 
luncheon meeting yesterday (September 
22) of Risk Research Institute, Inc., in 
New. York City. H. E. Goodell, insur- 
ance supervisor of Western Electric Co., 
New York, who is president of this 
insurance buyers’ organization, opened 
the meeting and extended a friendly 
welcome to members and their guests. 
He called upon Peter Drake, insurance 
manager of W. T. Grant Co., newly 
appointed program chairman, to intro- 
duce Mr. Flynn. 

Selecting as his topic, “What Can We 
Do About Employe Dishonesty ?”, Mr. 
Flynn indicated at the outset of his talk 
that he had a three-fold purpose in ap- 
pearing before Risk Research Institute. 
First, he gave an estimate of $400,000,000 
as the total amount stolen each year 
by employes. He then spoke of the de- 
moralizing effect of employe dishonesty 
upon an organization and the disgrace 
which is brought upon the defaulter and 
his family when the facts are made 
known. He is arrested, sent to prison, 
and upon his release it is difficult for 
him to return to his former position in 
the business world. 

Three Tested Preventive Measures 

Most helpful portion of Mr. Flynn’s 
talk was when he outlined to the buyers 
three tested preventive measures which 
have helped to reduce the frequency 
and amount of losses for some concerns. 
His recommendation was that insurance 
buyers and the corporations which they 
represent can benefit by following a 
planned program of this character in- 
cluding as it does, the proper use of 
fidelity bonds. 

First phase of his program, Mr. Flynn 
explained, concerns the personnel of an 


organization. “Whenever an employe 
occupies a position which gives him 


access to money or property his trust- 
worthiness and honesty should be be- 
yond doubt,” the speaker declared. Back- 
ground information should be obtained 
regarding such an employe, the cost of 
which is relatively small. Furthermore, 
the benefits are great. Mr. Flynn sug- 
gested that inquiries be made among 
friends, neighbors, former employers, 
teachers, creditors and others who have 
contact with the employe. A_ personal 
investigation of this type, he said, will 
bring to light much more information 
than form letters of inquiry. 

The speaker cautioned that the infor- 
mation thus obtained should be kept in 
utmost confidence and filed in a place 
accessible only to those in charge of 
the personnel of the employer. Continu- 
ing he said: 

“The second step in the program con- 
cerns your accounting control. Don’t 
place temptation in the path of your 
employes by giving them sole control 
over a cash fund with infrequent audits. 
Nor should you give them exclusive con- 
trol over the collection or the disburse- 
ment of money. Your executives should 
make certain that the form of internal 
audit control in your organization is 
working efficiently, and your company 
should consult frequently with inde- 
pendent CPA’s so as to review your 
system and to make certain that it is 
functioning properly.” 


Proper Use of Fidelity Bonds 
The third preventive step in the sug- 
gested program is the proper use of 
fidelity bonds. In this connection the 
speaker said: “Indemnity is not the only 


benefit an employer receives from a 
fidelity bond—the other benefits are 
sometimes more valuable than the 


(Continued on Page 52) 
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BOND UNDERWRITER 


Position open for experienced Bond 
Underwriter at branch office in Boston 
with old line stock company, offering 
excellent opportunity for advancement, 


Reply, stating education, experience, 
previous connections, age and salary 
expected. Reply strictly confidential, 
Address: B L c/o The Eastern Under- 
writer, 41 Maiden Lane, New York 
7. SY 














———___ 
SSL 


J. A. Blanchfield New 
Pres. of Claim Ass'n 


AYER HEADS EXEC. COMMITTEE 


L. L. Phelps Is ema Vice President; 
Graham and Templeman Reelected; 
Four New Board Members 


Bolton Landing, Lake George, Sept. 21 
—John A. Blanchfield, assistant. secre- 
tary, life department, Aetna Life, was 
elected president of the International 
Claim Association at the closing session 
here today of its 40th annual meeting. 
Mr. Blanchfield, formerly chairman of 
the executive committee, succeeds Wil- 
liam N. Hutchison, New York Life. 

L. L. Phelps, assistant vice president, 
Great Northern Life, Chicago, is the 
newly elected vice president of the asso- 
ciation. L. L. Graham, vice president, 
Business Men’s Assurance, was. re- 
elected to be secretary and F. LeRoy 
Templeman, A. & H. manager, Mary- 
land Casualty, was reelected treasurer. 
Both have held their respective posts 
for many years. 

New executive committee chairman is 
John W. Ayer, assistant secretary, New 
England Mutual, and his elevation prob- 
ably puts him in line for the presidency 
in 1950. Newly elected to this committee 
are Francis X. Reilly, assistant secre- 
tary, Guardian Life; W. Keith Kropp, 
vice president, Provident Life & Acci- 
dent; J. Edwin Dowling, third vice 
president, Metropolitan Life, and Doug- 
las A. Blease, assistant secretary, Con- 
necticut Mutual Life. Retiring President 
Hutchison, also elected to the committee, 
is vice chairman of New York Life's 
committee on death benefits. 


Career of New President 


President Blanchfield, who joined the 
Aetna Life in 1924 in its claim depart- 
ment under Frank W. Bidwell, was pro- 
moted last May to his present post. 

A native of Hartford, Mr. Blanchfield 
won his first promotion in the Aetna 
Life in 1932 when he was made assistant 
superintendent of the life claim division. 
In 1937 he was promoted to superin- 
tendent of that department, followed 
by further advancement to assistant sec- 
retary, life claim division. During the 
recent war he was in the Army for 
over two years. 

Mr. Blanchfield served in 1946 as 
chairman of the Eastern Life Claims 
Conference. He belongs to the Hartford 
Rotary Club, Avon Country Club, and 
lives in West Hartford. 





H. W. NICHOLS’ NEW HONOR 
Elected to House of Delegate of Ameri- 
can Bar Ass’n; Will Represent 
Its Insurance Section 


Henry W. Nichols, vice president and 
general counsel, National Surety Corp., 
has been elected to the House of Dele- 
gates of the American Bar Association 
and in this capacity he will represent 
the ABA’s Insurance Section in_ that 
body. During the past year Mr. Nichols 
did a creditable job as chairman of the 
Insurance Section from which post he 
retired at the recent ABA annual meet- 
ing in St. Louis. 
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Julius Sackman Tells Claim Men of 
N.Y. Dept. Probe of A.& H. Business 


One of the features of the address by 
ulius Sackman, Life Bureau Chief, New 
York Insurance Department, at the 40th 
annual meeting this week at Lake 
George, N. Y. of International Claim 
Association, was his reference to the 
investigative work of the Department 
in connection with A. & H. business. 
After pointing out that the Superin- 
tendent of Insurance was empowered by 
amended sections 141 and 154 of the 
Insurance Law to withdraw approval 
previously given to any policy form if 
it contains provisions which are unjust, 
unfair, inequitable or misleading, Mr. 
Sackman said: 

“We were not pleased with conditions 
relating to policies being issued in cer- 
tain areas located in the City of New 
York. A measure of suspicion existed 
in our minds that certain forms of con- 
tracts being issued in the said sections 
could not meet the newly prescribed 
standards. Accordingly, a special ex- 
amination was made of the accident and 
health experience of selected insurers. 
This was supplemented by requiring the 
fling by other carriers of their ex- 
perience on this class of business. 

Interesting and Startling Results 

“Our studies produced results which 
were at once both interesting and startl- 
ing. In the case of one company we 
found that the experience on A. & H. 
policies issued in the calendar year 1944 
indicated that approximately only 25 
cents out of each dollar of earned pre- 
mium was returned to assureds in the 
form of A. & H. benefits. In the case 
of another insurer we found that on 
policies issued in the calendar years 
1944 and 1945 an average of approxi- 
mately only 18 cents out of each dollar 
of earned premium was returned to the 
assureds in the form of benefits. 

“Under ordinary circumstances _ it 
might be reasoned that the experience 
of a two-year period might not pro- 
duce fully credible results. However, we 
were reasonably convinced that the find- 
ings disclosed by our study were repre- 
sentative of the general run of this class 
of business for the selected companies.” 

In this connection Mr. Sackman said 
that the figures produced by the De- 





Over 300 Agents, Guests 
To Attend Annual Brinkruise 


The 16th annual Brinkruise will sail 
from Detroit on September 27, and will 
return October 2. This cruise is spon- 
sored annually by the Earl B. Brink 
agency, Michigan state office for Mu- 
tual Benefit Health & Accident, United 
Benefit Life and United Benefit Fire. 

This year the party will visit the 
Thousand Islands, Toronto and Roches- 
ter, N. Y. Over 300 agency members and 
guests are expected to attend, among 
the guests being V. J. Skutt, president of 
Mutual Benefit H. & A. 


NAMED BY ANCHOR CASUALTY 
Charles H. Longfield’s appointment to 
the Pacific Department underwriting 
staff of Anchor Casualty has been an- 
nounced by Vice President T. Parker 
Love, vice president of the company. 
Mr. Longfield, native Californian and 
educated at University of Southern Cali- 
ornia, was previously with the Aetna 
Casualty & Surety in its Los Angeles 
branch office. 








8.8% COMP. RATE CUT IN N. C. 
Insurance Commissioner Waldo C. 
Cheek of North Carolina has approved 
an average over-all reduction of 88% 
In workmen’s compensation rates, effec- 
tive October 1. At the public hearing 
September 14 the Compensation Rating 
¢ Inspection Bureau of North Carolina 
Sought an over-all rate decrease of 7.2% 
which was turned down. The revised 
rates will be released in ten days’ time. 


partment’s study “presented eloquent 
testimony that certain forms of contracts 
issued in the stated areas by certain 
companies, could not meet the standards 
contemplated by the newly amended law.” 
Thus, he said, “we were faced with a 
situation which required remedial 
action.” 

Accordingly, a conference was arranged 
by the Department with representatives 
of the individual companies involved for 
the purpose of exploring any unusual 
factors which might have contributed to 
the results found in the departmental 
review. In reporting the results of this 
conference Mr. Sackman said: 

“No satisfactory explanation was 
forthcoming as to why the claim ratios 
of the selected companies were sub- 
stantially smaller than for the industry 
as a whole. In due course a hearing was 
held and after reviewing all the evidence 
adduced at the hearing, the Superin- 
tendent ordered that approval of the 
forms of contracts which were the sub- 
ject of the hearing should be withdrawn. 

“Studies of the type which formed the 
basis for the action just described, now 
form an important segment of every 
examination made by the Department 
of insurers writing A. & H. business. 
These facts are not brought to your 
attention to indicate that the conditions 
encountered resulted from any unfair- 
ness or unreasonableness on the part of 
claim supervisors. On the contrary, such 
was not the case. What is intended, is 
to emphasize that the public policy of 
the State of New York is to require 
that policyholders receive fair and 
equitable treatment at the hands of their 
companies. Let this principle continue to 
be your guide in the administration of 
your duties as claims executives.” 


Cyrus C. Washburn Joins 


Associated Factors, Inc. 


Cyrus C. Washburn of San Francisco, 
popularly known in Pacific Coast auto- 
mobile and accident and health circles, 
has resigned as vice president of Pre- 
ferred Accident after 19 years’ service 
with the company. Since September 1, 
1938, Mr. Washburn has been in charge 
of the company’s operations at San 
Francisco. 

As of October 1 Mr. Washburn and 
Miss Oliva Estes, who has also resigned 
from the Preferred, will be associated 
with Associated Factors, Inc., a recently 
formed agency in San Francisco. He 
will have charge of production and 
advertising while Miss Estes will han- 
dle underwriting which was her forte 
in the Preferred. 

Nationally known, “Cy” Washburn’s 
insurance career began with the Travel- 
ers in 1907. After field and managerial 
service in the East he resigned in 1926 
to join the Globe Indemnity as resident 
manager in Boston. Two years later he 
joined Standard Accident as Connecticut 
manager. His Preferred Accident service 
began March 1, 1930. 

A World War I veteran, he is a past 
commander of two American Legion 
posts, a Mason and Shriner, and in his 
fourth year as secretary of the Union 
League Club, San Francisco. His inter- 
est in the A. & H. line resulted in his 
election to both local and national asso- 
ciation posts. Active in church work, 
his love of outdoor life is reflected in 
his presidency of the California Alpine 
Club, vice president of two other moun- 
tain groups and president of Federation 
of Western Outdoor Clubs. 





LICENSED IN OKLAHOMA 
The Pacific Indemnity of Los Angeles, 
Calif., has been licensed in Oklahoma, 
and has named W. A. Wilson, 823 High- 
tower Building, as its general agent. 
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SEABOARD SURETY COMPANY 


79 MAIDEN LANE, NEW YORK 


Whitehall 3-1484 
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FIDELITY, SURETY and 
FORGERY BONDS 











BOND UNDERWRITER 


Excellent opportunity for Contract and 
General Surety man with fast growing 
Eastern Stock Company—Replacement 
for experienced man about to retire 
under Company retirement plan. Reply 
in confidence giving full resume of ex- 
perience, etc. State salary require- 
ment. Box No. 1905, The Eastern Un- 
derwriter, 41 Maiden Lane, New York 
7, N.Y. 











E. B. Southworth, Jr. Retired 
Surety Manager, Dies at 81 


Edward B. Southworth, Jr., retired 
manager of the fidelity and surety bond 
department in the New York office of 
Aetna Casualty & Surety, died Septem- 
ber 16 in Community Hospital, Mont- 
clair, N. J. after being a patient there 
for more than six months. Mr. South- 
worth, whose funeral was held Monday 
in Montclair, was 81 years old at his 
death. 

Mr. Southworth was active in the 
bonding business for over 40 years up 
to his retirement on February 1, 1937, 
from his Aetna C. & S. post. He did 
not, however, lose touch with his many 


friends along William Street as he 
visited New York occasionally and 
rarely missed the annual Christmas 


party of the Casualty & Surety Club of 
New York. 

His entry into the bonding business 
came in 1896 when he joined the old 
City Trust Safe Deposit & Surety Co. 
of New York. However, participation 
in the Spanish-American War of 1898-99 
interrupted his career for a year. He 
returned to the surety field in 1899 with 
the American Bonding Co. and subse- 
quently became New York manager of 
that company. His next post was with 
the Equitable Surety Co. of St. Louis 
for which he did production work at 
first in metropolitan New York. Later 
he served two years—1914-16 as its New 
York manager. 

In 1916 Mr. Southworth joined the 
Aetna Casualty & Surety as associate 
manager of its fidelity and surety de- 
partment in New York, later winning 
promotion to be manager. He was popu- 
larly regarded by the surety fraternity 
and active in local association work. A 
number of his old associates in the 
Aetna C. & S. and other companies 
along William St. attended the funeral 
services. 

Mr. Southworth is 
brother and sister. 


survived by a 





RATES REVISED IN 2 STATES 





National Bureau Announces Changes in 
Auto B. I. and P. D. Rates in Florida 
and South Dakota 


The National Bureau of Casualty Un- 
derwriters announces a revision of auto- 
mobile liability insurance rates for the 
states of Florida and South Dakota. 
This is in conformity with a country- 
wide program of the National Bureau to 
bring about a realignment of rates by 
states and by territories within states in 
accordance with the most recent avail- 
able experience. 

The coverages affected and the average 
percentage changes in statewide rate 


levels are as follows: 


Private Passenger Commercial 


Florida B.I. —15.4% B.I.— 2.1% 
P.D. + 6.2 P.D. +10.9 

South Dakota B.I. — 5.7 B.I. No change 
P.D.— 6.2 P.D. — 5.5 


The new rates are based upon the ac- 
tual loss record of the companies by 
classification and territory, reflecting the 
local conditions in each state. Rates fol- 
low the loss experience which is affected 
by both claim costs and accident fre- 
quency. Where the experience has been 
unfavorable rates have been increased. 
Correspondingly, where the experience 
has improved, rates have been decreased. 
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Complete Program for 
A. & H. Bureau Meeting 


BROWN AND HVALE CHAIRMEN 





Record Attendance Expected Oct. 10-12 
at Highland Park, Ill. Gathering; 


Underwriting Forum Planned 





The complete program for the annual 
meeting of the Bureau of Accident & 
Health Underwriters, to be held October 
10-12 at Moraine on-the-Lake, Highlat 
Park, Ill., has been announced by J. 
Follmann, Jr., manager of the bureau. 

The morning session October 10 will 
feature addresses by T. Y. Beams, vice 
president, Eagle-Globe-Royal Indemnity 
Companies; Berkeley Cox, counsel, 
Aetna Life; Harry B. Hershey, Director 
of Insurance, State of Illinois; Logan 
Bidle, Aetna Life, secretary, who is the 
present chairman of the governing 
committee; and the reports of Manager 
Follmann and the chairmen of the vari- 
ous committees of the Bureau. 

Mr. Beams will speak on the timely 
subject of “The Problems of Insur- 
ance Companies in Providing Insurance 
Under Disability Benefits Laws.” The 
subject of Mr. Cox’s paper is equally 
timely being “New Legislation Enacted 
and Proposed.” 

The afternoon session October 10 will 
be devoted to two round table discus- 
sions, first of which will be the New 
York Disability Benefits Law and the 
problems of writing insurance under that 
law. This discussion will be led by P. 
J. Burns, Eagle-Globe-Royal Indemnity 
Companies, who is chairman of the cash 
sickness insurance committee of the Bu- 
reau. The second discussion wi!l feature 
“Business Development” in which the 
various successful means of increasine 
A. & H. production will be discussed. 
Harry L. Graham, Manufacturers’ Casu- 
altv will preside. 

The second day of the meeting will be 
devoted to an underwriting forum, head- 
ed by Merle J. Thompson, Standard 
Accident. Underwriting forums have 
been a popular and valuable feature of 
the Bureau annual meetings since they 
were first introduced at the 1942 gather- 
ing. Some of the subjects to be dis- 
cussed this year will be: surgical sched- 
ules, policy limits, effects produced by a 
revised standard provisions law, over- 
age risks, substandard risks, non-occupa- 
tional coverage and female risks. 

At the closing session October 12 
addresses will be delivered by Dr. C. A. 
Kulp, professor of insurance, Wharton 
School of Finance and Commerce, Uni- 
versity of Pennsylvania, and Dr. Ralph 
M. Filson, medical director of the Trav- 
elers. Dr. Kulp will speak on “Accident 
and Health Must Take the Long Look.” 
Dr. Filson’s paper is entitled “Influences 
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Richmond P.T.A. Sponsors . 
. School Accident Insurance 


The executive board of the Federation 
of Parent-Teacher Associations in Rich- 
mond, Va., has endorsed an accident in- 
surance program which would cover both 
teachers and pupils for injuries in mis- 
haps suffered at school or during school 
activities. The new program, partici- 
pation in which is voluntary, is the first 
of its kind to be offered in Richmond. 
The entire membership of the P.T.A. 
met Monday, September 19, to give final 
approval to its adoption. 

Pilot Life of Greensboro, N. C., will 
issue the insurance, and under the ar- 
rangement the cost of participation will 
be 90 cents per year per child or 
teacher. The policy will cover for acci- 
dents to children going to and from 
school during the school day; for school- 
sponsored trips such as those taken by 
bands, glee clubs and debating teams; 
for athletic activities with the exception 
of interscholastic football and basket- 
ball which are already insured. The 
policy will remain in force for the entire 
school year including summer school. It 
will probably be issued in the name of 
the Federation. 

Under the arrangement all medical, 
hospital and nurses’ bills up to $500 will 
be paid and dental expenses up to $50. 
For accidental death $1,000 will be paid 
and the same amount for loss of both 
arms, legs, hands, feet or eyes. 

According to Mrs. William H. Holtz- 
claw, safety committee chairman of the 
Federation, the P.T.A. has tried for 
years to obtain a policy of this kind with 
a premium low enough for the average 
parent to pay. The Pilot Life was ap- 
proached last year but did not offer its 
policy in Richmond until a test case was 
made of it in Charlotte, N. C. 





in Accident and Health Underwriting 
from Some of the Most Recent Thera- 
peutic Developments in Medicine and 
Surgery.” 

A record attendance is expected at th's 
gathering. It is the first time that the 
bureau has ever held an annual meeting 
as far west as Illinois. 

Neil J. Brown, Hartford Accident & 
Indemnity, is chairman of the annual 
meeting committee aided by W. E. Kipp, 
Indemnity Insurance Co. of North Amer- 
ica; H. L. Graham, Manufacturers’ 
Casualty, and Bertram L. Sichelstiel, 
Reliance Life of Pittsburgh. 

Alfred B. Hvale, Continental Casualty, 
heads a special Chicago committee to 
assist the annual meeting committee. He 
is being assisted by Paul W. Stade, Lum- 
bermens Mutual Casualty; E. H. O’Con- 
nor, Insurance Economic Society of 
America, and Irving G. Wessman, Com- 
mercial Casualty. 








It’s Easiest 


ACCIDENT 
Lifetime Indemnity for Total 
Disability 


SURGICAL 
Complete Schedule From $5 to $300 


to 


PERFECTED PROTECTION 


HOSPITALIZATION 
Choice of Five Plans From $5.00 to $12.50 per day 


Coverages on Individual, Franchise and Group Basis 
Including Family Policies 


NATIONAL CASUALTY COMPANY 


DETROIT 26, MICHIGAN 


Sell the BEST 


HEALTH 
Two Years—No House Confinement 
Required 


MEDICAL 
At Home—Doctor’s Office—Hospital 











Disability Insurance Coordinating 


Committee Meets; Walker New Chr. 





Front row, |. to r.: E. H. O’Connor, managing director, Insurance Economics 
Society; D. S. Walker, general agent, Mutual Benefit Health & Accident, Philadel. 
phia, elected chairman; C. O. Pauley, managing director, Health & Accident Under- 


writers Conference. 


Back row, I. to r.: R. L. Paddock, president, Time Insurance Co.; W. J. A. 
Jones, executive secretary, International Association of Accident & Health Under- 
writers; Fred Grainger, vice president, Federal Life & Casualty; C. B. Stumpf, 
general agent in Madison, Wis., of Illinois Mutual Casualty (president of Interna. 
tional Association); Carl Ernst, general agent, North American Life & Casualty, 
St. Paul; C. E. Rea, Charles E. Rea, Ltd., Toronto; Billedward Howland, Health & 
Accident Underwriters Conference; J. W. Scherr, Jr., executive vice president, 
Inter-Ocean Insurance Co., and James R. Williams, Health & Accident Underwriters 


Conference. 


Members of the committee not present: B. A. Hedges, manager Business Men’s 
Assurance, Wichita; Frank S. Vanderbrouk, executive vice president, Monarch Life, 
and G. A. L’Estrange, vice president, Capitol Life of Denver. 


Discussions on public information 
programs and educational courses for 
agents featured the meeting, September 
10 in Chicago of the Disability Insurance 
Coordinating Committee, liaison group 


composed of representatives of the 
Health & Accident Underwriters Con- 
ference and the International Associa- 


tion of Accident & Health Underwriters. 

The committee voted to change the 
name of the group from Disability In- 
surance Joint Committee to Disability 
Insurance Coordinating Committee. 

Of foremost interest at this meeting 
was the current status of material avail- 
able to companies and agents in com- 
batting compulsory medical care insur- 
ance, and attention was called to in- 
dustry efforts in this direction being 
made in cooperation with the program of 
the American Medical Association. The 
committee recommended that such ef- 
forts be intensified and that as wide 
distribution as possible be given to the 
material. 

Purdue Course Recommendations 

A strong recommendation was made 
by the committee that local A. & H. 
agent associations and companies coop- 
erate in offering the International Asso- 
ciation’s Purdue Course of accident and 
health insurance on the local company 
and agency level. It was revealed that 
tentative plans have been made to offer 
this course at Drake University in Iowa 


| ete 


and Brooklyn, N. Y. in the near future, 
both courses to be promoted by the 
local associations in those areas. The 
committee recommended this educational 
course for agents be intensified and be 
made available in other sections of the 
country, 


QQ. S. Walker, Mutual Benefit Health 


& Accident general agent in Phila- 
delphia, was elected chairman, Fred 
Grainger, vice president, Federal Life 


and Casualty, vice chairman and J. W. 
Scherr, Jr., executive vice president, In- 
ter-Ocean Insurance, secretary. 





HARVEY IN YALE SEMINAR 

Julien H. Harvey, accident prevention 
department manager in the Association 
of Casualty & Surety Companies, who is 
a director of the Greater New York 
Safety Council, participated September 
14 in the seminar on traffic safety educa- 
tion held at the Yale Institute for Traffic 
Training, New Haven. 





PATTERSON NAMED ON BOARD 

William Allen Patterson, president of 
United Air Lines, Inc., was elected to 
the Mutual Benefit Health & Accident’s 
board of directors recently. Mr. Pat- 
terson replaces George J. Cleary who 
retired from the board to accept the 
presidency of the United Benefit Life 
Insurance Co. 





NO AGE TERMINATION 

NO AGE REDUCTION OF BENEFITS 
NO MID-TERM CANCELLATION 
NO 30-DAY WAITING PERIOD 


NEW JERSEY 
Write 
WILLIAM FORD 


Raymond Commerce Bldg. 
11 Commerce St. 
Newark, N. J. 





“THE HOOSIER” writes= 


INDUSTRIAL—COMMERCIAL—FRANCHISE—GROUP 


ACCIDENT, HEALTH AND HOSPITAL POLICIES 
WITH THESE OUTSTANDING FEATURES: 


CASH INDEMNITY ON A "PAY" BASIS 
AND MANY OTHERS 

You Have A Good Company If You Represent 
“THE HOOSIER" 


For a Contract in 
PENNSYLVANIA 
Write 
EARL S. FULLER 


127 $. Third St . 
Harrisburg, Pa. 


} The HOOSIER CASUALTY COMPANY, Indianapolis 


HOSPITAL-SURGICAL TO AGE 75 
BLANKET ACCIDENT EXPENSE 
NURSE HIRE AT HOME 


WEST VIRGINIA 
Write 


W. H. HELMICK 
428 Empire Bldg. 
Clarksburg, W. Va. 
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Careers of Woodyard and Maguire; 
Promoted by Continental Casualty 


The promotions of William c. Wood- 
and Lincoln Maguire by the Con- 
isualty were announced last 
1e Eastern Underwriter. Pre- 
had placed Thomas 


yard zy 
tinental Ce 
week in Tl 
viously the company 


W. Moloney in charge of eastern pro- 





LINCOLN MAGUIRE 


duction for its commercial division, and 
his career was featured some weeks ago 
in these columns. 

Mr. Woodyard, who has been made 
superintendent of agents in the com- 
mercial A. & H. division, has been with 
Continental Casualty for the past eight 
years and had a record of achievement 
in his previous post as executive branch 
office field supervisor for both the dis- 
ability and commercial divisions. 

After attending the University of 
Kentucky and Kentucky Military Insti- 
tute Mr. Woodyard was in business for 
himself. He joined Continental Casualty 
in 1941 as disability division field super- 
visor in Pittsburgh territory, and in 
1943 was made disability manager of 
the branch in that city. During World 
War II he served 18 months in the 


U. S. Army and then resumed his for- 


mer post with Continental in  Pitts- 
burgh. In 1946 he achieved the best 
branch office disability division new 
business record up to that time. In 


recognition of this performance he was 





WILLIAM C. WOODYARD 


promoted to the home office post in 
January, 1948, of executive branch office 
field supervisor. 


Maguire Four Years With Company 


Promoted to H. O. agency secretary, 
commercial division, Lincoln Maguire, 
Fordham University graduate, is a for- 
mer cost accountant who joined the 
Continental Casualty in 1945 as a com- 
mercial A. & H. supervisor in its eastern 
department. During the recent war he 
served as an intelligence specialist in 
the Army Air Force with 31 months’ 
service in the Aleutian Islands to his 
credit. In March, 1949, he was promoted 
to superintendent of production in the 
eastern commercial department and has 
held this post until his recent elevation 
to the home office. 





Black Cat Day Planned by 
St. Louis Ass’n for Jan. 13 


The St. Louis Association of Accident 
& Health Underwriters will sponsor a 
Black Cat Day program, Friday, Janu- 
ary 13, 1950. It will open with an early 
morning breakfast and terminate with a 
dinner late that evening at which final 
sales reports will be made. F. A. Schuth, 
American Hospital & Life, chairman of 
arrangements for the event, plans to 
give the members 13 hours of working 
time in which to produce the qualifying 
13 applications for A. & H. insurance. 

Harold Miller, Mutual Benefit Health 
& Accident, is the program chairman of 
the association, of which W. Stanley 
Stuart, General American Life, is the 
President. John A. Dugan, also General 
American Life, is secretary. 

The association will hold its annual 
sales congress next April with Pearce H. 
Young, General American Life, as its 
chairman. 


COLUMBUS A. & H. CONFERENCE 

A leadership training conference under 
the sponsorship of the Ohio Associa- 
tion of Accident & Health Underwriters 
and the Columbus association was held 
at the Fort Hayes Hotel in Colum- 
bus on September 16. Instructors were 
Charles U, Pugh, president of the state 
association, Columbus: H. H. Nuna- 
maker, Cleveland; H. F. Swisher, Colum- 
bus; William A. Case, Cincinnati; Wil- 





UNDERWRITING FORUM NOV. 9 


To Be Sponsored by H. & A. Conference 
in Chicago Under Alport’s Chair- 
manship; Also Case Clinic Session 


An underwriting forum will be held 
November 9 at the Edgewater Beach 
Hotel, Chicago, sponsored by the under- 
writing committee of the Health & Ac- 
cident Underwriters Conference. 

The forum will include round-table 
discussions of current underwriting 
problems and developments in A. & H. 
insurance. Its chairman will be D. B. 
Alport, Business Men’s Assurance, who 
heads the conference underwriting com- 
mittee. In addition, a case clinic session 
will be featured in which unusual or 
outstanding underwriting cases  sub- 
mitted by conference companies will be 
discussed. 

Taking a leading role in assisting Mr. 
Alport to arrange the meeting agenda 
are J. M. Wickman, North American 
Life & Casualty, and Charles D. Scott, 
Great American Reserve, vice chair- 
men of the committee. 





HOLDS SAFETY CONFERENCE 

The 11th Ohio State Safety Confer- 
ence was held September 20-22 at the 
Carter Hotel in Cleveland. 


liam Knight, Cleveland, and R. W. 
Bickelhaupt, Cincinnati, Plans are being 
made for similar schools in other cities. 


Hoosier Casualty G. A.’s 
Hold 3-Day Meeting 


ELECT L. J. ERLSTEN PRESIDENT 


Wm. Ford and H. J. Plack Also Officers; 
Company in Midst of Best Produc- 
tion Year 


L. J. Erlsten, representing Hoosier 
Casualty Co. at Canton, O., was elected 
president of its General Agents Associa- 
tion at the annual meeting of this group, 
held September 11-13 at Hotel Washing- 
ton, Indianapolis. Mr. Erlsten has been 
secretary-treasurer of the organization 
since its inception. 

William Ford, state general agent in 
New Jersey, was elected vice president, 
and Harold J. Plack of Peoria, Ill. was 
named secretary-treasurer. L. A. Mc- 
Kinnon of Flint, Mich., retiring presi- 
dent, went on the executive committee 
along with Edward L. Smead of Wil- 
liamsport, Pa., who was reelected to the 
committee. Mr. Ford as vice president 
is an ex-officio member. 

Featured on the closing day of the 
meeting were two resolutions, both unan- 
imously adopted. The first was in mem- 
ory of C. W. Ray, late founder and 
chairman of the board of Hoosier Casu- 
alty, who gave over 40 years’ service io 
the company. In the second resolution 
the general agents went on record in 
opposition to encroachment by the Fed- 
eral or state governments upon private 
enterprise, and was directed specifically 
at proposed compulsory health insurance 
plans. 


Welcomed by President V. M. Ray 


Outside of absence due to illness, there 
was a full attendance of general agents 
at the meeting and many of them 
brought their wives for whom a spe- 
cial program had been arranged. Wel- 
comed by V. M. Ray, president of 
Hoosier Casualty, on Sunday, September 
11, the visitors were guests at a recep- 
tion and buffet dinner that evening. 

H. J. Plack presided over the round 
table discussion Monday morning and 
introduced in turn William Ford. who 
spoke on “Compulsory Insurance”; H. 
B. Nelson, who discussed “Recruiting 
Methods That Get Results”; Take Doug- 
las whose subject was “Prospecting 
Methods” and L. A. McKinnon who gave 
his slant on “Underwriting the Risk.” 

Ford on Compulsory Health Threat 


In his talk Mr. Ford maintained that a 
well balanced company and agency pro- 
gram can check the trend toward com- 
pulsory health insurance by either the 
Federal or state government. As striking 
proof of the performance by the private 
carriers and their field representatives 


Mr. Ford said that two out of every 
five persons in this country now have 
voluntary protection against costs of hos- 
pital care and that one out of every 
four is covered by voluntary surgical 
expense insurance. He estimated that 


there are 141,000,000 people in the United 
States now insured under various volun- 
tary health insurance plans. 

Further along Mr. Ford expressed his 
unqualified support of the free enterprise 
system and said that under it American 
initiative has flourished and that the 
United States can point with pride to 
being the healthiest country on earth. 
He then declared: “If the Federal gov- 
ernment or the state is to help us at all, 
it should be in the form of a hospital 
construction program.” 

Continuing, the speaker warned that if 
the A. business is invaded or 
taken over by the state, the movement 
will not stop there but will spread to 
other lines of endeavor. He declared 
that one has only to refer to the his- 
tory of Germany, New Zealand, Australia 
and Great Britain for evidence of the 
truth of this statement. “Without ex- 
ception when the original invasion was 
accomplished, the plans of state service 
originally installed bore little resem- 
blance to the program later in effect,” he 
emphasized. 

As a specific example, Mr. Ford cited 
Great Britain’s doctor bill under the Na- 
tional Health Service act, and said: “It is 
costing 40% more than anticipated and 















































































































the bill will continue to get bigger for 
the next ten years. Official figures re- 
cently released show that in the first 
nine months since 45 million Britons and 
Welshmen began receiving government 
medical care, the cost has been 184 
million pounds or $736,000,000. This is in 
contrast to the original estimate of the 
cost—132 million pounds or $528,000,000, 
as made by British Health Minister 

Sevan.” 

Following luncheon at which President 
Ray was the chairman, the round table 
program was resumed with Edward L. 
Smead as chairman. Speakers included 
C. R. Morgret who spoke on “Making 
Claim Payments Pay”; W. H. Helmick 
whose topic was “Keeping Business on 
the Books,” and L. J. Erlsten who dis- 
cussed “Group Insurance.” 

C. Norman Green, manager of Hoo- 
siers A. & H. department. presided at 
the company business session on Tues- 
day morning. He made the encouraging 
announcement that “our volume of 
health, accident and hospital business is 
showing a substantial increase this year 
as a result of the growth of our general 
agencies, and we expect that 1949 will 
prove to be the best production year in 
our history.” 

Final event on the program was the 
general agents’ executive session at 
which retiring President McKinnon pre- 
sided. Plans were discussed for a pro- 
duction drive honoring President Ray. 
Golf at the Indianapolis Country Club 
that afternoon was followed bv a ban- 
quet there which climaxed the three-day 
meeting. 





HEALTH BOOTH IN CHICAGO 
Voluntary Health Insurance Exhibits 
Sponsored by M. D.’s National Edu- 

cation Committee at NAIA Meeting 


Literature for free distribution by in- 
surance agents on the subject of vol- 
untary health insurance was available 
at the annual convention of the Na- 
tional Association of Insurance Agents 
in Chicago September 19-22. 

The pamphlets were distributed from 
a booth set up by the National Educa- 
tion Campaign of the American Medical 
Association. The booth was staffed by 
members of the women’s auxiliary of 
the Chicago Medical Society. 

The literature focuses on the merits 
of voluntary health insurance compared 
with proposed compulsory health in- 
surance. Blanks were available at the 
booth, so that agents could order addi- 
tional copies of all literature in any 
quantity desired. The publications will 
be sent without charge to any place in 
the United States. 

A number of companies have used 
material supplied by the camapign head- 
quarters for inclusion in premium 
notices. Reports indicate that the book- 
lets have stimulated considerable inter- 


est. Copies of the literature also can 
be obtained by writing the National 
Education Campaign, One North La 
Salle, Chicago. 

Center of interest at the booth was 
the famous picture “The Doctor” by 
Sir Luke Fildes. 





MEDICAL SERVICE CONVERSION 

The Oklahoma Physicians Service, a 
complement to the Blue Cross, has com- 
pleted its conversion into an non-profit 
benevolent medical service and _ in- 
demnity company as provided by H. B. 
178, recently passed by the legislature. 
A license has been granted the company 





AGENT SUES R. R. FOR $150,000 

Suit for $150,000 was filed against the 
Chicago, Aurora & Elgin electric railway 
company by Lewis P. Volpe of Elmhurst, 
Ill., a local agent. He alleged he lost a 
leg when the train started and threw 
him under the wheels 


TEXAS POLIO AGENT A VICTIM 

William D. Cox, 24, of Fort Worth, 
who has been selling polio insurance 
for three years, was stricken and sent 
to the hospital with polio. He did not 
provide himself with a policy. 
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(Continued from Page 48) 


specified time, policyowner when asked for ex- 
planation of late notice of the claim immediately 
becomes incensed and says: ‘If you are going 
to use a technicality to deprive me of my just 
benefits, I will the Insurance Commis- 
sioner of the and such 
panies are allowed to do business in our state.’ 

“When for an illness 
resulting in a 
which makes it 
unfavorable reaction is not infre- 


write 


state see why com- 


payment of claim is 


physical impairment to policy- 


owner inadvisable to continue 
his insurance, 
quent. Says the policyowner ‘ 
was in good health and paying premiums in the 
company and the company did not have to pay 
anything back to me, everything was fine. When 
suffer a disability 
you cancel 


. as long as I 


the tables are turned and I 
when I need the 
my policy. You may have a legal right to do 


insurance most, 


this but you do not have a moral right and 
you may be sure I will advertise this action 
far and wide.’ ” 


Summarizing his views regarding such 
misunderstandings, Mr. Higdon indicated 
that the present thinking is a far cry 
from the accepted procedure in the 
earlier days of the business which was 
to deny liability and dismiss the case 
from further consideration if payment 
was not indicated by a strict interpre- 
tation of the policy provisions. “Todav 
there is an increasing tendency,” he said, 
“to give consideration to an equitable 
consideration of the policyowner’s situa- 
tion. There are many situations such as 
some of those mentioned when a satis- 
factory solution is not found in a simple 
yes or no answer. 

“We are growing to realize more and 
more that every dissatisfied customer is 
a threat to the future of our business.” 

Threat of Federal Health Insurance 


This brought Mr. Higdon to a con- 
sideration of proposals made for A. & H. 
insurance by Federal and state govern- 
ments, and he said: “The idea has been 
advanced that the best protection against 
the threat of Government health insur- 
ance is to have the greatest possible 
proportion of the population insured 
under voluntary A. & H. insurance plans. 
As the number of insured has increased, 
we have pointed with pride to the splen- 
did results and the improved position of 
our business. But are we justified in be- 
ing complacent about the progress we 
are making only because of the increase 
in the number of those insured? Suppose 
with 33 million insured against loss of 
income and 60 million with hospitaliza- 
tion. we find thev do not like the way 
we handle their business. 

“Taking no account of the organized 
pressure groups who, because of selfish 
interests, favor the expansion of Govern- 
ment health insurance and other Govern- 
ment activities, there are still thousands 
of individuals who may be influenced by 
their personal experiences with private 
insurance carriers. 

“President Bennett of the National 
Association of Manufacturers said that 
it is a fallacy to assume like thinking 
and entire agreement in matters of pol- 
icy even in large pressure groups but 
that still in the vast majority of cases 
each individual makes up his own mind 
as a result of his own personal experi- 
ences. Our citizens still think independ- 
ently and make their own decisions. It 
is for this reason that it is so important 
that our policyowners be satisfied with 
their claims under voluntary company- 
carried accident and health policies. 

“It is not suggested that our goal is 
to be achieved by paying sums of money 
beyond the amounts provided in the 
policy. More probably the answer is to 
be found in establishment of mutual con- 
fidence between policyowner and claims 
representation. This requires individual 
treatment of each case and through 
proper letters and personal interviews 
of having the policyowner feel that his 
particular problem is being given friend 
ly and fair consideration. Such procedure 
can maintain the policyowner’s good will 
when payment of money without such 
personal consideration will not.” 


N. Y. Survey on Insurance for Aged 
Reveals Coverage Is Hard to Get 


State Senator Thomas C. Desmond, 
chairman of the New York joint legis- 
lative committee on problems of the ag- 
ing, has made public a survey which 
reveals that most insurance companies 
will not sell health, hospitalization or 
life insurance policies to persons of 60 
years or more. Senator Desmond main- 
tains that this survey, which was con- 


ducted with the cooperation of the 
State Insurance Department, raises a 
host of vital questions for advocates of 
both voluntary and compulsory insur- 
ance. This is because it discloses that 
“the elderly, who need insurance most, 
cannot now buy it.” 

The regulations of 71 insurance com- 
panies in New York State were studied 











Wout you like to have a group insurance or pension 
specialist to help you... PLAN...SELL...and SERVICE... group 
business? Many of your clients are going to buy it from someone. 
Let us provide plans which will entitle you to obtain this 
business from your clients. 











THE Connecticut General 
specialist will work for you 
on any type of group 
protection. His work costs 


you nothing. 








* The EXTRA MAN typifies 
the specialized help that you 
as a broker or surplus writer 
can secure from your nearest 
Connecticut General office. 
The example above is one of 
many ways that the EXTRA 
MAN can help you build or 
conserve business. 


CONNECTICUT 
GENERAL 


INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


LIFE 








BETTER SERVICE 
THROUGH BETTER MEN 


LIFE INSURANCE, ACCIDENT IN- 
SURANCE. HEALTH INSURANCE 
AND ANNUITIES. ALL FORMS OF 
GROUP INSURANCE AND GROUP 
ANNUITIES. PENSION TRUSTS. 
SALARY ALLOTMENT INSURANCE 









by the Desmond committee and its find. © 
ings are summarized as follows: a 

“1. Nearly half the companies will | 
not issue a health insurance policy ty " 
anyone over 55; most of the rest set 
as the top age. : 

“2. More than half the companies re 
fuse to sell hospitalization coverage to 
persons over 60. 

“3. Most companies will not sell acc. | 
dent disability policies to those over 65 

“4. Most companies will not write 
accident and sickness policies for per. 
sons above 55 

“5. Highest age at which life ingyr.| 
ance is generally sold is 65, but you're | 
lucky to be able to buy it after age 59 | 
due to physical qualifications that must | 
be met.” [ 

Premiums Prohibitive at High Ages 

Senator Desmond further disclosed: 
“Group health insurance does not ex. 
clude persons of any age working in q 
covered concern. But upon quitting or 
retiring, an employe’s policy is auto. _ 
matically cancelled. Group life insur. | 
ance provides a conversion right upon 
retiring or leaving a firm, but the pre. 
miums at higher ages are almost pro- 
hibitive. 

“We have reason to believe that the 
situation is even darker for the elderly 
than the survey shows because many | 
insurance companies impose lower age 
limits than their written regulations jp- | 
dicate.” : 

Among the vital questions raised as | 
a result of the survey are the following: | 
“Does either the voluntary or compul- 
sory systems intend to provide cover- 
age for the elderly; or will they con- | 
tinue to leave them out in the cold? If | 
oldsters are to be covered, will insur- | 
ance costs for younger persons become 
crushingly high? Is it possible to pro- | 
vide some compromise solution, with | 
private companies either pooling their | 
poorer risks, as in workmen’s compensa- | 
tion, or receiving a rebate from govern- 
ment for covering older persons? These 
are issues which must be met.” 











Flynn Outlines Plan 


(Continued from Page 48) 
agreement to pay for losses caused by 
dishonest employes. The employes to be 
included in a fidelity bond are carefully | 
investigated by the surety and thus, | 
undesirables are weeded out. In this way | 
a third benefit goes to the bonded em- | 
ployes. Those employes who are ap- 
proved by the investigation should feel 
that their character has been certified. 
They have the endorsement of the [ 
surety and the increased confidence of | 
their employer. bs 

“There are many forms of fidelity | 
bonds available for the employer today 
and he can select the one which is best 
suited to his needs. Likewise, there are 
many insurance brokers and agents who 
are specialists in this field and they will 
be happy to consult with you when you | 
wish. & 
“Now you may ask yourselves the f 
question: ‘Why should we worry about | 
employe dishonesty if we have a fidelity 
bond?’ In addition to the disasterous 
morale effect that dishonesty losses 
have upon an organization, it is to an 
employer’s economic and security bene- 
fit to keep down losses. Fidelity bonds 
are now merit or experience rated and 
thus you earn a larger insurance credit 
by keeping losses at a minimum. It is 
an evidence of good management to 
control your losses as far as it is pos 
sible to do so and good management 
earns the respect of the public, as well 
as the personnel.” 

In closing Mr. Flynn said: “If indus- 
try will follow a planned prevention pro- 
gram along the lines suggested, it will 
eventually arrive at the desired result 
of buying the broadest insurance cover § 
age at the lowest cost. Furthermort, 
industry will have earned that privilege) 





by its own efforts. As insurance buyers} 


you will be complimented by the exectr 
tives of your corporations for having 
shown them the way.” 
Following his talk a 
answer period was conducted. 
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) Presented in the following tables are 
jation insurance experience statis- surance Department. 

To reflect the proper relationship to 
incurred losses, written premiums for 
the policy years 1944 to 1947 inclusive, 
have been treated as fully earned while 
the written premiums for policy year 
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aml tics for stock companies only for the 
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excluding reinsurance, were com- 

t Write § piled by the Company Service Corp., as 
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statistical agent for the New York In- 


- Aviation Insurance Results For Years 1944-48 


1948 have been adjusted to an earned 
premium basis by applying estimated 
percentages. 

Starting with the hull ground cover- 
age experience, the exhibit embraces all 
the aviation lines written by fire and 
casualty companies in the five-year 
period. 




















| Incurred Losses Paid Losses 
insur Net Direct Including Including 
you're Policy Premiums Allocated Claim Allocated Claim Loss Reserve Loss 
age 50 | Year Earned Expense Expense Dec. 31, 1948 Ratio 
Bhd Hull Ground Coverages 
oa cco us ous enn toned $2,044,320 $973,932 $967,029 $6,903 47.64% 
| OE reeererremrerrrntrre 2,839,943 2,190,080 2,145,560 44,520 77.12 
NE Mics pckceae eno bs wkednnnnennenes 6,039,914 4,601,841 4,559,843 41,998 76.19 
BE GE ocean cans seseensesecnenwseanaass 5,725,648 5,228,180 4,949,375 278,805 91.31 
oss an cnnvekene nbtnnereaceenss *3,072,626 1,763,927 1,158,218 605,709 57.41 
> auito- | = aia — 
‘ae Se Ra Scare $19,722,451 $14,757,960 $13,780,025 $977,935 74.82% 
7 = Hull Crash Coverages 
Be 6 0 8 Lae ae, $1,977,442 $1,459,046 $1,458,496 $550 73.78% 
I occ bale Sacer anarentyins 3,439,262 4,504,480 4,472,804 31,586 130.97 
ayaa Ge inicumneneavenucee 8,694,359 7,244,777 7,177,617 67,160 83.33 
ee as ce che vediae sues os 8,568,553 5,838,173 5,538,253 299,920 68.13 
lie NEE IEEE RAREST R IG 1 *4 382,845 4,068,799 2,017,181 2,051,618 92.83 
Ons in- | pone ESA ig a ees pee ey POS a 
F NE eae ce anna cass $27,062,461 $23,115,275 $20,664,441 $2,450,834 85.41% 
piety . eye 
owing Aircraft Passenger Liability 
pr BR ts Ok TR, 6 ith cack Cone $2,377,491 $1,339,852 $1,298,263 $41,589 56.36% 
NE in goer co hun whd avn gkener 3,016,663 2,206,740 1,491,115 715,625 73.15 
is Se adwe tau skoranene ns 4,408,160 4,302,982 2,421,457 1,881,525 97.61 
BNE oobi hnccaesias Seienenewarcins 5,136,254 4,097,927 779,855 3,318,072 79.78 
I hon ca yp aten hid enhance vara ro *2 736,029 1,479,753 374,897 1,104,856 54.08 
° it T $17,674,597 $13,427,254 $6,365,587 $7,061,667 75.97% 
, = Deiter: eo tac oie bata See ene ee Hare $17,674,5 $13,427,2: $6,365,: $7,061, 5. 
° t eir . . . eye 
pensa- Aircraft Public Liability 
rovern- - een z> oo 26.08% 
UE Ree een nena $460,253 $120,011 $60,521 $59,490 6 
ee 388,045 ” 71,543 63,748 7:795 18.44 
erat etek: 842,220 421,233 152,174 269,059 50.01 
OE vcrarenenenntnenswersesnes 42,2 421,28 152,174 269,059 30.01 
1947 PELE A Carita rn ee ee eae perp or “ye oo mA ye 
BT WOR ccrecs ionstomantocxinnsrse er runees 2.55 215,2 222 208,068 5.15 
EER ERT O ss $3,362,816 $1,201,780 $401,894 $799,886 35.74% 
sed by ‘ aieveus 
; to be Aircraft Property Damage Liability a 
ee Oereeeerrererrres cette $448,533 $101,846 $100,287 $1,559 22.71% 
eee 395011 29 137 178249 ae BOL 
hi tinea barkeees 848,161 537,834 381,993 155,841 63.41 
ivy cian duyvcsadrernais 988,748 568,832 334,676 234,156 57.53 
EE Pos ecestecovenncecenssennseareanene #6 66,209 257,683 83,322 174,361 38.68 
¢ & Se <piieasciniiipsieieiaaabenetial cencimatiinidinainimieniaaiings acta 
ntifed | Total $3,346,662 $1,695,332 $1.078,527 $616,805 50.66% 
tthe | Woe. 6 oncom d Gan ky esaatev ital 346, 
nce of Airport P. L. & P. D. 
idelity 129,073 2,974 $31,132 $11,842 33.29% 
—_ on Se EE Ee ee ce serge ‘ae 33'583 3073 aes 
ee, 393,531 199,813 80,325 119,488 50.77 
te rias 747213 311,322 126,706 184,616 41.66 
oc. 25, seas ux vb aulenae evens *342721 259,156 42,647 216,509 75.62 
; will f Tao = een tes ceca: 
Oe eee eee $1,775,210 $349,021 $314,393 $535,528 47.88% 
2s the | Products Liability 
about F 19 $65,616 $1,967 $1,967 asec - 3.00% 
adelity Bi 7 LTR Cy tees crete sar yr 177506 ‘ian 6,500 708 
ferott OS coecseeseeeceeeeetetesere rr eresenes 60 — - e500 aS 
ae gaa me ina CRS 117,768 40,401 11,126 29,275 34.31 
to anf 1948 Reig. had tety Tee sista SoS aa idea: #54807 5,816 141 5,675 10.61 
; —_—_—_— —— a —— 
: = Re See $402,380 $109,618 $31,668 $77,950 27.24%e 
wal Personal Accident (Individual and Group) . a 
I Soe ik os cha $1,351,547 $552,013 $551,163 = —— 
s- 1945 1.307.683 679,025 675,325 3,71 51.9% 
s pos DE Hite tore aa eRe eaN Selec wad ee Wa eemnes 0/, D ’ O/ 9,929 ‘ 38 30 
ement f) 1946 2'101,111 804,698 776,755 27,943 38. 
a en cic hens 2,363,695 1,135,183 1,034,468 100,715 48.03 
ee tes ee eile *1,352,169 607,691 492,579 115,112 44.94 
indus- q _———* —— Taree aa RTE = a 
n rl : LGU et ene ee ne eer ce re $8,476,205 $3,778,610 $3,530,290 $248,320 44.58% 
it wile 
result Hangar Keepers 
cover bee Ac 1,892 $1,892 - ee 2.89% 
more. ja SORE OE ee RT ETT ee — om ase $4 150 Py 
ivilege fe 1946 HERES Se EEN TREN CRED WS SEES Oe EW EMS 197'705 50,852 27°752 33 100 30.92 
|___FAN ZAR 136,955 91,979 24,163 67,816 67.16 
TI seins Cas tenes suareey etpane *74.994 21,157 3,372 17,785 28.21 
a ISH PQs 20¢% 
n and Bilin s cides tua aensteaeens $481,964 $213,464 $100,613 $112,851 44.20% 
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FORBES BANS RATE INCREASE 





Michigan Official Says Filing for 16.9% 
Increase in Compensation Rates 
Must Await Adjustment Date 
Insurance Commissioner David A. 
Forbes of Michigan has rejected a pro- 
posed 16.9% workmen’s compensation 
rate increase which would have been 
made effective September 24, when a 
new law increasing compensation bene- 

fits by that amount takes effect. 

The Commissioner wrote Arthur S. 
Cowlin, manager of the Michigan Work- 
men’s Compensation Rating Bureau, De- 
troit, that the proposed new filing must 
wait for consideration until the annual 
adjustment date December 31 when the 
situation will be reviewed and, if experi- 
ence seems to warrant it, an equitable 
adjustment will be allowed. 

Commissioner Forbes said the pro- 
posed increase would have cost insureds 
$4,800,000 annually. He explained, how- 
ever, that the carriers have been operat- 
ing consistently on a profitable basis in 
Michigan and that, with one exception, 
the trend of rates has been downward 
In view of the brief period elapsing 
before the annual date for adjusting 
rates, he professed to see no possible 
hardship for the carriers in waiting until 
that time for an increase which, he 
predicted, might not be the full 16.9% 
asked. 

Citing the history of past years, the 
Commissioner expressed the “hope and 
expectation” that another average reduc- 
tion will be warranted December 31 on 
the experience of the years under re- 
view. “At that time,” he wrote, “consid- 
eration can be given to the amount nec- 
essary to take care of the increased 
liability to employers and insurance com- 
panies because of increased benefits. Un- 
der such a procedure the full impact of 
the increased costs necessary to be 
charged employers because of the in- 
creased benefits should be materially re- 
duced.” : 





N. Y. Compensation Rates 
In Effect Until Revision 


George A. Dierauf, secretary-treas- 
urer, Compensation Insurance Rating 
Board of New York, has sent to mem- 
ber companies an explanation of the 
compensation rate situation in New 
York, saying: 

“Recently several New York rate 
pages of the compensation manual were 
prematurely reprinted to show changes 
that are not designed to become effective 
until October 1, 1949. he reprinting 
of these pages has given rise to the 
impression, in some quarters at least, 
that the rates shown on these pages 
reflect the new rates that are to be- 
come effective on October 1. This is not 
the fact. The rates and rating values 
shown on these reprinted pages are 
those which become effective as the 
July 1, 1948 rate revision and they will 
remain in effect until the next general 
rate revision.” 





Denies Comp. Revision Plea 
Insurance Commissioner Wallace K. 


Downey of California, in a recent report 
to Governor Earl Warren, said that the 
request of the California Inspection Bu- 
reau to amend the current manual re- 
lating to the value for premium purposes 
of board and lodging provided by em- 
ployers and the basis for premium com- 
putation on caddies employed on golf 
courses, was denied because of insuffi- 
cient supporting evidence. The denial, 
however, he said, was without prejudice 
toward any future presentation of these 
proposals with proper supporting evi- 
dence. 





Pacific Indemnity to 
Resign from Surety Ass’n 


Pacific Indemnity Co. of Los Angeles 
has filed notice of its intention to resign 
from the Surety Association of America 
Vice President Earl A. Davis announced 
the company’s intention at the meeting 
last week of the Surety Underwriters 
Association of Southern California. 
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For those readers whose minds run 
in that direction, there may be interest 
in the fact that the Manhattan directory 
of the New York Telephone Co. shows 
the name of Miss Corona Smith. Natur- 
ally, the listing is last name first, so the 
book reads “Smith Corona, res” and she 
isn’t even related to the typewriter men. 

. s * 


Robert A. (A. & H. general agent ex- 
traordinary of U. S. Life) Keane came 
in one afternoon recently to tell us the 
story of the two friends who hadn't seen 
each other for years. One asked the 
other what had he been doing, and the 
answer was “I’ve been working in Des 
Moines.” The first chap asked: “Which 
Moins, iron or coal?” (Don’t blame us, 
it’s Bob's gag). 

* ok * 

Joseph P. (American Foreign Insur- 
ance Association) Gibson, Jr., passes 
along to us his brother’s observations: 
“Be good and you'll be happy—but darn 
little fun you'll have.” 

* * * 

A letter from Don J. (Agency Vice 
President, Service Life of Omaha) Wel- 
lenkamp gives this bit of esoteric infor- 
mation: “According to the A. P., Messrs. 
Eckert and Mauchly, two Philadelphia 
scientists who invented ‘eniac’ and 
‘binac,’ are at work on a third electronic 
calculator which will be able to think.” 
Don hopes that when the new gadget is 
ready each of the 48 states will purchase 
at least one and send it to Congress. 
Don adds: “Washington certainly has a 


lot of good 105% Americans down 
there.” 
* * * 


Every once in a while we get kittenish 
with our good-natured linotypers, and 
until now they have accepted our little 
barbs good-naturedly. We are sure 
things will be different from now on, 


because this item has to do with the 
Indian delegate to the Commonwealth 
Relations Conference, Diwan Bahadur 
Sir Tiruvalyangudi Vijayaraghavacharya. 

When we first saw this name in the 
daily newspapers, we thought it was 
either a mammoth typographical error, 
or that the New York Herald Tribune 
boys had gone on a typographical binge. 
But, no, the Conference opened in 
Toronto ten days ago, and sure enough, 
Diwan Bahadar Sir Tiruvalyangudi Vi- 
jayaraghavacharya was in there pitching 
for the Indian Government. Some of the 
papers made mistakes and put the “Sir” 
before the “Diwan Bahadur,” which any 
intelligent man would know was incor- 
rect. And so, we say to our Indian 
friend, “Welcome to Diwan Bahadur Sir 
Tiruvalyangudi Vijayaraghavacharya,” 
and may all your future names be little 
ones. 

* * * 

Charles C. (London Life of Canada) 
Johnson is telling the story of Mrs. 
’Arris and Mrs. ’Awkins discussing the 
vicissitudes of married life. “I’m always 
very careful,” said Mrs. ’Arris, “to send 
the young ’uns out of the ’ouse and out 
of ’earing when I ’ave a few words with 
my old man.” And Mrs. ’Awkins replied, 
“Bless their dear little ’earts, they do 
look so ’ealthy, spending so much time 
in the open air an’ all.” 

x * x 

It was Harold Ickes who, when re- 
fusing an invitation to spend the week- 
end on the President’s yacht, said: “I'll 
die for the President but I’ll be darned 
if I’ll get sea sick for him.” 

* * 

Life insurance sales talk in one sen- 
tence: “The difference between an old 
woman and an elderly lady is largely a 
matter of income.” 


—MERVIN L. LANE 





REPORT ON EMPLOYE THEFTS 





U. S. Dept. of Commerce Regiona! Office 
in St. Louis Makes 10-Year Survey; 
Offers Corrective Measures 


Losses through embezzlements and 


other employe thefts, which now total! 
more than $40 million annually on the 
national level, can be reduced by im- 
proved methods of accounting and better 
business procedure, the St. Louis re- 
gional office of the United States De- 
partment of Commerce has stated. A 
survey by the department, covering a 
10-year period, revealed that one-third 
of all mercantile failures were caused by 
dishonest employes. Minor shortages 
might prove disastrous to a business with 
a small amount of capital. Methods of 
avoiding such losses are suggested in a 
report that is now available to the pub- 
lic at the St. Louis regional office, 910 
U. S. Post Office and Custom House, St. 
Louis 1, Mo. 





OKLAHOMA RELICENSING’ COS. 

The Oklahoma Insurance Department 
is working overtime to relicense fire 
and casualty companies under the state’s 
new multiple line law. To date 39 com- 
panies have been relicensed. 


Kurt Hitke & Co. Expands 


Rapid growth of business volume by 
Kurt Hitke & Co., Chicago agency which 
specializes in taxicab, bus and_ public 
transportation insurance, has required a 
sizable increase in its office space. The 
agency will move September 24 to larger 
and more modern quarters at A-1527 In- 
surance Exchange Building. Formal 
opening and housewarming will be held 
September 30. 

Kurt Hitke, who established the 
agency in 1926, will return from a Pacific 
Coast trip in time for the formal open- 
ing. His firm now operates in 26 states 
in the central west, Pacific Coast and 
southeastern states, and expects to enter 
Georgia and Florida. 

The agency is nationally known as a 
market for unusual motor vehicle risks 
and types at independent rates, placed 
in the domestic market. 


HEAR JOHN B. LAMBERT 

John B. Lambert, Cleveland general 
agent, Mutual Benefit H. & A., who is 
vice president of the International Asso- 
ciation of Accident & Health Under- 
writers, was the guest speaker at the 
recent meeting of the Buffalo Accident 
& Health Association. Mr. Lambert dis- 
cussed “Insurance—the American Way.” 

















Central Surety’s Comparative Report 


The following is the condensed semi-annual report of the Central Surety & Insurance Corp, 








June 30, 194)” 
Increase ove 
June 30, 1949 
A eta eh. AU bade siarce otra tes eRe S > 4/6 RTS wR ED $18,990,322 
Claes RENE ibe isoe sei bes a sceneries tes paecnetere press 7,277,201 
Premium Reserves ...cccccccsvscccccscecscvevccccecsscecs 5,545,850 
de em rrr rrr: Tree rr tt et. a 1,153,425 
Tatal PRORAT VES: 66 5 600 06 60 0 5o scene ose a neaicemp ees bisie.ere 13,976,476 662, 
Surplus (After payment of dividends of $50,000)..........-- 4,013,846 228,615 oe 
Net Premiums Written (First Six Months of 1949).......+.- 6,761,985) Fiftieth 
Increase over First Six Months of 1948......+++eeeeeeeeeee 852,561 
Net Earnings After Income Tax (First Six Months of 1949) 271,282 —_ 
Increase in Premium Reserve Equity (First Six Months 1949) 165,605 


Total 


$436,857 Two 


At the regular quarterly meeting of the board of directors, held July 29, a quarterly dividend) 
of 50 cents per share was declared. It was paid August 15 to stockholders of record August i To 





GOV. SHIVERS GETS PLAQUE 
Awarded to Texas by C. & S. Association 


for Progress in Safe Driving In- 
struction in High Schools 





Gov. Allan Shivers of Texas has ac- 
cepted a bronze plaque honoring the 
state of Texas for progress in the in- 
struction of safe driving in the state’s 
high schools during the past year. The 
plaque represents the meritorious award 
of the annual driver education award 
program sponsored by_ the Association 
of Casualty & Surety Companies. 

This award was made to Gov. Shivers 
at a general session meeting September 
13, in Dallas of the International Asso- 
ciation of Chiefs of Police. Thomas N. 
Boate, public safety director. accident 
prevention department of the associa- 
tion, made the presentation. ot 

In qualifying for the meritorious 
award, Mr. Boate pointed out that Texas 
had offered courses in safe driving in 
more than one-fourth of its secondary 
schools during the school year 1948-49, 
with almost one-third of all eligible stu- 
dents enrolled in the courses. By actual 
count, he said, 365 of the state’s 1,444 
high schools held driver education 
courses, with 24,053 students enrolled out 
of an eligible total of 73,740. Each of 
the qualifying high schools will receive 
a certificate reproduction of the plaque. 

In addition to Texas, 16 other states 
have qualified for awards this year com- 
pared to eight last year. 





Lane Twin Tennis Champ 


Christopher Lane, 12-year-old twin son 
of Mervin L. and Mrs. Lane of New 
York, recently won the junior singles 
tennis competition in North Conway, N. 
H., for the second summer season in 
succession. The tournament was confined 
to the age group of 11 to 16, and over 
30 competed. Peter Lane, also 12, who 
was runner-up last year, was eliminated 
in the semi-final match. The boys’ father 
is a New York insurance broker and au- 
thor. 





JOHN A. MANNING’S NEW POST 

John A. Manning, well known in fidel- 
ity-surety circles in New York, has 
joined the Preferred Accident as a spe- 
cial field representative attached to its 
metropolitan department. Formerly with 
National Surety Corp. in a production 
capacity, Mr. Manning has to his credit 
several books on fidelity-surety subjects. 





Aviation Insurance Results for Years 1944-48 


Total... 


* Estimated earned premiums. 





(Continued from Page 53) 
Baggage 

$28,692 $29,759 
30,263 20,036 
56,810 49,608 
83,841 103,106 
*74 381 76,203 
~~ $273,987 $278,712 








$29,759 eee aio 103.72% 
CR ew Gaye ea iy pleas 66.21 
48,908 700 87.32 
67,666 35,439 122.98 
35,273 40,930 102.45 

$201,643 $77,069 101.72% 


.It is a complete sales kit in small and 


Massachusetts Bonding 1 Tc 
Issues A. & H. Folder’ 


The New York office of the Massa-| Hartfor 
chusetts Bonding & Insurance Co, js” $16, 
distributing to its field force an attrac. $4 
tive and useful wanet-ee ae and) 
health handy reference folder. The out.) 
side of the Tolder is in black leatherette HART! 
imprinted in silver. Inside neatly ar-) 
ranged and in convenient form for ready Casualt 
reference are combination coverage and 000 to 
rate cards for each policy in the com-) 000; $ 
pany’s accident and health program. A ’ 
list of the principal A. & H. classifica-| . kl 
tions is also included. Stockh 

The folder is designed to simplify the| Septemb 
mechanics of presenting, explaining and}stock of 
selling the accident and health ceed $16,( 





ages. It enables the producer to give to lifees 
his prospects the salient features ong.” 

coverage and the rates without the ne- “$4,000,00 
cessity of referring to the large A. & account 
H. manual or specimen policies. The) At a: 
folder also has a pocket for applications. J ional js 


dend pa 
proporti 
stock fc 
stockhol 
business 


convenient package form which can be 
easily carried by the producer at all 
times. Producers who are interested and 
who have not already received one of 
these folders may obtain one by con- 
tacting the accident and health depart- 
ment in the New York City office of the phose h 
company. by thre 
certificat 
STANDARD TRANSFERS GOTT | } 
; Stockt 
| & Inder 
Fpany’s ¢ 
Robert H. Gott has been named field wih 
representative for the metropolitan area | pjirector 
of the Detroit branch office of the | the pure 
Standard of Detroit Group.  pper shat 
Mr. Gott came to Standard in Apri Pie addes 
of this year and has been employed in} Acciden: 
the educational department. He was 2) the com 
captain in the Army Air Corps in World) When 
War II and previous to this had_ beet Ipropose, 
employed by the Chrysler Corp. He is@ fof the } 
graduate of Wayne University and also earnings 
has completed a_ casualty insurance Ppected | 
training course. the Har 
tinue to 
outstan¢ 
stock at 
a share, 
Paul 
Hartfor 
Tespect 
sult in 
stronget 
to cont 








Makes Him Field Representative at De- 
troit Branch; Was With Educa- 


tional Department 


c 





MOVE WEST COAST OFFICES 


The West Coast offices of the Standard 
of Detroit Group have been moved from 
112 Pine Street to 417 Montgomery 
Street, San Francisco. At the new at 
dress will be located the San Francisco 
branch of the Standard Accident Insur- 
ance Co. and the Pacific department of ft 
the Planet Insurance Co. Roy W. Smith fyelopme 
is resident vice president at San Fran- plea 
cisco and H. W. Semmelmeyer is resi- brokers, 
dent secretary. 




















Fire De 
Brokers 


larine 


AMER. SURETY VETERAN DIES 


Joseph D. Cunningham, 84, who ft 
tired in 1946 after 50 years of service m 
the building superintendent's office, 
American Surety Group, died suddenly 
on Friday, September 16, at his home 
in Arverne, N 

He is survived by three sons and @ 
daughter. 
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